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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

NMPABUTENBLCTBO CAHKT-NMETEPBYPrA

NOCTAHOBIEHUE
oT 29 nekabps 2014 r. N 1283

OB YTBEPXXOEHWUN NOPAAKOB NMPEAOCTABJIEHUA COLUUATbHbBIX YCNYT
NOCTABLUMKAMU COLUMATBHbIX YCNYT B CAHKT-NMETEPBYPIE

Cn1cok N3MEHSIIOLNX AOKYMEHTOB
(B pea. MNoctaHoBneHun MNMpaBuTtenbctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
o1 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
oT 17.01.2020 N 8, o7 01.09.2022 N 811, o1 26.01.2023 N 44,
oT 24.05.2023 N 496)

B uenax peanusaumyn nydHkta 10 cratbu 8 PepepanpHoro 3akoHa "OB6 OCHOBax coumanbHOro
obcnyxmBaHus rpaxxgaH B Poccuiickon ®egepauun” MNpaeutenbctBo CaHkT-MNeTepbypra nocTaHOBNSET:

1. YTBEPAUTD:

1.1. TNopsgok npemocTaBneHust couManbHbIX YCNyr MOCTaBLUMKaMM coumanbHbIX ycnyr B dopme
coumanbHoro obecnyxmearusa Ha gomy B CaHkT-MNeTtepbypre cornacHo npunoxeHuto N 1.

1.2. Tlopsagok npefocTaBneHns  coumanbHbIX — YCAyr  MOCTaBLMKaMWM  couManbHbIX — YCNyr B
nonycrawuMoHapHon bopme coumanbHoro obenyxmnsaHus B CaHkT-NeTepbypre cornacHo npunoxeHuo N 2.

1.3. Mopanok npegocTaBneHNs coumarnbHbIX YCNyr NocTaBMKaMu CouMarnbHbIX YCIyr B CTauUMOHapHOM
dopme coumanbHoro obcnyxusanHust B CaHkT-lNeTepbypre cornacHo npunoxexuio N 3.

1.4. CocTaB CpPOYHbIX COLManbHbIX YCNyr, NpegocTaBnseMblX MOCTaBLIUKaMM CcouManbHbIX YCMAyr B
CaHkT-lNMeTepbypre, cornacHo npunoxeHuto N 4.
(n. 1.4 BBeneH [NocTtaHoBneHvem lMpasuTtenbctBa CaHkT-INeTepbypra ot 09.06.2017 N 436)

1-1. KomMuteTy no SKOHOMMYECKOW MNONMUTUKE W CcTpaTerndyeckomy nnaHupoBaHuto CaHkT-lNeTepbypra
exerogHo Ao 15 HosAbpsa yTBepxdaTb noAyleBble HOpPMaTMBbl (OUHAHCUPOBAHWUS CouManbHbIX YCAYr Ha
oyepenHon hMHaHCOBbIV rog U Ha NNaHoBLIA NEpPUOoA.

(n. 1-1 BBeaeH [NoctaHoBnenuem lNpaButensctea CaHkT-MNMeTepbypra ot 17.01.2020 N 8)

2. MpusHaTb yTpaTUBLLUUMU CUSTY:

nocraHoBneHue [MpaButensctBa CaHkT-MeTepbypra ot 22.07.2008 N 875 "O6 oTgenbHbIX Mepax no
peanu3aumn 3akoHa CaHkT-leTepbypra "O rocygapCTBEHHbLIX CTaHAapTax CouManbHOro 0OCnyXnBaHUS
HaceneHus CaHkT-lNeTtepOypra";

OyHKTbI 4 1 5 noctaHoBnexus MpaeuTtensctea CaHkT-MeTepbypra ot 16.09.2008 N 1182 "O KomuTeTe no
coumnansHon nonutuke CaHkT-NeTepbypra”.

3. lMocraHoBneHne BCTynaeT B cumiy CO AHA oduumanbHOro onyobrnmMkoBaHWUst U pacnpoCTPaHsIETCs Ha
npaBoOTHOLLEHUSA, BO3HUKWKne ¢ 01.01.2015.

4. KoHTponb 3a BbIMNOSIHEHMEM MOCTAHOBMEHUSA BO3NOXUTb Ha Buue-rybepHaTopa CaHkT-lNeTepbypra
Oprawesa O.H.
(n. 4 B pea. NoctaHoeneHus MNpasutensctea CaHkT-MNeTtepOypra ot 01.09.2022 N 811)

N'ybepHaTop CaHkT-lNeTepObypra
I".C.MNonTtaB4yeHKo
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

MPUNOXEHWE N 1

K NOCTaHOBI1E€HUIO

MpaBuTtensctea CaHkT-lNeTepbypra
0T 29.12.2014 N 1283

NOPAOOK
NMPEOOCTABJIEHNA COLUUATNBHBIX YCNYT MOCTABLUMKAMU COLIMATNBHbIX
ycnyr B #OPME COLIMATIbHOIO OBCIY>KUBAHUA HA AOMY
B CAHKT-NMETEPBYPIE

CnmncoK N3MEeHSILLNX JOKYMEHTOB
(B pea. NoctaHoBneHui MNpaeutensctea CaHkT-MNMeTepbypra ot 30.06.2016 N 530,
o7 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
ot 17.01.2020 N 8, o7 01.09.2022 N 811, o1 24.05.2023 N 496)

1. O6LWMme nonoxeHus

1.1. TlMopsgok npedocTaBreHUst coumanbHbIX YCyr MOCTaBLMKaMM couumarnbHbiX  ycnyr B dhopme
coumaneHoro obcnyxueanus Ha gomy B CaHkT-lleTepbypre (ganee - lNopsgok) paspabotaH B COOTBETCTBUMN C
nyHkTom 10 ctatbu 8 u ctatben 27 ®PenepanbHoro 3akoHa "O6 ocHOBax coumanbHOro 00CnyXMBaHus rpaxkaaH B
Poccuiickon ®epepaumun” (nanee - d®egepancHbin 3akoH N 442-03), a Takke nyHktom 9 crtatbu 3 3akoHa
CaHkT-lNMeTepbypra ot 24.12.2014 N 717-135 "O counanbHOM 06cnyxuBaHum HaceneHusa B CaHkT-lNeTepbypre”
(oanee - 3akoH).

1.2. CoumnanbHoe ob6cnyxuBaHue B (OpMe coumarnbHOro OOCNyXWBaHWS Ha AOMY BKMOYaeT B cebs
OEeATENbHOCTL MO NPEAOCTaBIIEHUIO COUMAnbHbLIX YCRyr Mony4YaTtensm coumanbHbIX YCNyr, MpPU3HaHHbLIM
Hykgalowmmmcs B coumanbHoM  oBCryXuMBaHUM, KOTopasi HampaBfieHa Ha  yrydlweHue YCrnoBUMA KX
XKNU3HEOEATENBHOCTU U(UNK) pacLUMpeEHME UX BO3MOXHOCTEN CaMOCTOSiITENbHO obecneynmBaTb CBOM OCHOBHbIE
KM3HEHHblE NOTPEOHOCTM NPWU COoXpaHeHuu npedbliBaHUS nonyvaTene coumanbHbIX YCRAyr B NPUBbLIYHON
GraronpusATHOM Cpefe - MecTe Ux NpoX1BaHUS.

(B pea. NocraHoBnenus Mpaeutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

1.3. [lepeyeHb coumnanbHbIX YCNyr, OKa3blBaEMbIX B (hOpME coumanbHOro o6CnyXMBaHUS Ha OOMYy
nocTaBsLLMKammn coumanbHbix yenyr B CaHkT-NeTepbypre, yTBepxaeH 3akoHoMm (ganee - MNepedeHb ycnyr).

1.4. [Ins npegocTaBneHns couunanbHbiX ycnyr B QOpMe coLmanbHOro obcnyxmBaHus Ha AOMY rpaXkaaHuH
WNWN ero 3aKOHHbIM NpeAcTaBuTenb (anee - NpeAcTaBUTENb) NoAaeT B MUCbMEHHOW UMW 3NIEKTPOHHON dhopme
3agBneHne O MNpPeAoCTaBlEHMU CcoumanbHbIX YCMNyr, COCTaBrfieHHoe Mo dopme, YTBEPXKAEHHOW MPUKa3oM
MwuHucTepcTBa Tpyaa v coumanbHomn 3awmtbl Poccuiickon ®egepauun ot 28.03.2014 N 159H "O6 yTBEpKOEHMM
hopMbl 3asBreHNs O npedocTaBneHun coumanbHbiX yenyr" (ganee - 3assneHue), B CaHkT-lNeTepbyprckoe
rocygapCTBeHHOE kKa3eHHoe ydpexaeHnue "LleHTp opraHusaumm couuanbHoro obcnyxuBaHus" (ganee -
YupexaeHue).
(B pea. NocraHoBneHnus MNpasutensctea CaHkT-MeTepbypra ot 26.02.2019 N 85)

3agaBneHne MoxeT ObiTb NepedaHo B YupexaeHue B pamkax MeXBeAOMCTBEHHOro B3aUMOLENCTBUSA B
cooTBeTCTBUN cO cTaTben 14 ®enepanbHoro 3akoHa N 442-93.
(ab3au BBeaeH [NoctaHoBnenveM MNpaButensctea CaHkTt-lMeTepbypra ot 17.01.2020 N 8)

1.5. 3aaBneHne 1 OOKyMeEHTbI, yka3aHHble B pasgene 5 lNopsagka, B TedyeHne natv pabounx gHew ¢ Aathbl
nofayu 3asiBreHns paccMaTpuBaoTCs YupexageHmem.

PelweHne o npepocTaBrneHny rpaxaaHam CpPOYHbIX coumanbHbiX ycnyr B ¢opme  coumanbHoro
obcnyxmnBaHus Ha 4OMY NPUHMMAETCS YUpexaeHneM B AeHb NOCTYNNEHNS 3asiBNIEHUS.
(n. 1.5 B pea. NoctaHoBneHus MpaeuTtensctBa CaHkT-MeTepbypra ot 26.02.2019 N 85)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1.6. Tlpn onpegeneHnM HeEOOXOAUMBIX Trpax4aHuHy BMOOB MW KONMYECTBA CoOUMAanbHbIX  YCNyr,
npegocTtaBnsemMblx B hopme coumanbHOro 006CMyXMBaHWUA Ha OOMY, B LENsSX COCTaBMEeHWUs VHOVBUAYanbHOM
nporpamMmmbl NPEeAOCTaBMNEHUA counanbHbIX YCNyr (ganee - uvHAMBMAYanbHas MporpaMma) y4uTbiBalOTCS
Hy>XAaemMoCTb Monyyatens coumanbHbIX YCMyr B MOMyYeHWM Takux YCnyr, Xxapaktep obCTOATenbCTB, KOTOpble
yXyALWawT UM MOryT yXyOWuWTb YCNOBUSA €ro XW3HeOeATeNbHOCTU, OLEHKa YCNOBUN XU3HeOesATeNbHOCTU
rpaxxgaHuHa (MHgmBuayanbHasa noTpebHOCTb B coumarnbHbIX YCryrax), pekomMeHOyembli Habop coumanbHbIX
ycnyr B paspese opm counanbHOro obcnyxvBaHus, BMAOB COLUMAanbHbIX YCAYr W KaTeropui nonyyarenem
coumanbHbix ycnyr B CaHkt-lleTepOypre, yTBepXAeHHbIn KoMMTeTOM MO  couManbHOM  NONUTUKE
CaHkT-leTepbypra Ansa [aHHOM KaTeropuu nonyyatenen coumanbHblX YCNyr, a Takke 3aknyeHue o
BbIMONIHEHUW UHAMBMAYANBHOW Nporpammbl (Npy NOBTOPHOM obpalleHnn rpaxaaHnHa).

(B pea. NocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

Mopsgok onpegeneHna nHAnBMAyanbHOM NOTPEOHOCTM B CoUMarnbHbIX yCryrax nonyyatens couumarnbHbIX
ycnyr yreepxxgaetcs Komutetom no coumanbHom nonutuke CaHkr-MNetepbypra.
(ab3au BBeaeH MoctaHoBnenveMm MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.7. Monyyatenu coumasnbHbIX YCIyr BrpaBe y4acTBOBaTb B MPaBOOTHOLUEHUSIX MO MpPenoCTaBMEHNIO
coumanbHbIX ycrnyr B hopMe coLmanbHOro o6enyXuBaHus Ha AOMY IMYMHO UK Yepes npeactasutens. MNpu sTom
MMYHOE yyacTue B NPaBOOTHOLUEHUAX MO MOMYYEeHWUIO CoLManbHbIX YCMyr nonydaTenei coumanbHbIX YCryr He
nuLiaeT Ux Npaea UMeTb NpeacTaBUTEnNs.

1.8. VIHbopMumpoBaHue rpaxkaaH, NPU3HaHHbIX HY>XOAKLWUMUCS B COLManbHOM 0OCNy>XMBaHUM Ha OOMY, O
nopsioke MpefocTaBneHns coumanbHbiX ycnyr, [lepeyHe ycnyr OCyLWecTBNAeTCs HEenocpeacTBEHHO B
NMoMeLLLeHMAX MOCTaBLUMKOB COLManbHbIX YCyr, OKa3blBaloWMX couuanbHble ycryru B ¢hopme couunanbHoro
obcnyxmBaHus Ha aomy, c MCNONb30BaHNEM 3NEKTPOHHOMN mnm TenedoHHON CBA3N,
NMHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "MIHTepHeT", MHbIMK 06LLef0CTYNHBEIMU cnocobamu.

2. CtaHpapT couumanbHbIX ycnyr

2.1. CoumanbHble ycnyrm B hopme coumanbHOro obcnyxunsaHus Ha AOMY NPeaoCcTaBnsAlTCs:

rpaxgaHam MoXwroro Bo3pacTa;

WHBanugam TpyaocnocobHoro Bo3pacra;

WHBanMaam TpygocnocobHOro Bo3pacTa, Hy>KAalLWMMCS B COMPOBOXAAEMOM NPOXNBAHUN;

AeTamM-uHBanuaam;

rpaxxgaHam TpydocnocobHOro BO3pacTa, MOMHOCTb  WMAM  YacTUYHO  yTpaTMBLUMM  CMOCOBHOCTb
OCYLLEeCTBMATL CamMOOBCnyXuBaHWe, CamMOCTOATENbHO nepeaBuraTbCs, obecrneymBaTb OCHOBHbIE >XM3HEHHbIE
notpebHOCTK B CBA3M C 3aboneBaHnem, TpaBMoWm;

XeHLWuHam, BOCNWTbIBaWMM ABYyX W Oonee peterr go 1,5 mneT, poavBLUMXCA OAHOBPEMEHHO, W
Hy>XgaroLmmes B ycnyre no obecneyeHunto KpaTKOBPEMEHHOIO NPUCMOTPpa 3a AeTbMU.

(n. 2.1 B pea. NocTtaHoBneHus MNpaeuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CocTtaB couManbHbIX YCnyr, npeaocTaBnseMblXx B (POpPMe couManbHOro OGCNyXWMBaHWUA Ha AoMY,
BKIoYasi onuncaHue coumarnbHbIX YCIyr B pa3pese BUAOB CoLMarnbHbIX YCNyr, ykasaH B NPUoXeHun K Mopsaaky.

CpouHble coumanbHble ycrnyru B ¢popMe coumanbHOro obcrnyxmBaHus Ha OOMYy MpefoCTaBnsloTCs B
cooTBeTCTBMM ¢ COCTaBOM CPOYHbIX COLMArbHbIX YCIyr, NPeaoCcTaBnseMbIX NOCTaBLUMKaMM CoLManbHbIX YCNYr B
CaHkr-leTepbypre, yTBEpXKAEHHLIM HAaCTOSLLMM MOCTAHOBIIEHNEM.

(ab3au BBeaeH [NocTaHoBnenveMm MNpaButensctBa CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

2.3. CocTtaB couuarnbHbIX ycnyr, npegocTaBnsiemMbix B pOpMe coumanbHOro obcnyxumBaHus Ha AOMY,
BKIMtOYas Mx 0O6bem, B paspese BMAOB couMarnbHbIX YCAYr WU KaTeropun nonyyaternen coumarnbHbIX YCryr
dopmupyeTcs n yTeepxaaeTtcs KomuteTom no coumnansHom nonutrke CaHkT-lNeTepbypra.

(B pea. NocraHoBnenus MNpaeutensctBa CaHkT-MNMeTepbypra ot 09.11.2016 N 987)
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2.4. CoupmanbHble ycnyrm B popme coumanbHOro obCnyxuBaHUa Ha AOMY NPeaoCcTaBnAlTCa nonyyaTento
coumnanbHbIX YCryr B CPOKW, onpedenieHHble B WHAMBWAYyanbHOW MporpaMme M OOroBope O npegocTaBreHun
coumnanbHbIX YCIyr, 3aKnio4aeMom NoCTaBLLMKOM couMarnbHbIX YCAYr U rpaxaaHuHoM (npeactasuTtenem) (ganee -
[OroBOp); CPOYHblE coLMarnbHble YCNyrM - B CPOKW, OOYCMOBMEHHbIE HYXXOAeMOCTbIO Nnornyyatens coumanbHbiX
ycnyr (HemeaneHHo).

2.5. MNogyweBble HOPMaTMBLI (PMHAHCUPOBAHMS CoUMarbHbIX YCIyr, Oka3blBaeMbIX B (hopme coumanbHOro
obcnyxmMBaHMa Ha [OMYy, exerogHo paccuuTbiBaloTcs KOMUTETOM MO 9KOHOMUYECKOW MOMUTUKE U
cTpatermyeckoMy nnaHumpoBaHuto CaHkT-MNeTepbypra ¢ y4eToM MeTOAMYECKMX pEeKoMeHOauui Mo pacyeTy
noayLweBblX  HOPMATMBOB  (OUHAHCUMPOBAHUS  COUMAnbHbLIX  YCRYr, YTBEPXAEHHbIX  MOCTaHOBMEHUEM
Mpasutenbctea Poccunckon depepaumm ot 01.12.2014 N 1285, B cootBeTcTBUM C [lepeyHem ycnyr n Ha
OCHOBaHuM yTBepAeHHbIX KomuteTom no coumansHon nonutuke CaHkT-lNeTepbypra HoOpmaTuBHbIX 3aTtpaT
(HOpM pacxogoBaHMsA PECYPCOB) Ha OKa3aHWe CoumarnbHbIX YCNyT.

HO,D,yLueBble HOpMaTuBbI d)VIHaHCVIpOBaHVIﬂ counanbHbIX yCnyr yCtaHaBliMBakOTCA B pacyeTe Ha OA4HOro
nony4yarena counaribHbIX YCIyr, BKITKOYEHHbIX B I'Iepequb ycnyr.

BenvnunHa nogylieBbix HOPMaTUBOB (DUHAHCUMPOBAaHNS CoLMarnbHbIX YCIyr Ha odepegHoOn (PMHAHCOBLIN rog
M Ha nnaHoBbIN nepuod yTBepxgaetca KomMuTeToM MO SKOHOMWMYECKOW MONUTUKE W CcTpaTernyeckomy
nnaHmpoBaHuio CaHkT-MeTepbypra exxerogHo o 15 Hosabpsa TekyLero UHaHCOBOro roaa.
(n. 2.5 B peq. [NoctaHoBnenus MpasutenscrtBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

2.6. OCHOBHbIMW MoOKa3aTensaMmu, onpeaensLnMMN KavyecTBO coumanbHbIX yCnyr B popme coumansHOro
obcnyxMBaHMs Ha OOMY, SBMSIOTCS:

rokasaTtenu, xapakTepusyoLwme yOoBNeTBOPEHHOCTb CouManbHbIMK yYCnyrammu nonyvatenein coumarnbHbIX
ycnyr (Hanpvmep, YMcno 060CHOBaHHbIX Xanob, YMCIO NOMOXKMTENbHBIX UMK OTpULIaTeNbHBIX OT3LIBOB O paboTe
nocTaBLLUMKa coLmarnbHbIX YCryr);

HanuMuMe W COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTABLUMK cCoLMarbHbIX YCRyr
OCYLLIECTBNSIET AEATENBHOCTb B Cdhepe coumnanbHOro 00CcnyxmeaHnst Ha AoMy (yctaB (MONoXeHue); pyKoBOACTBa,
npasuna, UHCTPYKUUN, METOOUKU pa6OTbI C nony4vatenamu couunanbHbIX yCnyr un cobGCTBEHHOM AeATenbHOCTU,;
3KCMnyaTaumMoHHbIe JOKYMEHTbI Ha obopyaoBaHue, Npubopsl 1 annapaTypy; UHble AOKYMEHTHI);

YNCIMEHHOCTb nonyaneneM coumanbHbIX YyCnyr, OXBa4Y€HHbIX CcouualibHbiIMM YycCnyramn y [OaHHOro
NocCTaBLUMKa counanbHbIX yCnyr,

[AOCTYNHOCTb YCMNOBUI pasMeLleHnss MNOCTaBLUMKOB couuarnbHbIX ycnyr (B TOM 4ucre [OOCTYMHOCTb
NpefdoCTaBnNeHnsl couManbHOro o6CNyXMBaHUS ONS WMHBaANWMOOB M APYMMX NUL C Y4ETOM OrpaHUYeHuin ux
KU3HEOesATENbHOCTU, WHble YCMOBUS, BNMSIIOWME HA KauyecTBO couMaribHbIX YCNyr, MPeaoCTaBnsieMblX
nosyyaTensm coumarnbHbIX YCyr);

YKOMMNJIEKTOBAHHOCTb WWTaTa NoCTaBLUiMKa coumalbHbIX yCnyr cneunannctamMmm n nx KBaJ'IM(bI/IKaLI,MH;

COCTOsSIHME WHGOpMaUMM O nopsigke W npaBunax nNpPeAoCTaBreHus couumanbHblX ycnyr B dopme
coumanbHoro obCcnyXmBaHus Ha AoMmy;

noBbllLeHWe KayecTBa couManbHbIX YCnyr U 3ddeKTMBHOCTA UX OKasaHua (onpedensieTcs ucxogs w3
MEpPOMNPUSATUIA, HamnpaBliEHHbIX Ha COBEPLUEHCTBOBAHME [OeSATENIbHOCTM MOCTaBLUMKa couMasibHbIX YCIyr npu
NpeaoCTaBneHUN coumarbHbIX YCIyr).

2.7. an OuUeHKe KadecCTBa couuanbHbIX YyCnyr B q)opme couunanbHoro 06CJ'Iy)KMBaHI/IF| Ha Oomy
MCMNOJNb3YTCA Ccreayruine Kputepun:

NOoNHOTa npegocTtaBfieHna couuanbHbIX YyCnyr B COOTBETCTBUU C TpGGOBaHVIﬂMI/I ,D,GPICTByIOLIJ.eFO
3aKoHOOaTeNbCTBAa;

CBOEBpPEMEHHOCTb NpenocTtaBlieHnA counarnbHbIX YCIYT;
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pe3ynbTaTMBHOCTb  (3PEKTMBHOCTL) MNPEAOCTaBMNeHnsl coumarnbHbIX  YCnyr (yryyleHue  yCrioBui
XM3HeOeAaTenbHOCTY nory4yaTtens coumanbHbIX Yenyr).

2.8. Moka3aTenu KayecTBa NpeaoCcTaBeHNs coumarnbHbIX yCrnyr B hopMe colmarnbHOro o6CnyxmuBaHust Ha
AOMY W OLeHKa pesynbTaToB WX NpenoCTaBfieHNs MOCTaBLUMKaMW COUManbHbIX YCNyr onpefdensioTcs no
pesyrnbTatam MpeaoCTaBfeHUss coumarnbHbIX YCMYr MPUMEHWTENbHO K KaXKAOMY KOHKPETHOMY ronyvatesio
coumnanbHbIX YCnyr.

2.9. Ycnoeua npenocTaBneHns couuanbHbIX YCNyr B oopMe couuanbHOro obCnyXuBaHUs Ha [AOMY
onpeaensioTcs B COOTBETCTBUM C YCIOBUSIMU, YCTAHOBIEHHLIMY OEVCTBYIOLLMM 3aKOHOAATENbCTBOM, C Y4ETOM
YCMOBWIA, yCTAHOBEHHbIX MOJy4YaTento coumanbHbIX YCryr B MHOWBUAYarbHOW NporpaMMe 1 JOoroBope.

2.10. Mpu nony4yeHnn coumanbHbIX YCnyr B chopMe coumanbHOro o6CrnyXuBaHUs Ha OOMY nomnydatenu
coumarnbHbIX YCNyr MMEoT MNpaso:

Ha yBaXuteribHoe U rymaHHoOe OTHOLLUEeHUE;
Ha Bbl60p NoCTaBLUMKa couManbHbIX yCNyr;

Ha nonyyeHne GecnnaTtHO B AOCTYNHOW chopme MHpopMaumm O CBOMX NpaBax U 00A3aHHOCTAX, BMAaXx
coumarnbeHbIX YCRyr, cpokax, NopsaKke U ycrnoBusaX Ux NpegocTaBneHus, Tapudgax Ha 3Tu ycnyrm n nx CToMmocTy,
BO3MOXHOCTM NOMNy4YeHUs 3TuX ycnyr 6ecnnaTHo;

Ha 0TKa3 OT NpeAoCTaBrieHNs coLMarbHbIX YCyT;
Ha KoH(MAEHUMaNbHOCTb MHAOPMALIMK NIMYHOTO XapakTepa, CTaBLLUe N3BECTHOW NpU oKa3aHWUK YChyT;
Ha 3alLMTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cyae6GHoM nopsgke.

2.11. MNony4aTenb coumnanbHbIX ycryr ob6s3aH CBOEBPEMEHHO B MMUCbMEHHOW ¢hopme MHEPOPMMPOBATL
nocraBLliMKa couuanbHbIX Yycrnyr 00 u3MeHeHuMn obcTosTenscTB, oOycnosnvBawWmMx noTpebHOCTL B
NpefoCTaBNeHUN coLMarnbHbIX YCyr B (oopMe coumarnbHOro 00Cny>XnMBaHusi Ha AoMy.

3. Onnarta npegocTaBneHnsa couunarbHbIX YCyr

3.1. CoumanbHble ycnyrm B ¢opme couuanbHoro obcnyxuBanua Ha pomy B CaHkt-leTepbypre
NpefoCTaBnATCA MOCTaBLUMKAMM coumanbHbiX ycryr GecnnatHo, 3a nnaTy WM 4acTU4Hyk nnaty B
COOTBETCTBMM CO cTaTben 7 3akoHa.

PelweHne o6 ycnosusx okasaHWs coumarnbHbIX ycrnyr B opme coumanbHOro o6CryXuMBaHUs Ha OOMY
(becnnaTHo, 3a NNaTy WM YacTWYHYK NNaTy) NPUMHUMAaETCsl MOCTaBLUMKOM COLMarnbHbIX YCAYr Ha OCHOBaHUW
npeacTaBnsieMblx noryyateneM coumarnbHbIX yCnyr (npeactaBuTernemM) JOKYMEHTOB C YYeTOM cpedHeayLIeBoro
goxoga nonydyatens  CouManbHbIX — YCAYr, BEfMYMHbI MPOXWMTOYHOMO MWHMMYMa, YCTaHOBIIEHHOIO B
CaHkT-lNeTepbypre, a Takke TapudoB Ha coLMarbHbIE YCIyTu.

PacueT cpegHeayweBoro Aoxoda B OTHOLUEHWM MoriyyaTens couunanbHbIX YCyr, 3a UCKNIOYEHMEM MnuL,
ykasaHHbIX B nyHkTe 3.2 lMopsaka, npousBoauTCsl Ha AaTy obpalleHus U OCyLLEeCTBMSIETCA B COOTBETCTBUMN C
noctaHoBnenueMm [NpasutensctBa Poccuinckon ®egepauum ot 18.10.2014 N 1075 "O6 ytBepxaeHuun NpaBun
onpefeneHns cpegHedyweBoro goxoda Ans NpefoCTaBrneHUs coumarnbHbIX ycnyr 6ecnnatHo" Ha OCHOBaHWMK
cBefeHun (MHopmauumn) O cocTaBe CeMbM, HanMuuu (OTCYTCTBMM) AOXOOO0B UYNIEHOB CEMbWU UMW OLMHOKO
NPOXMBAOLLETO rpaXxaaHuHa 1 NpuHaanexaiiem nMm (emy) MMyLLLeCTBE Ha nNpaBe COOCTBEHHOCTH.

3.2. CoumanbHble ycnyrm B d)opme counanbHoro O6CJ'Iy>KVIBaHVIFI Ha OOMY NpeaoCTaBlIATCA BecnnaTHo:
HEeCOBEPLUEeHHONEeTHNUM OeTAM,

nuMuam, nocTpagaBliMM B pesynbTaTe YpesBblUaiHbIX CUTyauUWiA, BOOPYXKEHHBLIX MEXHAaLMOHAmNbHbIX
(MEX3THNYECKMX) KOHAITMKTOB;
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poauTenam (3aKOHHbIM MpeacTaBUTENSIM) HECOBEPLUEHHONETHUX AeTel, HaxOoAsWwuxcs B CouuanbHO
OMacHOM NONOXEHWUN;
(ab3au BeeaeH [NoctaHoBneHuewm lNpasutenscrtea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

nuuam u3 yucna OeTen-cupoT 1 AeTen, ocTaBwunxcs 6e3 nonedeHus pogutenen, B Bo3pacte oT 18 go 23
ner;
(ab3ay BeBeageH [NoctaHoBneHvem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

rpakgaHam, cpegHedyLleBON [0X0[ KOTOPbIX Ha OaTy obpalleHus 3a Nofy4YeHVeM coumanbHbIX YCnyr
HVKe NpeernbHON BEeNMYMHBI U paBeH NpeaenbHON BenvumHe cpeaHeayLweBoro 4oXo4a Ans npeaocTaBieHus
coumarnbHbIX ycnyr 6ecnnatHo, yCTaHOBIEHHON B cTatbe 8 3akoHa.

3.2-1.B d)opme couunanbHoro O6CJ'Iy)KI/IBaHI/19| Ha OOMY npenoCTaBnAlTCA GecnnaTtHo cneaywuwme smabl
coumanbHbIX yCnyr:

coLmansbHO-NMCUXOMNornyeckme;
coumanbHo-neaarormyeckme;

coumansbHO-TPYAOoBbIE;

couuanbHO-NpaBoBbIe;

YCRYyr B LIeNsiX NOBbILIEHWUST KOMMYHUKATMBHOIO MoTeHumana nonydaTenei counanbHbIX YCyr, MMeoLmx

OrpaHNYeHUs XN3HeAeATEeNbHOCTN, B TOM YiCne geTeNn-MHBanuaos.
(n. 3.2-1 BBeaeH MocTaHoeneHveM MNpaeutensctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

3.3. CoumarbHble ycnyrv B oopMe coumanbHOro oGenykmBaHusl Ha AoMYy NpeAoCcTaBnaloTCcs 3a nnaTty unm
YacTMYHYI0 nNnaTty, ecnu Ha gaty obpalleHuss CpedHeaylIeBOW [AOXO4 nomnydaTens couuanbHbIX YyCnyr
npesblillaeT npedernbHyl0 BeNWuMHY cpedHedyleBoro Aoxoda [AnA NpedoCTaBrneHUs couuarnbHbIX  yCnyr
GecnnaTtHo, yCTaHOBMNEHHYIO B cTaThbe 8 3akoHa.

3.4. TnaTta 3a npegocTaBrieHNe coumarnbHbIX YyCryr B d)opme coumarnbHOro obcnyxumBaHusi Ha OOMY
B3MMaeTCHA MOCTaBLUMKOM COLMarnbHbIX YCNyr B nopsake, yctaHoBrneHHoM [MNpasutensctBom CaHkT-leTepbypra.
(n. 3.4 B pea. NoctaHoBneHus MNpaeuTtensctea CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4. Tpe6oBaHUsA K AATENIbHOCTM NOCTaBLMKa COLManbHbIX YCIyr
4.1. lNMocTaBLWMKOM coumarbHbIX YCNyr, NpegocTaBnsemblx B dopmMe coumarnbHOro obenyxmeaHmsi Ha gomy
(manee - MOCTaBLMK YyCnyr), SIBNAETCA HOPUAMYECKOE MU0 HEe3aBMCMMO OT €ro OpraHm3auvoHHO-NPaBOBOM
hopMbl U(MnK) MHAMBMAYanNbHbLIN NpeanpuHMMaTenb, OCYLLEeCTBASIOWME counanbHoe obenyxunsaHue B dopme
coumarnsHoro obcnyXxmBaHns Ha oOMy.
4.2. [earenbHOCTb MOCTaBLUMKA yCryr OOMKHA COOTBETCTBOBATbL TpeboBaHuaM deagepanbHoro 3akoHa N
442-03, ppyrmx denepanbHbiX 3aKOHOB W WMHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon Pepepauun,
3akoHa, a Takke MHbIX 3aKOHOB M UHbIX HOPMaTMBHbIX NpaBoBbIX akToB CaHkT-lNeTepbypra.

4.3. MocTaBLmK ycnyr 06s13aH NpeAoCcTaBnaTb coumarnbHble YCryrn B COOTBETCTBUM C MHAUBUAYaANbHLIMU
nporpaMmamu 1 ycrioBMsiM1 LOroBOpoOB Ha OCHoBaHMK TpeboBaHum PepepansHoro 3akoHa N 442-03.

4.4. Mpu npegocTaBneHny coumanbHblX ycnyr B popme coumanbHOro o6CnyxnBaHmsa Ha oMy NOCTaBLUMK
ycnyr obsi3aH:

cobnoaaTh npasa Yenoseka v rpaxaaHuHa;
obecrneumBaTb HEMPMKOCHOBEHHOCTb NIMYHOCTM 1 Ge30nacHOCTb Nnony4yartenei counanbHbIX YCyr;

obecneunBatb O3HaKOMIeHune nonydyarenem coumarnbHbIX yenyr (npeacraBuTenen) c
npaBoyCTaHaBnMMBawWMMN OOKYMEHTaMWU, Ha OCHOBaHMM KOTOPbIX MNOCTaBLUMK YyCnyr OcCyLliecTBnAeT CBOH
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(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

0EeATENIbHOCTb 1N OKa3blBaeT CcouMalibHble YCIYyr;
obecneunBaTtb COXPaHHOCTb JINYHbIX BeLWen N LEHHOCTEN nonyaneneﬁ coumanbHbIX yCnyr;

NPeLoCTaBNsATb Mofy4YaTensiM coumarnbHbiX YCyr BO3MOXHOCTb MONb30BaTbCHA YCMyramu CBsi3u, B TOM
yncre MHPOpPMaLUMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT", NoYTOBON CBA3M;

NUCMNONHATb WUHblE 06ﬂ3aHHOCTI/I, CBA3aHHbIEe C peanmsaumeﬁ npas nonyaneneﬁ counanbHbIX yCcnyr Ha
coumarnbHoe obcnyxnBaHue.

4.5. B cnyyae npuHaTtua [MpaButenbctBoMm CaHkT-lleTepbypra peweHuss 00 opraHuM3auumn okKasaHus
rocyAapCTBEHHbIX YCIyr B coumanbHON cchepe No HanpaeneHuo "coumanbHoe 00CnyxmBaHue (3a UCKIIYEHNEM
ycnyr, NpefocTaBnsieMbIX B paMmKax rocyapCTBEHHOW coumnanbHOM NOMOLLN)" B COOTBETCTBUMN C YacTbio 3 CTathi
28 ®epepanbHoro 3akoHa "O rocygapcTtBEHHOM  (MyHMLUMNAnNbHOM) cCOLManbHOM 3aka3e Ha oOkasaHue
rocyaapCTBEHHbIX (MyHUUMNAnbHbIX) YCNyr B coumanbHOW cdepe” nocTaBLUMK YChyr, SBASOLWUACS
MCcnonHMTENeM ycryr no couuanbHOMy cepTudpmkaty Ha MorlydeHue rocygapCTBEHHOM YCNyrn B COLMAnbHOM
cdepe, OCyLLECTBNAET NpeAcTaBneHne cBeAeHun o6 okasaHHbIX coumanbHbIX ycryrax B popme coumanbHOro
obcnyxvMBaHMsa Ha OOMY NOCPEACTBOM MOOWMBHOrO MPUOXEHWUS rocygapCTBEHHON MHOPMALMOHHON CUCTEMBI
CaHkT-lNeTepbypra "EguHaga kapTa netepbypxua".

(n. 4.5 BBegeH MNocTtaHoBneHvem lMpaeutenbctBa CaHkT-MNeTepbypra ot 01.09.2022 N 811)

5. MepeyeHb [OKYMEHTOB, HEOGXOAUMbIX AN NpefoCcTaBneHus
coumanbHbIX ycnyr

5.1. PeweHve o npepocTtaBneHnn coumanbHbiX ycrnyr B hopme coumanbHOro obcrnyxmBaHus Ha oMYy
nNpuHUMaeTcs YupexgeHmem Ha OCHOBaHUW cneaywmux JOKYMEHTOB:
(B pea. NoctaHoBneHun MNpaeutensctea CaHkT-MNMeTepbypra ot 09.11.2016 N 987, ot 26.02.2019 N 85)

OOKYMEHT, YAOCTOBEPSAIOLLMIA NIMYHOCTL NofyYaTensi counanbHblX YCnyr (NpeacTaBuTens);

LOKYMEHT, MOoATBEPXAAOLLUIA NMONHOMOYKS NpeAcTaBuTeNs (Npu obpalleHnm 3a NomnyyYeHWeM coLmarnbHbIX
ycnyr npeacraButens);

OOKYMEHT, NOATBepXAawLWmnii MeCcTo XuTenbcTBa Wu(unu) npebbiBaHus, (akTMyeckoro npoXvMBaHWA
nonyyatens coumnanbHbIX YCnyr (NpeacTaBnTens);

AOKyMeHTbl (cBedeHus), moaTBepXAaloLlmMe Hanvuve y nonyyatens coumarnbHbIX YCnyr o6CTOATEnbCTB,
KOTOpble yXyALwakwT MM MOryT yXYAWWUTb YCMOBUS €ro XU3HedesTenbHOCTW, NOCIYXMBLUMX OCHOBaHWEM AMs
NPU3HaHMA rpaxgaHuHa HYXOalWmMMcs B coumanbHbIX yenyrax B popme coumanbHOro obcnyxunBaHus Ha oMy
(B TOM u4ucrne MeauUMHCKOe 3aKkrdeHue, codepxallee UHgopMauuio O MEAUUMHCKMX MoKasaHusax K
NpedoCcTaBneHuo  couManbHbiX  YCAYyr Ha AOMYy B 4acTW  HanMuums  OrpaHuW4eHuMrd CcnocobHocTn K
CaMOOBCnYyXMBaHUIO W NepeaBMKEHUo, BblaBaeMoe roCy4apCTBEHHbIMW MeAULMHCKMMU  OpraHu3auusmMu;
HanpasneHne MeAVMLMHCKOW OpraHvM3auun, OKasblBaloLWer nannuMaTtMBHYI0 MeOUUMHCKYD MOMOLb, O
HeobXx0AMMOCTU NpeaoCTaBeHNst coumanbHbIX YCnyr B oOpMe coLmanbHOro 06CnyXnBaHmsa Ha gomy);

(B pea. NocraHoBneHus MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

abs3aubl LecTol - cedbMoOW uckntouveHbl. - [NoctaHoBnenue [MpaBuTenbctBa CaHkT-MeTepbypra oT
09.11.2016 N 987;

OOKYMEHTbI O COCTaBe CeMbM nornyyaTens counanbHbIX YCnyr;
(ab3au BBeaeH [NoctaHoBnenveMm MNpaButensctBa CaHkT-MeTepbypra ot 09.06.2017 N 436)

3aKnyeHne  YMOSIHOMOYEHHOW  MEAMUMHCKOMW  opraHu3aummM O Hanumdmm (06 oTcyTCTBMM)
NPOTMBOMOKa3aHWU, B CBSA3M C HaNMmMymMemM KOTOpbIX rpaxaaHnHy Unu nonyyatento coumarnbHbIX YCnyr MOXET ObiTb
OTKa3aHOo, B TOM YMCe BPEMEHHO, B NPEAOCTaBIEHNM COLMANbHbIX YCNyr B (dOpMe coumarnbHOro obcnyxmeaHus
Ha OOMY, UNu B NOnNycTtauMoHapHOW opmMme, Unu B cTalumoHapHon opme (aanee - 3aknioyeHne MeanUnHCKOM
opraHusauum), dopma KOToporo yTBepxgaetcs MuHucTepcTBOM 3gpaBooxpaHeHus Poccuiickon degepaunmn
(nanee MuH3gpae Poccun).
(ab3au BBeaeH [NoctaHoBnenuneMm Npasutensctea CaHkT-MNMeTepbypra ot 24.05.2023 N 496)

www.consultant.ru CrpaHvua 7 u3 71
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=53BAB4588E3607C19EB7D5323BC99CE693F67826929B97E13D5BD4B91F3AECDBC7B68718FB3A7C5C3AD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D5323BC99CE693F67826929B97E13D5BD4B91F3AECDBC7B68718FB3A7C5C3AD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F37C2F979997E13D5BD4B91F3AECDBC7B68718FB3A7F5131D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE696F2742A949E97E13D5BD4B91F3AECDBC7B68718FB3A7F583AD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F47F2E949A97E13D5BD4B91F3AECDBC7B68718FB3A7F5A30D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F77C26939A97E13D5BD4B91F3AECDBC7B68718FB3A7F5A32D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE696F2742A949E97E13D5BD4B91F3AECDBC7B68718FB3A7F5B32D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE696FD7A2C969C97E13D5BD4B91F3AECDBC7B68718FB3A7F5B32D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F2792F9B9A97E13D5BD4B91F3AECDBC7B68718FB3A7F5935D0C5D9347CCF0047D692428DE766D6GBK3H
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

5.2. [JokyMeHTbl, He0bXoanMble ANS MPUHATUS peLleHns O NPeAOoCTaBEHMN coLMarnbHbIX ycnyr B hopme
coumansHoro obcnyxmnBaHus Ha OOMY, MPeACTaBnsAlTCA nonyyYaTeneM couvanbHbIX YCryr (npeactaBuTenem)
nn4yHo nNMbo nognexart NpPeaCcTaBfeHUI0 B pamMmkax MEXBe4OMCTBEHHOIO MH(OPMAaLMOHHOIO B3aMMOOENCTBUS B
cooTBeTCTBMM C TpeboBaHusmMu cTatbn 7 PepepanbHoro 3akoHa "OO6 opraHv3aumyM nNpefocTaBreHUs
rocy4apCTBEHHbIX U MyHULMNANbHbIX yCryr".

5.3. [lna nonyyeHus coumanbHbIX ycryr B hopme coumanbHOro obcrnyxuBaHWs Ha AOMy nonyvaTtenb
coumnanbHbIX ycnyr (npeacraBuTenb) AOMKEH NPeacTaBuTb MNOCTAaBLUMKY CouManbHbIX YCNyr crneayowue
OOKYMEHTHI:

HAOKYMEHT, YAOCTOBEPSIOLLMIA NTMYHOCTL NofyYaTens coumarnbHbIX YCnyr (TpeacTaBuTens);

[OKYMEHT, MoATBEPXAAIOLLUIA NONIHOMOYMS NpeacTaBuTens (Npu obpalleHnmn 3a noslyYyeHMeM coLmarnbHbIX
ycnyr npeacraButens);

nHamBmnayanbHyO nporpamMmmy, 3a UCKIHYeHneM cnydada npeaocrtaBiieHUAa CPOYHbIX counarbHbIX YCNyr,;

[IOKYMeHTbI, HeobxoaumMble AN onpedeneHus cpedHedyLleBoro Aoxoda nomny4yaTens couuanbHbIX YCryr
ANA NpefocTaBlieHns coumarnbHbIX yCnyr GecnnaTHo (OOKYMEHTbl O COCTaBe CeMbW MoryvaTens coumarnbHbIX
ycryr, AOKYMEHTbl O [oXogax mnofyyaTensl couuarnbHbIX YCIyr M 4YfeHOB €ro cemMbMu (cympyra (cynpyru),
poauTenen 1 HeCoBepLUEHHONETHUX AeTel, COBMECTHO NPOXUBAIOLLMX C NofydYaTenemM coumanbHbIX Yenyr);

3akrnoYeHe MeULMHCKON opraHm3aumm.
(ab3au BBeaeH [NoctaHoBnenvneMm NpaBsutensctea CaHkT-MNMeTepbypra ot 24.05.2023 N 496)
(n. 5.3 B pea. MNoctaHoBneHus MNpaeutensctBa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

6. MpekpalleHe n BO30OGHOBNEHWE NpeaoCcTaBleHus
coumanbHbIX yenyr
(B pea. DoctaHonenus MNpaeutensctea CaHkT-MNMeTepbypra
oT 24.05.2023 N 496)

6.1. OcHOBaHVMsSIMW nNpeKpalweHns npenocTaBnNeHnsa coumarnbHbIX ycriyr B ¢OpMe  coumanbHOro
obcnyxmMBaHNUst Ha JOMY ABMAKOTCA:

NMMCbMEHHOE 3asdBlIeHUE nosny4yatena counarnbHbIX YCIyr (I'Ipeﬂ,CTaBVITeJ'IFI) 00 oTkase B npegoctaBlieHUN
coumanbHbIX yCnyr,

OKOHYaHWe Cpoka MpeaoCTaBneHust coumanbHbIX YCyr B COOTBETCTBUM C MHAMBUAYaNbHOW NPOrpammon
n(Mnn) uctedeHue cpoka AencTensa 4oroBopa;

n3meHeHne obcTosaTenbCcTB, oObycnaBnuBalowWwmMx MNOTPEOHOCTL nonydaTens coumanbHblX yCryr B
npeaocTaBneHnmn coumanbHbIX yCryr B hopme coumanbHoro obcnyXmBaHusi Ha JOMy;
(ab3au BBeaeH [MoctaHoBnenvneM MNpaeutensctea CaHkTt-MeTepbypra ot 17.01.2020 N 8)

HapyLleHve nosyyYaTenem coumarbHbIX YCryr (MpeacTaBuTenem) ycrioBui, NpeayCcMoTPEHHbIX JOrOBOPOM;

CMepPTb nony4vyatena couuanbHbIX ycnyr umnun nukenaauna (nperau.l,eHme JJ,eFlTeJ'IbHOCTI/I) opraHusauunmn
counanbHoro O6Cﬂy)KVIBaHI/|F|;

peLleHune cyaa o NpU3HaHWW norydaTtens coumanbHbiX ycryr 6€3BeCTHO OTCYTCTBYHOLLUMM UMNN YMEPLUNM;
oCyXJeHve nomny4yaTensi coumanbHbIX YCNyr K 0TObIBaHNIO Haka3aHWsl B BUAE NULLEHNS cBOBObI.

6.2. MocTaBLUMK coumanbHbIX YCnyr Bnpase oTkasaTb (MPUOCTAHOBUTL) MosfyyvaTento coumanbHbIX YCryr B
npefocTaBneHnn coumarnbHblx ycryr B popMe coumanbHOro obenyxmeaHms Ha AoOMy, B TOM YKUCIe BPEMEHHO, B
crny4yae HenpeacTaefeHus nonydartenem coumanbHbIX ycnyr (npeactaBuTenemMm) MHAMBUAYaANbHOW Nporpammbl,
BblJ@HHOMW MoNny4YaTento coumanbHbIX YCIyr (3a UCKIMIOYEHUEM Crlydasi NPeAOCTaBEHUS] CPOYHbIX COLManbHbIX
ycnyr), JOKYMEHTOB, HEOGX0AMMbIX AN ONpeaeneHnst cpeaHeayLEeBOro 4OX04a nonyyartens counanbHbIX yCnyr
ONnst  NpefdocTaBneHUs coumanbHbiX ycnyr ©OecnnaTHO, a Takke B CBA3M C  HanvMuMemM MeOULMHCKMX
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I'IpOTVIBOﬂOKa3aHI/Il7I, nepeyvyeHb KOTOPbIX yTBEepXOaeTcd MMHSﬂ,paBOM Poccuu.

B cnyyae ecnu rpaxgaHuHy WM nomydvaTenio coumanbHblX YCAYr OTKasaHo B MpeaoCTaBneHuu
coumanbHbIX ycrnyr B opMe coumanbHOro O6CMyXMBAHUSA Ha OOMY B CBSI3WM C HalMuMEM YKasaHHbIX
MeAMLMHCKNX NPOTUBOMNOKa3aHUiA, NOCTaBLUMK CoLMarbHbIX YCNYr MHPOPMUPYET MeQULIMHCKYIO OpraHM3auuio no
MECTy XWUTenbCTBa rpaxaaHuHa VN nomydatens coumanbHbIX YCNyr O HeobGXoOMMOCTM OKasaHus emy
MeOULMHCKON MOMOLLIA, B TOM Yncre MeauLMHCKOro HabnogeHns.

MpepooctaBneHne coumanbHbIX yenyr B hopme coumanbHOro obecnyxueaHus Ha oMy BO306HOBNSAETCHA
nocrne nosnyvyeHusl 3akmiovYeHUs MeOUUMHCKOW opraHv3aumu, MNOATBEPXKOAMOLWEro OTCYTCTBUE MEOULMHCKMX
NPOTUBOMOKAa3aHUN, NepeYyeHb KOTopbiX yTBepxaaeTca MuHaapasom Poccun.

(n. 6.2 B peq. [NoctanoBnenus MpasutenscTBa CaHkT-MNeTepbypra ot 24.05.2023 N 496)

MpunoxeHne

k Mopsiaky npegocTaBneHns
coumanbHbIX YCIyr NoCTaBLLMKaMu
coumnanbHbIX yenyr B doopme
coumanbHoro obcnyxmBaHus

Ha gomy B CaHkT-lNeTepbypre

COCTAB
COUMAINbHBIX YCNYT, NPEAOCTABINAEMbIX MOCTABLULMKAMU COLIMATIbHBIX
ycnyr B #OPME COLUIMATIbHOIO OBCIY>KUBAHUA HA AOMY
B CAHKT-NMETEPBYPIE

CnMcoK N3MEeHSILLNX JOKYMEHTOB
(B pea. NoctaHoBneHui MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436,
ot 17.01.2020 N 8)

N n/n HanmeHoBaHWe coumnansHown OnucaHue couunansHom ycnyru
ycnyru
1 2 3

1. CounanbHO-6bITOBbIE YCIyrU

1.1 | MNokynka 3a cyeT cpeacTts CocTaBneHve 3asiBKM Ha MOKYMKYy TOBAapOB; MOKyMNKa B
nony4yarena counanbHbIX yCnyr n onmkanwmnx TOProBbIX OpraHun3aumax wn [OocTtaBka 3a
[ocCTaBka Ha JOM NPOAYKTOB cYeT cpeAcTB nony4artens counarnbHbIX YyCnyr NpoayKToB
NMUTaHWS, NPOMBbILLIIEHHbIX nuTaHus, NPOMBILLIEHHbIX TOBapoB nepeon
TOBapoB NepBoW HeobxoamMmocTH, npeameToB ONUTENBHOTO
HeobXx04MMOCTH, CPEACTB Nofnb30BaHWs, KHWFM, TaseT W KypHarnoB, CcpeacTs
CaHUTapuu 1 TMrMeHbl, CPEACTB | CAaHUTapuUn 1 TrMeHbl, CpeacTB yxoaa (BeCom A0 NSATU Kr
yxoga 32 OfHO nocCelleHne); OKOHYaTenbHbI pacyeT C

nornyyaTtenemM coumarbHbIX YCryr

1.2 | MNomolub B npurotoBneHun nuwy | OkazaHne MNOMOLIM B MPUrOTOBNEHUU Onog, HO He
fbonee AByx 3a OOHO MocelleHne, B TOM 4Yucre U ans
MnageHua; pasorpes MALLW; yGopka mMecTa
NPUroTOBMEHU MUK,  MbITbe  Mocydbl  nocne
MPUrOTOBMEHUA MUK, MbITbE, O4YMUCTKA, Hapeska
NpoayKTOB NWUTaHWs B ob6beme, HeobxoOAWMOM Ans
NPUrOTOBIEHUS MWLM NMONTyYaTeNto colmarnbHbIX YCyr
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1.3 | Momoub B npueme nuLm MoarotoBka nonyyaTtens coumanbHbIX YCAYr K npuemy
(kopMneHue) My (yoobHoe ycaxuBaHue nosydvaTens coumanbHbIX
YCNyr N MblTb€ PYK); MOATOTOBKA MPUrOTOBIIEHHON MULLN
MU KyXOHHbIX NpuOOpOB, MOCyAdbl ANS NpUeMa MULLM
(kopMrneHus);  pas3orpeB  MNPUrOTOBIIEHHOW  MULUY;
noaroToBka MecTa Ang npuema MUK, KopmIeHue
nonyyatensa coumanbHbIX YCAyr, KOTOPbIA MO COCTOSIHUIO
3[10pOBbsi HE MOXET CaMOCTOATENbHO NPUHUMATb MULLY;
ybopka MecTa npuema nuWn, MbITbe MOCYAbl MNocrne
NPUHATUS MUK

1.4 |lMomowb B ogeBaHnn 1 Momowb B oOpeBaHuM (HageBaHWe Ha nonyyatend
nepeogeBaHun nuuam, He coumanbHbIX YCryr noaroTOBMEHHOW B COOTBETCTBUM C
CMOCOBHBIM MO COCTOSIHUIO uenbd U“ MOrogHelMWM YCrOBUSIMM  ofexabl, 00yBM,
3[10pPOBbsi CAMOCTOSATENIBHO ronoBHoro ybopa); nomowb B pasfgeBaHuun (CHATUE C
OCyLLEeCTBNATbL 3a cobon yxoa nonydaTenss couumanbHbIX yCnyr ogexgbl, obyBsw,

ronoBHoro yéopa); nomoLLb B nepeogesaHnm

1.5 | CmeHa (NoMoLLb B CMEHe) CHatve (moMoWb B CHATUMM)  UCMOMNb30OBAHHOIO
nocTenbHoro 6enbs noctenbHoro 6enbs; c6op CHATOrO NOCTENbHOro 6enbs B
MELWOoK (KOp3vHy) And  WUCMNonb30oBaHHOro  Oernbs;
nepecTunaHve noctenu

1.6 | CmeHa noary3HUKoB U CHSATME M yTURM3aUMS UCNONb30BAHHOMO MNOArYy3HUKa
abcopbupytowero 6enbs nuuam, | unm abcopbupytoLero benbs; npoeeaeHne
He CNOCOBHBIM MO COCTOSAHMUIO rmrmneHmnyeckux npouenyp (obpabotka Tena nony4varens
300pPOBbsi CAMOCTOSATENBHO coumanbHbIX ycnyr BMaXXHbIMU candeTkamu,
ocyLecTBNATb 3a cobon yxoa oyMalWwumMn  npenapatamu); HageBaHMe  HOBOTO

noarysHuka unu abcopobupytoLlero 6enebs

1.7 | NpepocTaBneHne rurmeHNYecknx | YMblBaHme, MOMOLLb B CaMOCTOATESNIbHOM YMbIBaAHWUW;
yCrnyr nuuam, He cnocobHbIM MO | MpMYECbIBaHWE; YXO4 3a MOMOCTbIO pTa, 3a ylwamu,

COCTOSIHMIO 30,0POBbA HOCOM UK rnasamu (NpOMbIBaHWE); UrMeHnveckasi
CaMOCTOATENbHO OCYLLECTBNATL | 0O6paboTka pyk U Hor; o6TUpaHWe, NogMbIBaHNE, MOMOLLb
3a cobow yxon B CaMOCTOSATENbHOM MOAMbIBaHWUU, NOATUPAHWUM; BbIHOC
cyaHa
1.8 | Copgenctsue 3a cHeT CpeacTB Copenctene B OKasaHWM  MapUKMaxepckux — ycnyr
nony4aTens coumanbHbIX YCIyr B | nofyyYaTento coumnanbHbIX ycnyr (CTpuXKKa, oKpacka,
oKa3aHUM NapuKMaxepcKmx yknagka Boroc, Oputbe 6opoabl, ycoB); nogbop
ycnyr KOMNaHuW, NpegocTaBnsaloLWer NapukMaxepckue ycnyru

(MOHWUTOPWHI NPefOCTaBNAEMbIX YCIYr U UX CTOMMOCTH,
MHPOpMMpPOBaHUE MonyyaTens coumanbHbIX YChyr o
pesyrnbTaTax npoBeAeHHOro MOHMWTOPUHIa);
ocbopmMneHue 3asiBkU Ha npegocTaBrneHve
NapuKMaxepcKux ycrnyr

1.9 | ConpoBoxgeHue B 6aHto (ans Momowb B cObope uncton opexabl U HeoOXoaUMbIX AN
NPOXUBAIOLLNX B KUNbIX NMOMbIBKM BeLLew; CONpOBOXeHMWE nonyyaTensi
nomeLleHmsx 6e3 ropsiHero coumanbHbIx ycnyr B 6aHio n o6patHo
BOLOCHaOXeHWs)

1.10 | Bbi3oB Bpaya Ha oM, B TOM Bbi3oB Bpaya Ha OOM K nonyyaTernto couuanbHbIX YyCnyr

yucne 3anucb Ha Npuem K Bpady | no TtenedoHy; BbI3OB Bpaya No 3anucu B perucrpartype
(nMyHOEe  nocewleHne  perucTpaTypbl  couManbHbIM
paboTHUKOM); 3MNeKTPOHHas 3an1cb Yyepe3s
WHPOPMALMOHHO-TENEKOMMYHUKALIMOHHYIO ceTb
"MHTepHeT"; BbIICHEHNE HEeOOXOOAUMOCTM NPUCYTCTBUS
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
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(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

coumanbHoro paboTHMKa NpY NNaHOBOM BbI30BE Bpaya kK
nonyyartesno coumarnbHbIX YCNyr (cornacoBaHue Bbl3oBa
Bpaya U BpeMeHW MoceLleHUst nosyyatens coumnanbHbIX
yCryr coumarnbHbiM paboTHUKOM); MOMOLLb MosyyaTesnto
coumarnbHbIX YCRyr nNpuW  OCMOTpe BpayoM (npu
HeobxoaMMOCTM); OXuAaHue pesynbTaTa MoCeLLeHUs]
Bpaya; B3auMOeNCTBME C  fevalwyM  BpayvyoMm
nonyyartens counanbHbIX ycryr

ConpoBoxgeHue K Bpady

Momowb B cbope  HeoOOGXOAWMBIX  [LOKYMEHTOB
nomnyyaTtensi coumanbHbIX ycnyr (nonvc obssatenbHoro
MeANLIMHCKOro CTpaxoBaHwus, OOKYMEHT,
YOOCTOBEPSAIOLWNA  JIMYHOCTb, MeAuUMHCKas KapTa);
COMpOBOXAEHWe nofyyatens coumanbHbIX YCnyr Ao
MEeOMLMHCKON opraHm3aumnm un obpaTHO [JO MecTa
NPOXNBaHUS; oKasaHue NMOMOLLM nonyyarento
coumanbHbIX YCNyr npu CHATUM (HageBaHWM) BepxHen
ogexabl W cpadve (nomyyeHuu) ee B rapaepob, B
HageBaHuM (cHATMKM) 6Gaxun (npy  HeobXo4MMOCTH);
COMpOBOXAEHME B MOMELLEHUAX  MeAMLMHCKOMN
opraHusaumu; oKasaHue nomoLLu nony4aTento
coumanbHbIX ycnyr B kabuHeTe y Bpava npu CHSTUM
(HapeBaHun) ogexael (Mpu HeobxoauMocCTH)

1.12 -
1.13

WckrntodeHnbl ¢ 1 nronsa 2020 roga.
17.01.2020 N 8

- MoctaHoBnexue MpaBuTenbctBa CaHkT-MNeTepGypra ot

1.14

MomoLb Npy NOAroTOBKE BELLEN
Ons Bble3ga Ha OTAbIX 3a
npegensl ropona

MoarotoBka B COOTBETCTBUM C LEMbI U MOTOAHLIMU
yCroBusiMM ofexabl U oByBM monyyartens coumanbHbIX
yCIyr 1 ap.; ynakoBka B Garax norny4aTtens coumanbHbiX
ycnyr ofexapbl, 06yBu, NeKkapCTBEHHbIX NpenapaTtoB M
Aap.

Cpava 3a cyeT cpefcTs
nonyyatensi counanbHbIX YCnyr
BELLEN B CTUPKY, XMMUYNCTKY,
PEMOHT, obpaTHasa nx JocTaBka

C6op Beller, TpebyWOLIMX CTUPKU, XUMYUCTKM WU
PEMOHTA; NoNyYeHNe AEHEXHBIX CPEACTB OT nony4vaTens
coumanbHbIX YCryr Ha onnaTty Ycryr CTUPKU, XUMYUCTKN
WU pemMoHTa; LOCTaBka BeLlel BeCOM [0 MNSTU Kr B
opraHu3aumio ObITOBOro 06CnyXMBaHWA; onnaTta ycnyr
CTUPKKU, XMMYMUCTKM WM PEMOHTA; obpaTHas JocTaBka
BELLEN BeCOM [0 MNSTW Kr mnomyyaTtento coumanbHbIX
YCNyr;  OKOHYaTeNnbHbIA  pacyeT ¢  nonyyaTtenem
coumanbHbIX ycnyr

CoperictBue B obecrnevyeHnmn
TOMNMMBOM (4N NPOXMUBAIOLLNX B
XKUINbIX NoMeLleHusnx 6e3
LeHTparnbHOro oTonneHus)

OdbopmneHne 3akasa Ha npuobpeTeHne TOMMMUBA;
aBaHCMpOBaHWe rony4yaternieM  couuanbHbIX — YCyr
3akasa; WHGOPMUpPOBaHME ronyyaTens couuanbHbIX
YCNyr O CpoKax BbIMNOMHEHUSI YCNyr opraHusauusmu,
NPVHSBLULMMK  3aKa3; OKOHYaTenbHbId  pacyeT C
nony4yarenemM coumnanbHbIX yCnyr

Tonka neven (N8 NPOXMBaOLLIMX
B XWUIbIX NOMeLLeHusx 6e3
LeHTparnbHOro oTonneHus)

MoaroToBka neynm K Tonke (MOAroTOBKa WHBEHTaps,
pacTonku, 3aknmagka [OpoB);, 3aTtonka neyn ¢
nocneaywowuMm HabnogeHnem 3a NpPoLeccoM TOMKU C
cobnioaeHneM Mep NPOTUBOMNOXKapHO 6e3onacHoCTU

[ocTaBka Boabl (4
NPOXuBakLLNX B XKUIbIX
nomMeLleHnAax oes LeHTpalnbHOro
BOOOCHa0XeHUs1)

MoarotoBka 4ncTon Tapbl NOA BoAy (Beopa EMKOCTbIO He
Oonee cemun nutpoB); 3abop Bogbl U3 Gnukanwero
npurogHoro Ona ucnonb3oBaHUA UCTOYHUMKA BOAbI,;
AOCTaBKa BOAbl NonyyaTento coLmarnbHbIX YyCyr Ha A0M
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

OpraHusaums NomMoLy B
npoBeAeHnn 3a CYET CPEeACTB
nony4artens coumanbHbIX yCryr
PEMOHTa XUIbIX MOMELLEHUI

MomMowe B  NMNaHMPOBaHWM  PEMOHTHbLIX  paborT;
cofdencTBMe B YCTPaHEHUN HeucnpaBHOCTEN (BbI3OB Ha
AOM CaHTEXHMKOB, 3MEeKTPUKOB U APYrnX CneunanmcToB);
noabop opraHusaummn, OCYLLLECTBNSAOLLNX
PEMOHTHO-CTPOUTESNbHbLIE PaboTbl, PEMOHT rasoBOro M
anekTpuyeckoro obopyaoBaHus; nogaya 3asiBNeHus Ha
PEMOHT XUIbIX MOMELLEHUNA (ECNN XUMbe HaxOAMUTCs Ha
OanaHce XKUNULLHO-3KCMTyaTaLMOHHON OpraHusauum);
CoAenCTBME B 3aKMOYEHUN JOTOBOPA C OpraHu3aumen Ha
nposegeHne paboT; y4yacTme B NpUHATUKM  paboT
COBMECTHO C nonydartenem coumarnbHbIX ycnyr (npwu
HeobxoanmocTh)

1.20

Copencrsue B npoBeaeHMM 3a
CYeT CpeAcTB nonyyartens
coumanbHbIX ycryr yoopku
XWUNbIX NMOMELLIEHUI, MbITbSI OKOH

Mopmbop w  npuBneyeHne  uMHbIX nny  (Cnyxo,
opraHusauui),  OCyLLeCTBASWMX  YOOpKYy  KuUnbIX
NnoMeLLeHUn 3a cYeT cpeacTB nonydvaTens coumanbHbIX
ycnyr; cornacoBaHue ¢ nosiydatenemM counanbHbIX YCryr
CTOMMOCTN W CPOKOB BbINOMHEHWA paboT; yyacTve B
NPUHATMM ~ paboT  COBMECTHO C  MonydvaTenem
coumanbHbIX ycnyr (mpu HeobxogumocTwn)

1.21

BeIHOC Mycopa

YnakoBka M BbIHOC Mycopa (He ©Oonee nATKM Kr) u3
KBapTMpbl NonyyaTens couuanbHbIX YCryr B Gnvkaniee
mecTto cbopa mycopa

1.22

Onnata 3a cyeT cpeacTs
nosyyatens couuanbHbIX yCryr
XKUIULLIHO-KOMMYHarbHbIX YCIyr
N YCIyr CBSI3U

CHatne nokasaHumn c npunbopos yyeTta
TOMMMBHO-3HEPreTUYECKNX  pecypcoB;  odopmieHune
KBUT@HUMN Ha ONnaTty Xunbs, KOMMYHanbHbIX YCIyr,
ycnyr CBA3N, B TOM ynucne MOBULHON,
WHPOPMaLMOHHO-TENEKOMMYHMNKALIMOHHOM cetn
"HTepHeT"; nonydvyeHWe [OeHeXHbIX CpeacTs  oT
nonyyaTens coumarnbHbIX YCRyr Ansg onnaTbl YCryr;
onnaTta ycnyr; OKOHYaTemnbHbIi pacyeT C noryyatenem
coumanbHbIX yCnyr

1.23

OdhopmneHune 3a cyeT cpeacTs
nonyyartensi counanbHbIX yCnyr
NOAMUCKN Ha ra3eTbl U XXypHarbl

BbiGop nonyyaTenem coumanbHbIX YCRyr raset u
XypHanoB Ans odopmreHus MNoAnuckW; nonyvyeHue
[AEHEeXHbIX CPedcTB OT MnosyyaTens coumasibHbIX yCryr
Ha MoAnMWCKy TraseT U JKypHasnoB; odgopMIieHue
KBATQHUMA  HA  MOAMUCKY TraseT W KypHaros;
OKOHYaTeNbHbIA pacyeT C noflyyaTenem couuasbHbIX
ycnyr

1.24

OTnpaBka 3a c4eT CpeacTB
nony4varensi coumanbHbIX yCrnyr
NMOYTOBOW KOPPECMNOHAEHLMMN

MonyyeHne OEHEeXHbIX CPEACTB  OT  Monydvartens
coumanbHbIX ~ YCNyr  Ha  OTNpaBKy  MOYTOBOW
KOPPeCNnoHAEeHUMM (B TOM 4ucrie MOCLINOK BEecoM [o
CEMM Kr); OTnpaBka MOYTOBOW KOPPECNoHAEHLMUM (B TOM
yucrie MNOCbINOK BECOM [0 CEMU Kr); OKOHYaTemNbHbIN
pacueT ¢ nonyyaTenem coumanbHbIX YCryr

1.25

Ob6ecne4vyeHune
KpaTKOBPEMEHHOIO NpMcMoTpa
3a 0eTbMu

CoBmecTHOe nnaHuMpoBaHWe ¢ poauTensmMm (3aKOHHbIMU
npeactaBuTenammn) npucmoTpa 3a pebeHkom (aeTbmu),
nnaHMpoBaHWe Mapwpyta W  BpeMeHUW  MpPOrynku;
conpoBoxaeHne pebeHka goma (NpMCMOTP, MOMOLb B
npoBeaeHnn rmrneHnyecknx npouenyp (obpabotka Tena
pebeHka BnaxHbIMM  candeTkamu,  OYMLLAIOLLMMM
npenapartamu), B NPUHATUN NEKapPCTBEHHbIX CPeacTB (No
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

pekoMeHAaumMsaM Bpada), nepeoaeBaHune, 6ecefpbl, Urpbl);
cbop pebeHka Ha nporynky (Bbibop oaexabl, 0byBwu
COrNacHo MOrogHbIM YCNOBUSAM W UHAMBUAYanNbHbIM
ocobeHHOCTAM  pebeHKka, MNOAroToBKA  TEXHUYECKUX
CpeacTB nepenBwkeHust (ona aeten-uHBanvagoB nubo
aeten c OrpaHNyYeHHbIMU BO3MOXHOCTSIMMN);
conpoBoxaeHne Ha nporynke pebeHka (geten);
nepeogeBaHne pebeHka (geTen) nocne nporynki (B
cnyyae HeobXOoAuMMOCTM - YyCTaHOBKA Ha MeCTO
TEXHWYECKOro CpeAcTBa NepeaBKeHUs)

(n. 1.25 B pen. [octaHoeneHus MNMpasutenscTtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

1.26 - | VickntoveHbl ¢ 1 uniona 2020 roga. - MNocTtaHoenenue Mpasutensctea CaHkT-MNeTtepbypra ot
1.28 |17.01.2020 N 8

1.29 | OnoBeLlyeHne poaCTBEHHUKOB OkasaHne coOencTBuMs B pPO3biCKE POACTBEHHWUKOB
nony4yarensa coumalnbHbIX ycnyr no nHUumnaTnee
nonyyaTtens coumanbHblX YCryr (MOroToBKa MMCEM,
3anpocos B COOTBETCTBYIOLLME opraHusauumm);
OMoBELLEHNE POACTBEHHUKOB MofyvaTensl coumnanbHbIX
ycnyr O nofy4yaTene couuanbHbIX YCNyr B UensiX
peLueHus pasnuyHbIX BOMpPOCOB (MeguumnHCKnX,
(PUHaHCOBbIX, NPaBOBLIX 1 Ap.)

1.30 | OpraHunsauus (cogencrtsue B Cbop un odopmneHve HeobxoanMbIX [OKYMEHTOB;
oKasaHun) puUTyarnbHbIX YCAyr opraHu3aumsi 1 COMPOBOXAEHUE MOXOPOH Mony4vartens
coumanbHbIX ycnyr (npy  HeobGxoaMmocTn BGnmuskoro
poAcTBeHHuKa (cynpyra (cynpyru), oeTen)

1.31 | VcknmtodeH ¢ 1 monsa 2020 roga. - [NocrtaHoBneHue lMpaeutensctBa CaHkT-MNeTepbypra ot
17.01.2020 N 8

1.32 | lMpepocraBneHune nuuam, MoHTaX UM nogknioveHne YCTPOWCTBa "TpeBOXHasdA
HYy>XJaroLUMCS N0 COCTOAHUIO KHoMka": nporpammMmuMpoBaHue YCTpOWCTBa "TpeBOXHas
3[10pOBbS, CreunanmManpoBaHHbIX | KHOMKa", pernctpaumnsa yCTponcTea "TpeBoXHas KHornka" B
YCINyr 9KCTPEHHOW MOMOLLM KOHTaKT-LeHTpe, oOyyeHne nonydatens coumnanbHbiX
"TpeBoXHas KHomnka" YyCAyr nosib30BaHUIO YCTPOWUCTBOM "TpeBOXHaA KHomMka",

3arnosiHeHNe aHKeThl.
KpyrnocyTouyHbln npuem u© ob6paboTka TPeBOXHbIX
BbI30BOB M WH(OPMALMOHHBIX 3anpocoB Mony4vaTens
coumanbHbIX YCNyr; He3amenIMTenbHOe MNpuBreYeHne
cneuManm3nMpoBaHHbIX Cyx0, a Tawkke MeAULMHCKOro
UIn coumarnbHOro paboTHWKa Npy NOCTYMMEHUM CUrHana
C ycTpowcTtBa "TpeBoxHasa kHorka" (B  criyvae
HeobxoaMMocCTH).

OpraHmzaumnss  MeponpuATUA  SKCTPEHHOW  MOMOLLN,
CBSAI3aHHbIX C MPUBIIEYEHNEM CMeuManmM3mpoBaHHbIX
cnyx0 noXapHOW oxpaHbl, cnyxb pearmpoBaHus B
ypesBblYanHbIX CUTyaumsix, nonmummn, ckopom
MEAMLUMHCKOM MOMOLLM, rasocnacaTesnibHOW Cnyxo0bl,
aBapunHoOn cnyxobl KUIULLHO-3KCMNNyaTaunoHHbIX
opraHuMsaumn, a Takke MeAULUHCKOro Unn coumnarnbHOro
paboTHMKa c nocneayoLmm ornoBelLleHnemM
POOCTBEHHMKOB Mony4atens couunanbHbIX ycnyr nmbo
ero npeacrasuTenen
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(8 pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

1.33 | Y6opkKa XuUnbix NOMELLEHUI Y MoagrotoBka Kk paboTe yOOPOYHOrO WHBEHTapsS W
nnu, He CnocoBHbIX MO YACTALUMX CPEeACTB, NpefoCTaBreHHbIX nony4vaTenem
COCTOSIHMIO 3[,0POBbA coumanbHbIX ycnyr; ybopka MbinM € HapyXHow
CaMOCTOATENbHO OCYLLECTBNATL | CBOOOAHOMW NOBEPXHOCTU Mebenu (3a UCKNoYeHuem
3a cobow yxon paboT Ha BbICOTE), MOAOKOHHUKOB, ObITOBOM TEXHUKM;

nogmMeTaHune (41CTKa NblfiecocoM) U MbiTbe norna; ybopka
WHBEHTaps W YUCTALUMX CPEeAcTB B YCTaHOBMEHHOE
MecTO. YBopKa XMnoro nomeLleHns ocyLLecTBNsSeTCcs Ha
nnowaan oo 40 k.. M.

Ecnu nonyyaTens coumanbHbIX YCryr ABMASETCS OAMHOKO
NPOXMBAKLIMM U NPOXMBAET B OTAENbLHON KBapTUpE,
ybopka XWroro NoMeLLeHUst OCYLLECTBMASETCA B XXUIOW
KOMHaTe nornyyartens coumarnbHbIX  YCNyr, KyxHe,
Kopuaope, BaHHOW KOMHaTe, Tyanerte.

Ecnu nonyyaTtene coumanbHbIX YCryr ABMSETCS OAWHOKO
NPOXMBaKLMM W MpPOXMBaAEeT B  KOMMYHarbHOMW
KBapTupe, ybopka Xuroro nomMeLLeHns oCyLLecTBNseTCs
B KWMNOW KOMHaTe noryyaTens counanbHbIX YCIyr,
ybopka mecT  obwero nonb3oBaHUs  AenuTca
NPONOPLIMOHANBbHO MEXOy CEMbSMW, MPOXMBaOLWMMKU B
KOMMYHarbHOWN KBapTupe.

Ecnu nonyyatens coumanbHbIX YCMAyr MNpOXuBaeT B
ceMbe (B OTAENbHOW WU KOMMYHaribHOW KBapTupe),
ybopka XWUroro noMeLleHUst OCYLUECTBMASETCA B XXUIOW
KOMHaTe nonydvaTens coumarnbHbIX ycnyr nubo BOKpYyr
cnanbHOro Mecta nomyyatens coumanbHbiX ycnyr (B
Ccrlydae  COBMECTHOro  MNpOXuBaHMA  nonydartens
coumanbHbIX YCryr B OAHOW KOMHaTe C  Opyrumu
yfieHamMm cembm)

(n. 1.33 BBegeH [ocTraHoeneHuem MNpaeuTtensctea CaHkT-MNMeTepbypra ot 17.01.2020 N 8)

2. CoumanbHo-MeauLMHCKMUE yCryrm

2.1 | KoHcynbTupoBaHue no BbisiBneHue counanbHO-MeANLIMHCKNX npobnem,
coumanbHO-MeanLUHCKUM CTOAWMX nepen nonyyatenem coumanbHbIX — YCNYT;
BOMpocam paspaboTka And  nonydartens  coumanbHbIX  yChyr

pekoMeHJauMin Mo PeLUeHV0 CTOAWMUX nepes  HUM
coumanbHO-MeAMLMHCKUX NpobnemM; npuBrneyeHve (B
cnyyae HeobxoaumocTun) ncuxorora (Npy ero HanmMuum) K
KOHCYyIbTaunam no counanbHO-MeagULMHCKUM
npobnemam nonyyartens coumarnbHbIX ycnyr;
KOHCYNbTUpOBaHME MO BOMPOCAM TUIMMEHbl MUTAHUSA U
Xunuvuwa, nsbdaBneHms oT u3bbITOYHOrO Beca, BPELHbIX
NPUBbIYEK, KOHCYNbTUpPOBaHWe no BOnpocam
BUY-nHpekumn

2.2 | Cucrtematunyeckoe HabnogeHne | OcsegomneHue o CaMO4YyBCTBUMU; nsmepeHue
3a nony4yartenieM coumnanbHbIX TemnepaTtypbl, apTepuanbHOro AaBrieHust nony4datens
YCIyT B LIeNSIX BbISIBIIEHUS couuarnbHbIX YCMyr; BbISIBNEHWE W  OTClEXUBaHNe
OTKJIOHEHWIA B COCTOSIHWW €ro N3MEHEHWIA COCTOSIHUSA 30pOBbS nonyvarerns
300pOBbs couuarnbHbIX YCRyr Mo BHELLHEMY BUAY U CAMOYYBCTBUIO

2.3 | BeinonHeHue npouenyp, C y4YeToM MHAMBMAOYANbHbIX MEAMULMHCKUX MoKasaHWuin U
CBSI3aHHbIX C OpraHusaumen pekomeHaauuii Bpaya (no Mepe HeobGXOAMMOCTH):

yxoaa nmuam, He CMOCOGHBIM MO | HaMNoXeHne KOMMpeccoB, BblMOJIHEHNE  NEepPeBA3OK,
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COCTOAHNIO 300p0OBbA BbIMOJNIHEHNE OYUCTUTENIbHLIX KIM3M, HakKnaabiBaHne
CaMOCTOATESIbHO OCYLLECTBIIATL | TOPYNYHUKOB. [ocTtaBka aHanm3oB nony4yarensa
3a cobon yxoa coumanbHbIX ycnyr B MEOUUMHCKYKHO oOpraHm3auuio u

pes3ynbTaToOB aHanv3oB MonyyaTtesnto coumnanbHbIX YCnyr
(no mepe HeobxoaMmMocTH)

(n. 2.3 B pea. NocTtaHoBneHus MNpaBuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.4 | Obecne4veHure npuema PasbscHeHue nonydatento couuanbHbIX ycnyr cnocoba
nonyyatenem couunansHblX YCryr |npyuema M [03bl  NeKapCTBEHHbLIX  CPeacTB B
NeKapCTBEHHbIX CPeACTB B COOTBETCTBMM C Ha3Ha4yeHueM Bpaya; obecneveHue
COOTBETCTBUM C HA3HA4YEHUEM npvemMa feKapCTBEHHbIX CpPeacTB, B TOM 4uchne
Bpaya 3aKkanbiBaHWe Kanenb, HaHeceHMe Maseil, B cryyae

HEeBO3MOXXHOCTU CaMOCTOATENIbHOIo nx NPUHATUA
(SaKaI'IbIBaHI/Iﬂ, HaHeCGHMH) nony4yarenemMm couunarnbHbIX
ycnyr

(n. 2.4 B pea. NoctaHoBneHus MNpaeuTtenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.5 |lpoBeaeHne MeponpuaTuin, MpoBepoeHne Oeceq o 300poBOM  oOpase  KU3HWU,
HanpaBIieHHbIX Ha nUTaHuM, CcobnOAeHNM caHuTapum, npodunakTuKe wu
dopmMmpoBaHMe 30OPOBOro n3baBneHnn OT BpegHbIX MpuBbIYEK; obecneveHne
obpasa XusHu nonyyatensa coumanbHbIX yCnyr WHEGOOPMaLMOHHBIMU

MaTepuanamum O 340poBOM obpase KusHM  (Npu
Hanuyun); ocBelleHWe BOMpoCcoB apantauun, B TOM
yucne BO3pacTHOWM peabunutauum

(B pea. NocraHoBneHusd MNpasutensctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.6 |[MpodgunakTnka obpasoBaHus MpodhunakTnka NponexHen BKOYAET OCMOTP KOXKHbIX
NponexHen, NnpoeaeHne NMOKPOBOB, 06paboTKy MOBEPXHOCTEN KOXM (NpOTUpaHue
06paboTkn nponexHen KOXXHOrO MOKpPOBa BOAOW C MOKLLUM CPeacTBOM (KUAKoe

MbIf0, renb AN gywa) unm kamdgopon), BbiCyLUMBaHNE
KOXHOro MoKpoBa nNpuv MOMOWM  candeTok  unu
MornoTeHUa, HaHECEeHNe Ha CyXyl KOXYy B NpobnemHbIx

MecTax NPOTUBOMNPOJIEXXHEBbIX npenapartos,
BbIMNOSIHEHNWE MaCCaXHbIX [OBWXEHWN (B TOM 4ucne
aKKypaTHble pacTtupaHuna YUCTbIM MaxpoBbIM

NonoTeHUEeM), OCYLLECTBNIEHUE MACCUBHbBIX [BWXEHUN
OONbHOrO C  MOCTOPOHHENW MOMOLUBD, a Takke
nepesopayYmMBaHusa B noctenu. NpoBeneHne obpaboTkm
NponexHewn BKIIOYaeT npoTupaxue KOXMU
OE3NHULMPYIOWNM  pacTBOPOM, HaHeceHne Masew,
HanoXxeHue ne4yebHbIX NMOO aHTUCENTUYECKUX MOBA30K
(no Mepe HeobxoAMMOCTM) B  COOTBETCTBUMM C
HasHayeHMeM Bpada. YknagbiBaHve C MOMOLLbIO
NPOTUBONPOSEXHEBBIX TEXHUYECKNX cpencTs
peabunutauum (no Mmepe HeobxooMmMocTH)

(n. 2.6 BBegeH [ocTtaHoenexvem MpasutenscTBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

3. CoupmanbHo-NcKMxosnornyeckme ycryrm

3.1 | CoumanbHo-ncuxonormyeckoe BbisiBNeHMe ncuxonormyecknx npobnem, cToAWwmx nepea
KOHCYNbTUPOBaHKMe (B TOM YMCIe | monydyaTternemM coumanbHbiX Ycnyr (BHyTpUCEMEWHble,
Mo BOMPOCaM BHYTPUCEMEWHbLIX | OETCKO-POAUTENIbCKME, MEXIMYHOCTHbIE, CYMpYyXKeckue,
OTHOLLEHWI) MHble  OTHOLUEHWs);  pas3bsCHEHWe  MosyyaTento
coumanbHbIX YCnyr cyTu npobrnem u onpeaeneHve
BO3MOXHbIX NyTei UX pelleHus; onpeaeneHme obbema u
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BMOOB  npegnonaraemMom  MNOMOWM B YCOBUSX
opraHu3aummM coumanbHOro OOCNyXWBaHWS; OKasaHue
COUManbHO-MCUXOMNOMMYECKON  MOMOLUM  Mosly4aTento
coumanbHbIX YCRyr; COOEUCTBME B OKasaHUM WHOW
NMOMOLLN, HE BXOLALIEN B KOMMETEHLMIO OpraHu3auuun
coumansHoro obcnyxmnBaHus

3.2 | CoumnanbHO-NCUXONOrMYECKNI OGecneyeHne CBOEBPEMEHHOIO BbISIBIEHUSA CUTyauun
naTpoHax MCUXONOrMYECKOro anckomaopTa, FNINYHOCTHOTO
(BHYTPWMMYHOCTHOrO), MEXIMYHOCTHOIO KOH(prMKTa 1
OPYrMX CcuUTyauun; cuctemaTudeckoe HabnogeHue 3a
NMCUXOSIOrMYECKUM COCTOSIHUEM 3L40POBbS Mofy4vaTenst
coumanbHbIX YCMyr; Oka3aHue NCUXoriorM4eckon NnoMoLLm
(npun HeobxoQMMocCTK); B3aMMoaencTBme c
nonyvaTenem couuanbHbIX YCMyr B LENsX Koppekuuu
noBedeHus; NpoBedeHWe [oBepuTenbHblXx  becep;
HaxoXdeHne anbTepHaTUBHbIX MyTel Bbixoga W3
KOH(IMKTHBIX CUTyauui; npuBrevYeHne npodunbHbIX
cneunanncTos (Npy Heo6XxoanMoCTH)

(8 pea. NocraHoBneHud MNpasutensctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

4. CouuanbHo-negarornyeckmne ycnyrm

4.1 | KoHcynbTupoBaHue nonydatensa | Oencteus npu npepocTasneHum
coumanbHbIX yCryr u(unm) ero coumanbHo-negarorn4ecknx ycnyr nonyyarensm
Gnunxanwero okpyXeHns no coumanbHbIX YCRyr, OTHOCALWMMCA K Nobon kateropum
BOMpOCaM CoLuanbHON rpaxxgaH: BbliBIeHNe npobnem nonyyarens
peabvnuTauun coumanbHbIX ycnyr nytem cobecefoBaHus C HUM, C €ro

OKPY>XEHUEM, Cc neparoramm  obpasoBaTenbHOro
yupexaeHus M T.A4.; KOHCYNbTUpOBaHME MNO BOMNpocam
coumanbHomn peabunutauuu; pa3paboTka ans
nony4vaTensi coumanbHbIX YCNyr u(Mnm) ero Gnmkanwero
OKPY>XEHUSI pEeKoMeHOauMh Mo peLleHno  BOMPOCOB,
CBSI3aHHbIX C couumarnbHOM peabunuraumen.

JencTteus npu npegocTaBneHnn
coumanbHo-Neaarorm4eckmnx ycnyr nony4yarento
coumanbHbIX ycnyr, ABMSAOLLEMYCS

HECOBEPLUEHHONETHNUM peBEHKOM: KOHCYIbTUPOBAHWNE
poauTenen no Bonpocam MpPaBUIBHOIO MepeMeLLEeHNs]
pebeHka, obyyeHne uX UCMOSIb30BaHUI0 CreumarnbHbIX
npucnocobneHun  gns nepemeLLeHms pebeHka;
KOHCYNbTUpOBaHWe  poauTernein nNo  opraHu3auuu
OOCTYMHOM cpedbl B OOMAlHUX  YCMNOBMSAX  ANA
MobunbHocTn pebeHka; paspaboTka pekoMeHgauunm u
KOHCYNbTUpOBaHMe OnwkaWwmnx pPOACTBEHHMKOB MO
N3MEHEHUNI0 OKPYXeHUs1 ((bM3NYEeCcKoro, CEHCOPHOro) B
Lenax cosgaHus OoCTynHowW m GesonacHow cpenpl Ans
pebeHka; obydyeHne  GnuxKanWmMx  POLCTBEHHWUKOB
crnocobam pasBUTMS HaBLIKOB MOBCEOHEBHOW KWU3HU
pebeHka, a Takke WCMNOMb30BaHWIO  BbIOPaHHbLIX
CcnocoboB KOMMYHUKaLMKW; COOENCTBUE B OpraHusauuu
UrpoBon cpedbl W cpedbl  ANA  NPOAYKTUBHOW
aearenbHocTn pebeHka

4.2 | OByyeHne NpaKkTUYECKMM BblsicHeHMe  cTeneHn BnageHust  poacTBEHHUKaMMU

HaBblkam obLero yxoaa 3a HaBblkaMu obLiero yxoga; obydyeHue npaKTUYECKUM

TSHkenobonbHbIMM HaBblkaM OCyLLEeCcTBneHus npouedyp obuero yxoaa, B

nony4yarenamMmm coumnanbHbIX BbINOJIHEHNUN KOTOPbIX Yy pPOACTBEHHUKOB BO3HUKalOT
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ycnyr, nony4vyarenamm 3aTpygHEeHuA
counanbHbIX yCnyr, UMerLnmMmm
orpaHun4eHunA
XnsHeneAaTesribHOCTH, B TOM
yucne 3a geTtbMnU-nHBanungamum

4.3 | YTeHue xypHanos, raseT, KHUT BbisicHeHWe npegnoyTeHWin nosnyyaTens couuarnbHbIX
YCNyr; uJTeHWe BCNyX KHWI, TraseT W KypHanoB
nonyyaTtesno coumasnbHbIX YCIyr, He CrocobHoMy Mo
COCTOSIHUIO 300POBbSA CAMOCTOATENbHO YMTaThb

5. CoumanbHO-TpyaoBbIE YCyTu

5.1 | Copencreme poacTBEHHMKAM WudopmuposaHune pPOOCTBEHHUKOB nonyyarens
nonyyaTtens coumnanbHbIX YCNYr B | couMarnbHbIX YCNYr O LEeHTpax 3aHATOCTM HaceneHus
HaxoxgeHun paboTbl No CaHkr-leTepbypra (agpeca, KOHTaKTHble TenedoHbl,
rmbkomy rpadbmky pexum paboTbl); cooecTBMe B MOCTAHOBKE Ha y4yeT B

LueHTpe 3aHsaTocTn HaceneHus CaHkr-lNeTepbypra (B
Lenax TpyaoyCTPOMCTBa, MOMCKA BPEMEHHOWN (CE30HHOM)
paboTbl, paboTbl C coKpalleHHbIM pabounm aHeM,
paboTbl Ha gomy, obyveHus, nepeobydeHuns)

6. CoumanbHo-NpaBoBbIe yCryru

6.1 | OkasaHue nomowiy B KoHcynbTupoBaHMe nonyyatens coumanbHbIX Ycrnyr no
ohbopMNEHNN JOKYMEHTOB U Bonpocam  OCOpMIeHMst  U(UNM)  BOCCTaHOBIEHUS
BOCCTaHOBIEHUN YTpaYeHHbIX yTpauyeHHbIX [OOKYMEHTOB; cofeiictBue B cbope
[AOKYMEHTOB noslyyaTens HeobXoOMMbIX  [OKYMEHTOB; TMOSlyYeHUEe [OEHEXHbIX
coumarnbHbIX YCryr CPeAcTB OT monyvatens couuanbHbIX ycnyr (npu

HanNMYUM rocyaapCTBEHHOW MOLWWMHbLI 3a odopmreHne
OOKYMEHTOB); nofaya LOKYMEHTOB B COOTBETCTBYIOLLME
opraHbl M opraHusauum B Lensx odopmneHns u(mnm)
BOCCT@HOBIEHUSA yTPaYEeHHbIX JOKYMEHTOB; NOMy4YeHne 1
AocTaBka Ha AOM  OQOPMIIEHHbLIX  [OOKYMEHTOB;
OKOHYaTENbHbIA pacyeT C MoJflydaTteneM CcoumarnbHbIX
YCInyr; COAencTBMEe B OOPMITIEHUN [OOKYMEHTOB [Ansi
HanpaBreHUs B YYPEXOEHUss cuctembl obpasoBaHus,
3[0paBoOOXpPaHEHNs W Ap.; OOPMIIEHVNE [LOKYMEHTOB
NeHCMoHHOro obecrneveHns (Npu noTepe KopMunbLa);
cogenctene B OQOPMIIEHUN MEHCUMU; COOencTBMe B
0POpPMIIEHMN perncTpauum no MecTy npedbiBaHus;
cogenctene B OCOpPMIEHMM NbFOTHOrO npoesga B
ropoCckom TpaHcrnopTe

6.2 | CogencTBue B Nomy4veHUn KoHcynbTupoBaHue nonyvaTens coumanbHbIX YCryr no
nonunca obs3aTenbHOro Bonpocam ocpopmneHns n(unm) BOCCTAHOBIIEHUS Nonnca
MeONUNHCKOIro CTpaxoBaHuA obsazaTenbHOro MeanLmHCKoro CTpaxoBaHWA;

cogenctene B cbope HeobXoouMMbIX AOKYMEHTOB Ansi
nony4yeHnss nonuca 06sA3aTENbHOTO  MEAULMHCKOrO
CTpaxoBaHWsi; Nofjava AOKYMEHTOB B COOTBETCTBYIOLLME
opraHusaumm B Lensax odhopMreHus n(mnn)
BOCCTaHOBIMNEHNS nonuca 06a3aTenbHOro MeanLMHCKOro
CTpaxoBaHUsi; MosflyyeHne K [ocTaBka Ha AOM nonwuca
065s3aTENbHOIr0 MEANLIMHCKOIO CTPaxoBaHus

6.3 | CopgelnicTtBue B 0hOpMIIEHUM Copgencrtene B 0hopMreHMM OOKYMEHTOB, B TOM 4ducrie

OOKYMEHTOB, HEOOX0AUMbIX ANA | NOAroToBKa n HanpasreHne 3anpocos B

NMOMELLIEHMS B CTALMOHAPHYHO COOTBETCTBYIOLLME OpraHu3daumm; nomowb B cbope
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opraHusauuio counanbHOro HeobXxoaMMbIX OOKYMEHTOB OJ14 NoMeLlleHnda nony4yarensa
O6Cﬂy)KI/IBaHVIF| counanbHbIX ycnyr B CTaulMOHapHyH oOpraHm3auunto
couunanbHoro OGCJ'Iy)Kl/IBaHVIﬂ

6.4 | CopenicTBue B BOCcCTaHOBMNEeHUN | BbisicHeHne >KN3HEHHOMN cuTyaumm nosnyyarens

yTpayeHHOro (CoxpaHeHuu coumarnbsHbIX YCMyr; oka3aHue noryvyaTento coumnanbHbIX
3aHMMAaEMOTO) KUMbS, YyCRyr topuavuyeckoi noMowyM B Buae NpaBOBOro
HacneacTea KOHCYNbTUPOBAHUSI B YCTHOW WM MUCbMEHHON chopme Mo

BOMpOCaM BOCCTAHOBMEHMUS YTpayeHHOro (coxpaHeHusi
3aHMMaEeMOro) Xunbs, HacneacTea; cogencTane B coope
HeoOXOAMMbIX  OOKYMEHTOB W JocTaBke WX B
COOTBETCTBYIOLLME  OpraHuM3aumv;  COOEWCTBME B
0hOpMINEHUN OOKYMEHTOB, B TOM 4MCrie MOAroToBKa U
HanpasreHue 3anpocos B COOTBETCTBYIOLIMNE
opraHmsaumm

6.5 OkasaHune nomoLln B nony4yeHuu BbisicHeHune YXN3HEHHON cuTtyauum nony4yarensa

ropngnyeckmnx ycnyr (B TOM coumnanbHbIX ycnyr, pa3bACHEeHne nony4yarento
vyucne 6eCﬂJ'IaTHO) couunanbHbIX ycnyr unn ero 3akoHHOMy npeacrtaBuUTesto
no BoOMNpocam, Kacaklnmca rpa>gaHckoro, XuiuiiHoro,
TPYyAOBOIO, NEeHCUOHHOrOo, YyronoBHoOro

3aKOHOAATENbCTBA, a TaKkKe OXpaHbl ero npae, ceoboa u
3aKOHHbIX ~ MHTEPECOB; pa3bsiCHEHME MpaBa Ha
nonyyeHne  GecnnaTHOW  tOPUANYECKOA  MOMOLLM
cornacHo 3akoHy CaHkTt-lleTtepbypra ot 19.09.2012 N
474-80 "O ©OecnnaTtHOM OPUAMYECKOM MOMOLIM B
CankT-leTepbypre"; cogenctame B cbope HeODXoaNMbIX
OOKYMEHTOB; nofjaya 3asiBNeHust W [OOKYMEHTOB B
COOTBETCTBYIOLLME OpraHn3aLmu; nomny4yeHne u gocraeka
Ha [OM HanpaBneHus Ha npepgoctaBneHne GecnnaTHoM
HOPUANYECKON MOMOLLM NOMyYaTento coumanbHbIX YCryr

6.6 | OkasaHue nomoLy B 3aLuuTe BbisicHeHWe  XWU3HEeHHOW  cuTyauuu nonydarens
npaB 1 3aKOHHbIX UHTEPECOB couuanbsHbIX YCNyr; WHoOpMUpoBaHME Mony4artens
noslyyaTens coumanbHbIX YCNyr | coumarnbHbIX YCRyr O MyTsSX peanu3auuy ero 3akoHHbIX
npas; coAeWcTBME B MONy4YeHUU Mep coumanbHoM
NOAAEPXKKN, npenycMOTPEHHbIX OeVCTBYIOLLMM
3aKOHOAATeNbCTBOM; OKasaHWe CcoumarnbHO-NPaBoBOM
nomow B 3alumTe UM cobnogeHuyu npas nonyvyaTens
couuarnbsHbIX YCyr; okasaHue MOMOLLUM B HanucaHum
3aABrEHUA, NPeasIoXXeHU, xanob, BKIoYas NoaroToBKY
M HanpaBrneHne B COOTBETCTBYIOLIME OpraHu3aumm

3anpocos, Xo4aTancrs; obecneveHune
npeacrtaBnTenbCTBa B cyaax n opraHax,
YMONMHOMOYEHHbIX paccmaTpueaTh gena 06
aAMUHUCTPaTUBHbIX NpaBOHaPYLLEHUSX, WHbIX

rocy4apCTBEHHbIX oOpraHax W opraHax MeCTHOro
camoynpaBrfieHuss Ansl  3aliuTbl MpaB M 3aKOHHbIX
WHTEPECOB MosnyyaTensi counanbHbIX YCIyr.

MpoBeneHne NeperoBopoB M KOHCYNMbTaLUWi B MHTepecax
nonyyaTtensi coumanbHbIX yCryr

(8 peq. MNocTtaHoeneHus MNMpaeutenscrea CaHkT-MeTepbypra ot 17.01.2020 N 8)

7. yCJ'IyFI/I B Lendax noBbllUEHNA KOMMYHUKATUBHOIO NoTeHumnana nonyaneneﬁ counanbHbIX yCnyr,
MMEeLWNX orpaHn4YeHna Xm3HengeAaTernbHOCTHN, B TOM 4uUcre neTten-nHBanuaoB
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

7.1 | KoHcynbTupoBsaHue no sonpocam | KoHCynbTupoBaHvue no Bonpocam couuanbHO-CpegoBon
coumarnbHo-cpeoBom peabunuTauMu,  HampaBfE€HHOW  Ha  WHTEerpauuio
peabunuTauun uwHBanuaa B obLwecTBo, B TOM u4ucrie MO BOMpocam:
obecneyeHnss HeobXxoAMMbIM HAOOPOM  TEXHUYECKMX
cpeacTs peabwnutaummn, cos3gaHus AOCTYMHOW cpenpl;

obecneyeHus TUPNOTEXHUYECKMMU cpeacTeamu
peabunutaumMm n cobakaMu-NnPOBOAHWKAMU CREenbiX |
cnaboBuasLmx WHBaNMOoB.; obecneveHus
CYPOOTEXHUYECKAMU cpeacTBamm YXMX n

cnabdocnbiwallumx MHBanuaoB; obecrneyeHust NHBaNnOoB
C nopaxeHWem  OMOPHO-ABUraTesibHOro  annapara,
BeAyLUNX aKTUBHBIN 00pa3 XM3HU, Kpecrnammn-konsckamu;
obecneyeHnss HBaNMAOB C OTCYTCTBMEM [OBYX BEPXHUX
KOHEYHOCTEN (PYHKLMOHANbHO-3CTETUYECKON 0AEeXO0N.

MpenooctaBneHne pekomMeHaauunn No agantaumm Xunbst K
noTpebHOCTAM MHBanNuAa C YYEeTOM OrpaHUYEeHuUst ero

Xn3HeaneAaTesribHOCTHU
7.2 O6yqume MnHBanNnaoB Vlsyqume JINHHOIro Aena nony4vatena counalnbHbIX
(ﬂ,eTeVI-MHBaﬂMﬂ,OB) ycnyr, pe3ynbtatoB ANarHoOCTU4eCKoro obcnenoBaHus U
noyib30BaHUIKO CpeacTBaMu yxoaa pEKOMEHﬂaLlMVI cneunanncros,; onpepeneHue
N TeXHN4YeCKMMUn cpeacrsamm pea6VIJ'IVITaU,I/IOHHOFO noteHunana nony4yarensa
peaﬁVIJ'II/ITaLlVII/I counanbHbIX ycnyr no 3anmcam cneunanncToB

MeOUKO-CoLManbHOM 3KCMepTU3bl; NOABOP TEXHUYECKMX
cpeacTB peabunuraumMuM B COOTBETCTBUM C TUMOM U
CTPYKTYypOW nedekTa, 0COBEeHHOCTAMMU
NCUX0U3NYECKOr0 pasBUTUS U peabunnTauMOHHbIM
noTeHumanom nonyyartens coumanbHbIX yCnyr;
pa3paboTka TEMaTUKM U MraHa 3aHATUN, MHCTPYKUMIA MO
TexHnke 6e30nacHOCTN BO BpPeEMS 3aHATUA, NOArOTOBKa
HeobXOoOMMbIX TEeXHUYECKMX CpeacTB peabunurtauuu,
HarnsgHbIX nocobun (Tabnuu, PUCYHKOB, KapT, CXeMm)
AN opraHM3auun 3aHSTUR; NpoBeAeHNe 3aHATUN

7.3 | OBbyyeHue HaBbIKkam lMpoBeageHne MeponpuATM MO OBMAAEHWI0 HaBblKamMu
(nopaepxaHne HaBbIKOB) camooOcnyxuBaHus (B TOM 4ucne C MOMOLLbIO
noseaeHus B ObITy 1 TEeXHWYEeCKNX cpeacTB peabwunuTauun): BbINONHEHUE
06LLEeCTBEHHbIX MecTax coumnanbHO-6bITOBON AeATenbHOCTM (YMeHne ogeBaTbCs

" pasgeBaTtbCs, nonb30BaTbCH TyaneTtom,

CaMOCTOATENbHO  MPUHMMATb W TOTOBUTb  MULLY,
YMbIBaTbCSl, OCYLLECTBNATL YOOPKY MOMELLEHWUA, CTUPKY
M wronky 6enbs, OCYLWECTBNSATb yXo4 3a Oo4eXZon M
00yBblO); OOy4YyeHWe npaBUITbLHOMY MOBEOEHUIO B
OOLLEeCTBEHHbLIX MeCTaxX, CaMOKOHTPOMIO W  ApYyruMm
dopmMaM OOLWECTBEHHOW AesiTenbHOCTWN, 00y4veHue
nepcoHanbHon COXPaHHOCTK (6esonacHocTn);
nposegeHne 3aHATUA N0 POPMUPOBAHUIO NPAKTUYECKMX
HaBbIKOB Yy poauTenen (3akOHHbIX NpeacTtaBuTenen) no
yxody 3a pebeHkom; obyveHne xoabbe; onpepeneHue
notpebHocty u  obyyeHve wHBaNMZa  HaBblkaMm
coumanbHoO-6bITOBOM  OEATENBHOCTU B KOHKPETHbIX
coLmManbHO-ObITOBbLIX YCNOBMSIX

(n. 7.3 B peq. [NoctaHoenenus Mpasutenscrea CaHkT-lNeTepbypra ot 17.01.2020 N 8)

7.4 | Copencraue B NONy4YeHUn MonyyeHue y nevawero Bpada nonyvaTtens coumarnbHbIX

nekapCcTBeHHbIX NpenapaTos, ycnyr peuenToB (NbroTHbIX peuenToB) Ha

n3genuii MeanLLMHCKOro nekapcTBeHHble Mpenapatbl, M34enus MeOMLUMHCKOro
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MocTaHoBneHue MpaButensctBa CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pen. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

Ha3Ha4yeHuA, npegocTtaBiideMbIX
B COOTBETCTBUU C ,D,eVICTByIOIJJ,I/IM
3aKkoHOOaTeNIbCTBOM

Ha3Ha4yeHus; NnpuobpeTeHne No peLenTy NeKapCTBEHHbIX
npenapartos, M3OeNMin MeOUUMHCKOrO HasHadeHust 3a
CYeT AEHEXHbIX CPEACTB NonyyvaTens coumanbHbIX YCryr
n(nnn)  nonyyeHme  fIEKAPCTBEHHbIX  Mpenaparos,
|/|3/J,env||7| MeOQUUMNHCKOro Has3Ha4YeHuda Mno JIbFroTHOMY
peuenTy; [OCTaBka JIeKapCTBEHHbIX  MpenapaTos,
n3genvii  MeOMUMHCKOrO  Ha3HayeHuss Ha  [OOM
ronyyaTento coumarnbHbIX YCIyr; OKOHYaTeNbHbIN pacyeT
C nony4yaTtenem coumanbHbIX YCNyr 3a NpuobpeTeHHble
no peLenTy NekapCTBEHHbIE Npenaparhbl

TEXHUYECKUMUN cpeacTBamMm
peabunutaumm,
npeaocTaBnsieMbiMy B
COOTBETCTBUM C OENCTBYHOLLINM
3aKoHo4aTeNbLCTBOM NGO 3a
cYeT CpeAcTB nonyyartens
coumanbHbIX ycnyr

(n. 7.4 BBepeH [ocTtaHoBnexvem MpasutenscTtBa CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

7.5 |CopencTBre B opraHm3aumm KoHcynbTupoBaHue nonyyaTtensi couuarnbHbIX YCnyr no
CaHaTOPHO-KYPOPTHOrO fle4YeHUs1 | BOMpocam  NPefoCcTaBeHUst  CaHaTOPHO-KYPOPTHOrO
UNN 0300POBUTENBHOIO OTAbIXA, | NeYeHus nnm 0300POBUTENBLHOTO oTabIXa,
npenocTaBnsemMoro B NPeLOCTaBMNSIEMOrO B COOTBETCTBMM C AEWCTBYIOLLMM
COOTBETCTBUM C AENCTBYIOLLUM 3aKoHO4ATENbCTBOM;
3aKoHOOATENbLCTBOM B3aMMOOEWNCTBME C MEAWLUMHCKAMW OpraHuM3aumsiMm no

BOMPOCY MONyYeHUs MEAULMHCKMX [OOKYMEHTOB O
Nnokas3aHusaX/oTCYTCTBUN NpOTUBOMNOKa3aHWN K
CaHaTOPHO-KYPOPTHOMY JleyYeHuto  (0340POBUTENBHOMY
oTabIXY);
OKasaHWe COOewncTBUA B nojaye [OOKYMEHTOB B
CaHkT-lNeTepbyprckoe  rocygapCTBEHHOE — KaseHHoe
yypexaeHue "MHoroyHKUMOHANbHbLIV LeHTp
NPeAOCTaBMEHUs TOCYAAPCTBEHHbLIX M MYHULMNANbHbLIX
yenyr";
B3aMMOEWNCTBUE C pernoHasnbHbiM oTaenenvem ®oHga
couManbHOro CTpaxoBaHWs, aAMUHUCTPAUMAMU PaNoHOB
CaHkT-leTepbypra no Bonpocam oopMieHUss MU
nony4yeHnst NyTeBKM Nony4aTenem coumarnbHbIX YCryr

(n. 7.5 BBegeH [NocTtaHoBneHuem lNpaBuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.6 | KoHcynbTupoBaHue no Bonpocam | KoHcynbTupoBaHMe nonyyatens coumarnbHbIX YCnyr o
06opynoBaHus cneumanbHbIMK nopsigke obecneveHns yCNoBWMW  OOCTYNHOCTM  Anst
cpencteamu WHBANUOOB XUIbIX MOMELLEHUA N O6LLEro UMyLLECTBa B
npmcnocobneHnsamMm Xnnoro MHOFOKBapTMpHOM [OMe C Y4eToM noTpebHocTen
NMOMeLLEeHMs1, 3aHUMaemMoro WHBaNuaos.;
rony4yaTteneM couumarnbHbIX YCryr | Oka3aHMe COAelcTBMs B Mogadve  3asiBfieHuss B
(ons nHBanuaooB agMuHUCcTpaumio  panoHa  Cadkt-lNetepbypra ans
(oeTen-mHBanMOoB), UMELLNX npoBedeHns  OOCNefoBaHUSA  XWIOTO  MOMELLEHUSI
CTOVKME pacCTponCTBa (obwero umylecraa);

OMOPHO-ABUraTENbHOIO B3aMMogencTeue c agMuHUCTpaumen pavioHa
annapara, 3peHusi, cnyxa, Cankr-lMetepbypra B nepvog  npegocTaBreHust
YMCTBEHHbIE OTKITOHEHUS) coumanbHoro obcnyxmMBaHusi No BONpocam pesyrnbTaToB
paccMOTPEHUS 3asiBNEHUsI
(n. 7.6 BBegeH [NocTtaHoeneHuem NpaBuTtenbctea CaHkT-MNeTtepOypra ot 17.01.2020 N 8)
7.7 | CopenicTBue B obecneyeHnn KoHcynbTupoBaHue no Bonpocam obecrneyeHus 3a cyeT

cpedctB  doefepanbHoro  Owomkera  TEXHUYECKUMM
cpeacTBamu peabunutaumm nmbo nosly4eHus
KOMMEHcauuMnm 3a CaMOCTOSITENbHO  NpuobpeTeHHoe
TEeXHUYeckoe CcpeacTBO peabunuTauuMm Ha OCHOBaHUU
uMmelollencs Yy monyyatenss  couuarnbHbIX  YCRyr
nHANBUAYanbLHOM nporpamMmsi peabunutaumm
(MHOMBMOYanbHOM nNporpaMMbl  peabunutauumM  Unu
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

abunuTaummn nHeanuaa);
KOHCYNbTUpPOBaHMe Mo Bomnpocam obecreyeHnst 3a cyeT

cpeacTs OrooxeTa CaHkT-lNeTepbypra
AONOMHUTENBHBLIMU TEXHUYECKNMUN cpeacTeamu
peabvunuTauMm  Ha  OCHOBaHWW  WMHAMBUAYaNbHOMW
nporpamMmsl peabunutaumm (vHamBMAayanbHoOW

nporpammbl peabunutauumn nnn abunutaumm nHBanuga),
MEONLMHCKUX MOKa3aHWWA; oOKasaHWe COAEeNCTBUS B
nogave AOKYMEHTOB M MONYyYEHUMN TEXHUYECKUX CPeacTB
peabunutaummn (GONONMHUTENBbHBIX TEXHUYECKUX CpeacTB
peabunuTtauun) y NOCTaBLUMKOB TEXHUYECKUX CpencTB
peabunutauuu;

B3aMMOLEWNCTBUE C pernoHasnbHbiM oTaeneHvem ®oHga
couManbHOrO CTpaxoBaHUs, OTAenamMu  couuanbHou
3aWnTbI HaceneHus agMUHUCTpaLnii panoHoB
CankT-lNeTepbypra, nocTaBLLMKaMK TEXHUYECKNX
cpeacTs peabunurauuu;

oKasaHWe COOEeWCTBUSI B NPUOOpPEeTeHMM U [OCTaBKe
TEXHUYECKUX CpeacTB peabunuTtaumm 3a cHeT CpefacTs
nonyyaTtenst coumanbHbIX YCnyr nytem odopMieHns

OHNanH-3aKa3oB B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn
"UHTepHeT"

(n. 7.7 BBegeH [ocTtaHoBneHuem lNpaBuTtenbctBa CaHkT-lNeTtepbypra ot 17.01.2020 N 8)

7.8 KOHcy.I'IbTI/IPOBaHI/Ie no Bonpocam BbisiBneHne umerwmxcs HaBbIKOB CaMOO6CJ'Iy)KIABaHI/IF|

CaM006CJ'Iy)Kl/IBaHIAF| n nony4yarena couuarbHbIX YCIyr; KOHCYIbTUPOBaHWE NO
coumanbHo-6bITOBOM aganTauMm | BOCCTAHOBIIEHUIO ((bOpMVIpOBaHI/IPO) HaBbIKOB
CaM006CJ'IY)KVIBaHVIFI, B TOM 4ucrie C ucnosib3oBaHnem
TEXHNYECKNX cpeacTte peaﬁl/IJ'IVITaLWIVI;

KOHCYNnbTUpOBaHMe no OOyCTpOMCTBY Xunuwa B
COOTBETCTBMM  C  MMEKOLWMMUCS  OrpaHudeHUsMun
XU3HedesaTenbHoOCTH, no dhopmMrpoBaHuio
COUMNanbHO-ObITOBbIX YCIOBUI XN3HEAEATENbHOCTH

(n. 7.8 BBegeH [NocTtaHosneHuem NpaBsutensctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

MPUNTOXKEHNE N 2

K NOCTaHOBMNEHMWIO

MpaButensctea CaHkT-lNeTepbypra
oT 29.12.2014 N 1283

NOPAOOK
NPEAOCTABJIEHNA COLUUATIBbHbLIX YCIYT NMOCTABLUMKAMU COLIMATIBHbIX
ycnyr B nONyCTAUMOHAPHOU ®OPME COLIMATIBHOIO OBCNYXXUBAHUA
B CAHKT-NMETEPBYPIE

CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B pea. NoctaHoBneHui MNpaeuTtensctea CaHkT-MNMeTepbypra ot 30.06.2016 N 530,
o1 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
ot 17.01.2020 N 8, o1 24.05.2023 N 496)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1. OGLWMme NnonoxeHus

1.1. Tllopagok npegocTaBneHns  coumanbHbIX — YCAyr  MOCTaBLMKaMM  couManbHbIX — YCNyr B
nonycrawuMoHapHon dhopme coumanbHoro obcnyxuearusi B CaHkt-lNetepbypre (aanee - MNopsigok) paspaboTtaH B
cootBeTcTBMM C nOyHKTOM 10 cTtatbu 8 u crateen 27 PepepanbHoro 3akoHa "O6 ocHoBax couManbHOro
obcnyxmBaHus rpaxaaH B Poccuiickon Pepepaummn” (nanee - PenepanbHbiin 3akoH N 442-03), a Takke NYHKTOM
9 cratbu 3 3akoHa CaHkT-lMeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM OOCNyXMBaHUM HAaceNeHns B
CaHkT-leTepbypre" (ganee - 3akoH).

1.2. CoumanbHoe obcrnyxmBaHue B NOnycralMoHapHoW opme coumnanbHOro 0B6CryXnMBaHUS BKIOYaET B
cebs neATenbHOCTb MO NPELOCTaBMNEHUIO couMarnbHbIX YCMyr nofyyatensm coumarnbHbIX YCMyr, NPU3HaHHbIM
HyXgalwummcss B  couuanbHOM oOCMyXMBaHWM, KOTOpas HampaBneHa Ha yrnydlleHue YCMoBUMA KX
XM3HeQeaTenbHOCTU U(unu) paclumMpeHne MxX BO3MOXHOCTEW CaMOCTosTenbHO obecneunBaTb CBOM OCHOBHbIE
XXU3HEHHbIEe NOTPeBHOCTHU.

(8 pea. OocraHoBnenusd MNpasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.3. [epeyeHb coumarnbHbIX YCNyr, oOKasblBaeMblXx B MONycTalLMOHaApHON dopMe coumarnbHOro
obcnyxmnBaHust nocTaBlmkamMy coumnanbHbix yenyr B CaHkT-lMNetepbypre, yTBepxaeH 3akoHoMm (panee -
MepeyeHb ycnyr).

1.4. CoumanbHble ycnyrm B I'IOJ'IyCTaLI,MOHapHOI;I d)opme couunanbHoro O6CJ'Iy)KI/IBaHI/1$| npenocTaBndarTCA UX
nony4yarenam B onpeaeneHHoe BpeMA CYyTOK C nepuogamum I'Ipe6bIBaHI/I$| 00 4YeTblpeX 4acoB U CBbllle YeTblpeXx
4acosB.

1.5. [Ina npegocTaBneHns coumanbHbIX YCyr B nofnycrauMoHapHon opme coumnanbHOro obcnyxmBaHms
rpaxgaHwuH WM ero 3akoHHbIA npeacTaBuTenb (Janee - npeactaBuTenb) MNOAaeT B MUCbMEHHOW Unn
3MEeKTPOHHON (hpopMe 3agdBneHWe O NpPeaoCTaBiEHMM COUManbHbIX YCMyr, COCTaBneHHoe Mo copme,
yTBEPXAEHHON nNpukasomMm MuHucTepcTBa Tpyaa v coumnansHom sawmntel Poccuinckon ®enepaumm ot 28.03.2014 N
1591 "O6 yTtBepxaeHun hopMbl 3asBNEHNs O NpeaoCcTaBrieHMM coumanbHbIX yenyr" (ganee - 3asiBNeHue), B
CaHkT-lNeTepbyprckoe rocygapCTBEHHOE  Ka3eHHOe  ydpexaeHue "LleHTp  opraHmsaumm  coumanbHOro
obcnyxuBaHus" (ganee - YupexaeHue).

(B pea. MNocraHoBneHun MNpaeutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

A63au unckntoveH ¢ 1 wmwona 2019 roga. - [NoctaHoenenve [lpaButenbctBa CaHkT-lleTepbypra ot
26.02.2019 N 85.

3asBneHne MoxeT ObITb MepefaHo B YypexaeHue B paMKax MeXBeOOMCTBEHHOrO B3aMMOOENCTBUS B
COOTBETCTBMM CO cTaTtben 14 ®enepanbHoro 3akoHa N 442-03.
(ab3au BBeaeH [NoctaHorneHvem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

1.6. 3asBneHne 1 OOKYMEHTbI, yKkasaHHble B pasgene 5 Mopsagka, B TedeHne nATM paboumx aHer ¢ aaTbl
nodayv 3asiBreHns paccMaTpuBaloTcs YupexaeHueM.

PelweHne o npegocTaBrneHUM rpaxgaHam CPOYHbIX coumarnbHbIX YCrnyr B MonycTauuoHapHoi dopme
coumanbHoro ob6cnyXmBaHms NpUHNMaeTCs YUpexxaeHnem B AeHb NOCTYNNeHUs 3asBNeHus.
(n. 1.6 B peq. MoctaHoBnenus MpaeutenbctBa CaHkT-MNeTepOypra ot 26.02.2019 N 85)

1.7. Tpn onpegeneHun HeobxoOAMMbIX TrPaKAaHWHY BWOOB W KONUYECTBA COUMAnbHbIX  YCNyT,
npenocTaBnsieMbiXx B MNONyCTauMOHapHOM opMe coumanbHOro ob6CMAyXMBaHMS, B LENAX COCTaBEHUs
WHOUBMAYanNbHOM NporpaMmbl NPenocTaBfeHns coumanbHbIX yCnyr (ganee - uHauBMAyanbHasi nporpamma)
YUUTBIBAKOTCA  HY)XOAEeMOCTb nonydatens coumanbHbiX YCryr B MNONYYEHUW TakuxX YCNyr, Xapakrep
00CTOATENBLCTB, KOTOPbIE YXYALLAT UMM MOTYT YXYOWMWTb YCIOBUS €ro XXU3HEeOEeAaTENbHOCTU, OLeHKa YCIOBUIA
XN3HEOEeATEeNbHOCTU FpaXaaHvHa (MHOuBMAyanbHas NOTPeOHOCTb B coumanbHbIX YCryrax), peKkoMeHOyeMbll
Habop coumanbHbIX yCnyr B paspese oopm coLmanbHOro 06Cny>XnMBaHmsi, BUAOB COLMArbHbIX YCIYT U KaTeropum
nonydarenen coumnanbHbix ycnyr B CaHkT-lNeTepbypre, yTBepaeHHbIi KOMUMTETOM MO couunanbHOM MONUTUKE
CaHkT-leTepbypra Ansa [aHHOM KaTeropuu nonyyatenen coumanbHbIX YCNyr, a Takke 3aknyeHue o
BbINOSHEHUW MHONBMAYANbHOW NporpaMmebl (Mpy NOBTOPHOM OOpaLLeHUn rpaxaaHuHa).

(B pea. NocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

I'Iopﬂ,u,ox onpeneneHusa I/IH.EI.I/IBI/I.EI.yaJ'IbHOIZ I'IOTpe6HOCTI/I B couManbHbIX ycnyrax nony4vartensa counarnbHbIX
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

ycnyr yTBepxaaeTtcs KomuteToM no coumansHoi nonutuke CaHkT-lNeTepbypra.
(ab3au BBeaeH [NoctaHoBnenveMm Npasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.8. lNonyyaTenun coumanbHbIX YCRyr BNpasBe y4yacTBOBaTb B MPaBOOTHOLUEHMAX MO NPeaoCTaBleHUIo
coumarnbHbIX YCNyr B NonycTauMoHapHon bopme coumanbHOro o6cnyXMBaHusi IMYHO UKW Yepes npeacraBuTens.
Mpn 3TOM NMYHOE y4acTue B NMPaABOOTHOLUEHMSX MO MOMYYEHWUIO CoUMarnbHbIX YCIyr nonyvaTtenen coumanbHbIX
YCINyr He nuLaeT nx npaBa UMeTb NpeacTaBUTeNS.

1.9. WHbopmupoBaHue rpaxgaH, MNPU3HAHHbIX HY>XOAWMMUCA B MONyCTaunMoHapHOM  couuanbHOM
obcnyxvnBaHun, O NOpsSAKe NpedoCTaBneHust coumanbHbiX — ycnyr, [lepeyHe ycnyr ocyllecTBnsieTcs
HenocpeAcTBEHHO B MOMELLEHUSIX MOCTAaBLUMKOB COLUManbHbIX YCMyr, OKa3sblBaloLWMX couuarnbHble ycryru B
nonycTauMoHapHON opMe coumanbHOro OBCNYXUBaHUS, C UCMOSIb30BAHNEM JNIEKTPOHHON MIU TenedOHHOM
CBSA3U, NHHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MHTepHET", MHbIMK 0bLLLeA0CTYNHBIMK cnocobamu.

2. CtaHpapT coumnanbHbIX yCnyr

2.1. CoumanbHble ycnyrn B ﬂOﬂyCTaLlMOHapHOVI cbopme couunanbHoro O6Cﬂy)Kl/|BaHVI$'-| C nepuogom
I'IpeGbIBaHVIFI A0 YeTbIpeX YacoB NpeaoCTaBIIAKTCA:

rpaXxgaHam MoXunoro Bo3pacTa;
WHBanMaam TpyaocnocobHOro Bo3pacTa;
AeTaM-UHBanuaam;

OEeTSIM paHHero Bo3pacTa;

HECOBEPLUEHHONETHUM, HaxXOAsLWMMCA B TPYOHOW >XU3HEHHOW cuTyaumm n(unu) B coumanbHO OMacHOM
NONOXeHWU;

HeCOoBEpPLUEHHONETHUM MaTepsiM ¢ MnageHuamm (ot 0 go 1 roaa) M HeCOBEPLLEHHONETHUM BGepeMeHHbIM;

nuuam u3 ynucna Oeten-cupoT 1 AeTen, ocTaBluxcs 6e3 nonedeHus pogutenen, B Bo3pacte oT 18 go 23
neT, HaxXoAALWMMCS B TPYAHOW XU3HEHHON CUTYauuu;

CEeMbSAM, HaxoOsAWMUMCS B TPYAHOW XU3HEHHOW CUTyauum u(unu) B coumarnibHO OMacHOM MOSOXEHWUU, C
HEeCOBEPLUEHHOMNETHUMUN AETbMMU;

XEHLLMHaM, HaxoAsALWMMCS B TPYAHOW XU3HEHHOW CUTYyaLIUK;

CeMbdaM, MNPpUHABLUMM Ha BOCNUTaHWE B CEMbH ,u,eTe|7|—cv|p0T n ,u,eTe17|, oCTaBLUMXCA ©Oe3 nonedyeHus
poauTenen;

BUY-nHpUUMpOBaHHBLIM rpaxgaHam 1 YreHam ux ceMen;

rpaxxgaHam, 3aBMCUMbIM OT MCUXOAKTUBHbIX BELLECTB;

rpaxgaHam 6e3 onpefeneHHoro MecTa X1UTenbCcTBa;

nvuam, oTbbIBaOLWLMM YronoBHOE Haka3aHue, He CBA3aHHOE C NueHneM cBOOOAbI, UM OCBOBOXAEHHbIM
N3 MeCT n1LieHust cBoboapl.

(n. 2.1 B peq. [NoctaHoenenus MpasutenscrtBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

2.2. CoumanbHble ycnyrm B nonycraumoHapHon copMe coumanbHoOro obcnyXuBaHWs € NepuoaoM
npebblBaHNA CBbILLE YETbIpEX YAaCOB NPeAOCTaBNSAOTCS:

rpaxgaHam noxmusoro Bo3pacTta,

MHBanngam pr,EI,OCI'IOCO6HOFO BO3pacTa;
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AeTAM-UHBanuaam;

HeCcOoBePLUEHHONETHNUM, HaxogAwWMMcAa B prﬂ,HOVl YXN3HEHHON cuTyauum I/I(I/IJ'IM) B couunarnbHO onacHomM
NONOXXEeHNN;

rpaxxgaHam be3 onpeneneHHoro Mecrta X1UTesnbCTBa,;

nmuam, oTbbiBaloLWMM YrofloBHOE HakasaHWe, He CBSI3aHHOE C JuLIeHneM cBOGOAbI, UM OCBOGOXAEHHbIM
N3 MeCT nu1LIeHns cBoboabl.
(n. 2.2 B pea. NocTtaHoBneHus MNpaeuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.3. CocTtaB coumanbHbIX YCnyr, npegocTaBnseMblXx B MONycTauMoHapHoW dopMe CoLManbHOro
obCnyXuBaHusa, BKMOYas OMMCaHWE couManbHbIX YCRyr B paspese BWMOOB COLMamnbHbIX YCMyr, yKasaH B
npunoxeHuu K Mopsaky.

CpoyHble counanbHble ycryru B MOfycTauMoHapHoW  dopMe  coumanbHOro  obcnyxunBaHus
npeaocTaBnsalTCa B cCOOTBETCTBUM ¢ COCTaBOM CPOYHbIX CoLmarnbHbIX YCMyr, NpefocTaBnsieMblX NOCTaBLLMKamum
coumanbHblx yenyr B CaHkT-lNeTepbypre, yTBepXAeHHbIM HAacTOALLMM MOCTaHOBIEHNEM.

(ab3au BBeaeH [NoctaHoBnenveMm Npasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

2.4. CocTtaB coumanbHbIX YCNyr, npegocTaBnsieMbiXx B MOMycTauMoHapHon dopme coumarnbHOro
obcnyxnBaHus, BKIoYas nx oobem, B pa3pese BUAOB COLManbHbIX YCNYT U KaTeropun nonyvatenen coumnanbHbIX
ycnyr, bopmupyeTcs u yTBepxaaetcst Komutetom no coumansHon nonutunke CaHkT-MNetepbypra.

(8 pea. NocraHoBnenusd MNpasutensctea CaHkT-MNMeTepbypra ot 09.11.2016 N 987)

2.5. CoumanbeHble ycnyrn B nonycTauMoHapHOW dopme couuansHOro o6cnyXuBaHuUs NpefocTaBnsioTCH
nonyyaTento couuarnbHbIX YCNYyr B CPOKW, OMNpederieHHble B WHAMBWOYyanbHOW nporpaMmMe W [OroBope O
npedocTaBneHnn coumanbHbIX YCMYr, 3aKMo4aemMoM MeXay MOCTaBLUMKOM couMarnbHbIX YCNyr U rpaxaaHWHOM
(npeactaButenem) (ganee - 4OroBop); CPOYHbIE CoLMalbHble YCIYrn - B CPOKM, 0DOYCNOBMEHHbIE HY>KAaeMOCTbio
nony4arensi coumarbHbIX YCnyr (HEMeANEeHHO).

2.6. MNoaywesble HoOpMaTMBbl (PUHAHCUPOBAHUSA couMarnbHbIX YCMYr, OKa3blBaeMbIX B MOSyCTaLOHapHOW
dopme coumanbHOro o6CnyXMBaHUS, eXerogHo paccyvTbiBaloTcss KOMUTETOM MO 9KOHOMMYECKOW MONUTUKE U
cTpaTtermyeckoMy nnaHmpoBaHuto CaHkT-lNeTepbypra ¢ y4eToM MeTOAMYEeCKMX pekoMeHauwi No pacyeTy
MOAyLUEeBbIX  HOPMAaTUBOB  (PMHAHCMPOBAHUS  coUMarnbHbIX  YCAYr,  YTBEPXAEHHbIX  MOCTaHOBIEHNEM
MpaButenbctea Poccunckon depepaumm ot 01.12.2014 N 1285, B cootBeTcTBUM C [lepeyHem ycnyr u Ha
OCHOBaHWWM paccYMTaHHbIX W YyTBepxaeHHblx Komutetom no couuwancHow nonutuke CaHkT-leTtepbypra
HOpPMaTUBHbLIX 3aTpaTt (HOPM pacxo4oBaHUS PECYPCOB) HA OKasaHne coumanbHbIX YCIyr.

MoaylweBble HOpMaTMBbI (PMHAHCUPOBaHWS couMaribHbIX YCIyr YCTaHaBMMBAOTCA B pacyeTe Ha OOHOro
noslyyaTtens coumnanbHbIX YCryr, BKMHOYEHHbIX B [epeyeHb yenyr.

BennunHa nogyleBbix HOPMATUBOB (DUHAHCMPOBAHUST COLMATbHbIX YCIYr Ha odepegHOW (OMHAHCOBLIN rog,
M Ha nNnaHoBbI nepuon yTBepxaaetca KomuTteTomM N0 9KOHOMMYECKOW MOMUTUKE W CTpaTernyeckomy
nnannpoBaHuio CaHkT-lNeTepbypra exerogHo Ao 15 Hos6ps TekyLero oMHaHCOBOrO roaa.
(n. 2.6 B pea. NocTtaHoBneHus MNpaeuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.7. OCHOBHbIMW MOKa3aTensmu, onpegenAanwmMmmn Ka4eCcTteso CouMalrbHbIX YyCIyr B I'IOﬂyCTaLI,I/IOHapHOIZ
cbopme counanbHoro O6CJ'Iy>KVIBaHVIFI, ABNAKOTCA:

nokKasartenu, Xxapakrtepusyrwme yaosneTBOpeHHOCTb counaribHbiIMU yCryramum nonyaneneVl counanbHbIX
ycnyr (Hanpwmep, 4Yncro 0b6OCHOBAHHbIX Xarnob, YACNO NONOXUTENbHbLIX UMK oTpuuaTesibHbIX OT3bIBOB O pa60Te
nocTaBLMKa coumnanbHbIX ycnyr);

HanuMuMe W COCTOsIHME [AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUMK COUMANbHbLIX YCryr
OCYLLECTBNSIET AeATENbHOCTb B chepe nonycraumMoHapHOro coumanbHoro obenyxmnsaHusa (yctas (MonoxeHue);
pyKOBOACTBa, NpaBuna, UHCTPYKUUW, METOAMKM paboTbl C nonydatensmm coumarnbHbiX yCryr u cobCTBEHHOM
OesATeNbHOCTU; SKCNIyaTauMOHHbIE JOKYMEHTbI HA obopyaoBaHue, Npubopkl 1 annapaTypy; UHble AOKYMEHThI);
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YNCNEHHOCTb nonyaneneVl coumanbHbIX ycnyr, OXBa4eHHbIX couualbHbIMM Yycnyramn y AaHHOro
NocCTaBLUMKa counanbHbIX yCnyr,

AOCTYMHOCTb YCMOBMI pasMeLLeHMsI MOCTaBLUMKOB coLManbHbIX ycnyr (B TOM 4ucre [OCTYMHOCTb
npeaocTaBneHnst coumarnbHOro o6CnyxuBaHus ANS WHBaNWAOB WM APYIUX UL C YY4EeTOM OrpaHuveHuin ux
XU3HEAEeATENbHOCTN);

YKOMMNJIEKTOBAHHOCTb WWTaTa NoCTaBLUMKa coumalbHbIX yCnyr cneunannctamMmm n nx KBaJ'IM(bI/IKaLI,MH;

HanuuMe crneumanbHOrO U TEXHUYECKOro ocHauwleHust (obopypoBaHue, npubopbl, annapaTypa W T.4.)
noMeLLeH NOCTaBLUMKa coLumanbHbIX YCNYT;

COCTOAHNE VIH(bOpMaLI,I/IVI O nopsagke U nNpasunax npenoctaBlnieHuna coumarbHbIX  ycnyr B
I'IOJ'IyCTaU,I/IOHapHOIZ cbopme couunanbHoro OGCJ'Iy)Kl/IBaHVIFI;

noBbllWEeHne Ka4vecTBa couualrbHbIX YyCnyr u SCb(beKTI/IBHOCTI/I NUX OKa3aHuaA (OI'Ipe,EI,eJ'IﬂeTCFl nexoga m3
MepOI'IpIAFlTI/IVI, HanpaelieHHbIX Ha CcoBepLleHCTBOBaHME AOeATEeNIbHOCTU NOCTaBLUMKa couMalnbHbIX YyCnyr npu
npepnoctaByieHnn counanbHbIX yCJ'IyF).

2.8. MNpwn oueHke KayecTBa coumarnbHbIX YCNyr B NofnycraunoHapHon opme coumanbHOro obcnyxmeaHus
NCMNOMb3yloTCH CreayoLwmne KputTepum:

NnonHoOTa npenocrtaBlieHnA couualnbHbIX  YyCIyr B COOTBETCTBUMU C Tpe6OBaHI/|9|MVI D,EVICTBy}OU.leFO
3akoHOOaTesNbCTBa;

CBOEBPEMEHHOCTb MNMpeaocTaBrieHna couunalnbHbIX yCnyr, B TOM 4uUCne C y4eTOM CTeneHu Hy>XOaeMOCTU
nony4yarena counarbHbIX YCIyr;

pe3ynbTaTMBHOCTL  (3PPEKTUBHOCTL) NPEOOCTaBNEHNA COUManbHOW yCnyrn (ynydlleHue yYCrioBui
XU3HEAEeATENbHOCTU NoMy4aTens coumanbHbIX YCnyr).

2.9. TokasaTenu KavecTBa MNpPeaoCTaBMEHNs couMarnbHbIX YCNyr B MNOnycTauuoHapHowh dopme
coumanbHOro obCcnyxmBaHUs 1 OUeHKa pe3ynbTaToB UX MNPedoCTaBMeHMs MOCTaBLUMKaMK CoUManbHbIX yCnyr
onpeaenslTca No pesdynbTaTtam NpeaocTaBneHnsl CoLnanbHbIX YCNYr NPUMEHUTENBHO K KaXaAoMY KOHKPETHOMY
nony4aTento coumanbHbIX YCryr.

2.10. YcnoBua npefocTaBreHUs coumanbHbIX YCryr B MnonyctauMoHapHon ¢opme  coumanbHoro
obcnyxmBaHus  onMpefensiTcs B COOTBETCTBMM C  YCIOBUSIMWA,  YCTAHOBMNEHHbIMWA  OENCTBYIOLLIMM
3aKoHOOATEeNbCTBOM, C YY4ETOM YCMIOBUI, YCTAHOBMEHHbLIX NOMyyYaTento couunanbHbIX YCNyr B MHAMBUOYaNbHON
nporpaMmme n Joroeope.

2.11. lMpu nonyyeHMn coumanbHbIX YCNyr B MOSyCTauMoHapHoOW ¢opme coumanbHoro obcnyxuBaHus
nony4aTteny coumanbHbiX YCyr UMeroT Npaeo:

Ha yBaXuTenbHOe Y NYyMaHHOE OTHOLLIEHVE;

Ha BbIGOp MOCTaBLUMKa COLManbHbIX YCIYT;

Ha nonydyeHue GecnnaTHoO B OOCTYMNHoW chopMe MHOpMALMU O CBOMX MpasBax M oBA3aHHOCTSX, BMOAX
coumarnbHbIX YCryr, cpokax, Nopsiake M YCroBUSX UX NpedocTaBrneHus, Tapudax Ha 3Tu YCIyru U X CTOMMOCTH,
BO3MOXHOCTU MOJTy4YeHust 3TUX ycnyr 6ecnnaTtHo;

Ha OTKa3 OT npenocrtaBiieHna counanbHbIX YCNyr;

Ha obecne4veHne ycnosw7| I'IpeGbIBaHVIFl B OopraHmi3auunax counalibHOro O6CJ'Iy)KI/IBaHVIFI, COOTBETCTBYHOLLNX
CaHUTapHO-TMrmneHn4eCcknm TpGGOBaHVIFIM, a Takke Ha Hagnexalumm yxona,

Ha cBobogHoe nocelleHne npeacrasutendaMmun, agBokaTtamMmun, HOTapuycamu, npeacraBuUTendamMmu
006LEeCTBEHHbIX VI(VIJ'II/I) NHbIX opransau,Mﬂ, CBdALleHHOoCnyXuTendamMmm, a Takke poACTBEHHUKaMU U OPpYyruMu
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

nvuammn B IHEBHOE N BEYepHee BpeMS;
Ha KoHUAEHUNanLHOCTb MHPOPMaLMK NINYHOMO XapakTepa, CTaBLUEen U3BECTHOM NPW OKasaHUW yCnyr;
Ha 3aWmTy CBOMX MpaB U 3aKOHHbIX MHTEPEeCcoB, B TOM 4ucre B cyaebHom nopsiake.

2.12. MNony4yaTenb couunanbHbIX ycryr o6s3aH CBOEBPEMEHHO B MUCbMEHHOW ¢hopme MHEPOPMUPOBATHL
nocTaBLiMKa coumanbHbiXx ycnyr 006 wu3MeHeHMM 0O6CToATENnbCTB, 0OycnoBnMBawWmMX MNOTpebGHOCTL B
NpefoCTaBNeHUN coLMarnbHbIX YCyr B MOMyCcTaLMoHapHoM hopMe coLmanbHoro o6enyXnesaHums.

3. Onnara npepnocTaBrieHUA counanbHbIX yCnyr

3.1. CoumanbHble ycnyru B nonycralmMoHapHon oopme couunanbHoro obcnyxunsaHmsa B CaHkT-IeTepbypre
NpefocTaBnsalTCsa MNOCTaBLWMKaMM coumanbHblX ycriyr GecnnatHo, 3a nnaTy WM YacTUYHyK nnaTty B
COOTBETCTBMM CO cTatben 7 3akoHa.

PelweHne 06 ycnoBusax okasaHusi couuanbHbIX YCNyr B MONycTauMoHapHOW dopme coumanbHoro
obcnyxueaHus (6ecnnatHo, 3a NnaTy UM YacTUYHYO NNaTy) NPMHMMAaeTCst MOCTaBLUMKOM CoUMasibHbIX YCyr Ha
OCHOBaHUM MpeaCTaBnsieMblX MofyyYaTenem couuanbHblX Ycnyr (npeacrtaBuTenemM) [OKYMEHTOB C y4eTOM
cpefHenylweBOro goxoda nonyyartens  couuarnbHbIX — YCNyr, BEMWYUHbI  MPOXUTOYHOTO  MUHWMYMA,
ycTaHoBneHHoro B CaHkT-lNeTepbypre, a Takke TapuoB Ha coumanbHbIe YCryru.

PacueT cpegHegylweBoro goxoga B OTHOLUEHUWM MoOnydaTens coumanbHbIX YCAyr, 3a WCKIKYEeHneM nuu,
yKasaHHbIX B nyHkTe 3.2 [lopsaka, npous3BoaMTCSa Ha gaTy obpalleHns U OCYLLEeCTBRSIeTCS B COOTBETCTBUM C
nocraHoBnenvem lNpaeutensctBa Poccuickon ®enepauum ot 18.10.2014 N 1075 "O6 ytBepxaeHuun MNpaBun
onpefenenns cpegHedyweBoro Aoxona ANns NPefoCTaBrneHUsa coumarnbHbIX ycnyr 6ecnnatHo" Ha OCHOBaHWUK
cBefeHun (MHdopmaumM) O cocTaBe CeMbW, Hanuyuuu (OTCYTCTBMM) OOXOLOB YNIEHOB CEMbM WIN OOUHOKO
NPOXMBAIOLLEro rpaXgaHnHa u NpuHagnexawem v (emy) MMyLLIECTBE Ha NpaBe COGCTBEHHOCTMW.

3.2. CoumanbHble ycrnyrM B nonycrauMoHapHom cdopme coumanbHOro obcnyxmBaHus NpegocTaBnsaoTCs
6ecnnaTHoO:

HeCOBEpPLUEeHHONETHNUM OeTAaAM;

nvuaMm, nocTpajaBlUMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyauuiA, BOOPYXKEHHbIX MEXHALMOHAmNbHbIX
(MEX3THUYECKNX) KOHIITUKTOB;

poauTensam (3akOHHbIM NPeacTaBUTENsM) HECOBEPLUEHHONMETHUX AeTer, HaxXOAsWMXCH B coumarnbHO
OMacHOM NOMOXEHUN;
(ab3au BBeaeH [NoctaHoBnenveMm MNpaButensctBa CaHkT-MeTepbypra ot 09.11.2016 N 987)

nuuam u3 yucna OeTen-cupoT 1 geTen, ocTaBlmnxcs 6e3 nonedeHns pogutenen, B Bo3pacte oT 18 go 23
ner;
(ab3au BBeaeH [MoctaHoBnenvneM MNpaeutensctea CaHkTt-MeTepbypra ot 17.01.2020 N 8)

rpakgaHam, cpegHeyleBON [0Xof KOTOpbIX Ha OaTy obpalleHus 3a NofyyYeHVeM coumarnbHbIX YCnyr
HUKe npeaenbHON BEeNMYMHbLI UMW paBeH npeaenbHon BenvunHe cpeaHenyLeBoro 4oxo4a Ana npeaocTaBneHus
coumanbHbIX ycnyr 6ecnnaTtHo, ycTaHOBNEHHON B cTatbe 8 3akoHa.

3.2-1. B nonyctaunoHapHoi dopmMe coumanbHOro obCcnyXuMBaHMa npegocTaBnsoTcd  6HecnnaTtHo
cnegyowue Buabl coumanbHbIX YCIyr:

coLmanbHO-NICUXONOrMYecKne;
coumanbHo-neaarornveckue;
coumansHO-TPYAoBbIE;

counanbHO-NpaBoBbIe;
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YyCNnyr B Lenax NoBbILLEHUS KOMMYHWKaTMBHOMO MOTeHUMana nonyyarenen coumanbHbiX YCIyr, UMeLmX
OrpaHNYEHNS XN3HeaeAaTenbHOCTH, B TOM YMcCe AeTen-uHBanugos.
(n. 3.2-1 BBeaeH [NoctaHoeneHveM MNpasutensctea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycryr B nonycraumoHapHoi dopme coumanbHOro ob6enyxuBaHms NnpefocTaBnsaoTcs 3a
nnaTy UM YacTuYHyto NNaTy, ecnun Ha aaTy obpalleHns cpeaHeayLWweBon JOX04 NoflyvaTens coumanbHblX YCryr
npeBbillaeT npegernbHyl0 BENWYUHY CpeaHedylweBoro AOoXOoAa AN NpefocTaBneHus coumanbHbIX ycnyr
fecnnaTtHo, yCTaHOBMNEHHYIO B cTaTtbe 8 3akoHa.

3.4. Pasmep exeMecsiyHOW nnaTbl 3a NpefocTaBneHne couuarnbHbIX YCnyr B nonycrauMoHapHon dopme
coumarnbHoro obcnyXmnBaHus paccunTbiBaeTcs Ha OCHOBE TapudOB Ha coumarnbHble YCryru, ycTaHaBNMBaeMbIX
Komutetom no couuwanbHon nonutuke CaHkT-IeTepOypra, HO HE MOXET MpeBblwaTh NATUOAECSATU MPOLEHTOB
pasHuUbl Mexay BenuMUMHOM CpedHeadyLweBOoro [oxo4a nonydaTtens couuanbHbIX YCNyr v npegernbHomn
BENMWYMHOWN CcpedHeayLleBOro goxoda AN NpefocTaBneHust coumanbHbIX ycnyr 6ecnnaTtHo, onpeaeneHHon B
cTatbe 8 3akoHa.

3.5. lMnata 3a npegocTaBneHMe coumanbHbIX YCAyr B MOMyCTauuoHapHOW ¢opme coumanbHOro
obcnyxmBaHUsi B3MMaeTCA MOCTaBLUMKOM COLManbHbIX YCryr B nopsgke, yCTaHOBNEeHHOM [lpaBuMTenbLCTBOM
CaHkT-lMeTepbypra.

(n. 3.5 B pen. [ocraHornenus MpasutenscrBa CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4. TpeboBaHUs K A€ATENIbLHOCTM NOCTaBLMKa CoOLManbHbIX YCIyr
4.1. TocTaBLUMKOM couManbHbIX YCNyr, NpeaocTaBnsgeMbiXx B MOnycraumoHapHon dhopme coumnarnbHOro
obcnyxvMBaHus (ganee - MOCTaBLUMK YCryr), SsIBNSETCA lopMaMdeckoe nuLo He3aBUCUMO OT  €ero
OpraHn3auMoHHO-NPaBoOBOM  OpMbl  U(UNK)  UHAMBUAYaANbHbLIA  NPeAnpUHMMATENb,  OCYLLECTBNSALNE
coumansHoe obcnyXnBaHve B NONycTaunmoHapHon hopMe coumnanbHOro obCnyKMBaHmUS.
4.2. [leAaTenbHOCTb NOCTaBLUMKa yCnyr A4OPKHa COOTBETCTBOBaTh TpeboBaHnsaMm deaepansHoro zakoHa N
442-03, ppyrux denepanbHbiX 3aKOHOB U WMHbIX HOPMaTMBHbLIX MpaBoOBbIX akToB Poccuiickon ®epepauun,
3akoHa, a Takke MHbIX 3aKOHOB M UHbIX HOPMaTMBHbIX NPaBoBbIX akToB CaHkT-leTepOypra.

4.3. MocTaBwuk ycnyr 06a3aH NpegocTaBnsaTb coumanbHble YCyrM B COOTBETCTBUM C MHAMBUAOYabHLIMU
nporpamMmmamm 1 ycrnosusMy OroBOpoB Ha OCHOBaHUK TpeboBaHui PegepanbHoro gakoHa N 442-03.

4.4. Mpw nNpefocTaBreHMn coumarbHbIX YCIyr B NoslycTauMoHapHol dopMe coumarnbHOro obcnyKuBaHus
MOCTaBLLWK YCyr 06s3aH:

cobniopath NpaBa YerioBeka u rpaxkaaHuHa;

obecneyrBaTb HEMPVMKOCHOBEHHOCTL NIMYHOCTM U 6€30MacHOCTb NonyyaTenemn coumanbHbIX YCnyr;

obecrneyvBaTtb  O3HAKOMIIEHWE nony4yartenei coumaneHbiXx  ycnyr  (nNpeacTtaButeneid)  C
NpaBOyCTAHABMMBAKLWMMU [OKYMEHTAMMW, HA OCHOBAHWM KOTOPbLIX MOCTABLUMK YCMYr OCYLIECTBMSET CBO
[AEesiTENbHOCTb U OKa3blBaeT coLmarnbHble YCyru;

obecneunBaTb COXPAHHOCTb MMYHbIX BELLEN U LEHHOCTEN nonyyaTenen coumanbHbIX YCyr;

NpPeoCTaBnsATb MonyyaTensM coumarnbHbiX YCAyr BO3MOXHOCTb MONb30BaTbCHA YCMyramu CBsi3u, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHeT", NOYTOBOW CBA3MY;

nHopMMpoBaTL Nomny4datenei coumanbHbIX YCIyr O npaBunax rnoxapHoi GesonacHoCcTu, aKchnyaTtauuu
npeaocTaBnsieMblX NpUGopoB 1 060pya0BaHMS;

obecneunte  Monyyatensm  couuanbHbIX  yCnyr  ycrioBusi  npebbiBaHMS,  COOTBETCTBYOLLUE
CaHUTapHO-TUrMeHNYEeCKNM TpeboBaHUSIM, a TakkKe Hagnexallmin yXoa,;

UCMONHSTb MHble 06S3aHHOCTW, CBA3aHHble C peanusauven npae nonyyaTtenen coumanbHbIX YCryr Ha
coumarnbHoe obcrnyxmnBaHue.
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5. MepeyeHb [OKYMEHTOB, HeOGXOAUMbIX AN NpefoCcTaBneHus
coumanbHbIX ycnyr

5.1. PeweHne o npegoctaBneHMM couuanbHbIX YCNyr B MOMycTauMoHapHOW ¢opMme coumanbHOro
obcnyxMBaHMs NPUHMMAaETCs YUYpexaeHMeM Ha OCHOBaHUM CNeayoLWmnX JOKYMEHTOB:
(8 peq. MoctaHoBnenun lMpaButenbctBa CaHkT-MeTepbypra ot 09.11.2016 N_987, ot 09.06.2017 N_436, ot
26.02.2019 N 85)

[OKYMEHT, YAOCTOBEPSAIOLLMNIA NIMYHOCTb NofnyyaTens counanbHbiX yenyr (NpeactaBuTens);

JAOKYMEHT, NoATBEepKAatoLLMI NONIHOMOYMS NpeacTaBuTens (Npu obpalleHnn 3a NofydeHneM coumarnbHbIX
ycnyr npeacTaBuTensl);

LOKYMEHT, MOATBEPXKAAOWMNA MECTO >KWUTenbcTBa WU(UnKn) npebblBaHusl, akTUYECKOro MNpoXUBaHUS
nony4yatens coumanbHbIX yCnyr (npeacraButens);

OOKYMEHTbI (CBeAeHUs1), NOATBEPXKAAOLWMNE HanuumMe y nonydvaTtens coumarnbHbIX yCrnyr ob6CcToATenbCTB,
KOTOpble yXyaLlakT UM MOryT YXYyALUTb YCNOBUS €ro XWU3HeO4eAaTEeNbHOCTU, MOCMAYXUBLLUMX OCHOBaHWEM AN
NPU3HaHUA rpaxaaHuHa Hy>XOalLWUMCS B CouManbHbIX ycriyrax B nonycTalMoHapHou ¢opme couunanbHOro
obcnyxmBaHMs (B TOM u4uUCrne MeOWMUMHCKOE 3akriyeHue, cogepXkalwee MWHpOpMauui O MeAULMHCKUX
nokasaHusax K NpegoCTaBNEHUIO coumarnbHbIX YCyr B MOMyCcTaLunMoHapHow hopme coumanbHoro obcnyxmBaHus B
YacTM HanuMunMs OrpaHMYEeHMn CMOCOBOHOCTM K CaMOODOCIYyXMBAHUIO W MEPEOBWKEHWO, BblgaBaemoe
rocyAapCTBEHHbIMU MEOULMHCKMMU OpraHu3aumusamn; HanpasreHne MeOuLMHCKON OpraHusauun, okasbiBatoLlen
nannuaTmMBHylO MEOWUMHCKYI0 MNOMOLWb, O HeobXOAMMOCTW NpefoCTaBMneHuUs couunanbHbIX — YCNyr B
nonycraumMoHapHoin oopme coumanbHOro 00CnyXKnMBaHms);

(B pea. NocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

absaubl WwecTon - ceabMon uckntouveHbl. - [locTtaHoeneHue [paButensctBa CaHkT-MeTepbypra ot
09.11.2016 N 987;

3aKMYeHMe  YMOSIHOMOYEHHOW  MEOMUMHCKOW  opraHu3aummM o  Hanmmumm (06 OoTcyTCTBMM)
NPOTMBOMOKa3aHWU, B CBSI3W C HaNM4ymMeM KOTOPbIX rpaXkaaHWHy U nosyyaTesnto coumarnbHbIX YCyr MOXET ObiTb
0TKa3aHo, B TOM YMCIie BPEMEHHO, B NPeJOCTaBNEHNN coumarbHbIX yCryr B hopme coLmanbHOro obecnyxmnBaHus
Ha OOMYy, UnNu B NonyctauMoHapHOW opme, unu B cTauMoHapHon opme (ganee - 3aknioyeHne MeauunHCKOM
opraHusauum), dopma KoToporo yTBepxpaeTtcsa MuHucCTepcTBOM 3apaBooxpaHeHust Poccuickon depepauum
(oanee - Munsgpas Poccun).
(ab3au BBeaeH [NoctaHoBnenveMm NpaButensctea CaHkT-MNMeTepbypra ot 24.05.2023 N 496)

paxpaHnHOM 6e3 onpefeneHHoro MecTa XUTENbCTBA B Criydyae OTCYTCTBUS MacnopTa rpaxgaHuHa
Poccuiickon ®depepauum npenctaBnseTcd crnpaBka O nNpueme AOKYMEHTOB And odopmMIieHus nacnoprta
rpaxgaHuHa Poccuiickon ®enepaumn, BolgaHHas YNOSHOMOYEHHbIM NoApas3genieHMemM no Bornpocam Murpaumm
MuHncTepcTBa BHYTpeHHUX aen Poccuinckon degepaumu.
(ab3au BBeaeH [NoctaHorneHvem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

NpaxxgaHe 6e3 onpedeneHHOro MecTa XUTenbCTBa He NPEACTaBNSAT AOKYMEHT, MOATBEPXKAAIOLLMA MECTO
XKuTenbcTBa U(unu) npebblBaHns, pakTUYECKOro MPOXMBaHWUS, a Takke AOKYMEHTbl, ykasaHHble B ab3auax
BTOPOM M BOCbMOM HAacCTOSILLEro MyHKTa, B Cryyae obpalleHWsi 3a CPOYHOWM coumarnbHOW Ycnyron "okasaHue
NMoOMOLLM B OCOPMIEHNM W BOCCTAHOBIIEHUW [OKYMEHTA, YOOCTOBEPSIOLWErO JIMYHOCTb, NMuaM B Cchnydvae
OTCYTCTBMSI MECTa XXUTENbCTBA U CPeACTB K CyLLeCTBOBaHUKO".

(ab3au BeeaeH [NoctaHoBneHvem Mpasutensctea CaHkT-lNeTepbypra ot 17.01.2020 N 8)

5.2. [dokymeHTbl, Heobxooumble ONSA MPUHATUA peLleHns O NpedoCTaBNeHUuM coumanbHblX ycnyr B
nonycTauMoHapHon opMe CouManbHOro OBCMyXMBaHWA, NPeAcTaBNATCA nonyvaTenem counarnbHbIX YCryr
(npegcTtaButenem) nM4HO NMBO nognexart NpeacTaBfneHnto B paMkax MeXBeAOMCTBEHHOro MH(OpMaLMOHHOro
B3aMMOEWNCTBUSA B COOTBETCTBMM C TpebosaHuamun cratbn 7 PegepansHoro 3akoHa "O6 opraHusaumm
NpeaocTaBNeHNs rocyaAapCTBEHHbIX U MyHMLMNAnbHbIX yCryr".

5.3. na nony4yeHusi coumanbHbIX YCRyr B MOSyCTaUMOHApHOM dopme CouMarnbHOro 0oBCy>XUBaHWUS
nonyyartenb couunanbHblX ycnyr (npeactaBuTenb) AOMMKEH NPeAcTaBUTb MOCTaBLUMKY COLManbHbIX YCIyr

www.consultant.ru CrpaHnua 28 usz 71
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE696F2742A949E97E13D5BD4B91F3AECDBC7B68718FB3A7F5A3BD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE696FD7A2C969C97E13D5BD4B91F3AECDBC7B68718FB3A7F5C32D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F47F2E949A97E13D5BD4B91F3AECDBC7B68718FB3A7F5A3AD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F77C26939A97E13D5BD4B91F3AECDBC7B68718FB3A7E5B3AD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE696F2742A949E97E13D5BD4B91F3AECDBC7B68718FB3A7F5D33D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F2792F9B9A97E13D5BD4B91F3AECDBC7B68718FB3A7F583AD0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F77C26939A97E13D5BD4B91F3AECDBC7B68718FB3A7E5A32D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F77C26939A97E13D5BD4B91F3AECDBC7B68718FB3A7E5A30D0C5D9347CCF0047D692428DE766D6GBK3H
consultantplus://offline/ref=53BAB4588E3607C19EB7D5323BC99CE693F67D28909B97E13D5BD4B91F3AECDBC7B6871AFF312B08768E9C8A7137C20458CA9246G9K0H
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

crnenyowmne JOKYMEHThI:
OOKYMEHT, YOOCTOBEPSIOLLMIA NIMYHOCTL NofyYaTenst coumnanbHblX YCnyr (NpeacTaBuTens);

LIOKYMEHT, NMOATBEPXAAOLLUIA NONHOMOYKS NpeAcTaBuTeNs (Npu obpalleHn 3a NomnyyYeHWeM coLmarnbHbIX
ycnyr npeacraButens);

nHamemayarnbHyO nporpamMmy, 3a UCKIKYeHneM cny4dada npenocrtaBsiieHUAa CPOYHbIX coUunarbHbIX YCIyT;

[OKYMEHTbI, Heobxoaumble Ans onpefeneHus cpedHedylleBOro goxoda nomnydatens coumanbHbIX YCryr
ANS NpefocTaBleHns coumarnbHbIX YCnyr 6ecnnaTtHo (QOKYMeHTbl O COCTaBe CeMbW Mnorydvatensi couuarnbHbIX
ycnyr, OOKYMEHTbl O Joxodax Monyvatens couuarnbHbIX YCRyr U 4YneHoB ero cemMbu (cympyra (cynpyru),
poauTenen u HECOBEPLLEHHOMNETHMX AETEN, COBMECTHO NPOXMUBAIOLLMX C NofyyYaTenemM coumarnbHbIX YCnyr);

3aKMYeHne MeQULIMHCKON opraHm3aLum.
(ab3au BBeageH [NocTtaHoBneHvem lNMpaButenscrtea CaHkT-INeTepbypra ot 24.05.2023 N 496)
(n. 5.3 B pea. [octanosnenus Mpasutenscrea CaHkT-NeTepbypra ot 09.06.2017 N 436)

6. MpekpalleHe n BO306GHOBMNEHME NpeaocTaBleHus
couManbHbIX ycnyr
(B pen. DoctaHoenenus MpasutenbctBa CaHkT-MNeTepbypra
oT 24.05.2023 N 496)

6.1. OcHOBaHMAMWU MpekpalleHus npeaocTaBfieHnUst couManbHbIX YCyr B nonycTauuoHapHom dopme
coumanbHoro o6ecnyXmBaHusa SBNSATCS:

NMCbMEHHOE 3asiBrieHne mnonyyaTtensi coumarnbHbIX yenyr (npeacraButensi) o6 oTkase B NpedocTaBieHun
coumanbsHbIX YCyr;

OKOH4YaHMe CpoOKa npenocrtaBliieHnAa counarbHbIX yCnyr B COOTBETCTBUU C VIHﬂ,I/IBVI,D,yaﬂbHOIZ I'IpOFpaMMOIZ
VI(VIJ'II/I) ncre4yeHme cpoka OencTeus gorosopa,

n3meHeHne obcTosaTensCcTB, obycnasnuBalowWwmMx MNOTPEBHOCTL nonydaTens coumanbHblX yCcryr B
npeaocTaBneHnmn coumarnbHbIX YCNyr B NonycTaumMoHapHon doopmMe coumanbHOro o6CnyxuBaHms;
(ab3au BBeaeH [NoctaHoBnenweM MNpaButensctea CaHkTt-lMeTepbypra ot 17.01.2020 N 8)

HapyLUeHue nony4aTenem coumanbHblX YCryr (npeactaBuTenem) ycroBuii, NpesycMOTPEHHbIX LOTOBOPOM;

CMEepPTb nony4vyatena couuanbHbIX ycnyr mnun nukenaaund (nperau.l,eHMe ﬂ,eﬂTeﬂbHOCTI/I) opraHunsauunmun
counanbHoro OﬁCHY)KVIBaHVIFI;

pewieHne cyaa o Nnpu3HaHun nony4vyarena counanbHbIX yCnyr ©e3BecTHO OTCYTCTBYHOLLUM 1NN yMeEPLLNM;
OCyXXOeHue nony4vartend coumanbHbIX YCIyr K OTObLIBaHMIO HaKa3aHWs B BUAE NMeHNst cBoboabl.

6.2. MNocTaBLMK coumnanbHbIX YCNyr Bnpase oTkasaTb (MPUOCTAHOBUTL) NofydvaTento coumanbHbIX YCryr B
npeaocTaBneHnn coumanbHbIX YCyr B MONycTauMoHapHOW dopme coumanbHOro o6CnyXuBaHus, B TOM 4yucne
BPEMEHHO, B Crlydae HenpeacTaBrieHus nonyvaTenem coumarnbHbIX yCnyr (npeactaBuTernem) MHAMBWUAYarbHOW
nporpammbl, BbiAaHHON MONy4YaTento coumarnbHbIX YCNyr (3a UCKYEeHWeM crnyyvas npefocTaBfeHUst CPOYHbIX
coumanbHbIX YCMyr), AOKYMEHTOB, HeoOXoAMMbIX ANs OnpeaeneHus cpegHedyleBoro [oxoga nonydvaTens
coumanbHbIX YCRyr Ansg npefocTaBneHus coumanbHbiX ycnyr 6ecnnmaTHO, a Takke B CBSA3M C HanvMynem
MeOULMHCKUX NPOTUBOMNOKa3aHUN, NepeyeHb KOTopbiX yTBepxaaeTca MuHagpasom Poccun.

B cnyyae ecnu rpaxgaHuHy WM MonydaTenio coumarnbHbIX YCRyr OTKasaHo B NpeaoCTaBleHUM
coumarnbHbIX YCryr B MoflycTaumMoHapHon opme coumarnbHOro o6CnyKnBaHWs B CBSA3U C HaNMYMEM YKasaHHbIX
MEAMLIMHCKNX MPOTUBOMNOKA3aHUiA, NOCTaBLUMK CoLMarbHbIX YCNYr UHPOPMUPYET MEeOQULIMHCKYIO OpraHM3aumio no
MeCTy >WTenbCTBa rpaxgaHuHa WNU nomnydaTens couuanbHbIX YCRyr O HeoBXxoOMMOCTM oOKasaHus emy
MeAMLIMHCKO NMOMOLLM, B TOM YKCre MeauLMHCKOro HabnoaeHus.

MpepocTaBneHne coumanbHbIX YCryr B MOMyCTAUMOHAPHOM (DOPME  COLManbHOro  06CIYXMBAHUS
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

BO30OHOBNSIETCA MOCre MOMyYeHUs 3akioYeHNss MeaQULMHCKON opraHusaumu, NoaTBepXaatollero oTcyTcTBue
MeOULMHCKUX NPOTMBOMOKa3aHui, nepeveHb KOTopbIX yTBepxaaetcs MuHagpasom Poccuu.
(n. 6.2 B pea. MNocTtaHoBneHus MNpaeuTtensctBa CaHkT-MNeTepbypra ot 24.05.2023 N 496)

MpunoxeHne

k MNMopsaky npegocTaBneHns
coumanbHbIX YCryr NocTaBLLMKaMu
coumanbHbIX YCryr B NONycTaunMoHapHOM
hopme coumanbHOro o6enyKnBaHus

B CaHkT-leTepbypre

COCTAB
COUMAJIbHbIX YCIYT, MPEOOCTABNAEMbIX MOCTABLUMKAMU COLIMATIBbHbBIX
ycnyr B nONYCTAUMOHAPHOU ®OPME COLIMANIBHOIO OBCNYXXUBAHUA
B CAHKT-NMETEPBYPIE

CnMcokK N3MeHSsLWNX JOKYMEHTOB
(B pea. MNoctaHoBneHun MNMpaeutenbctBa CaHkT-MNeTepbypra ot 09.06.2017 N 436,
ot 17.01.2020 N 8)

N n/n HanmeHoBaHWe couunansHown OnucaHue couunansHom ycnyru
ycnyru
1 2 3

1. CoumanbHO-ObITOBLIE YCNyTK

1.1 | O6ecne4veHure nnowagpto xunbix | MpegoctaBneHMe nomelleHnss B COOTBETCTBMM  C
MoMeLLIeHNIA B COOTBETCTBUU C YTBEPXKAEHHBIMM HopMaTuBamm n
YTBEPXKAEHHBIMW HOPMATMBaMM | CAHUTApPHO-TMIMEHNYECKMMM  HOPMaMK, a  Takke
TpeboBaHUSAMM  [OCTYMHOCTM  ANS  WHBanNMaoB U
ManioMOBUIbHBIX FPYNM HAaceneHus

(B pea. NocraHoBneHus MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.2 | OBecneveHne MArkum ObecneyeHne MArkMM MHBEHTapeM (oaexaown, o0yBbio,
WHBEHTapeMm (ogexaown, obyBbto, | HaTenbHbIM 6enbem, MOCTENbHBIMY NPUHAANEXHOCTSAMM)
HaTenbHbIM benbem u B COOTBETCTBMU C YTBEPXKAEHHBIMU HOPMaTUBaMu

NoCTENIbHLIMU
I'IpI/IHa,D,J'Ie)KHOCTﬂMM) B
COOTBETCTBUUN C YTBEPXKOEHHBLIMA

HopmaTMBamMmm

1.3 | ObecnevyeHne nUTaHnem ObGecneyeHne nUTaHMEM B COOTBETCTBUM C HOpMaMMu
COrnacHo yTBEPXAEHHbIM obecneyeHus nuTaHuem, YTBEPXKAEHHBIMU
HopmaTMBaM MpasuTtenbcTBom CaHkT-INeTepbypra

1.4 | Obecne4veHne becnnaTHbIM Bbligaya rotosBow egbl u(Mnn) NPOAYKTOB ObICTPOro
ropsiyMm nNUTaHNMeM nnm Habopom | NpurotToBrneHnss NGO npegocTaBneHne MNPOAYKTOBOrO
NpoayKTOB Habopa
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

KpaTKoOBpPEMEHHOro npnucmMoTpa
3a JeTbMU

1.5 | lMomowp B ogeBaHum n Momowb B ogeBaHwy (HageBaHue Ha nonyyartens
nepeogeBaHuu nuuam, He coumanbHbIX YCrnyr NOAroTOBMEHHOW B COOTBETCTBMM C
CMOCOBHBIM MO COCTOSIHUIO uenb U“ NOrogHeIMKM YCrOBUsSIMM  ofexabl, 0byBw,
3[J0pPOBbsi CAMOCTOSATESIBHO ronoBHoro ybopa); nomouwb B pasfgeBaHuun (CHATUE C
OCyLLEeCTBNATL 3a cobon yxoa nonydaTenss couumanbHbIX yCnyr ogexgbl, 06yBsw,

ronoBHoro yéopa); nomoLLb B nepeogesaHnm

1.6 | CmeHa NoAry3HuKoB u CHATME W yTUNM3auus MCMONb30BAHHOIO MOAry3HuKa
abcopbupytowero 6enbs nuuam, | unu abcopbupytoLero benbs; npoeeaeHne
He CNOCOBHBIM MO COCTOSAHMUIO rmrmneHmnyecknx npouenyp (obpabotka Tena nony4varens
300pOBbsi CAMOCTOSATENBHO coumarnbHbIX ycnyr BMaXXHbIMU candeTtkamu,
ocyLLecTBNATb 3a cobon yxoa ouMwialWuMK  npenapaTaMmu); HaJeBaHWE  HOBOro

noarysHuka unu abcopobupyroLero 6enbs

1.7 | lNpepocTasneHue rmrneHnyecknx | YmolBaHue, MOoMoLlb B CaMOCTOATENbHOM YMbIBaHWUW;
yCrnyr nuuam, He cnocobHbIM MO | MpUYecbiBaHWe; yXo4 3a MNOMOCTbi pTa, 3a ywamu,
COCTOSAHMIO 3,0POBbA HOCOM M rnasamu (NpOMbIBaHWE); UrMeHnveckasi
CaMOCTOATENbHO OCYLLECTBNATL | 06paboTka pyK 1 HOr
3a cobow yxon

1.8 | UcknoueHn ¢ 1 mona 2020 roga. - MNoctaHoBnexue lMpaButensctea CaHkr-MNeTtepbypra ot
17.01.2020 N 8

1.9 | OTnpaBka 3a cyeT CPpeacTB MonyyeHne [OeHexXHbIX CcpeacTtB OT  Monyyartens
nonyyatensi counanbHbIX YCNyr | coumarnbHbIX ycnyr Ha OTMnpaBKy no4YTOBOW
MOYTOBOW KOpPeCcnoHAeHLUN KoppecnoHaeHuMn (B TOM 4YMCre MOCbISIOK BECOM [0

CeMM Kr); OTNpaBka NOYTOBOW KOppecrnoHAaeHuun (B TOM
yncne MocbINIOK BECOM [0 CEMW Kr); OKOHYaTerlbHbIN
pacyeT c nony4yaTtenemM coumarnbHbIX yCryr

1.10 | ObecneyeHve CoBmecTHOe nnaHuMpoBaHWe ¢ poauTensmMm (3aKOHHbIMU

npeactaBuTenamMn) npucmoTpa 3a pebeHkom (aeTbmu),
nnaHMpoBaHWe Mapwpyta W BpeMeHU  MpPOrynku;
conpoBoxaeHne pebeHka (NpMCMOTp, MOMOWbL B
npoBeAeHnn rmrneHnyecknx npouenyp (obpabotka Tena
pebeHka BnaxHbIMM  candeTkamu,  OYMLLAIOLLMMM
npenapartamu), B NPUHATUN NEKapPCTBEHHbIX CPeacTs (No
pekomeHaaumsaMm  Bpada), nepeogeBaHue, 6Gecefpbl,
urpbl); cbop pebeHka Ha nMporyrnky (HageBaHWe BepXHeN
ogexabl, 00yBM, MOArOTOBKA TEXHWYECKMX CpeacTB
nepeaswxeHns (ansa AeTten-uHBanuaoB nubo Aeten C
OrpaHNYeHHbIMN BO3MOXHOCTAMU); COMPOBOXAEHWE Ha
nporynke pebeHka (oerten); nepeopeBaHne pebeHka
(oeten) nocrne nporynku (B crnyyae Heob6xoauMoCTW -
yCTaHOBKA Ha  MEeCTO  TEXHUMYEeCKoro  CpeAacTea
nepenBwXeHns)

(n. 1.10 B pea. MNocTtaHoBneHus MNMpasutensctea CaHkT-lMNMeTepbypra ot 17.01.2020 N 8)

1.11 - | VickntoueHbl ¢ 1 mtona 2020 ropa. - MNocTtaHoeneHnue MpasutensctBa CaHkT-lNeTtepbypra ot
1.14 |17.01.2020 N 8
2. CoumnanbHoO-MeauLMHCKME yCnyru
2.1 | KoHcynbTupoBaHue no BbisBrneHue counanbHO-MeAULIMHCKNX npobnem,
couunanbHO-MeanLMHCKUM CTOAWMX nepen nonyyaTenem coumanbHbIX — YCNYT;
BOMpocam paspaboTka Ans  nonydartens  couuanbHbIX  yChyr

peKomer,au,MVl no peweHno CToAunx nepeag HUM
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

coumanbHoO-MeanUMHCKMX npobrnem; npusneveHve (B
cny4vae HeobXxo4MMOCTK) ncuxorora (Npy ero HanMynMm) K
KOHCynbTaumam no coumnanbHO-MeaNLIMHCKUM
npobnemam nony4yatens coumanbHbIX ycnyr,;
KOHCYNbTUPOBaHWE MO BOMPOCAM TUrMEHbI MUTAHUSA U
xunuwa, nsbasneHus oT M3ObITOYHOrO Beca, BpeaHbIX
NPUBbIYEK, KOHCYnbTUpOBaHMe no BOMpocam
BUY-nHpekunn

2.2 | Cucrtemartmyeckoe HabnogeHne | OceegomneHve o] CaMO4yBCTBUY; n3mepeHune
3a nonyyartenem coLmarnbHbIX TemnepaTypbl, apTepuanbHOro AaBneHus nonydatens
YCNyr B LENsX BbIABIEHNS coumanbHbIX YCryr; BbIIBNEHWE U OTCNexwuBaHue
OTKINOHEHWNI B COCTOSAHUU €ro U3MEHEHUN COCTOSAAHUSA 3[10pOBbS nony4yatensi
3[0pOBbS coumanbHbIX YCNyr Mo BHELUHEMY BUOY U CAMOYYBCTBUIO

2.3 | BeinonHeHue npoueayp, C yyeToM MHAMBUAYANbHbLIX MEOULMHCKUX MOKa3aHui u
CBAA3aHHbIX C OpraHM3aumen pekomMeHrdaumMi Bpada (No Mepe HeobOXO4MMOCTH):
yxoZa nvuam, He CoCcoOHbIM MO | HArNOXeHNEe  KOMMPECCOB,  BbIMOJSIHEHME  MEPEBS30K,
COCTOSIHMIO 300POBbS BbINOMHEHME OYUCTUTENbHbIX KIW3M, HaknagbliBaHue

CaMOCTONATENbHO OCYLLECTBMSATL | FOPYNUYHUKOB
3a cobon yxon

(n. 2.3 B pea. MNocTtaHoBneHus MNpaeuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.4 | Obecne4veHure npuema PasbsacHeHue nonydatento couuanbHbIX ycnyr cnocoba
nonyyarenem couuansHblX YCryr |npyuema M [03bl  NeKapCTBEHHbLIX  CPeacTB B
NeKapCTBEHHbIX CPeACTB B COOTBETCTBMM C Ha3Ha4yeHueM Bpaya; obecneveHue
COOTBETCTBUM C HA3HA4YEHUEM npvemMa fekapCTBEHHbIX CpPeacTB, B TOM 4uchne
Bpaya 3aKkanbiBaHWe Kanenb, HaHeceHWe Masen B chyyae

HEeBO3MOXXHOCTU CaMOCTOATENIbHOIo nx NPUHATUA
(SaKaI'IbIBaHI/Iﬂ, HaHeCGHMH) nony4yarenemMm couunarnbHbIX
ycnyr

(n. 2.4 B pea. NoctaHoBneHus MNpaeutensctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.5 |lpoBeaeHne MeponpuaTuin, MpoBepoeHne Oeceq o 300poBOM  oOpase  KU3HWU,
HanpaBIieHHbIX Ha nUTaHuM, cobnOAeHNM caHuTapum, npodunakTuKe wu
dopmMmpoBaHMEe 30OPOBOIro n3baBneHnn OT BpegHbIX MpuBbIbeK; obecneveHne
obpasa XusHu nonyyatensa coumanbHbIX yCnyr WHEGOOPMaLMOHHBIMU

MaTepuanamum O 340poBOM obpase KusHuM  (Npu
Hanuyun); oceBelleHWe BOMpoCcoB apantauun, B TOM
yucne BO3pacTHOW peabunutauum

(8 pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

2.6 |lpoBeaeHne Bbi6op dopmbl NnpoBeaeHust nedebHo-0300pOBUTENBbHBIX
ne4yebHO-0340POBUTESBHbIX N peabunuTaumoHHbIX (aganTauMOHHbIX) MEepOonpUsTUR
MeponpusTUin (B TOM Y1cne ¢ (vHamBMAayanbHble, rpynnosble); paspaboTka B
NCMNonb3oBaHNEM COOTBETCTBMM C  MEOMUMHCKUMWM  MOoKasaHusMu
peabunnmTaLoHHOro COCTOSIHMEM 3[0pOBbSA MNofy4vaTens coumanbHbIX YCryr
06opynoBaHus) TEMaTUKM W NfnaHa 3aHaTMln  Ans nonyyartens

coumanbHbIX yCnyr; MoAroToBka Heobxogumoro Ans
opraHusaumm paboTbl MHBEHTapsl U peabunuTaumoHHOro
06opyaoBaHns; opraHMsauus 1 npoBefeHne MNpOoryrku,
neyebHon U3KYNbTYpbIl, hruanonpouedypbl, 3aHATMSA Ha
TpeHaxepax, nposBedeHWe  npouedyp  Maccaxa;
nposegeHue NHBIX ne4yebHO-0300POBUTENBHbIX
MEpOMNpUATUA B COOTBETCTBMM C  MEAULMHCKAMM
nokasaHusMM W COCTOSSHMEM 3[0pOBbsA MonyvaTens
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coumanbHbIX ycnyr

2.7 | lNpoBeaeHne 3aHATUIA NO M3ydeHne nu4HOro pJdera nonyvatensa couuanbHbIX
aganTUBHOM PU3NYECKON YyCInyr, pes3ynbTaToB AMarHoCTUKM W pekoMeHpauumn
KynbType cneumanucToB; Bblbop ¢opm U MeToooB paboTbl C

nornyyarteneM coumarnbHbIX YCNyr; NpOBeAeHNe 3aHATUN
no aganTUBHOWN U3KynbType, nededHon hnskynbType 1
CMOPTUBHbIX MepONpUATUNA, CNoCcoBCTBYHOLLMX
(OpMUPOBAHUIO M COBEPLLUEHCTBOBAHUIO (PU3NYECKNX,
NCUXMYECKNX, (PYHKLMOHANbHBIX U BOMEBbLIX Ka4yecTB U
cnocobHocTen nonyyatenemn counanbHbIX YCnyr

2.8 | CaHuTapHasa obpaboTka OkazaHne coumanbHO-TUTMEHNYECKUX YCMYr C Y4eToMm
(o6paboTka BONOCUCTBIX MHOMBMAOYaAnbHbIX MEAULMHCKMX MokasaHui; obpaboTka
NMOBEpPXHOCTEN Tena BOMOCUCTbLIX MOBEPXHOCTEN Terna Ae3vHMUUMPYHOLWMMU
OEe3MHMLMPYIOLLMMM pacTBopamu OT NeAuKynesa; nombiBka
pacTBopamMu OT NeAuKynesa,

NMOMbIBKA)

3. CouuanbHo-Ncuxonormyeckne ycryru

3.1 | CoumanbHo-ncuxonormyeckoe BbisiBNeHMe Ncuxonormyecknx npobnem, cToswmx nepea
KOHCYNbTUPOBaHME (B TOM YMCIe | monyyaTernieMm coumanbHbiX YCryr (BHYTpUCEMEWHbIE,
CeMeNHOe KOHCYNbTUPOBaHME) | AeTCKO-pOaAUNTENbCKNE, MEXIMYHOCTHbLIE, CYMpPYXKECcKue,
WHble  OTHOLWUEHMSs);  pasbsACHeHWe  Mony4aTtento
couuanbHbIX ycrnyr cyTu npobrnem u onpeaeneHue
BO3MOXHbIX NyTei UX pelleHus; onpeaeneHme obbema u
BMOOB  npegnofiaraemMoli  MOMOLWM B YCINOBUAX
opraHusaumu coumanbHoro oBCRyXXVMBaHWS; OKasaHue
coLMarbHO-TICUXONIOTVYECKON — MOMOLWM  MosyyaTernto
couuanbHbIX YCMyr B packpbiTUM U MOBUNIM3aLUM
BHYTPEHHUX PECypCcoB, peLlleHnM W NpodunakTuke
coumarnbsHo-TIcUXornornyecknx npobnem; cogencrTeve B
OKas3aHWM  MHOM  MCUXOSIOrMYECKOW  MOMOLUM,  He
BXOASLLEN B KOMMETEHLMIO OpraHu3auuy COoLManbHOro

obcnyxmBaHust
3.2 | CoumnanbHO-NCUXONOrMyYecKmin O6ecneyeHne CBOEBPEMEHHOIO BbISIBIIEHUSI
naTpoHax MCUXOSOrMYeCcKoro AanckomdopTa, FINYHOCTHOTO

(BHYTPUINMYHOCTHOIO), MEXIMYHOCTHOrO KOH(NNKTa 1
ApYyrMx cuTyauun; cuctemaTuyeckoe HabniogeHne 3a
NMCUXOMNOrMYECKUM COCTOSIHUEM 340POBbS MofydvaTens
coumanbHbIX YCMyr; okasaHue Ncuxonorn4eckon noMoLLm
(npwu HeobXxoaMMoCTW); B3aumogencTaune c
nornyyateneMm coumarnbHbIX YCAyr B LensX Koppekumu
noBefeHVs; npoBeAeHve  foBepuTenbHblx  Gecep;
HaxoxgeHne anbTepHaTMBHbIX NyTen BbIXOoAa U3
KOH(PNMKTHBIX CUTyauuin; nNpuBrevYeHne npodunbHbIX
cneunanucTos (Npy HeobxoanMocTH)

(8 pen. MNocTtaHoeneHus MNMpaeutenscrea CaHkT-MeTepbypra ot 17.01.2020 N 8)

3.3 |lMNpoBeneHue MeToguyeckass paspaboTka nporpaMMbl  TPEHUHra;
coumManbHO-NCUXONOMMYECKUX npoBefeHMe UMKNa TPEHWHra, CHSATUE MNOCNeACcTBUMA
TPEHUHIOB NCUXOTPaBMUPYIOLLMX CUTYaLUA, HEPBHO-NCUXUYECKNX

HanpsbkeHun;  BblpaboTKa  YMEHMA U HaBbIKOB,
coumanbHOM agantaumm K CO34aBLUMMCS  YCIOBMSAM
npoXxunBaHus; oTpaboTka HOBbLIX MPUEMOB U crnocoboB
noBeaeHNs; aHaNUTUYECKUN OTYET NO UTOraM TPEHUHra;
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nposeaeHne rpynnoBbIX (MHovBMAYanbHbIX)
NCUXONOrMYECKNX TPEHWMHIOB, ayTOTPEHUHT (He Gonee 10
YyernoBek); MpoBedeHue rpynnoBbiXx ¢opm paboThbl,
HarnpaBneHHbIX Ha npeogonexHve HeraTUBHbIX
nocriegctemn  3abonesaHma  BUY-uHdpekumen onsa
NOBbILLIEHMS coumanbHO-NCUXONOrMYECKoro
CaMO4yBCTBMSl, YCTpaHeHWe TpeBOrM W CcTpaxa 3a
Oyayuiee M HEPBHO-NMCMXMYECKOW  HAMpsSXKEHHOCTU
BUY-nHpUUMPOBAHHOIO U YIEHOB €ro ceMbi

4. CoumnanbHo-negarornyeckme ycnyrum

4.1 | KoHcynbTupoBaHue nonyyatens | [Lenctsus npu npegocTaBieHnn
coumanbHbIX ycnyr n(mnm) coumanbHO-negarorm4eckmnx ycnyr nonyyatensm
BrvkanLero oKpyxeHus coumanbHbIX YCnyr, OTHOCAWMMCS K nobon kaTeropum
nonyyatens coumanbHbIX YCNyr | rpaxgaH: BblsIBNEHUe npobnem nonyyaTensi
no Bonpocam coumarnbHON coumarnbHbIX ycnyr nytem cobecefoBaHWs C HUM, C €ro
peabunutaumm OKpyXeHuemMm, C negaroramm  0obpa3oBaTEribHOMO

yupexaeHus u T.0.; KOHCynbTUpOBaHWe Mo BOMpocam
Tpebyemoro HanpaereHus couuanbHon peabunutaumu;
paspaboTka Ans nonydvaTens coumanbHbIX YCnyr n(unu)
ero 6nwxanliero OKPYXeHWs  pekoMeHgauumni no
pelleHnio  BOMPOCOB, CBA3aHHLIX C  coumarnbHOW

peabunuTtauuen.

Hencteus npu npegocTaBneHnn
coumanbHO-negarorm4eckmnx ycnyr nonyyartento
coumanbHbIX ycnyr, SABMSAIOLLEMYCS

HEeCOBEPLUEHHONETHNUM pPeBEeHKOM: KOHCYNbTUPOBaHME
poauTenen Mno BOMPOCaM MPaBWUMbHOMO MepeMeLLeHns
pebeHka, obydeHMe WX WCMOMNb3OBaHWUIO CrneumanbHbIX
npucnocobneHnn  Ons  nepemelleHns  pebeHka;
KOHCYNbTUpOBaHWe  poauTenei Mo  opraHusaumu
,D,OCTyI'IHOIZ cpenbl B OOMallHuUX  ycrnoBuAax  AOngd
MOBUNbHOCTN pebeHka; paspaboTka pekoMeHgauun u
KOHCYNbTUpOBaHWe Onmxanwmx poACTBEHHWKOB MO
W3MEHEHUIO OKPYXeHUsi (pU3nm4eckoro, CEHCOPHOro) B
Lensx cosdaHus JOCTynHow u 6e3onacHon cpedbl Ans
pebeHka; obydyeHne  OnKaANWMX  POLACTBEHHWUKOB
cnocobam pa3BnTUA HaBbIKOB I'IOBCG.IJ.HGBHOI;I KU3HU
pebeHka, a TaKkke UCMOMb30BaHWNIO  BblIOPaHHbIX
cnocoboB KOMMYHMKaLuW; COOEWCTBME B OpraHusaumu
UrpoBon cpeabl W cpedbl AN NPOAYKTUBHOWM
AestenbHocTn pebeHka

4.2 | CoumnanbHo-negarornyeckas CouwmanbHo-cpenoBasi ONarHoCTUKa;
KoppeKuus, Bkrovas couuanbHo-negarornyeckasl AnarHocTuka; cogencTeme B
ONarHocTuKy u KOOpAMHALUMM CUCTEMHOIO BOCMPUSATUS MPOCTPaHCTRA;
KOHCYIbTUPOBaHNE NpoBeAEHME OLEHKN BNUSHUS OKpYXXatlollen cpenbl

(cbmsmyeckon, coumnanbHOW, CEHCOPHOM) Ha aKTUBHOCTb
pebeHka; cocTaBneHve WHAMBMAYanbHOW MPOrpaMmbl
ONs pasBUTUST HABbLIKOB MOBCEOHEBHOW XU3HM pebeHka;
COoCTaBneHue nporpaMmbl NPOUNAKTUKN  pa3BUTUS
BTOPUYHbIX OCMOXHEHWUI; MPOBEdEHUE KOHCYnbTauMi
3aKOHHbIX MpeAcTaBUTENEN nosyyatens coumanbHbIX
ycrnyr no ero agantauum u nHTerpaummn B ooLLeCTBO
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4.3

CoumanbHo-negarornyeckum
naTpoHax

OpraHusauus 7] ocyLlecTBIeHne counanbHoro
naTpoHaxa n JomallHero COMpPOBOXAEHUS;
coumanbHo-NegarorM4eckuini NaTpoHaxk obyyarwmxcsa B
NpodeCcCcUoHanbHO-peabuNNTaLMOHHOM  YYPEXOEeHUM;
COMPOBOXAEHME  CEMEWHO-BOCAUTATENBbHOW  rPYNnbl;
coumanbHo-negarornyeckoe conpoBoxgeHve
nony4yarensa coumanbHbIX ycnyr Ha
peabunmTaunoHHO-NOArOTOBUTENBbHBLIX Kypcax;
noceLleHne cembn U obcnenoBaHne XUNULWHO-ObITOBBLIX
YCINOBUN; BbISBIIEHWE OETCKO-POAUTENBCKMX npobnewm;
nnaHMpoBaHune n npoBegeHne KOPPEKLMOHHbIX
MEpPONPUATUIA; KOHCYIbTUPOBaHNE nonyyatens
counanbHbIX Yycnyr no BonpocamM BOCMUTaHWUA p,eTe|7|,
HOpManu3auun ceMenHbIX OTHOLLEHWIA; B3aUMOLENCTBME
c obpasoBaTeNnbHbIMW, MEOUUMHCKUMU U UHBIMU
opraHmsaumsamm

4.4

O6yyeHune poguTenbCKum
dyHKUNAM

BblicHeHMe cTeneHu BrageHus poauTensMy HaBblkamu
obwero yxoga 3a pebeHkoMm; HarnsgHoe obyyeHue
NpakTU4YEeCKUM HaBblkaM OCYLLECTBMEHMS npoueayp
obLero yxoaa, npu BbINOMHEHWU KOTOPLIX Y pOAMTENen
BO3HUKAIOT 3aTPyOHEHUS; OLleHKa YCBOEHUS POAUTENSIMU
BHOBb NPUOBPETEHHbIX HABLIKOB 06LLIEro yxoaa

4.5

OO6yueHne maTepu co3gaHnto
coumnanbHO-6bITOBOM cpeabl Ans
pa3BuTusa pebeHka

BbisicHeHVMe cTeneHu BrageHUs MaTepblo HaBblkamu
obwero yxoga u passutus pebeHka; HarnsgHoe
obyyeHMe MpaKTUYeCKUM HaBblkaM OCYLLEeCTBIEHUS
obuwero yxona u passutna pebeHka, npu BbINOSIHEHWUMN
KOTOPbIX Y MaTepu BO3HMKAKT 3aTpyAHeHus; obydeHune
HecoBepLUEeHHONEeTHel MaTepu
CaHUTaPHO-TMIMEHNYECKMM HaBblkaM; OLIEHKa YCBOEHUSI
MaTepblo BHOBb NPUOBPETEHHbIX HaBLIKOB MO CO3[aHUI0
coumanbHo-6bITOBOV cpeapbl Ans pasBuTus pebeHka

4.6

KoHcynbTupoBaHue Gnunxaniero
OKpYyXeHus pebeHka no
pa3BUTUIO UTPOBOWA 1
NPOAYKTUBHON AeATenbHOCTH

KoHcynbTupoBaHne Mo BoOMpocam OpraHv3aumn Kn3Hu
HEeCOBEPLLEHHONETHETO; nopbop MeTOoaNYECKOro
maTtepuana; KOHCYnNbTUpOBaHMe no BOMpocam
BO3pacCTHbIX 0COOeHHOCTEN pa3BuTus pebeHka

4.7

KoHcynbTupoBaHue no
opraHusaummn y4eGHou
JeaTenbHoCcTH
HecoBepLUEHHONETHEero B
AOMaLLHUX YCMOBUAX

OueHka obuero YPOBHS NOAroTOBKM
HECOBEPLLUEHHOMNETHErO MO  OCHOBHbIM  MpeaMeTam
LUKOMbHOM nporpammbl; KOHCYnbTUpOBaHMe no
opraHu3saumu y4ebHou AEeATENbHOCTU
HeCoBepLUeHHOo1eTHero B AoMaluHNX yCnoBuaAXx;
OKasaHue NOMOLUM B MOArOTOBKE LUKOMbHbLIX 3adaHui;
npoBedeHNE OLIEHKN YPOBHSI NOArOTOBKN abUTypPUEHTOB;
copeicTBne B oOpraHuMsaumMnm obyyeHuss Ha  gomy
pebeHka-uHBanNMaa; CoAencTBME B OpraHusaumu
00y4eHus pebeHka-nHBanuaa

4.8

OB6y4yeHue NpaKTUYECKUM
HaBblkam obLLero yxoaa 3a
TSKENOGONbHLIMU
nony4atensMu coumanbHbIX
ycnyr, nonyyatensmm
coumanbHbIX YCIyr, UMeLLMMK
orpaHu4eHus
XU3HEeOEeATENBHOCTY, B TOM

BblsicHeHMe  cTeneHn BnageHWs  POACTBEHHUKaMMU
nonyyatens coumanbHbIX YCryr HaBblkaMu 0O6LLEro
yxofa; HarnsagHoe obyyeHue MpakTUYEeCKUM HaBblkam
ocylllecTBrneHnss  npouenyp  obuiero  yxoda, B
BbINOMHEHUM KOTOPbIX Y POACTBEHHMKOB BO3HUKAOT
3aTpydHEHUs; OLleHKa YCBOEHWUA POACTBEHHNKAaMN BHOBb
npuoGpeTeHHbIX HaBbIKOB 06LLEro yxoda; npusriedeHve
HeoBXoaAMMbIX crneunanucTos ans 06y4eHns
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yucne 3a geTbMnU-NHBanMgamm

POAOCTBEHHUKOB, OoCyLlecCTBnArLwnx
nony4yarernemM counarbHbIX yCnyr

yxopn, 3a

4.9

MpoBeneHue noroneanyecknx
3aHATUN

N3yyeHne nuuHoro pJena nomnydaTtens coumanbHbIX
YyCnyr, pesynbTaToB [AMArHOCTUKM W peKkoMeHdauui
cneuvanucToB; NpoBedeHWe Noroneanyeckux 3aHATUIA;
oLleHKa pesynbTaTa NpoBeAeHHbIX 3aHATHI

4.10

OpraHusaums nomoLm
POANTENSIM N MHBIM 3aKOHHbIM
npeacTaBUTENSIM
JeTen-MHBannaos,
BOCMUTbLIBAEMbIX AOMa, B
06yYeHMUN Taknx AeTen HaBblkam
camoobcnyxunBaHus, obLieHus,
HanpaBreHHbIM Ha pa3BuUTUE
NUYHOCTKN

MHdopMumpoBaHne 1 KOHCYynbTMpOBaHWe MO BOMpocam
opraHmMsauuMm MOMOLLM POAMUTENSM U WHBLIM 3aKOHHBIM
npeacraBnTensam AeTel-nHBanuaos; cbop
NCUXONOrMYECKOro aHaMHe3a; BbISIBNEHNE
NCUXONOrMYECKMX npobnewm, CTOSALLMX nepeg
nony4aTtenem coumnanbHbIX yCcnyr;
coumanbHO-NcMxonornyeckas AnarHocTuka n
obcrnegoBaHue NMYHOCTU pebeHka-uHBanuaa; oueHka
OCHOB XM3HeOesTenbHOCT!, HaBbIKOB
camoo6CnyXuBaHus; obpaboTka " aHanm3
COLMANnbHO-NICMXOSTOTMYECKUX OUArHOCTUYECKNX AaHHbIX
W OLEHKA OCHOB XXW3HeOesaTenbHOCTW; paspaboTka
nporpamMmbl OpraHM3aumMm NOMOLLM POAUTENSM U WHbIM
3aKOHHbIM npeacTaBuUTeENsimM OeTen-MHBanvaos,
BOCNWTbIBAEMbIX AoMa, B o0OydyeHun Takux geten
HaBbIkam caMoobCrnyXmBaHus, obLeHus,
HanpaBfeHHbIM Ha pasBUTME JTMYHOCTW; OpraHuM3auusi
npoBedeHNs 3aHATMW C  POAUTENAMW WMAM  UHBIMU
3aKOHHbIMW MpeAcTaBUTENAMU; peanusauusi Nporpammei
peabunutaumMm uHBanMaa - NCUXonormyeckas NOMOLLb
ceMbe WHBanuga, poauTensM W WHbIM  3aKOHHbIM
NpeacTaBuUTENAM LeTei-UHBanuaoB, BOCMUTbIBAEMbIX
goma, B  0O0yyYyeHMM  Takux  OeTern  HaBblkam
CaMo06CnyXMBaHWS; OCYLLECTBNEHNE OUHAMUYECKOro
KOHTpONS peanusauuyM nporpammbl  peabunurauuu;
noabop MeToaMyeckoro maTtepuana Ans danbHenwen
KOpPPEKUMOHHON paboTbl ¢ pebeHKOM-MHBanuMaoM B
CEMbE; oueHka  9dEKTUBHOCTHU NpOBEAEHHbIX
MEeponpuATUN, OOPMIIEHNE 3aKMYeHuss O BUAaXx,
dopmax n obbemax NpoBeaeHHbIX MEPONPUATAA N 06 nx
pesynbTatax; paspaboTka pekoMeHgauui (BbIMUCHON
3MMKpU3)

4.1

dopmrpoBaHMe NO3UTUBHBIX
WMHTEpecoB (B TOM Yucne B
chepe gocyra)

OnpeneneHne UWHTEPECOB W yYMEHUIM nony4vaTens
coumanbHbIX YCIyr Ha OCHOBE AMAarHOCTWK; BbiGop dhopM
1 meTogoB paboTbl C nonyyaTenemMm coumnanbHbIX YCyT;
B3anMopencTeme c opraHmsaumsamm
(bnaroTBOpUTErbHLIE doHAbI, My3eu, TeaTphl,
OmbnuoTekn, Napku pasBnedyeHun v T.4.): paspaboTka
KOHLIeNUMM COBMECTHON [OesiTenbHOCTN  (3HAKOMCTBO,
nogbop TeMbl, JOrOBOPEHHOCTb O BCTPEYE, KONMMYeCcTBe
nonydyaTenen couuanbHbIX YCRyr, BPeMeHuW, pfaTte
NpoBedEeHNST  MEeponpusaTUsl);  COCTaBneHuMe  nnaHa
MEPOMPUATUIA,  HanpaBfeHHbIX Ha  opMMpOBaHME
NMO3UTMBHbIX MHTEPECOB (B TOM Y1Cre B cdepe gocyra) ¢
y4yeToM BO3pacTa nonyyartens coumarnbHbIX yCnyr

412

MpoBeneHue 3aHATUN B
COOTBETCTBUM C pa3paboTaHHbIM
NHAMBMOYaNbHbLIM
coumanbHo-Negarornyeckmm

Momolwb B BbIGOpe BuOa 3aHATUM B COOTBETCTBUM C
MHTEepecamu, CMOCOOHOCTSMW U BO3MOXHOCTSIMU
nony4vatensi coumanbHbIX ycnyr; npuBneYeHne
cneuManucToB MO TemaTuKe 3aHATUA; ornpeneneHue

HafeXHasa npaBoBas noaaepXxka

www.consultant.ru

CrpaHnua 36 us 71


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

niaHom (CeHCOpHOG pasButue, OopraHn3aunoHHbIX MOMEHTOB; |'|op,60p HeobxoaMmoro

npegMeTHO-NpakTuyeckas MaTepvana pAns npoBefeHus 3aHAaTUi. BrisBneHve
OEesATEeNbHOCTb, WHTEPECOB W CKIMOHHOCTENW K pasfnuWyHblM BuAaM
coumanbHo-6biToBast aedarenbHocTn; Bblbop ¢dopm u mMeTogoB paboTbl C
opueHTaunda, n3oneAaTenbHOCTb, nonyyartenemMm couuarnbHbIX ycnyr; nomMmoullb B Bbl60pe
apT-Tepanus, urpoeasi BUAa LEesTenbHOCTM B COOTBETCTBMM C UHTEpecamu U
OeATENbHOCTb, My3blKkalnbHble BO3MOXHOCTSIMM ~ MofyvaTenss  couuanbHbIX  YCIyT;
3aHATUSA, CMOPTUBHbIE, npoBedeHNEe 3aHATWI, HanpaBlieHHbIX Ha pasBuUTUe
OOCYroBbl€, 9KCKYPCUOHHbIE ABUraTenbHbIX HaBblkOB pebeHka; NpoBedeHne 3aHATUN,
MeponpusiTus), B TOM yucrne HampaBMeHHbIX  Ha  pas3BuUTUE  KOMMYHWUKaTUBHbIX
rpynnoBbIX HaBblkOB pebeHka; peanu3aumss nNporpaMmmbl MO

pasBUTULO HaBbIKOB noBceaHEBHOW XKN3HU

(camoobcnyxnBaHue, urpa, Jocyr); NpoBeAeHNe 3aHATUIA

no KoppeKLmu coumanbHo-negarorn4eckomn

3alMLLEHHOCTH; MPOBEdEHNME B  COOTBETCTBUM C
MHTEpecamn,  CMocoBHOCTAMW U BO3MOXHOCTSIMU
nonyyatensa coumanbHbIX YCNyr 3aHATUA (CEHCOopHoe
pasButue, NpeamMeTHO-MpaKkTu4eckass [OesiTeNbHOCTb,
coumanbHo-ObITOBas OpueHTauusl, W304esATENbHOCTb,
apT-Tepanusi, Wrpoeasi AesiTeNbHOCTb, My3blKarbHble
3aHATUS, CMOPTUBHbIE, [OCYrOBble, 3KCKYPCUMOHHbIE
MEepONpUATUS), B TOM YMCIIE IPYNMNOBbLIX - ANS NOXWUIbIX

4.13 | OkasaHue nomowy B obydeHnn | OnpegeneHve  ypoBHA  HaBblKOB  KOMMbOTEPHOW
HaBblkaM KOMMbOTEPHOW rpamoTHOCTM; BblIGOp @opm W MeTogoB paboTbl C
rPamMoOTHOCTK nonyyateneMm coumasnbHbIX YCMyr; KOMMMEeKToBaHWe
roynn Ans  3aHATUA B COOTBETCTBUM C  YPOBHEM
coumanbHOM  MOArOTOBIIEHHOCTW,  UHAMBUAYaNbHbLIMU
NNYHOCTHBLIMW OCOBEHHOCTAMY MONyYaTens coumanbHbIX
ycnyr; NpoBeAeHne 3aHATUIN B rpynnax ¢ y4eTOM YPOBHS
HaBbIKOB KOMMbIOTEPHOW rPamMOTHOCTM Yy MoryyaTtenen
coumanbHbIX  YCnyr; npoBedeHne  WHAMBMAYaNbHbIX

KOHCYNbTauum
4.14 | OpraHusaums gocyra (B TOM OpraHunsaums " nposeaeHne 3aHATUN no
yncne conpoBOXaeHVe Ha AeKopaTMBHO-NPUKNagHOMy TBOPYECTBY; opraHv3aums v
COLMOKYNbTYPHbIE MEPOMNPUATUSA) | MPOBEAEHNEe 3aHATMN MO TaHuUeBanbHO-ABUraTenbHON
Tepanuu, XyOOXXeCTBEHHOW camofenTenbLHOCTH;

opraHusauust knyGoB Mo MHTepecam; opraHvsauust u
npoBefeHVe Nekuuin, CeMUHapOoB; NpPOoBeAeHWe 3aHATUN
n Gecel, NO NOBLILEHUID YPOBHS OBGLLEN KynbTyphbl
nonyyarens coumarnbHbIX  YCIyT; opraHusauus
NMPOBEAEHUsT  KOHKYPCOB  TBOPYECKOrO  MacTepcTsa.
OpraHusaumsi Bble3gOB Ha 3aropofHble  MPOryIsiku.
OpraHu3auust U NpoBeaeHne CNoPTUBHLIX MEPOMNPUATUIA.
OpraHu3aumss U npoBefeHue KynbTypHO-MacCoBbIX U
[IOCYroBbIX MeponpuaTuii. OpraHusauusi noceLleHus
KYNbTYPHO-MaCCOBbIX W [OCYroBbiX MeponpusTUi B
YUYPEXOEHMSIX  COUMOKYNbTYPHOW  HamnpaBrieHHOCTY.
ConpoBoXAeHNe Ha COLIMOKYIbTYPHbIE MEpPOMNpPUSTHS.
OpraHusaumsi nepeBo3ku nonyyaTtenen coumanbHbIX
yCnyr K MecTy NpoBeAeHUs MepONpUaTUs

(8 peq. MNocTtaHoeneHus MNMpaeutenscrea CaHkT-MeTepbypra ot 17.01.2020 N 8)

5. CoumanbHO-TpyaoBbIe YCryru
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5.1 |lMpoBeaeHne meponpuaTuii No N3yyeHne aHamHesa, 9nuKpu3a, 3HAKOMCTBO C
NCNOMb30BaHUIO TPYOOBbIX FNIMYHOCTHBLIMW OCOBEHHOCTAMM Mony4vaTens coumarnbHbIX
BO3MOXHOCTEW 1 00y4YeHuto ycnyr, BbISIBMEHWe €ero WHTepecoB, CKMOHHOCTEN K
AOCTYMHbLIM NPOECCMOHanbHbIM | Pa3NNYHbIM ~ BuAaM  OeATEeNbHOCTW;  onpegeneHue
HaBblkam CaMOOLIEHKN C y4eTOM MEAULIMHCKUX, MCUXOSOrMYecKmx

M coumanbHbiX XxapakTepucTuk. OnpepgeneHue uenm,
OCHOBHbIX 3ajady W npeanonaraemMblX pe3ynbTaToB
npoBefeHus MEepPONpUSATUI no  MCNONb30BaHMIO
TPYAOBbLIX BO3MOXHOCTEA U OOYYEHMIO OOCTYMHbIM
npodgeccuoHanbHbIM HaBblkaM. [1poBedeHne yKaszaHHbIX
MEpPONpUATUA, B TOM 4ucCne: npoBefeHue 3aHATUA Mo

TpyZoTepanuu, 3aHATUIA B Jne4yebHO-TpyaoBbIX
MacTepPCKMX,  KOMMbIOTEPHBLIX  krnaccax, obydeHue
Nonb30BaHUIo obopynoBaHuem, npeaMeTamu,

MaTepvanamu [gns  BeOeHWst TMOCWUMbHOW  TPYyLOBOW
OEeATEeNnbHOCTW; MNpOBedEHME 3aHATMA MO  0Dy4eHuto
OOCTYMHbIM TPy4OBbIM " HayanbHbIM
npoceccuoHanbHbIM HaBbIKaMm, BOCCTaHOBIIEHMIO
NNYHOCTHOIMO U couManbHOro cTaTyca nonydartens
coumanbeHbIX  YCIyr. OueHka pesynbTaTtoB "
3dhPeKTUBHOCTH npoBeaeHus MepOonpuUsTUiA no
MCMNOMb30BaHNIO TPYAOBbLIX BO3MOXHOCTEN U OByYEeHUIO
OOCTYMHbIM NMpoeccnoHanbHbIM HaBbIKam

5.2 |lNpodbeccnoHanbHas BbisiBneHMe WHTEpecoB W CKMIOHHOCTEN nonyyatend
opueHTauus coumanbHbIX YCNyr K pasnuyHbiM BUAaM OEeSTENbHOCTY;
opraHmsaumsi M npoBegeHne npodopUeHTaLMOHHOIO
TECTUPOBAHNA C Mocneayrwmm obcyxaeHnem ero
pes3ynbLTaTos; NnomMoLb B BblOOpE BUAa
npoceccuoHansHON LeATEeNbHOCTM B COOTBETCTBUM C
MHTEpecamm 7] BO3MOXXHOCTSIMU nonyyarens
coumanbHbIX yCnyr; cocTaBfneHue cnucka
obpasoBaTtenbHbIX opraHusaumm, 3aHUMarloLmMxca
oby4yeHnem MHBanNMaoB (oeTen-MHBanugoB)

5.3 | OpraHunsaums obyyeHus B MpoBeneHne coumanbHO-TPYAOBON peabunutauum Ha
TPYLOBbLIX MacTEPCKMX 0ase opraHusauuMm coumanbHoro obcnyxuBaHus (B
ne4yebHO-TPYAOBLIX MacTEPCKUX, MOOCOOHOM CEeNbCKOM
X0341CTBE, NpuycagebHom yyacTke 1 T.4.); OpraHnsaumsi
0o0yyeHusa B TPydoOBLIX MACTEPCKUX; CO3OaHUe YCrnoBuin
ans  paboTel B Ne4YebHO-TPYAOBbIX  MaCTEPCKUX;
opraHusaums  ycnyr npOM3BOACTBEHHOW  MPaKTUKW;
npoBegeHne MOHUTOPWHra pe3ynbTaTtoB
couManbHO-TPY4OBON peabunutaumm nony4yatensi
coumanbHbIX ycnyr

5.4 | OpraHusaums noMoLuu B M3yyeHne nwuyHOro pJena, BbISIBIIEHNE WHTEPECOB,
nony4eHnv obpas3oBaHusi, B TOM | CKIIOHHOCTEN nonyyatens coumarnbHbiX YCAyr B Lensx
yncne npodeccuoHanbHoro onpegeneHns BO3MOXHOCTM nony4eHus num
obpasoBaHus, UHBaNMaamu obpasoBaHus, B TOM uucrne nNpodeccMoHanbHOro
(oeTbMun-uHBanugamu) B obpasoBaHus; okasaHue nomowm B Bbibope yyebHoro
COOTBETCTBUM C UX 3aBefeHus, npodeccun B COOTBETCTBMU c
crnocobHocTAMU WHOMBMAYaNbHOW MporpaMMon  peabunutaumm  Wnu

abunutaumMn uHBanwu4a, VHOUBMAYarnbHOW MpOorpammon
peabunutauum unu abunutaumm pebeHka-MHBanNnaa,
MHTEpecamMn M CKIMOHHOCTAMM Mony4daTtensi coumarnbHbIX
ycrnyr; nomollp B BbliGope ¢hopMm 1 MeToaoB obyyeHus;
okasaHue nomowm npu cbope W nogadve nakeTa
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[IOKYMEHTOB AN MoCTynneHus B yyeGHoe 3aBedeHMe.
OueHka pe3ynbTaToB U 3PPEKTUBHOCTU MepOonpUaTHii
Mo opraHu3aLuy NomoLLY B NonyyYyeHun obpasoBaHus

5.5 | CogencTteue B nonyyeHun M3yueHune nuyHoro gena nonyyarens couynarnbHbIX yCryr
ob6paszoBaHusa n(unmn) npodeccun | (HECOBEPLUEHHOMNETHETD), PE3yNbTaToB AMArHOCTUMKA U
peKkoMeHdauun cneunanucTos; NOMoLLL B Bbibope Buaa
npodeccuoHanbHON LeATEeNbHOCTM B COOTBETCTBUM C
MHTepecamu 7] BO3MOXHOCTSAMM nonyyatens
coumanbHbIX ycnyr; cocTaBneHue cnucka
obpasoBaTenbHbIX  OpraHM3auui; obpalleHne B
obpa3zoBaTtenbHyl0 opraHusauumio; cogenctene B cbope
OOKYMEHTOB ANns 00yyeHusl; nomollb B onpegeneHuun
dopMbl  0by4eHMs; OCyLLecTBreHMe HabnogeHusa 3a
npoueccoMm 00y4veHus nosyvartensi coumanbHbIX YCyr;
OoKa3aHue NOMOLLIM B BbIMNOMHEHUM AOMALLHEro 3agaHus

5.6 | OkasaHne nomoLu B MHdopmMrpoBaHne nonydatensa couuanbHbIX YCAyr O
TPYOOYCTPOWNCTBE LeHTpax 3aHATocTu HaceneHwus CaHkT-leTepbypra
(agpeca, KOHTaKTHble TenedoOHbl, pexum paboThl);
cofencTerMe B MOCTAHOBKE Ha y4eT B LIEHTPe 3aHSTOCTU
HacerneHus CaHkr-lMeTepbypra (B Lenax
TPyOOyCTPOMCTBA, MNOMCKA BPEMEHHOW  (CE30HHOWN)
paboTbl, paboTbl C COKpalleHHbIM pabounm OHeM,
paboTbl Ha oMy, 0bydeHus1, nepeodyyveHus)

5.7 | ConeiicTBue poACTBEHHUKAM NHdopmupoBaHmne pPOOCTBEHHMKOB nony4yatens
nonyyatens coumanbHbIX YCNyr B | coupManbHbiX YCMyr O LEHTpax 3aHATOCTU HacerneHus
HaxoXxgeHun paboTbl Mo Cankr-lNeTepbypra (agpeca, KOHTaKTHble TenedoHbl,
rmbkomy rpacpuky pexumMm paboTbl); cogeicTBME B MOCTAHOBKE Ha y4yeT B

LeHTpe 3aHAToCTM HaceneHusi Cankr-letepbypra (B
Lenax TpyaoyCTpoMCTBa, MOMCKA BPEMEHHOWN (CE30HHOM)
paboTbl, paboTbl C COKpalleHHbIM pabounm AOHeM,
paboTbl Ha oMy, 0byveHus, nepeobydeHuns)

6. CounanbHo-NpaBoBbIe yCryru

6.1 | OkasaHue nomowy B KoHcynbTupoBaHMe nonydyartens coumanbHbIX ycnyr no
ochbopMINEHNN JOKYMEHTOB U Bonpocam  OCOpPMIeHust  U(UNnM)  BOCCTaHOBIEHUs
BOCCTaHOBIEHUN YTPaYEHHbIX yTpayeHHbIX [OKYMEHTOB; cofeiictBue B  cbope
AOKYMEHTOB nosyyaTens HeobXoaMMbIX  [OKYMEHTOB; TMOSyYeHUe [eHEXHbIX
coumanbHbIX ycnyr CpeAcTB OT nonydyatens couuanbHbiX ycnyr (npu

HanNMynM rocyaapCTBEHHOW MOLIMMHLI 3a odopmeHne
OOKYMEHTOB); nofaya AOKYMEHTOB B COOTBETCTBYOLLUE
opraHbl U OpraHusaumm B Uensax ogopMneHus un(unu)
BOCCTaHOBMEHNS YyTpaveHHbIX JOKYMEHTOB; NOsy4YeHne 1
AocTaBka OMOPMIMEHHbIX AOKYMEHTOB; OKOHYaTerbHbIN
pacyeT c nony4vaTenem coumarnbHbIX YCMyr; COaencTBne
B OdOpMMEeHUN [OKYMEHTOB ANs HanpasfeHus B
yypexaeHus cucteMbl ob6pa3oBaHus, 34paBOOXpaHEHUs]
w gp.; odopmneHne  OOKYMEHTOB  NEHCMOHHOro
obecneveHns (Nno noTepe KopMunbLa); COAENCTBME B
0oopMSIEHMM NEHCUMU; coaencTeme B OdhOopMIIEHUN
peructpaumm no MecTy npebbiBaHMSA; cogencTeue B
odbopMMEeHUn  NbrOTHOMO  Mpoe3ga B FOPOACKOM
TpaHcnopTe
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yucne becnnaTtHo)

6.2 |Copencrtaume B NONy4YeHUn KoHcynbTupoBaHvue nonyyartens couuarnbHbIX YCnyr no
nonvca obs3aTensHoro Bonpocam opopmMmneHns n(unu) BOCCTaHOBEHUSA nonunca
MEeOMLMHCKOrO CTpaxoBaHUs 06s3aTenbHOro MeOULMHCKOro CTpaxoBaHusi;

cogenctene B cbope HeoOXOOUMBIX AOKYMEHTOB AfS
nony4yeHnss nomuca 06SA3aTeNbHOTO  MEAMLMHCKOrO
CTpaxoBaHus; nogava JOKYMEHTOB B COOTBETCTBYHOLLME
opraHusauumu B Lenax odhopMneHus n(mnn)
BOCCTaHOBIEHUS nonmca 06s3aTenbHOro MeauunHCKOro
CTpaxoBaHUs; MofyYyeHWe nomuca 0baA3aTenbHOro
MEOVLMHCKOro CTpaxoBaHus

6.3 |WUckntoyeH ¢ 1 uona 2020 ropa. - MNoctaHoenenue MNpasutensctBa CaHkT-lNeTepbypra ot
17.01.2020 N 8

6.4 | OchopmneHne NCKoBbIX OdopmMneHMe UCKOBLIX 3asiBIEHWA Ha  NULLEHMWE
3asBNEHNI Ha NnuLieHne poouTenbCKMX npaB JMbOO Ha BOCCTAHOBMEHME B
poauTenbCckmx npas nnbo poOUTENbLCKUX NpaBaxX COBMECTHO C OpraHamu Ofneku U
BOCCTaHOBIEHMWE B noneynTenbCTBa; Nogava UCKOBbIX 3asiBIIEHUN B Cy,
POANTENBCKNX NpaBax

6.5 | Copencreue B NpuBNEYEHUM K BbisicHeHne XN3HEHHON cuTyaumm nony4varens
YrOfIOBHON OTBETCTBEHHOCTM coumanbHbIX  YCNyr;  npeactaBneHne  UHTEpecoB
noao3peBaeMbIX B MCUXUMYECKOM | nonyyatens coumanbHbIX YCNyr npu MpuBReYeHun K
1 PU3NYECKOM HacuUnNum Hapg, YrONIOBHOW  OTBETCTBEHHOCTM  MOAO3PEBAEMbIX B
nonyyaTtenemM coumasnbHbIX YCIyr | ICUXMYECKOM U (PM3NYECKOM HacunmMu Hag nonydarenem

coumanbHbIX ycnyr

6.6 | Cogencrtaue B 0popMreHuu Copeincterne B ohopMreHMn OOKYMEHTOB, B TOM 4ducre
OOKYMEHTOB, HEOOX0OUMbIX AN | NOAroToBKa n HanpasreHne 3anpocos B
NMOMELLEHMS B CTALUOHAPHYIO COOTBETCTBYIOLLME OpraHu3auuu; nomowb B cbope
opraHm3aumio coumanbHoro HeOoOX0AMMbIX JOKYMEHTOB Afsi NOMELLEHNs nony4vaTens
obcnyxmBaHus coumanbHbIX yCnyr B CTaALMOHApPHYH OpraHuM3auuio

coumansHoro obcnyxmnBaHus

6.7 |Copencrtaue B BoccTaHOBNEHMN | BeiicHeHue XN3HEHHON cutyaumnm nonyyarens
yTpa4yeHHOro (CoXpaHeHum coumanbHbIX YCMyr; OKazaHue MorlyyaTernto coumnanbHbIX
3aHMMaeMOro) Xunbs, yCnyr 1opuguyeckod nomowm B Buae MPaBOBOro
HacnencTea KOHCYNbTUPOBAHUSA B YCTHOM M NUCbMEHHOW bopme no

BOMPOCaM BOCCT@HOBIIEHUSA YTpayeHHOro (COXpaHeHus
3aHMMAaEeMOro0) Xurbsl, HacneacTea; coaencTane B cbope
HeoOXoAMMbIX  OOKYMEHTOB W  JOoCTaBke WX B
COOTBETCTBYIOLLUME  OpraHuM3aumv;  CodencTBue B
0POPMIIEHMN OOKYMEHTOB, B TOM YMCfe NOAroToBKa M
HanpasneHue 3anpocoB B COOTBETCTBYIOLLME
opraHusauum

6.8 | OkasaHue nomoLum B nonydeHmm | BoisicHeHune YXN3HEHHOWN cuTyaumm nony4varens
topuanveckmx ycnyr (B Tom coumanbHbIX  YCNyT; pasbsiCHEHME nonyyartento

counanbHbIX ycnyr Unm ero 3akoOHHoOMy npeacrtaBuTernto
no Bonpocam, Kacalownmca rpa>KgaHckoro, XuimHoro,

TPyAoBOro, NEeHCUOHHOrOo, yronoBHOro
3aKoHOOAaTeNbCTBaA, a TakKkkKe OXpaHbl ero npas, cBobop n
3aKOHHbIX NHTEpeCcoB,; obecneyeHne nony4yarensa

counanbHbIX ycnyr I/IHCbOpMaLI,I/IOHHO—MeTOﬂVNeCKVIMVI
mMmaTtepuvanamMmm no ykasaHHbIM BOMNpoCaM; pa3bsACHEHue

npaea Ha nMomnyyeHne GecnnaTHOM  topuaNdecKomn
nomowm cornacHo 3akoHy CaHkr-lMNeTepbypra oT

19.09.2012 N 474-80 "O OGecnnaTHOM rOPUONYECKON
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

nomowu B CaHkr-lNMeTepbypre”

6.9

(8 peq. MNocTtaHoenenus MNMpaeutenscrea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

OkasaHne nomoLUu B 3alumuTe BbisicHeHune YKN3HEHHON cuTyaumm nonyyarens
npas 1 3aKOHHbIX NUHTEPECOB coumanbHbIX  yCnyr;  WHGOPMUPOBaAHWE Mony4vaTensi
nony4aTtens coumarnbHbIX YCNyr | coumanbHbIX YCIyr O NyTAX peanu3auny ero 3akoHHbIX
npae; COOEWCTBME B MOMy4YeHUM Mep coumanbHOn
NoadepPXKN, NPegyCMOTPEHHbIX  3aKOHOOATENbCTBOM
Poccuinckon denepauuu; oKkasaHue
coumanbHO-MPaBoOBOKM MOMOLLM B 3alluTe U cobnoaeHum
npae nony4aTtens coumarnbHbIX YCRyr Ha couuarnbHoe
obcnyxuBaHune; obecneyeHne npeacTaBUTENLCTBA B
cyae, agMUHUCTPATUBHbLIX W FOCYAapCTBEHHbIX OpraHax
ONS 3alMTbl NpaB U 3aKOHHbIX MHTEPECOB MoryyaTens
coumanbHbIX YCyr; OKa3aHWe MNOMOLUM B HanuMcaHum
3asBMNeHN, NPeanoXeHni, xanob, Bkovasi paspabdoTky
MW HanpaslieHne B COOTBETCTBylOLWMEe oOpraHu3auunmn
3anpocos., XOAaTaucTB.,; CcoOencTBme B cbope
HeOOXOAMMbIX [OKYMEHTOB; nodaya 3asiBleHus U
OOKYMEHTOB B COOTBETCTBYKOLUME  OpraHusauuu;
nonyyeHne W [ocTaBka Ha [OOM HanpaeneHust Ha
npegocTaBneHne GecnnaTtHOM PUANYECKON MOMOLLM
nony4aTento coumanbHbIX YChyr.

MpoBefeHne NeperoBoOpoB U KOHCYIbTaUMiA B MHTEpPECax
nony4vaTenst counanbHbIX yCryr

7. YCner B LUeNdX NoBbllUEeHNA KOMMYHUKAaTUBHOIO NnoTeHumnana nonyHaTeneVI counanbHbIX yCnyr,

MMELWNX OrpaHn4YeHna Xm3HeneAaTeribHOCTH, B TOM 4ucrie heTten-uHBanuaoB

7.1

KoHcynbTupoBaHue no sonpocaM | KoHcynbTMpoBaHWe no Bonpocam CoLMarbHO-CPeaoBON
couunanbHo-cpeaoBom peabunutauum, HanpaBneHHON Ha WHTEerpaumio
peabunutauum MHBannaa B obllecTBO, B TOM 4MUCrie MO Bonpocam:
obecrneyeHnss HeobOXOAMMbIM HabOpPOM  TEXHUYECKUX
cpeacTs peabunutauun, cCo3gaHuMs OOCTYMHOW cpeabl;
obecneyeHus TNNOTEXHNYECKNMN cpeacTBamu
peabunutauun un cobakaMn-NnpoBOAHMKAMU CRemnbiX U
cnaboBuasALLmnx MHBaNWAOB; obecneyeHus
CYpPAOTEXHUYECKUMUN cpeacTBamm - FIYyXnX "
cnabocnbllalmx MHBannaoB; obecrnevyeHns MHBanMaoB
C nopaxeHWem  OMOPHO-ABUraTesibHOro  annapara,
BeAyLUMX aKTUBHBIN 0Opa3 Xn3Hu, Kpecrnammn-Konsackamu;
obecneyeHnss HBaNMAOB C OTCYTCTBMEM [OBYX BEPXHUX
KOHEeYHOoCTeNn (YHKLMOHANbHO-3CTETUYECKON OaeXa0N.
MpenoocTaBneHne pekoMeHdauun No agantaumm Xunbs K
noTpebHOCTSIM MHBanuaa C Y4eTOM OrpaHUYeHuss ero
KU3HEOEeATENbHOCTH

7.2

O6y4eHue HaBbIkam MpoBedeHne  MepoNpuATUIA,  HanmpaBleHHbIX  Ha
coumanbHo-cpeaoBoi BOCCTaHOBMEHWE UMW  pasBuUTWEe  ONTMMAarbHOro
opvieHTauum (B TOM ymucre B3aMMOZEeNCTBMSA nosiyyatens couuarnbHbIX YCNyr c
camocTosTenbHOMY hakTOopamu oKkpyKatoLei cpeabl Ha UHANBUAYASTbHOM 1
nepenBuXeHWio, BKIoYas 06LLEeCTBEHHOM  YpOBHE; OMpeferneHne WHTEepPecos,
N3yYeHMNE XNIHEHHO BaXKHbIX CKIMOHHOCTEW M CnocoBGHOCTeN nonyyaTtens coumnanbHbIX
MapLUPYTOB NepeaBKeHUs ) YCNyr MPUMEHUTENBHO K  CIOXWUBLUMMCS  YCIOBUSIM
XKU3HEOEATENbHOCTM B LENnAX NpaBUIIbHOM  ero
OpViEHTaLUM B OKpyXKaloweln cpede M nocreayolero
nonbopa Ha 3To OCHOBE MOCUIIBHOTO U YCTpanBatoLWEero
ero BuAa [OesATenbHOCTW; OnpeaeneHue akTyanbHOro

HafeXHasa npaBoBas noaaepXxka

www.consultant.ru CrpaHvua 41 u3 71


consultantplus://offline/ref=53BAB4588E3607C19EB7D4383BC99CE695F77C26939A97E13D5BD4B91F3AECDBC7B68718FB3A7E5C3AD0C5D9347CCF0047D692428DE766D6GBK3H
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

YPOBHS  CaMOCTOSATENBbHOCTM U CNOCOBHOCTM K
HEe3aBMCUMOWN XWU3HW MonyyaTens coumanbHbIX YCnyr
nyTem nNpoOBEeAEHVS OMarHOCTUKW; WN3YyYeHUe XM3HEHHO
Ba)XHbIX  MapLIpyTOB  MEpPeABWKeHus  nonyvaTens
coumanbHbIX ycnyr; Belbop ¢opm 1 metogos paboThl €
nonyyaTeneMm  coumanbHbIX  YCMYyr,  COCTaBlieHue
nporpamMmmbl MHANBUAYarnbHbIX 3aHATUN C HAM; 00y4eHne
couManbHbIM  HaBblkaM,  BKIMOYaOWMM  3fE€MEHTHI
coumanbHOro nosefdeHus  (NocelleHWe  MarasvHoB,
YUYPEXOEHUA COUManbHOrO HasHadeHus, norb30BaHUs
TpaHCNopTOM); dopmmpoBaHue Tonorpaguyeckmx
npeactasneHun o ropoae; obyyeHve B3aMMOAENCTBUIIO C
Apyrumn nioabmu; obyveHne obpalleHuo ¢ geHbramu;
obyyeHne nepcoHanbHon GesonacHocTu (nNpaBuna
YIAWYHOTO [OBWXEHUSA, HaxoxgeHuwe Yy BOAbl W T.M.);
oby4yeHune nepcoHarnbHOM CoXpaHHOCTM (b6e3onacHoCTb B
AOMe - MoNb30BaHWe rasoM, 3MeKTpUYecTBOM U T.M.);
obyyeHne NoBedeHUIo Mpu Nokynkax, obyvyeHne xoabbe,
0oby4yeHVe caMoCTOATENbHOMY NEpPeMELLEHMI0 B KOMSCKe

n ap.
7.3 | ObyyeHne nHBanuoos M3yyeHne nmyHOro pgena nonydatens coumanbHbIX
(oeten-unBanngos) yCnyr, pesynbTaToB AnarHocTuyeckoro obcnenosaHus u
Nnonb30BaHWI0 CpeacTBaMM yxoaa | pekomeHaauunim crneunanucTos; onpepneneHue
N TEXHUYECKUMU CPEeACTBaMMU peabunmTaunoHHOro noteHumnana nony4yatensi
peabunutaumm coumanbHbIX  ycnyr MO 3anucam  CrneuuanvicToB

MEeAMKO-CoLManbHOM 3KCNEepTU3bl; Nogdbop TEXHUYECKUX
cpeacte peabunuraumMm B COOTBETCTBUM C TUMOM U
CTPYKTypOU fedpexra, 0COBEHHOCTAMMU
NcMxoU3NYeCcKoro pasBuUTUS U peadbunnTauMOHHbIM
noTeHLmanom nony4vatensi couuanbHbIX yCcnyr;
pa3paboTka TeMaTUKM 1 NNlaHa 3aHATUIA, UHCTPYKUMIA Mo
TexHnke 6e30MacHOCTN BO BPEMS 3aHATWUIA, MOArOTOBKA
HeobXoOMMbIX TEeXHUYECKMX CpeacTB peabunurtauum,
HarnagHbIX nocobuin (Tabnuu, PUCYHKOB, KapT, CXeM)
ANs opraHM3aunn 3aHATU; NpoBeAeHNe 3aHATUN

7.4 | ObyyeHne HaBblkaM MpoBeaeHne MeponpuATUA NO OBNAaLEHUIO HaBblkaMu
(nopoepxaHne HaBbIKOB) camoobcnyxkmBaHua (B TOM  4Yucrie € MOMOLLbHO
nosefeHus B ObITy U TEXHUYECKUX CpeacTB peabunutaumm): BbINOMHEHME
06LLEeCTBEHHbIX MecTax coumanbHo-ObITOBOW AesaTenbHOCTN (YMEHUe ofeBaTtbCsl

" pasaeBartbcs, nonb3oBaTbCs TyaneTom,

CaMOCTOATENMbHO  MPUHMMAaTb U TFOTOBUTb  NULLY,
YMbIBaTbCH, OCYLLECTBNATb YOOPKY MOMELLEHWUA, CTUPKY
M WTOoNKy 6enbs, OCYWECTBNATb YXOA4 3a OAEXOOoW U
00yBbl0); 0bOydyeHve npaBUNbHOMY NOBEOEHU0 B
OOLLEeCTBEHHbIX MeCTax, CaMOKOHTPOMIO U  ApYrvM
dopmam  OOLLECTBEHHOW JesTenbHOCTW, 0oby4eHue
nepcoHarnbHOM COXPaHHOCTU (6e3onacHocTn);
nposegeHne 3aHATUA N0 (POPMUPOBAHUIO MPAKTUYECKMX
HaBLIKOB Yy poauTenen (3akoHHbIX npeacTaBuTenewn) no
yxogy 3a pebeHkom; obydeHune xoabbe; onpegeneHve
notpebHoctm 1 obyyeHne uMHBanuga  HaBblkam
COLManbHO-ObITOBOM  OEATENBbHOCTU B KOHKPETHbIX
CoLManbHO-ObITOBBIX YCITOBMSAX
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MocTaHoBneHue MpaButensctBa CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pen. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

(n. 7.4 B pea. NoctaHoBneHus MNpaesuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.5 | OpraHusaums koMMyHuKaTMBHOIO | OueHka (PyHKUMOHANBHBIX KOMMYHUKATUBHbBIX HaBbIKOB;
NPOCTPaHCTBa U cocTaBrneHue npeanoxeHnn ans nonyyatensi
KOMMYHMKATMUBHBLIX CATYauuii Mo | coumanbHbIX YCiyr No ONTUMMU3auMM M OpraHu3auumun
MECTY NPOXUBaHUS (NOMYYeHNUs1 | KOMMYHUKATMBHOIO NPOCTPaHCTBA; paspaboTka
coumanbHbIX YCryr) nporpammbl 0by4eHusi, BbIbop hopm 1 MeToaoB paboThbl

C nony4atenem couuanbHblX  ycnyr;  obydeHue
nony4vatensi coumanbHbIX ycnyr BepbanbHon
KOMMyHuKauun; obydeHne nonydaTenss coumanbHbIX
yCrnyr cpeactBam MCNonb3oBaHMs B ObiTy HeBepbHanbHOM
KOMMYHMKaLn

7.6 |Copgencrsme B opraHu3aumm KoHcynbTupoBaHve nomnyyartens couuarnbHbIX YCIyr Mo
CaHaTOPHO-KyPOPTHOIO fle4YeHns | Bompocam  NpedocTaBneHust  CaHaTOPHO-KypPOPTHOrO
NN 0300POBUTENBHOrO OTAbIXa, | NeYeHus unu 030POBUTENBHOIO oTAbIXa,
npefocTaBnsemMoro B npeaocTaBNgeMoro B COOTBETCTBUM C [OENCTBYIOLLNM
COOTBETCTBUN C AENCTBYHOLLNM 3aKoHOAaTenbCTBOM,;
3aKOHO4ATENbLCTBOM B3aMMOOEWNCTBME C MEOWLMHCKMMW OpraHuM3aumsiMm no

BOMPOCY MOMyYEHUS MEAWULMHCKMX [OOKYMEHTOB O
NnoKas3aHusAX/oTCyTCTBUN NPOTUBOMNOKa3aHWN K
CaHaTOPHO-KyPOPTHOMY fleYeHuto  (0340pPOBUTENBHOMY
oTAbIXY);
OoKasaHve COAeucTBuMs B nojavye [OOKYMEHTOB B
CaHkr-lNeTepbyprckoe  rocygapCTBEHHOE — Ka3eHHoe
yypexaeHue "MHorogyHKUMOHaNbHbIM LeHTp
NpegoCTaBMneHns rocygapCTBEHHbIX U MYyHMLMNANbHbIX
yenyr";
B3anMoJencTBne C permoHansHbIM oTaeneHnem donHaa
coumanbHOro CTpaxoBaHus, agMUHUCTPaLUMSMU panoHOB
CaHkr-lMetepbypra no Bonpocam odOpPMIIEHUA U
nony4yeHnsi NyTeBKM Nony4vaTenem coumarnbHbIX YCyr

(n. 7.6 BBegeH [ocTtaHoenexvem MpasutenscrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.7 | KoHcynbTMpoBaHue no sonpocam | KoHCcynbTMpoBaHMe nonyyaTens couuanbHbIX YCnyr o
0bopygoBaHus cneumanbHbIMK nopsgke obecneyeHnss yCcnoBui OOCTYMHOCTM  AOnis
cpeacTeamu u WHBaNMAoB XWrbIX NOMeLLEeHUN 1 obLiero nmyulecTsa B
npmcnocobneHnsaMm Xnnoro MHOrOKBapTMpPHOM [OME C Y4eToM noTpebHocTen
NMOMELLEHMS, 3aHUMAEMOro WHBANWOoB.;
nonyyaTteneM coumasnbHbIX YCIyr | Oka3aHMe COAEeNCTBMS B Mojadve  3asBfeHud B
(ons nHBanuaoB agMuHUCTpaumio  panoHa  Cadkt-lNetepbypra gns
(oeTen-uHBaNMOoOB), UMEKLLNX npoBedeHMs  oOGCNeAOBaHUSA  XWUIIOMO  MOMELLEHMS
CTOVKMEe paccTpomncTBa (obLLero umyLectaa);

ONOpPHO-ABUraTensHOro B3aMmMmoaencTeme c agMUHUCTpaLnen panoHa
annapara, 3peHusi, cnyxa, CaHkr-lMeTepbypra B nepuog  npenocTaBneHus
YMCTBEHHbIE OTKITOHEHUS) coumanbHOro obcnyXxmnBaHus No Bormpocam pesyrbTaToB
paccMOTpeHUs 3asBreHNst
(n. 7.7 BBegeH [ocTtaHoBnexvem MNMpasutenscrtBa CaHkT-lMNeTepbypra ot 17.01.2020 N 8)
7.8 | Copenctue B obecneyeHunmn KoHcynbTupoBaHme no Bonpocam obecrneyeHusa 3a cyeT

TEXHUYECKNMU CPeaCcTBaMum
peabunutaumm,
npenocTaBnsiemMbiMy B
COOTBETCTBUM C AENCTBYIOLLUM
3aKoHoaaTenbCTBOM Nnbo 3a
CYeT CpeAcTB nonyyartens

cpencte  bepepanbHoro  Grompketa TEXHUYECKUMM
cpencresamm peabunutauum nnéo nonyyeHusi
KOMMeHcauun 3a CamMoCTOSITENbHO MNpUOGpeTeHHoe
TEXHUYEeCKOe CPeACTBO peabunutaumMm Ha OCHOBaHMU
umetolwencs y  monyyatens  coumarnbHbIX  yChyr

MHAMBUOYanbLHON nporpaMmel peabvnuTtaumm
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

coumanbHbIX ycnyr (vHoMBMayanbHOW  nporpammbl  peabunutauum  Unu
abunutaumu nHeanuga);
KOHCYNbTUpOBaHME MO BorpocaM obecnevyeHus 3a cyeT

cpeacTs OomxeTa CaHkT-lNeTepbypra
AononHnTeNbHbIMU TeXHN4YeCKMMn cpeacrteamum
peabvunuTauMM  Ha  OCHOBaHWW  WMHOMBUAYarbHOM
nporpammel peabunuTaumm (vHomBMAayanbHoOM

nporpammbl peabunutauumn nnu abunuTaumm nHBanuaa),
MEOVUMHCKMX MOKa3aHUW; oOKasaHue COOEencTBuS B
nogaye OJOKYMEHTOB M MOMyYeHUM TEXHUYECKMX CPeacTB
pea6|/|nv|Ta|_u/m (ﬂOI‘IOJ‘IHl/ITeJ'IbeIX TeXHUYEeCKNX cpeacTtB
peabunuTtaumm) y NOCTaBLUMKOB TEXHWYECKUX CPeacTB
peabunutauuu;

B3aMMOEWNCTBUE C pernoHanbHbiM oTaenenvem ®oHga
couManbHOrO CTpaxoBaHWs, OTAenamu couunanbHowm
3aWmThI HaceneHusi agMUHUCTpaUUn panoHoB
Cankr-lMeTepbypra, nocTasLLMKaMu TEXHUYECKNX
cpeacTs peabunurauuu;

oKasaHWe CoOeuCTBUS B NPUOOpPEeTeHMM U [OCTaBke
TEXHUYECKUX CpefcTB peabunuTaumm 3a cHeT CpefcTs
nony4yaTenst couuanbHbIX YCNyr nytem odopMrieHnst

OHNanH-3aKa3os B
WHPOPMaLMOHHO-TENEKOMMYHMNKALIMOHHOM cetn
"nTepHeTt"

(n. 7.8 BBegeH [ocTtaHorneHuem NpaBuTtensctBa CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.9 KOHcyﬂbTMpOBaHI/Ie no Bornpocam BbisiBNneHne vMerLwmxcs HaBbIKOB CaMOO6Cﬂy)KI/1BaHI/IF|

camoo6CnyxusaHus u nonyyartensi coumanbHbIX YCyr; KOHCYNbTUPOBaHWe Mo
couumarnbHO-ObITOBOM afanTauun | BOCCTAHOBIIEHNIO (dbopmmpoBaHmio) HaBbIKOB
camoobCnyXuBaHUsi, B TOM 4uUClie C WCMOMb30BaHUEM
TEXHUYECKUNX cpencrts peabunutauuu;

KOHCYInbTMpOBaHME nNo OﬁyCTpOﬁCTBy Xuvunmila B
COOTBETCTBUU C MMerLmnMmMmnca orpaHn4yeHnammn
Xn3HegeATesrbHOCTH, no CbOpMI/IpOBaHI/I}O
coumanbHO-6bITOBbIX YCJ'IOBVIIZ Xn3HeneAaTesribHOCTU

(n. 7.9 BBeneH [ocTtaHoenexvem MpasutenscrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

MPUNOXEHWME N 3

K MOCTaHOBMNEHNIO

MpaBuTensctBa CaHkT-lNeTepbypra
0T 29.12.2014 N 1283

NOPAOOK
NPEAOCTABJIEHNA COLUUAIIBbHbLIX YCIYT NMOCTABLUMKAMU COLIMATIBbHbIX
ycnyr B CTAULMOHAPHOU ®OPME COLMUAIIBHOIO OBCNYXUBAHUA
B CAHKT-NMETEPBYPIE

Cnncok N3MeHsILNX JOKYMEHTOB
(B pea. MNoctaHoBneHun MpaeuTtenbctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
o7 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
oT 17.01.2020 N 8, o1 24.05.2023 N 496)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1. O6LWMme nonoxeHus

1.1. Mopsgok npefocTaBneHnst coumarnbHbIX YCryr NOCTaBLUMKAMWU COLMAanbHbIX YCNyr B CTauMOHApPHOWN
dopme coumanbHoro obcnyxmeaHua B CaHkT-lNeTepbypre (ganee - MNMopsgok) paspabotaH B COOTBETCTBUM C
nyHkTom 10 ctatbu 8 u ctatben 27 ®PenepanbHoro 3akoHa "O6 ocHOBax couumanbHOro 00CnyXMBaHus rpaxkaaH B
Poccuiickon ®epepaumun” (nanee - degepancHbin 3akoH N 442-03), a Takke nyHktom 9 crtatbu 3 3akoHa
CaHkT-lNMeTepbypra ot 24.12.2014 N 717-135 "O counanbHOM 06cnyxuBaHum HaceneHusa B CaHkT-lNeTepbypre”
(oanee - 3akoH).

1.2. CoumnanbHoe obcnyxuMBaHve B CTauMOHapHOM hopMe coumarnbHOro obcnyxmBaHus BKOYaeT B cebs
OesTenbHOCTb MO NPEAOCTaBMEHMIO COUManbHbIX YCNyr Monyyatensam coumanbHbiX YCnyr, NPU3HaHHbLIM
HyXXgalwummuca B coumanbHoM — obcnyxuBaHuw, KOTOpas  HamnpaBfieHa Ha  Cco3daHue  YCIioBWM
XU3HeAesaATeNnbHOCTN, Hanbonee agekBaTHbIX MX BO3PACTy U COCTOSIHUIO 340POBbs, M(MNK) pacluMpeHue ux
BO3MOXHOCTEN CaMOCTOATENBHO obGecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTN.

(B pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

1.3. [lepeyeHb coumanbHbIX YCnyr, okasblBaeMbIX B CTaLMOHapHoOW ¢opMe coumanbHoro obcnyxuBaHus
nocTaBLiMKammn coumanbHbix yenyr B CaHkT-IeTepbypre, yTBepxaeH 3akoHoMm (ganee - lNepedeHb ycnyr).

1.4. CoumanbHble ycnyrm B cTauuoHapHon dopMe coumanbHOro obcnyxmBaHUS NPefoCTaBNSATCA KX
nonyyatensiMm npuv MNOCTOSIHHOM, BPEMEHHOM (Ha CpOK, oOnpeferneHHbli UHAMBUAYANbHOM MPOrpaMMoNn
NpefoCTaBneHNs couunanbHbiX ycnyr (ganee - uHAMBUAyanbHas nporpamma) wunu nATUAHEBHOM (B Hedenio)
KPYrnoCcyTOYHOM MPOXMBAHMUN B MOMELLEHNSX MOCTABLLMKOB COLMArbHbIX YCIyT.

(n. 1.4 B pea. NocTtaHoBneHus MNpaeutensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

1.5. I'IonyanenM coumanbHbIX yCcnyr B CTaLl,MOHapHOIZ cbopme obecneunBaloTcst XKUMNbIMU NOMELLIEHUAMU, a
TakKXKe nomMeweHnammn onda npenoctaBiieHna BUMaoB counalbHbIX yCnyr, NnpeyCMOTPEHHbIX 3akoHOM.

1.6. [lna npegocTaBneHus coumanbHbIX YCNyr B CTauMOHapHON dhopMe coumanbHOro obcnyxuBaHus npu
NOCTOAHHOM, BPEMEHHOM WMAN NATUAHEBHOM (B HeOent) KPYrrioCyTOYHOM MPOXMBAHUM B MOMELLEHMAX
nocTaBLLMKa CoLMarnbHbIX YCMYr rpaXgaHWH U ero 3aKOHHbIA NPeACcTaBUTENb (Janee - npeacTaBuTens) nogaet
B MMCbMEHHOW UMK 3MEKTPOHHON hopMme 3asBreHne O NPedoCTaBMEHUN coumarbHbIX YCIyr, COCTaBNeHHOe Mo
dopme, yTBEPXKAEHHON MNpuka3om MuHucTepcTBa Tpyga M coumanbHon 3awuTbl Poccuickon depepaumm ot
28.03.2014 N 1591 "O6 ytBepxaeHun bopMbl 3asiBNIEHUA O MPeLoCTaBMeHUN coumanbHbIX ycnyr' (ganee -
3aaBneHne), B CaHkT-[leTepbyprckoe rocyaapCTBeHHoe kaseHHoe yupexaeHune "LleHTp opraHusauum
couwmarnbHoro obcnyxumeaHua" (aanee - YupexageHue).

(B pea. NoctaHoBneHun MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

A63aubl BTOpOM - TpeTun ucknmodeHol ¢ 1 wmona 2019 ropga. - [octaHoeneHwe [MpaBuTtenbcTBa
CaHkT-lNeTepbypra ot 26.02.2019 N 85.

3asBneHne MOXeT OblTb NepefaHo B YupexaeHne B paMkax MeEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS B
COOTBETCTBMM CO cTaTtben 14 denepanbHoro 3akoHa N 442-03.
(ab3ay BeBepgeH [NoctaHoeneHvem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

1.7. 3asBneHne 1 OOKYMeHTbl, ykasaHHble B pasgene 5 Mopsagka, B TeyeHne nATM paboumx AHer ¢ aaTbl
nogaYu rpaxkaaHMHOM UMK ero 3aKOHHbLIM NpeacTaBUTeNeM 3asBIeHUs paccMaTpuBaloTca YupexaeHnem.

PeweHne o npegocTtaBneHMU rpaxgaHWHy CPOYHbLIX COUMarnbHbIX YCAyr B CTauMoHapHon dopme
coumanbHoro o6cnyXmBaHus NPUHNMaETCa YUYpexXaeHneM B AeHb NOCTYMNEHNUs 3asBEHNS.
(n. 1.7 B peq. [octaHoBnenus MpaButensctBa CaHkT-MNeTepbypra ot 26.02.2019 N 85)

1.8. Tlpu onpegeneHun HeobxoAMMbIX rPaKAaHWHY BWOOB W KONMUYECTBA COUMAnbHbIX  YCNyT,
npegocTaBnsiemMblXx B CTauMoOHapHoW dopmMe coumanbHOro 0BCnyxvBaHus, B LensX COoCTaBreHus
WHAMBUOYaNbHON NPOrpamMmbl yHMTHIBAKOTCS HYXOaeMOCTb MoslydaTens counanbHbIX YCAyr B MOMyYEeHUU Takmx
ycnyr, xapaktep obCToATeNbCTB, KOTOPble YXyALIAT MU MOTyT YXYALUMTb YCINOBUSI €ro XU3HedeAaTerbHOCTH,
OLieHKa YCIOBWW >XU3HeAeATeNbHOCTU rpaxaaHuHa (MHamBMAayanbHas noTpebHOCTb B coumarnbHbIX ycnyrax),
pekoMeHAyeMbli Habop coumanbHbIX YCyr B pa3pese hopM coumanbHOro obcnyxvnBaHus, BUAOB COLMAnbHbIX
ycnyr n kateropum nomnyyatenen coumanbHbix ycnyr B CaHkT-leTepbypre, yTBepxaeHHbIn KomuteTom no
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

coumanbHoi nonutuke CaHkT-MNMeTepbypra Ans AaHHOW KaTeropuu nonydaTenei coumanbHbIX YCRyr, a Takke
3aKMHOYEHME O BbINOMHEHUN MHAMBUAYANbHOW NporpamMmbl (MPY NOBTOPHOM ObpaLLeHnM rpaxaaHuHa).
(8 pen. MNocTtaHoeneHus MNMpaeutenscrBa CaHkT-MeTepbypra ot 17.01.2020 N 8)

Mopsinok onpegeneHns UHAMBMAYanNbHOW NOTPEOHOCTM B coumarnbHbIX yCrnyrax nofyyarens coumarnbHbIX
ycnyr ytepxgaetcst KomvteTom no coumanbHomn nonutuke CaHkT-lNMeTepbypra.

(ab3au BBeaeH [NoctaHoBnenveMm MNpasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.9. lMNonyyaTenun coumanbHbIX YCRyr BNpasBe y4yacTBOBaTb B MPaBOOTHOLIEHMAX MO NPeAoCTaBleHUIo
coumarnbHbIX YCnyr B CTauMoHapHOWM hopmMe coumanbHOro obcnyxmBaHust MYHO Unn vYepes npeacrasutens. Mpu
3TOM fIMYHOE yYacTue B NPaBOOTHOLLEHMAX NO MOMYYEHUIO couManbHbIX YCIyr nofyyvatenen coumanbHbIX YCryr
He nuwaeT nx NpaBa UMeTb NpeAcTaBUTENS.

1.10. WHdopmupoBaHne rpaxgaH, MPU3HAHHBbIX HYXZAWUMUCAS B CTaUMOHApPHOM  couuanbHOM
obcnyxvBaHun, O nNOpsSAKe NpedoCTaBneHust coumanbHbiX — ycnyr, [lepeyHe ycnyr ocyllecTBnsieTcs
HenocpeaCTBEHHO B MOMELLEHNSX MOCTAaBLLMKOB COUMAanbHbIX YCNyr, OKa3blBalOLWMX couuarnbHble YCryrn B
CTauMoHapHon opMe couManbHOro OBCMYXXMBaHWSA, C UCNOMb30BaHNEM 3NIEKTPOHHON UMK TenedOoHHON CBA3MN,
WHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MHbIMK 06LLEAOCTYNHBIMKU crnocobamu.

2. CtaHpapT coumnanbHbIX yCnyr

2.1. CoumanbHble ycryru B cTaumoHapHow chopme coumanbHOro ob6cnyxnBaHusa NpegocTaBnsioTes:

rpaxkgaHam noXmroro Bo3pacTa;

WHBanMaam TpygocnocobHOro Bo3pacTa;

JeTaM-uHBanuaaw;

HECOBEPLUEHHONETHNM, HaxogAWMMCA B prﬂ,HOl‘/‘I YXN3HEHHOWN cuTyauum VI(I/IJ'WI) B couwnaribHO onacHomM
NONOXXEeHNN;

HeCcoBepLUEHHONETHUM MaTepsaMm ¢ MnageHuamu (ot 0 4o 1 roga) n HecoBepLUEHHONETHUM BepeMeHHbIM;
HeCOBepLLEHHOMNETHNM, OocTaBLUMMCSA 6e3 nonevyeHns poautenew;

nuuam u3 Yyucna geTen-cupoT 1 geTen, ocTaBluuxcs 6e3 nonedeHus pogutenen, B Bospacte oT 18 go 23
NeT, HaxoAsaLWMMCS B TPYAHON XU3HEHHON CUTyaLnK;

CceMbsIM, HaxoOsAWMUMCS B TPYOHOWN XXU3HEHHOW cuTyauum u(unuv) B couuarnbHO OMacHOM MONOXEHUU, C
HEeCOBEpLLEHHONETHUMUN AETbMU;

XEHLUMHaM, HaxoasLWnMcs B TPYOHON XXN3HEHHON CUTyauuu;
BUY-nHdmumpoBaHHbIM rpaxgaHam 1 YrieHam nx cemen;
rpaxaaHam, 3aBUCUMbIM OT MCUXOaKTUBHBIX BELLECTB;
rpaxxgaHam 6e3 onpefeneHHoro Mecta XuTenbCTBa;

rpakgaHam, HyXgallWuMmcs B NpedocTaBNeHMn 0300pPOBUTENBHOIO OTAblXxa B COOTBETCTBUM C
3akoHodaTenbcTBoM CaHkT-lNeTepbypra;

nuuam, oTbbiBaloLLMM YroNoBHOE Haka3aHWe, He CBA3aHHOE C NUlieHMeM cBobOoAbl, NN OCBODOXAEHHbIM
N3 MeCT n1LieHust ceoboapbl.
(n. 2.1 B pen. [ocTanornenus Mpasutenscrtea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CocTaB coumanbHbIX yCrnyr, NpeaocTaBnseMbIX B CTaLMOHapHON (hopMe coumarnbHOro obecnyxmeaHus,
BKITHOYas OnucaHune coumnanbHbIX YCnyr B pa3pese BMAOB coumarnbHbIX YCyr, ykadaH B NpunoxeHnn k MNMopsaaky.
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

CpouHble coumanbHble YCNyrn B CTauMoHapHOW hopMe coLmanbHOro obCnyXMBaHMs NpeaocTaBnsAloTCcs B
cooTBeTCTBMM ¢ COCTaBOM CPOYHbIX COLManbHbIX YCIyr, NPeaoCcTaBnseMbIX NOCTaBLUMKaMM COLManbHbIX YCNyr B
CaHkT-lMeTepbypre, yTBEpXXAEHHBIM HACTOSALLMM NOCTAHOBIEHMEM.

(ab3au BBeaeH [octaHoBnenvneMm MNpaeutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

2.3. CocTaB coumarnbHbIX YCNyr, NpegoCTaBMsieMbIX B CTaLUMOHApHON hopMe CoLManbHOro obenyxmBaHums,
BKIOYas Mx 00bem, B paspese BMAOB couManbHbIX YCAYr WU KaTeropum nonyyaternen coumanbHbIX YCryr
dopmupyeTca un yTeepxaaeTca KomuteTom no coumnanbHon nonutuke CaHkT-MNetepbypra.

(B pea. NocraHoBnenus Mpaeutensctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycnyrm B CTaUMOHApPHOM (oopMe couManbHOro o6CnyXMBaHUSA NPeAoCTaBnsOTCS
nonyyarento couuanbHbIX YCNYyr B CPOKW, OMpedeneHHble B MHOMBUAYaNbHOW nporpamMme UM OOroBope o
npeaocTtaBiieHnn counanbHbIX yCnyr, 3aknto4aeMoM Mexay nocCTaBLUMKOM couuanbHbIX yCnyr n rpaxgaHMHOM
(npeacTaBuTeNeEM); CpoO4YHbIE COLMalbHbIE YCMYrM - B CPOKW, OOYCNOBMEHHbIE HYXOAeMOCTbO MonyyaTens
coumanbHbIX yCrnyr (HemeaneHHo).

2.5. logyweBble HopMaTuBbl (OMHAHCUPOBAHUSA COLMAanbHbIX YCMyr, OKasblBaeMblX B CTaLMOHapHOW
dhopme coumansHOro 06CMYyXMBaHUS, eXerogHo paccunTbiBaloTcd KOMUTETOM MO 9KOHOMUYECKOW MONUTUKE Y
cTpaTtermyeckoMy nnaHumpoBaHuio CaHkT-MNeTepbypra ¢ y4eToM MeTOAMYECKMX PEeKoMeHAauui Mo pacyeTty
noayleBblX  HOPMAaTMBOB  (OUHAHCUMPOBAHUS  COUMAnbHbIX  YCRYr, YTBEPXAEHHbIX  MOCTaHOBMEHUEM
MpasutenbctBa Poccunckon depepaumm ot 01.12.2014 N 1285, B cootBeTcTBUM C [lepeyHem ycnyr n Ha
OCHOBaHWM paccyMTaHHbIX W YyTBepXaeHHbix Kommutetom no couuwaneHow nonutuke CaHkT-IleTepbypra
HOpPMaTUBHbLIX 3aTpaT (HOPM pacxo4oBaHUS PECYPCOB) Ha OKasaHne coumanbHbIX YCIyr.

HO,D,yLueBble HOpMaTuBbI d)VIHaHCVIpOBaHVIﬂ counanbHbIX yCnyr yCtaHaBlmiMBakOTCA B pacyeTe Ha OA4HOro
nony4yarena counaribHblX YCIyr, BKITKOYEHHbIX B I'Iepequb ycnyr.

BenvunHa nogyLlieBbix HOPMaTUBOB (DUHAHCUMPOBAHNS CoLMarnbHbIX YCIyr Ha odepegHoOn (PMHAHCOBLIN rog
M Ha nnaHoBbIN nepuod yTBepxgaetca KomMuTeTOM MO SKOHOMUYECKOW MONUTUKE W CTpaTernyeckomy
nnaHmpoBaHuio CaHkT-lNMeTepbypra exxerogHo o 15 Hosabpsa TekyLero UHaHCOBOro roaa.
(n. 2.5 B peq. [NoctaHoBnenus MpasutenscrtBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

2.6. OCHOBHbIMU MOKasaTensaMu, onpeaensaroLLMMN KayecTBO couunanbHbIX YCryr B CTaumoHapHon dopme
coumanbHoro o6ecnyXmBaHus, SBNSAOTCS:

rokasartenu, xapakTepusyoLwme yOoBNeTBOPEHHOCTb CoUManbHbIMK yYCyrammu nonyvatenein coumarnbHbIX
ycnyr (Hanpvmep, YMco 060CHOBaHHbIX Xanob, YMCIO NOMOXKMTENbHBIX UMK OTpULIaTeNbHBIX OT3LIBOB O paboTe
nocTaBLLMKa coLmarnbHbIX YCryr);

HanuMuMe W COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK coLMarbHbIX YCryr
OCYLLECTBNSIET AEeATENbHOCTb B cdhepe CTaumMoOHapHOro coumarnbHoro obcnyxuBaHus (ycTtaB (MoroxeHue);
PYKOBOACTBA, MpaBuna, MHCTPYKUMU, METOoauKM paboTbl C monydaTensmu couunanbHbIX YCyr U COGCTBEHHOM
OesaTenbHOCTW; SKCnIyaTauMOHHbIe JOKYMeHTbl Ha obopyaoBaHue, Npubopsl 1 annapaTypy; VHble AOKYMEHThI);

YNCIMEHHOCTb nonyaneneM coumanbHbIX YyCnyr, OXBa4Y€HHbIX cCouualibHbiIMM YyCcnyramn y [OaHHOro
NocCTaBLUMKa counanbHbIX yCnyr,

OOCTYNHOCTb yC.I'IOBI/IIZ pasmelleHna nocCTaBLMKOB counarbHbIX YCnyr (B TOM 4ucne [OOoCTynHOCTb
npenoctaBl/ieHnda counarnbHOoro 06CJ'Iy)Kl/IBaHI/I$| ana uHBanuaooe M Apyrux nug ¢ y4eTtom orpaqueHMPl nx
)KI/|3HeD,eFITeJ'IbHOCTVI);

YKOMMNJIEKTOBAHHOCTb WWTaTa NoCTaBLiMKa counalnbHbIX yCnyr cneunanncrtamMmm n nx KBaJ'II/Iq.)I/IKaLI,I/IH;

HanuuMe cneunanbHOro M TeXHWYEecKoro ocHalleHusi (oGopyaoBaHue, npubopbl, annapatypa W T.4.)
noMeLLeHWIn MoCTaBLLMKa CoLManbHbIX YCyT;

COCTOAHNE I/IH(t)OpMaLI,I/II/I O nopAagke M npasunax npenoctaBliieHnA counanbHbIX YyCnyr B CTaLI,I/IOHapHOIZ
cbopme couwnanbHoro OGCJ'IY)KVIBaHI/IH;
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

MoBbILUEHME KayecTBa coumarnbHbIX YCryr u 3(EKTUBHOCTA UX OKasaHus (onpedensieTcs ucxogs u3
MepOonpuATUIA, HanpaBeHHbIX Ha COBEPLUEHCTBOBaHWE OeSTeNbHOCTU MOCTaBLUMKa couualbHbIX YCnyr npu
npeaoCcTaBneHnn coumanbHbIX YCryr).

2.7. Mpu oueHKe KayecTBa couMasibHbIX YCNyr B CTaLUMOHApHOW (hopMe coumanbHOro OGCMyXMBaHMS
UCMONb3YHTCS CreaytoLme KpUTepun:

NnoNHOTa npenocTtaBlieHnA couuanbHbIX YyCnyr B COOTBETCTBUU C Tpe6OBaHI/1$|MM JJ,eI;ICTByPOLLI,eFO
3aKoOHOOaTeENbCTBA;

CBOEBPEMEHHOCTb MNpeaocTaBrieHna couunanbHbIX yCcnyr, B TOM 4ucClne C y4eToOM CTeneHu HyXOaemMoCTU
nony4yarena counarbHbIX YCIyr;

pe3ynbTaTMBHOCTL  (3ODEKTUBHOCTL) MPEOOCTABMNEHUst COUMAnbHON ycryrn  (yrnydlleHue YCroBUiA
XKU3HEeOEeATENbHOCTM NOMyYaTens couuanbHbIX YCryr).

2.8. lMokasaTenu kadyecTsa MpeAoCTaBMEHUs coumarnbHbIX YCNyr B CTaUMOHApHOW hopMe CcoLManbHoro
0b6CnyXMBaHUA 1 oLleHKa pe3ynbTaToB UX NPeAOCTaBEHNs MOCTaBLLUMKaMK coumanbHbIX YCNyr onpeaensioTcs no
pesynbTatam MpeAoCTaBfeHUss coumarnbHbIX YCMyr MPUMEHUTENbHO K KaXKAOMY KOHKPETHOMY ronydyaTtesio
coumarnbHbIX YCIyT.

2.9. YcnoBusi npegocTaBneHnst coumarnbHbIX YCryr B CTauMoHapHOW hopMe coumanbHoro obcnyxmeaHus
onpeaenstoTcs B COOTBETCTBMU C YCIOBUSIMM, YCTAHOBEHHBIMU OEACTBYIOLMM 3aKOHO4ATENLCTBOM, C YYETOM
YCIOBWIA, YCTAHOBIEHHbIX MNOSy4YaTento coumanbHbIX YCNyr B WHAMBMAOYyarlbHOW MporpamMme M [OroBOpe O
NpedoCcTaBneHn coumasbHbIX YCAyr, 3akmo4aemMoM MOCTaBLUMKOM COuMarbHbIX YCNyr U rPaxgaHWHOM
(npepcraBsutenem) (ganee - JOroBop).

2.10. Tpwv nonyyeHMn coumanbHbIX YCNyr B CTauMoHapHow dopme coumanbHoro obcnyxmBaHus
nonyyaTtenu coumanbHbiX YCyr UMetoT Npaeo:

Ha yBaXutenbHOe U ryMaHHOEe OTHOLUEHWE;

Ha BbIOOp NoOCTaBLUMKa COLMaAnbHbIX YCIYT;

Ha nonyyeHne GecnnaTtHO B AOCTynNHOW ¢hopme MHopMaumm O CBOMX NpaBax U 06A3aHHOCTAX, BMAaXx
coumanbeHbIX YCRyr, cpokax, nopsaKke U ycroBusaxX Ux NpefocTaBneHus, Tapugax Ha 3Tu ycnyrm n nx CToMmocTy,
BO3MOXHOCTM NOMNy4YeHUs 3Tux ycnyr 6ecnnaTHo;

Ha 0TKa3 OT NPeAoCTaBNeHUs coLmarnbHbIX YCNyr;

Ha obecne4veHune yCﬂOBVIIZ I'Ipe6bIBaHl4$| B OopraHm3auunax counanbHOro O6Cﬂy>KI/IBaHVIF|, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHNYECKNM TpeGOBaHVIﬂM, a Takke Ha Hagnexaiumm yxona;

Ha cBobogHoe MocelleHne npeacTaBuTeNnaAMW, ajBokaTamu, HOTapuycamy, npeacTaBuTensiMum
06LLEeCTBEHHbIX U(UNW) WHBIX OpraHn3auui, CBSLLEHHOCNYXWUTENSIMU, a Takke POACTBEHHWKaMUM W OpYyrvmu
nvuamu B IHEBHOE N BEYepHee BpeMS;

Ha KoHUAEHUNanLHOCTb MHPOPMaLMK NINYHOMO XapakTepa, CTaBLUen N3BECTHOW NPWY OKasaHUW yCnyr;

Ha 3aWmTy CBOMX MpaB U 3aKOHHbIX MHTEpPecoB, B TOM 4ucre B cyaebHom nopsiake.

2.11. MNony4yaTenb couunanbHbIX ycryr o6s3aH CBOEBPEMEHHO B MUCbMEHHOW ¢hopme MHEPOPMUPOBATHL
noctaBllMKa couuanbHbIX Yycnyr o6 u3MeHeHun obcTosaTenscTB, obycnosnuBaloWmMX MnOTpebHOCTL B
npegocTaBneHnmn coumanbHbIX YCIyr B CTaLMoOHapHON dhopMe coumanbHOro 06CnyXuBaHms.

3. Onnara npepnocTaBrieHUA counanbHbIX yCnyr

3.1. CoumanbHble ycnyrm B cTauMoHapHom dopme couumanbHoro obcnyxmBaHus B CaHkT-leTepbypre
NpedocTaBnsalTCa MNOCTaBLWMKaMM  coumanbHblX ycriyr GecnnatHo, 3a nnaTy WM YacTUYHyK nnaTty B
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

COOTBETCTBUN CO cTaTtben 7 3akoHa.

PelueHre 06 ycrnoBusix okasaHusi coumanbHbIX YCyr B CTalMoHapHOW popme coulpanbHOro o6enyxmBaHus
(6ecnnatHo, 3a NnaTy WMNM YacTUYHYK MnaTy) NPUMHUMMAaEeTCs MOCTABLUMKOM COLManbHbIX YCIyr Ha OCHOBaHWU
npeacTaBnsieMbiX Nofyvatenem couuansHbiX ycnyr (MpeacTtaBuTenemM) JOKYMEHTOB C YYETOM cpeaHeayLIeBoro
Joxofa norny4yatens coumanbHbIX YCNyr, a Takke TapudoB Ha coupanbHble YCIyTi.

PacueT cpegHegylweBoro goxoga B OTHOLUEHUWM MoOnydaTens coumarnbHbIX YCAyr, 3a WCKIHYEeHneM nuu,
yKasaHHbIX B nyHkTe 3.2 [lopsaka, npou3BoaMTCSa Ha AaTy obpalleHunss U OCYLLEeCTBRSIeTCS B COOTBETCTBUM C
nocraHoBnennem lNpaButensctBa Poccuickon ®enepauum ot 18.10.2014 N 1075 "O6 ytBepxaeHuun MNpaBun
onpefenenns cpegHedyweBOro [oxoda [Ans NpefocTaBfeHus couuanbHbiX ycnyr OecnnaTHo" (panee -
noctaHoBreHne N 1075) Ha ocHoBaHMM cBedeHUN (MHGOPMauMu) O COCTaBe CEMbW, HanMUuuu (OTCYTCTBUW)
JO0XO0JO0B YJIEHOB CEMbW MITM OOMHOKO MPOXMBAIOLLEro rpakaaHuHa v npuHagnexaiieMm uv (emy) umyLlecTse Ha
npaese COOCTBEHHOCTH.

3.2. CoumanbHble ycryrm B cTaumoHapHoW ¢opme coumanbHoro obcnyxuBaHWs NpeaocTaBnslTCS
6ecnnaTHO:

HeCOBEPLUEeHHONEeTHNUM OeTAM,
poauTenam (SaKOHHbIM I'Ipe,L'J,CTaBVITeJ'IFIM) HECOBEPLUEHHOJNTIETHUX JeTen, Haxogsawmxca B coumanbHO

OMNacHOM MOSIOXEHUU;
(ab3au BeBegeH [NoctaHoBneHvewm lMpasutenscrtea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

nvuaMm, nocTpajaBlUMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyauWiA, BOOPYXKEHHbIX MEXHALMOHAmNbHbIX
(MEX3THUYECKNX) KOH(ITUKTOB;

nuuam u3 Yyucna geTen-cupoT 1 geTen, ocTaBluuxcs 6e3 nonedeHus pogutenen, B Bospacte oT 18 go 23
ner.
(ab3au BBeaeH [NoctaHoBneHnweM MNpaButensctea CaHkT-lMeTepbypra ot 17.01.2020 N 8)

3.2-1. B crauvoHapHoi copmMe coumanbHoro obcnyxuBaHust NpegocTaBnsoTes GecnnaTtHo crnegytolme
BUIbI coLMarbHbIX YCNyr:

couuanbHO-NCUXONornyeckue;
coumanbHo-neaarorniyeckme;
coumanbHO-TPYAOBLIE;
coumanbHO-NpaBoBbIe;

yCryru B LENsIX NOBbILIEHUST KOMMYHUKATUBHOMO NOTEHUMana nonyyartenei coumarnbHbIX YCNyr, UMELLMX
OrpaHNYEHNS XN3HEAEATENBHOCTU, B TOM YMCne AeTel-MHBaNnaoB.
(n. 3.2-1 BBeaeH [NoctaHoBneHunem lMpasutensctea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycryru B CTauMOHapHOM dopMe coumanbHOro obCcnyxuBaHUA NPefoCTaBnSATCA KX
nonyyaTtensiM 3a nnaTty UM YacTUYHyo NnaTty, 3a UCKIIYEHNEM norny4vaTenei coumanbHbiX YCyr, YKasdaHHbIX B
nyHkTe 3.2 MNopsagka.

3.4. Pasvep exemecayHon nnatbl 3a NpedoOCTaBfeHWEe couunarnbHbIX YCRyr B CTauuoHapHou dopme
coumanbHoro 06CcnyXnBaHUs paccyMTbIBAETCS HA OCHOBE TapudoB Ha couumanbHble YCIyry, ycTaHaBMBaeMbIX
Komutetom no coumanbHoi nonutuke CaHkT-MNeTepOypra, HO He MOXeT npeBbiWwatb 75 MpouLeHTOB
CpeAHeayLeBoro oxo4a nony4vaTtens coumarnbHbIX YCIyr, pacCYMTaHHOIO B COOTBETCTBUM C MOcTaHoBnennem N
1075.

3.5. MnaTta 3a npegocTtaBneHne coumarnbHbIX YCNyr B CTauMoHapHon dopmMe coumarnsHOro obcnyknsaHus
B3MMaeTCs NOCTaBLUMKOM CouManbHbIX YCyr B nopsake, yctaHoBneHHoM MNpasuTtenbctBom CaHkT-MNeTepbypra.
(n. 3.5 B pea. MNocTtaHoBneHus MNpaeuTtensctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

4, TpeﬁoBaHMﬂ K AeATeNNbHOCTU NoCTaBLUUKa coUunanbHbIX yCcnyr

4.1. TlocTaBWMKOM coumanbHbIX YCryr, nNpeaocTaBfsieMblX B CTaUMOHapHOW opme coumanbHOro
obcnyxmBaHusa (ganee - MNOCTaBLUMK YCMyr), SBNAETCA lopyaMyeckoe nuuo He3aBUCUMO OT  ero
OpraHu3auMoHHO-NpaBoBoM  POpPMbl  U(UNKW)  UHAMBUAOYaANbHbLIA  NpeanpuHMMaTenb,  OCYLLEeCTBNALWNe
coumarnsHoe obcnyxnBaHue B CTaumoHapHon hopme coumanbHOro obCnyXmBaHums.

4.2. [earenbHOCTb MOCTaBLUMKA yCryr OOMKHA COOTBETCTBOBATbL TpeboBaHuaM deagepanbHoro 3akoHa N
442-03, ppyrmx denepanbHbiX 3aKOHOB W WMHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon Pepepauun,
3akoHa, a Takke MHbIX 3aKOHOB M UHbIX HOPMAaTMBHbIX NpaBoBbIX akToB CaHkT-lNeTepbypra.

4.3. MocTaBLmK ycnyr 06s13aH NpefoCcTaBnaTb coumarnbHble YCryrn B COOTBETCTBUM C MHAUBUAYaANbHLIMA
nporpaMmamu 1 ycrioBMsiM1 LOroBOpoOB Ha OCHoBaHMKM TpeboBaHum PepepanbHoro 3akoHa N 442-03.

4.4, I'IpM npeanocTtaBneHnn coumanbHbIX ycnyr B CTaLI,I/IOHapHOVI q)opme counanbHoro O6CJ'Iy)KI/IBaHMF|
NOCTaBLUUK yCIyr 00s13aH:

cobntogaTh NpaBa YenioBeka M rpaXaaHuHa;

obecneunBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM U Ge30nacHOCTL nony4vaTenen counanbHbIX YCNyr;

obecneunBaTb O3HaKOMIeHune nonyyarenem coumarnbHbIX yenyr (npeacraBuTenen) c
npaBoyCTaHaBnMMBawWMMN OOKYMEHTaMWU, Ha OCHOBaHMM KOTOPbIX MNOCTaBLUMK YyCnyr OCyLlecTBnAeT CBOH
OesATeNbHOCTb U OKa3bIBaEeT coumarbHbIE YCIYru;

obecrneumBaTb COXPaHHOCTb JIMYHbIX BELLEi 1 LIeHHOCTEN nosyyaTternen coumarbHbIX YCIyT;

BblAENATb Cynpyram, npoXxmneawwmm B opraHmsaynmn counanbHOro 06CJ'Iy)KMBaHI/IF|, N305IMpoBaHHOE Xunoe
nomMmeuleHne ana cCoBMeCTHOro npoXxXmBaHuA,

obecrneunBaTb MonyvaTensM  coumanbHbIX  YCNYr  BO3MOXHOCTb  CBOOOAHOrO  MOCELLeHUsT KX
npeacraBuTENsIMU, afBoKaTtamu, HOTapuycamu, nNpeacTtaBUTENsSMUM OOLLECTBEHHBLIX M(UMK) MHbIX OpraHv3auuin,
CBSILLLEHHOCYXXUTENAMM, a Takke poaCTBEHHUKaMU U APYTMMU NLaMn B JHEBHOE U BEYEpHee Bpems;

NnpeaocTaBnaTh nonyyaTtensaM coumarnbHbIX YCryr BO3MOXHOCTb MONb30BaTbCHA YCryramu CBsI3W, B TOM
yucre MHPOpPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT", NoYTOBOWN CBA3MW;

MHopMMpOBaTL Nomny4YaTenel coumanbHbIX YCIyr O NpaBunax rnoxapHoi GesonacHocTu, aKchnyaTtauuu
npeaocTaBnsieMbiX Npubopos 1 060pyaoBaHMS;

obecneunTtb nony4yarenam counanbHbIX ycnyr ycnosusA I'Ipe6bIBaHI/I$|, COOTBETCTBYHOLNE
CaHUTapPHO-TUMTMEHNYECKNM Tpe6OBaHMF|M, a Takke Hagnexaiumim yxona,

UCMOSHATL UHble 00S3aHHOCTW, CBSI3aHHblE C peanu3auuelrt npae nonyyatenen coumanbHbIX YCnyr Ha
coumanbHoe obcnyxmnBaHue.

5. ﬂepeqel-lb AOKYMEHTOB, HeoOXoaUMBbIX Ansi npepocrtaBneHunA
couumanbHbIX ycnyr

5.1. PeweHne o0 npegoctaBneHMn coumanbHbIX YCRyr B CTauMoHapHon dopme coumnarnbHOro
obcnyxmBaHust NPUHNUMAaETCS YUYpexxaeHMemM Ha OCHOBaHMM CleayroLWmnx JOKYMEHTOB:
(8 pea. MoctaHoeneHun Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)
OOKYMEHT, YAOCTOBEPSAIOLLMIA JIMYHOCTL Nofy4yaTensi counanbHblX YCnyr (NpeacTaBuTens);

AOKYMEHT, noaTBep Xaatowuii MoNHOMOoYUS npeactaBmTens (Mpyu obpalleHmmn 3a nonyvyeHnem coumanbHbIX
ycnyr npeactaButens);

AOKYMEHT, MOATBEPXAaloWwmni MeCcTo XuTenbctBa w(unu) npebbiBaHns, akTU4EecKoro npoXuBaHUS
nonyyatens counanbHbIX YCnyr (NpeacTaBnTens);
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

OOKYMEeHTbl (CBedeHus), noarBepXgawlme Hanvume y nofydaTensi coumarnbHbIX YCnyr o6CTOSATENbCTB,
KOTOpble yXyALwakwT MM MOryT yXYAWWUTb YCMOBUS €ro XU3HedesTenbHOCTW, NOCIYXMBLUMX OCHOBaHWEM AMs
NPU3HaHMA rpaxgaHuHa HYXOaWMMCS B COUManbHbIX Yycnyrax B CTauMOHapHOW dopme couuansbHOro
obcnyxmnBaHuss (B TOM 4ucne MeOUUMHCKOE 3akroveHve, cofepxallee WHgopmaunio O MeAULMUHCKAUX
nokasaHusaX K MpefoCTaBleHWO coumanbHbIX YCMyr B CTaLUOHapHOW (opMe coumanbHOro obcnyxvBaHusi B
4YacTM HanuMunust OrpaHMYEeHMn CMOCOBOHOCTM K CaMOODOCIYXMBaHMIO U MEPEOBWKEHWO, BblaBaemoe
rocygapCTBEHHbIMU MEAVLMHCKMMU OpraHn3auusamMy; HanpasreHne MeguuMHCKOW OpraHu3auumun, OKasblBatollen
nannMaTUMBHYIO MEAMLMHCKYI0 MOMOLLb, O HE0H6X0AUMOCTY NpeoCTaBeHNss coumarnbHbIX YCNYr B CTaLMOHapHOM
hopmMe coumansHoro 06cnyxmBaHus);

(B pea. NocraHoBneHus MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

absaubl WwecTon - ceabMon uckmntoveHbl. - [loctaHoBneHnue [lpaButensctBa CaHkT-leTepbypra ot
09.11.2016 N 987;

3aKMYeHMe  YMOSIHOMOYEHHOW  MEOMUMHCKOW  opraHu3aummM o  Hanumdmm (06 OTCcyTCTBMM)
NPOTUBOMOKA3aHUN, B CBA3M C HanM4YMeEM KOTOPbIX FPaXXgaHUHy Uiy MosydaTento coumnanbHbiX YCryr MoXeT ObiTb
OTKa3aHo, B TOM YMCIe BPEMEHHO, B NPEAOCTaBIEHNM COLMalbHbIX YCAYr B POpMe coumarnbHOro obcnyxmaHus
Ha OOMYy, UNKn B NONycTauMoHapHOW hopme, unu B cTaumoHapHon dopme (ganee - 3aknoyeHne MeanLUHCKON
opraHusaumm), dopma KoToporo ytBepxpgaeTtca MuHucTepcTBOM 3gpaBooxpaHeHust Poccuinckon depepauun
(oanee - Munsgpas Poccun).
(B pea. NocraHoBnenus MNpasutensctBa CaHkT-MNMeTepbypra ot 24.05.2023 N 496)

paxxgaHnHOM 6e3 onpedeneHHoro MecTa XuTenbCTBa B Clyvae OTCYTCTBUSA nacrnopTta rpagaHuHa
Poccuickon ®epepaumm npeacraBnseTcs CrnpaBka O NpueMe [AOKYMEHTOB Ans odopMieHus nacnopTta
rpaxgaHuHa Poccuiickon ®efepauun, BolgaHHas YNonHOMOYEHHbIM noapasgeneHvemM no Bonpocam Murpaumm
MuHuncTepcTBa BHYTpeHHUX aen Poccuiickon denepaumu.
(ab3au BBeaeH [NocTaHoBnenvneM Npasutensctea CaHkTr-lNMeTepbypra ot 17.01.2020 N 8)

paxpaHe 6e3 onpedeneHHOro MecTa XUTenbCTBa He NPeACTaBnsaoT AOKYMEHT, NMOATBEPXAAOLWNN MECTO
XUTEnNbCTBa U(Mnun) nNpebbiBaHKs, a Takke OOKYMEHThI, YkazaHHble B ab3alax BTOPOM M BOCbMOM HACTOSILLEro
nyHKTa, B cry4yae oOpalleHWsi 3a CPOYHOW coumnanbHOW YCryron “"okasaHwe noMowyn B OOPMIIEHUN U
BOCCT@HOBMEHUN OOKYMEHTA, YAOCTOBEPSIOLLErO JINYHOCTD, MUaM B Clydae OTCYTCTBUSI MECTa XUTENbCTBa U
CpeacTB K CyLeCTBOBaHUIO".
(ab3ay BeBepgeH [NoctaHoBneHuem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

5.2. [dokymeHTbl, HeobxoOouMble ONSA MPUHATUSA peLleHUss O NpedoCTaBNEeHUNM couManbHblX ycnyr B
CTaumoHapHon dopMe coumnanbHOro obcnyXuBaHus, NPeACcTaBNAlTCSA nonyvaTenem coumanbHbIX YCnyr
(npeacTtaButenem) nuyHo NBO noanexart NPeACTaBfeHUI0O B paMKax MeXBEAOMCTBEHHOrO MHOPMaLMOHHOIO
B3aMMOAEWNCTBUSA B COOTBeTCTBMM C TpebosaHuamun cratbn 7 PegepanbHoro 3akoHa "O6 opraHu3aumm
NpefocTaBNeHNs rocyaAapCTBEHHbIX U MyHMLMNAnNbHbIX yCryr".

5.3. Ins nonyyeHusi coumarnbHbIX YCIyr B CTaLMOHApPHON hopMe coLmarnibHOro obCnyKMBaHUSA nosyyarerb
coumarnbHbIX Ycnyr (npeacTaBUTerNb) [OOMMKEH MNPEACTaBUTb MOCTaBLUMKY COLMAnbHbIX YCNyr cregylolme
[OKYMEHTBI:

OOKYMEHT, y,El,OCTOBGpFlIOLLI,I/IVI JIMYHOCTb nony4aTtena counanbHbIX YCIyr (ﬂpeﬂ,CTaBMTeﬂﬂ);

AOKYMEHT, NOATBEPXKAAoLWMIA NONIHOMOUNS NpeacTaBmTens (npy obpalleHrmn 3a nonyyYeHnem coumnanbHbIX
ycnyr npeacrasuTens);

nHamsnayaribHyr nporpamMmmy, 3a UCKIto4YeHnem cnydad npegocrtaBiieHUA CPOYHbIX coUunaribHbIX YCIyr;

OOKYMEHThI, HeobGxogumble ansd onpepgeneHna cpeaHeayuweBoro goxoga nonydvartend couuanbHbIX ycnyr
aona npenocrtaesneHna counanbHbIX yCenyr becnnaTtHo (,EI,OKyMeHTbI O COCTaBe CeMbU nony4vatena counarbHbIX
ycnyr, AOOKYMEHTbl O [oxodax nony4dyatenda couuanbHbIX YCnyr U 4YrneHoB ero cemMbiu (cynpyra (cynper),
pop,MTene|7| N HECOBEPLUEHHOJNTIETHUX peTten, COBMECTHO npoXuearwLwmnx € nony4varternieMm counasrbHbIX ycnyr);

3aknYeHe MeanLMHCKON opraHn3aumm;
(B pea. NocraHoBnenus MpaeutensctBa CaHkT-MeTepbypra ot 24.05.2023 N 496)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

CBEAEHNS MEeOMUMHCKMX opraHu3auuii o6 OTCYTCTBUMM WHMEKUMOHHBLIX 3aboneBaHWn M KOHTAKTOB C
NHEKLMOHHBIMU BOMNBbHBIMK NO MECTY NPOXUBAHWS.
(ab3au BeeaeH NoctaHoBneHvem Mpasutensctea CaHkT-lNeTepbypra ot 17.01.2020 N 8)
(n. 5.3 B peq. MNoctaHoBnenus MpasutenbcTBa CaHkT-MeTepbypra ot 09.06.2017 N 436)

6. NpekpalieHne n BO306GHOBNEHNEe NpefocTaBleHUs
coumnanbHbIX ycnyr
(B pen. MNocTtaHoBnenus MNMpaButensctea CaHkT-MeTepbypra
oT 24.05.2023 N 496)

6.1. OcHoBaHMSIMM TNpeKpalleHUsl NPeAoCTaBfeHUss couuanbHbIX YCNyr B cTauuoHapHoi dopme
coumarnbHOro o6CnyXMBaHus SBMNSIOTCS:

NUCbMEHHOE 3asiBMeHne nornyyartens couuanbHbIX yCnyr (npeacraBuTensl) o6 oTkase B nNpegoCTaBrneHnm
coumarnbHbIX YCyr;

OKOHYaHMe cpoka MpefoCTaBfeHUs coumanbHbIX YCryr B COOTBETCTBUM C MHAMBWUAYaANbHOW MPOrpamMmmon
n(Mnn) uctedeHne cpoka gencTens 4OroBopa;

M3MeHeHne oOCToSTeNbCTB, ObycnaenMBaloWMX MOTPEOHOCTL norfyyaTens couuarnbHbX Yycriyr B
npefocTaBneHnn coumarbHbIX YCIyr B CTalMOHapHOWM hopMe colmanbHOro 06CnyKuBaHus;
(ab3au BBeaeH [NoctaHoBneHvem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

HapyLweHne nony4varternem counanbHbIX yCcnyr (I'Ipe,El,CTaBMTeJ'IeM) yCJ'IOBI/II7I, npeanyCcMoTpeHHbIX OroBOpPOM;

CMepTb nonyyaTens couuwanbHbIX YCRyr UM nNukBupauus (MpekpalieHune OesTenbHOCTUM) opraHvM3aumm
coumanbHoro obenyxmBaHus;

peweHne cyaa o Npu3HaHun nony4vyarena counanbHbIX YCIyr 0e3BecTHO OTCYTCTBYHOLLUM UMK YMEPLLNM;
OCyXXgeHue nony4vartena coumanbHbIX yCNnyr K oTObIBaHMIO Haka3aHWs B BUAe nuiieHnsa ceobombi.

6.2. MNocTaBLMK coumnanbHbIX YCNyr Bnpaese oTkasaTb (MPUOCTAHOBUTL) MOMyYaTento CoLmanbHbIX YCIyr B
NpefoCTaBNEeHUN couManbHbIX YCAYr B CTauMOHapHOW (opMe CouMarnbHOro OOCMyXWBaHWsS, B TOM 4uche
BPEMEHHO, B Criyyae HenpeacTaBlieHns Mnosfydatenem coumarnbHbIX YCrnyr (npeactaButenem) UHOMBMAOyarnbHOM
nporpaMmsbl, BblOaHHOW MONy4YaTento couManbHbIX YCAyr (3@ UCKIHYEHMEM Criyyasl NPedoCTaBfeHUs CPOYHbIX
coumarnbeHbIX YCNyr), OOKYMEHTOB, HeoOXOAMMbIX AONsi onpedeneHus CpeaHeayweBoro [oXoda nonyyaTens
coumarnbeHbIX YCNyr, a Takke B CBSA3M C HanuuMeM MeOMLMHCKMX MPOTMBOMOKa3aHWi, nepeyeHb KOTOpbIX
yTBepxaaetcsa Munsgpasom Poccuu.

B cnyyae ecnu rpaxgaHuHy wWnvM nonydYaTenio couuanbHbIX YCMNyr OTKasaHo B MpedoCcTaBrieHuu
coumarnbHbIX YCrnyr B CTauMoOHapHOW (hopMe coumanbHOro obCnyXuMBaHWA B CBSI3UM C HanU4YMEM YKasaHHbIX
MEeOULMHCKUX NPOTUBOMOKa3aHWUA, NOCTaBLMK coLmarnbHbIX YCryr MHOPMUPYeT MeAMLIMHCKYIO OpraHn3aumto no
MECTY XXMTENbCTBA rpakdaHWHa WNAM nonyyaTtens coumanbHbiX YCnyr O HeobGXoAMMOCTW oOKasaHusi emy
MeOULMHCKOM MOMOLLM, B TOM YMCNE MEANLMHCKOrO HabnoaeHus.

lMpepocTaBneHne coumanbHbIX YCnyr B CTauuoHapHouW dopme couuanbHOro  obcnyxuBaHus
BO30OHOBNSAETCHA MOCre MNOMyYeHUs 3akrvyeHns MeQULMHCKON opraHu3auvun, NnoaTBepXAaalollero OTCyTCTBUe
MeOULMHCKUX NPOTUBOMOKAa3aHWN, NepeYyeHb KOTopbiX yTBepxaaeTca MuHagpasom Poccun.
(n. 6.2 B peq. [Noctanornenus MpasutenscTBa CaHkT-MNeTepbypra ot 24.05.2023 N 496)

MpunoxeHne

K MNopsagky npegocTaBneHns
coumarnbHbIX YCnyr NocTaBLnKamm
coumanbeHbIX YCNyr B CTauMoHapHOM
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pen. ot 24.05.2023) [ata coxpaHerms: 21.06.2023

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

hopme coumarnbHOro o6cnyKnBaHus
B CaHkT-leTepbypre

COCTAB
COLUMAIIbHbIX YCIYT, MPEAOCTABNAEMbIX MOCTABLUMKAMU COLIMATIBbHbBIX
ycnyr B CTAUMOHAPHOU ®OPME COLMUAIIBHOIO OBCNYXUBAHUA
B CAHKT-NMETEPBYPIE

CnMcoK N3MeHSLWNX JOKYMEHTOB
(B pea. MNoctaHoBneHun MNMpaeutenbctBa CaHkT-MNeTepbypra ot 09.06.2017 N 436,
ot 17.01.2020 N 8)

N n/n HanmeHoBaHWe couunansHowm OnucaHue couunansbHOW ycnyru
ycnyru
1 2 3

1. CoumanbHO-ObITOBLIE YCNyTK

1.1 | ObecneveHune nnowiaabto xunbix | MpegocrtaBneHne nomelleHnss B COOTBETCTBUM C
NOMELLIEHNIA B COOTBETCTBUM C yTBEPXOEHHBIMU HopMaTtuBamm n
YTBEPKAEHHBIMW HOPMATMBaMK | CAHUTAPHO-TMIMEHNYECKMMM ~ HOpPMaMK, a  Takke
TpeboBaHNAMM  OOCTYMHOCTM  ANS  WHBanMMOoOB U
ManioMoBUIbHBIX FPYMM HaceneHus

(B pea. NocraHoBneHus MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.2 | ObecneveHne MArkMm ObecneyeHne MANKMM MHBEHTapeM (ogexaon, 00yBbio,
MHBEHTapeMm (ogexaon, obyBblo, | HATENbHbLIM oenbem, NOCTENbHbIMMN
HaTenbHbIM Genbem u NpUHaaNEeXHOCTAMM) B COOTBETCTBUMU c
nocTenbHbIMK YTBEPXXAEHHBIMW HOPMaTUBaMM

ﬂpVIHa,D,ﬂe)KHOCTﬂMI/I) B
COOTBETCTBUU C YTBEPXKOEHHBLIMUA

HopMmaTuBamm
1.3 | ObecneyeHne nuTaHnem ObecneyeHne nuTaHMeEM B COOTBETCTBUM C HOpMamu
COrNacHo yTBEPXOEHHbIM obecneyeHus NUTaHWEM, YTBEPKAEHHBIMU
HopMaTuBaMm MpasuTtenbctBom CaHkT-lNeTepbypra
1.4 | MNomowp B npueme nNuLLm MoarotoBka nmony4yaTens coumanbHbIX YCNYr K npuemy
(kopMneHue) nwm (yaobHoe ycaxuBaHue nonyyatensi coumnanbHbIX
YCINyr U MbITbe PYK); NOArOTOBKA MOcyAbl ANA npvema
Ny  (KOpMIieHnst); MOAroToBKa MecTa Ans npuema
NMALLM; KOPMIEeHWe nofnydaTtenst couunanbHbIX YCyr,
KOTOPbLIN MO  COCTOSIHAKO ~ 300POBbS  HE  MOXET
CaMOCTOATENbHO MNpUHMMaThL nuwy; ybopka MecTa
nprvemMa nun, MbiTbe Nocyabl Nocne NPUHSATUS NULLK
1.5 |lMomowb B ogeBaHnn n Momowb B opeBaHWM (HageBaHWe Ha nonyyatens
nepeogeBaHUn nuuam, He coumanbHbIX yCnyr NOArOTOBIEHHOW B COOTBETCTBUU C
CNOCOBHbLIM MO COCTOSAHUIO LUenbld M MOrogHbIMU YCIOBUSIMM OAexabl, 06yBM,
300pOBbsi CAMOCTOATENBHO rofioBHOro ybopa); nomolb B pasfgeBaHuM (CHATUE C
oCyLLecTBNATbL 3a cobol yxoa nony4yaTenst couuanbHbIX YCrnyr ogexabl, 0byBwu,

roy1I0BHOro y6opa); NOMOLLb B nepeoaeBaHnin
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

1.6 | CmeHa nogry3HuKoB U CHaTMEe ¥ yTunusaumsa WMCNoNb3OBaHHOrO MNOAry3Huka
abcopbupytoLero 6enbs nuuam, | unu abcopbupytoLero Oenbs; npoBeaeHne
He CMOCOGHBIM MO COCTOSIHUIO rmrueHnyecknx npouenyp (obpabotka Tena nonydatensi
3[,0pPOBbsi CAMOCTOSITENIbHO coumanbHbIX ycnyr BMNaXXHbIMU candeTkamu,
OCyLLecTBNATbL 3a cobon yxoa oyMwalWwumMn  npenapatamMu); HageBaHMe  HOBOTO

noarysHuka unu abcopbupytoiero 6enbs

1.7 | lpepocTaBneHne rmrmeHNYecknx | YMbiBaHue, MoMoLlb B CaMOCTOATENbHOM YMbIBAHWU;
yCnyr nuuam, He CNocoOHbIM MO | MpUYeckbiBaHME; YXOA4 3a MONIOCTblO pTa, 3a Yyllamu,
COCTOSIHMIO 300POBbS HOocOM ¥ nasamu (MpOMbIBaHME); TUTMEHUYecKasi
CaMOCTOATENbHO OocylecTBnATb |0bpaboTka pyk W Hor; obTupaHue, nogmbiBaHuE,
3a cobou yxon NnomMoLb B CaMOCTOATENTbHOM noaMbIBaHUN,

noaTupaHum

1.8 | ConpoBoxgeHune B Tyanet wunm [MomMowb npu BbICaXWBaHWM Ha CYAHO WU YHUTas,
BblCa>XWBaHWe Ha Cy4HO NuL, He | MOMOLLb B MONb30BaHUN MMCCYapOM, NMOMOLLb B CHATMU
CMOCOBHbLIX NO COCTOSHMIO W HageBaHUU odexabl, BbIHOC CyaHa
3[10pOBbsi CAMOCTOSATENBLHO
oCyLLecTBNATL 3a cobor yxoa

1.9 [ MbITbe (NOMOLLb B MbITbe) N, | YMCTKa BaHHbI; HanofIHEHME BaHHbI; COMPOBOXAEHUE
He CMOCOBHbIX MO COCTOSIHUIO nnbo nepemMelleHne B BaHHY; MblTbe (MOMOLLb B MbITbE)
3[10pOBbsi CAMOCTOSATENBLHO Terna W rofnoBbl; MOMOWbL B  CaMOCTOSTENbHOM
oCyLLecTBNATL 3a cobor yxoa o6TupaHuM, nogmMbIBaHWM; MOMOLLb B  BbITUPaHUW;

ofeBaHue nmMbo NomoLllb B OOEBaHUW; COMPOBOXAEHUE
B nocTenb

1.10 | BpuTbe (nomoLub B 6puUTLE) Ouunctka, pacnapmBaHMe KOXW; HaHECEeHWe MeHbl;
6opoakl 1 ycoB nuuam, He yoaneHve 6opodbl M YCOB; yMbIBaHue; Ae3UHGeKUMs
CMOCOBHBIM MO COCTOSIHMIO NCMNOMb3yeMbIX MHCTPYMEHTOB
3[,0pOBbsi CAMOCTOSTENIbHO
OCYLLECTBNSATL 3a cobon yxop,

1.11 | CTpwxka Bonoc CTpwxka BONIOC NO BCEW rONOBE UMM Ha OTAENbHbLIX €€

y4yacTKax

1.12 | ConpoBoxaeHne Ha nNporyrnkax ConpoBoxgeHue Ha Mporynke; NoOMOLLb B pasgeBaHuu,

ybopka ogexabl n 00yBM Ha MeCTO, a Takke 4YMcTKa u
CyLLKa BepXHen ogexabl u obyBu
(B pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

1.13 | Obecne4veHune 3a cyeT cpeacTs CoctaBneHve 3asBKM Ha MOKYNKy 3a CYeT cpeacTs
nony4vaTens counanbHbIX YCIyr | monyyaTtensi counanbHbIX YCMYr KHWF, XXYpHanoB, raser,
KHUramu, XxypHanamu, rasetamu, |HacTOMbHbIX UIP; MOKyMNka U JoCTaBka 3a CYeT CPeacTB
HaCTONbHBIMU Urpamu nonyyarensa coumnanbHbIX YCAYr KHUF, XXypHarnoB, raser,

HaCTOSbHbIX urp; cocTaBneHue oT4yeTa no
pacxofoBaHWMIO LEHEXHbIX CPeacTB; OKOH4YaTeNbHbIN
pacyeT c nonyyaTtenemM coumasnbHbIX YCryr

1.14 | OtnpaBka 3a c4eT cpeacTs MMonyyeHne [OeHexHbIX CpeacTB OT  nonyyartens
nony4vaTens counanbHbIX YCryr | counanbHbIX ycnyr Ha OTnpaBky noYTOBOW
NMOYTOBOW KOPPECMOHAEHLIMM KOppecnoHAeHuMn (B TOM 4uUCrie MOCLIIOK BECOM A0

CEMM Kr); OTnpaBka NOYTOBOW KOppecrnoHAaeHuun (B TOM
yncne MnocblfIoOK BECOM [0 CEeMU Kr); OKOHYaTellbHbIN
pacyeT c nonyyaTtenemM coumanbHbIX yCryr

HafeXHasa npaBoBas noaaepXxka
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

1.15 | CosgaHue ycnosui (oka3aHue OpraHmsaumss  caHWTapHO-TUIMEHWYECKUX  npoueayp
MOMOLLM) MOSOAbIM MaTepPsIM Mo | (KynaHue, CTpuKKa BOSOC, HOITeN, Ae3nHdekuns 6ernbs,
yxoay 3a AeTbMU MafeH4Yeckoro | ogexasl 1 ap.)

BO3pacTa

1.16 - | UckntoveHbl ¢ 1 uiona 2020 roga. - [loctaHosnenue MpasuTtensctea CaHkT-NeTepbypra ot

1.17 |17.01.2020 N 8

1.18 | Nomoulb npu noaroToBke Bewlen |MNogrotoBka B COOTBETCTBUM C LEMb U MOrOAHLIMMU
ONS Bble3aa Ha OTAbIX 3a yCcrnoBusIMM oaexabl u 00yBM nonyvartens coumnanbHbIX
npegensl ropoaga ycnyr v Ap.; ynakoBka B 6arax nonydartensi coumanbHbIxX

ycnyr ogexabl, obyBu, NEKApPCTBEHHbLIX MpenapaToB u
ap.

1.19 | Cpava 3a cuyeT cpeacTs C6op Bewewn, TpebyoLWwMX CTUPKM, XUMHYUCTKA WU
nonyyatens coumanbHbIX YCNYr | pEMOHTA;  MOMyYeHWe  OEHEeXHbIX  cpeacts  oT
BeLLEeN B CTUPKY, XMMYACTKY, nony4vaTenss couuanbHbIX YCAyr Ha onnaty ycnyr
peMOHT, obpaTHasi ux JocTaBka | CTUPKW, XUMYMCTKA WM PEMOHTA; [OCTaBKa BeLlen

(Becom OO0 nATM Kr) B oOpraHuM3auuio  ObITOBOro
o6CcnyXvMBaHus; onnarta ycnyr CTUPKWA, XUMYMCTKU Unn
peMoHTa; obpaTHasi AoCTaBka Bellen (BECOM A0 MATU
Kr) nonydaTtento couuanbHbIX YCNyr; OKOH4YaTeNbHbIN
pacyeT ¢ nony4arenem coumanbHbIX YCnyr

1.20 | UckntodeH ¢ 1 urona 2020 roga. - MoctaHoenenue lMpaButenscrtea CaHkT-NeTepbypra ot
17.01.2020 N 8

1.21 | OnoBeLleHre poaCTBEHHMKOB OkasaHne cogencTBus B PO3bICKE POACTBEHHWUKOB

nonyyaTenss couuanbHbIX YCAyr MO  MHUUMATMBE
nonyyarensa coumanbHbIX Yycryr (nogroTtoBka MUCEM,
3anpocos B COOTBETCTBYIOLLME opraHusaumm);
onoseLleHne poACTBEHHMKOB nonyyatensd coumanbHbIX
ycnyr o nonydvaTtene coumarnbHbIX YCRyr B Lensx
peLleHns  pasfnnyHblX  BOMPOCOB  (MEOUUMHCKMX,
PUHaHCOBBIX, NPaBOBbLIX 1 Ap.)

1.22 | OpraHusauus (cogencTame B Cbop wn odopMneHne HeobXxoaMMbIX [OKYMEHTOB;
0oKasaHuW) puUTyarnbHbIX yCryr opraHu3aums U COMpPOBOXAEHME MOXOPOH Mnony4vartens

coumanbHbIX ycnyr (npy  HeobxoaMmocTn  GriM3Koro
pOOCTBEHHUMKA (cynpyra (cynpyrun), AeTen)

1.23 | UckntoveH ¢ 1 nons 2020 ropa. - MNoctaHoeneHuve MpaeutenbctBa CaHkT-MNeTepbypra ot
17.01.2020 N 8

2. CoumanbHO-MeauLMHCKME YCryrn
2.1 | KoHcynbTupoBaHue no BeisBneHue coumanbHO-MeaNLMHCKMX npobnem,

coupanbHO-MeanLMHCKUM
Bornpocam

CTOSWMX Nepen nosflyvateneM couuarnbHbIX  YCNyT;
paspaboTka Ana nonydatenst couuanbHbIX  yCryr
pekoMeHJauMn Mo PEeLIeHUI0 CTOAWMUX Nepes HUM
coumanbHO-MeauUUHCKMX npobnem; npusneveHve (B
cny4ae Heobxo4MMOCTU) ncuxorora (Npy ero Hanmumm)
K  KOHCynbTauuMsiM  No  couuanbHO-MegULUHCKUM
npobnemam nony4arens couuanbHbIX yCnyr;
KOHCYNbTUPOBaAHME MO BOMPOCAM TUIMMEHbI MUTAHUSA U
xXvnuwia, n3basneHnss oT u3bbITOYHOrO Beca, BPeAHbIX
NPUBLIYEK, KOHCYIbTUPOBaHNe no Bonpocam
BUY-nHekunn
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

22

CuctemaTtnyeckoe HabnogeHue
3a nony4yartenem coumnarnbHbIX
yCcnyr B LEeNsiX BblSIBNEHUS
OTKMOHEHU B COCTOSIHUM €ero
3[0POBbS

MpuHATME K CBEAEHU0 M UCTOMHEHU BpadvebHbIX
HasHavyeHU (No pexumy, Auete, [OMNOSHUTENbHLIM
obcnegoBaHNsM M OCMOTpPaMm  Y3KMX CNeLManucTos,
nonyyaemom Tepanum); ocsefoMIieHne o
CaMO4yBCTBMM;  U3MepeHue  TemnepaTtypbl  Tena,
apTepuansHOro AaBrfieHus; M3MepeHne pocta U Beca
nony4vaTens counanbHbIX ycryr

(n. 2.2 B pea. NocTtaHoneHus MNpaeuTtenbctBa CaHkT-MNeTepOypra ot 17.01.2020 N 8)

23

BeinonHeHuwe npoueayp,
CBsI3aHHbIX C OpraHu3aumen
yxoga nvuam, He CnocoBHbIM No
COCTOSIHMIO 30,0POBbS
CaMOCTOATENBbHO OCYLLECTBNATh
3a cobou yxon

C y4eTOM MHOMBMAYanbHLIX MEOULMHCKUX MOKa3aHUi 1
pekomMeHAaumMi Bpada (Mo Mepe HeobOXO4MMOCTH):
HanoXXeHne KOMMPECCOB, BbINOSHEHME MEPEBA3OK,
BbIMONMHEHME OYUCTUTENbHBIX KNM3M, HaknagblBaHue
rOPYMYHUKOB, cogencreme B npoeefeHun
NHTEPMUTTUPYIOLLIEN KaTeTepusauum,
npoTtuBorpnbkoBas obpaboTka Hortewn

(n. 2.3 B pea. NocTtaHoBneHus MNpaeuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

24

O6ecneyeHune npuemMa
nonyyartesieM coumnanbHbIX YCnyr
rleKapCTBEHHbIX CPeACTB B
COOTBETCTBUW C HAa3HaYeHnem
Bpaya

PasbsacHeHune nony4yarteno counanbHbIX yCcnyr cnocoba
npunemMa n A03bl J1eKapCTBEHHbIX cpencrte B
COOTBETCTBMMN C Ha3Ha4YeHneM Bpaua, obecneyeHne
npnemMa nekapCTBeHHbIX cCpeacts, B TOM 4ucne
3akanbiBaHWe kanesnb, HaHeCceHwe masen B cny4yae
HEeBO3MOXHOCTU CaMOCTOATENIbHOIO  UX  MPUHATUA
(3aKaI'IbIBaHI/IF|, HaHeCSHMﬂ) nony4yarenemMm couunalnbHbIX

ycnyr

(n. 2.4 B pen. MNoctaHoBnenus Mpasutenscrtea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.5

CogewncTeue B NonyyeHumn
MeaULIMHCKOM NoMOoLLN B
COOTBETCTBUM C AENCTBYIOLLUM
3aKoHO4aTENbCTBOM

ConpoBoxgeHue nonyyaTtens couuanbHbIX YCryr B
KabuHeT Bpa4a; COMpoOBOXOeHue nonydvarens
counanbHbIX ycnyr Ha WHCTPyMeHTallbHble MeTOoAbl
uccnegoBaHMst M fiedeHust; 3abop  Buonornyeckoro
MaTtepuana gnsi uccrnegoBaHus; 4ocTaBka Matepuana B
nabopaTtopuio 1 06paTHO; CONPOBOXAEHNE MoryyaTens
coumarnbHbIX YCRyr Ha MpUEM K Bpayy B yypexaeHue
34paBoOOXpaHeHus; cogencteme B ohopMieHun
MEOVLUMHCKON  AOKYMEHTauMW;  COMPOBOXAEHWE B
KOMHaTy A5 NpOXnBaHus

(n. 2.5 B pea. NocTtaHoBneHus MNpaeuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.6 |lNpoBeneHne meponpuaTui, MpoBenoeHne OGecenq O 300pOBOM 0Opase  KU3HWU,
HanpaBneHHbIX Ha nMTaHun, cobnAeHUN caHUTapuKn, npodunakTnuke u
hopmupoBaHue 340poBOro nsbaBneHnn OT BpedHbIX MpuBbIYEK; obecneveHve
obpasa Xu3Hu nonyyaTtens couuanbHbIX YCryr WHGOOPMAaLMOHHBIMU

MaTepvanamm O 300poBoM obpase Ku3HM  (Npu
Hanuyun); OCBeLLeHWe BOMNPOCOB agantauuu, B TOM
yncne Bo3pacTHOWM peabunutauum

2.7 |lMNposegeHve Bbibop dhopmbl nposeneHuns
ne4yebHO-0300POBUTENBHbIX ne4yebHO-0300pOBUTENBHBIX U peabunuTaunoHHbIX
MepOonpuUsATUI (B TOM Yucne ¢ (apanTauMoHHbIX)  MeponpuaTUA  (MHAMBUAOYAsNbHbIE,
MCMNONb30BaHEM rpynnosble);  pa3paboTka B COOTBETCTBUM  C
peabunuTaumMoHHOro MEANLMHCKUMW MOKa3aHWAMU U COCTOSIHMEM 340POBbS
obopynoBaHus) nonyyaTtens coumanbHbIX YCNyr TemMaTukvm W nnaHa
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3aHATUIA AN nonydyartens  couuanbHbIX — YCNyT;
noaroToBka HeoGXoAuMoro Ans opraHusaumMn paboThbl
WHBEHTaps W peabunutaunoHHoro obopyaoBaHus;
opraHusauusi M MpoBedeHue Mporynku, nedvebHon

PU3KYnNbTYpbI, dusmonpouenypsl, 3aHATUSA Ha
TpeHaxepax, MpoBedeHne npouedyp  Maccaxa;
nposegeHue WHbIX ne4yebHO-0300POBUTENBHbIX

MEpONpUATUIA B COOTBETCTBUW C  MEAULIMHCKUMM
nokasaHuWsIMM M COCTOSIHUEM 3[0POBbS MoNyyarerns
coumarnbHbIX YCryr

2.8 |lpoBeneHune 3aHATUN NO MsyyeHne nuyHOro pena nonydvaTtens couunanbHbIX
aganTUBHOM oU3NYECKON yCnyr, pe3ynbTaToB AMArHOCTMKU U pekoMeHAaLun
KynbType cneumanucToB; Bblbop ¢opm M MeTogoB paboThl C

nonyyaTtenemM coumarnbHbIX YCnyr; NpoBeAeHWe 3aHATUI
no agantuBHOW OU3KYNbTYpe, nevyebHon uskynbType
W CMOPTUBHLIX  MEPOMPUATUN,  CMOCOBCTBYIOLLMX
OPMMPOBAHUIO U COBEPLLUEHCTBOBAHMUIO (DU3NYECKUX,
MCUXMYECKNX, (DYHKLUMOHAMbHBLIX W BOMEBbIX Ka4ecTB U
cnocobHocTen  nonyyatensd  coumanbHbIX  YCHyT;
3anofiHeHve WHAMBMAYanbHOW nporpamMmbl  (NnaHa,
KapTbl) peabunutaumm nonyyatens counanbHbIX YCnyr

2.9 | CannTtapHas obpaboTka OkasaHune coumnanbHO-TMIMEHNYECKUX YCMNYr C Y4eTOM
(o6paboTka BONOCUCTLIX MHOVBMAOYanbHbIX MEAULMHCKUX NMokasaHui; obpaboTka
NnoBepXHOCTEN Tena BOJSTOCUCTLIX MOBEPXHOCTEN Tena Oe3nHOULMPYLWUMN
Ae3MHMLMPYOLWLMMM pacTBopamu OT NeAuKynesa; NoMblBka
pacTBopamu OT NeauKynesa,
nombIBKa)

2.10 |lMpodurnakTuka obpasoBaHus MpodhunakTnka nponexHen BKIOYAET OCMOTP KOXHbIX
nponexHen, NpoBeaeHne NMOKPOBOB, 06pPabOTKYy NOBEPXHOCTEN KOXM (MpOTMpaHue
06paboTkn NponexHen KOXHOrO MOKpOBa BOAOW C MOWLWWM CPeacTBOM

(kngkoe MbINO, renb Ang gywa) unu  Kkamdgopown),
BbICYLUMBAHWNE KOXXHOIO MOKPOBA Npu NOMOLLM candeTok
WK  MONOTEHUA, HaHEeCEHME Ha Cyxyld KOXy B
NpobremMHbIX MecTax NPOTUBOMNPONEXHEBBLIX
npenapaToB, BbIMNOSIHEHNE MAaCCaXHbIX OBWXKEHWUA (B
TOM YUCIE aKKypaTHble pacTUpaHUs YNCTbIM MaxpoBbIM
NONOTEHLIEM), OCYLLECTBNEHNE MNACCUBHbIX ABMXEHUN
OONMbHOrO C  MOCTOPOHHEN MOMOLUBK, a Takke
nepesopaymBaHusa B noctenu. NpoBegeHne obpaboTkm
NpOnexHewn BKItOYaeT npoTupaHue KOXMU
OE3NHMUMPYIOLWMM  PacTBOPOM, HaHeceHue Masen,
HanoxeHne neyebHbIX NMMBO aHTUCENTUYECKMX NOBS30K
(no mepe HeobGXoouMOCTM) B  COOTBETCTBUM C
HasHayeHMeM Bpada. YknagpiBaHue C  MOMOLLbIO
NPOTUBOMNPONEXHEBBIX TEXHUYECKNX cpencTs
peabunutauum (no mepe HeobxooMMocTH)

(n. 2.10 BBegeH [ocTtaHorneHuem lMNMpasuTtenscta CaHkT-INeTepbypra ot 17.01.2020 N 8)

3. CouuanbHO-NcUxonormyeckne ycryru

3.1 | CoumanbHo-mcuxornornyeckoe BbisiBneHMe ncuxonorMyeckux npobrem,  CTOSLWUX
KOHCYNbTUpOBaHue (B TOM Yncrne | nepeq nonyyarenem coumarnbHbIX ycnyr
CeMeNHOe KOHCYIbTMPOBaHMWE) (BHYTpUCEMEIHbIE, [AeTCKo-poanTenbCckue,

MEXIMNYHOCTHbIE, CynpyXeckne, WHble OTHOLIJeHVIﬂ);
pa3bACHEHME nony4yartento counanbHbIX YyCnyr CcCyTu
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npo6neM n onpepeneHne BO3MOXHbIX nyTe|7| nx

peLleHuns; onpegeneHne obbema n BMOOB
npe,qnonaraemoﬁ nomMouwn B YyCnoBuUAX oOpraHn3aunmn
counanbHoro OGCJ'Iy)KVIBaHVIFI; OKasaHue

COLManbHO-NCMUXOMOrMYeckon MOMOLLM  Monydarento
coumanbHbIX YCNyr B PackpbiTUM U  MoGUNIM3aLuM
BHYTPEHHUX PEeCypCoB, peLlieHun W NpodunakTuke
coumarnbHo-Ticuxoriornyeckmx npobnem; cogeincrteve B
OKa3aHWM  WMHOW  TMCUXOJSIOTVYECKON  MOMOLUM, He
BXOASILLEN B KOMMNETEHUMIO OpraHM3auuy CoLManbHOro

obcnyxumBaHust
3.2 | CoumanbHO-NCUXONOrMYeCcKnii Ob6ecneveHune CBOEBPEMEHHOIO BbISIBNEHUSI
naTpoHax MCUXONOrM4eCcKoro AanckomdopTa, FINYHOCTHOTO

(BHYTPUIMYHOCTHOrO), MEXIMYHOCTHOIO KOHMpIMKTa U
OPpYrMX cuTyauui; cuctematmdeckoe HabnopeHue 3a
NMCUXONOrMYECKUM COCTOSTHUEM 3L40POBbS Mosy4vaTensi
coumanbHbIX  YCMyr;  Oka3aHue  MCUXOSIorM4eckom
nomowm (npy HeobxoaMMOCTM); B3aNMMOAENCTBUE C
nonyyaTenemMm couuanbHbIX YCRyr B LENsSX Koppekuuu
noBedeHus; NpoBedeHWe [oBepuTenbHblx  Becep;
HaxoXdeHune anbTepHaTUBHbIX MNyTel Bbixoda W3
KOH(NUKTHBIX CUTyauuiA; npuBrevYeHne npodusbHbIX
crneunanuctos (Npy HeoBXoaNMoCTH)

(8 peq. MNocTtaHoenenus MNMpaeutenscrea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

3.3 |lpoBeaeHue MeToanyeckaa paspaboTka nporpammbl  TPEHWUHra;
COLManbHO-NCMXONOMMYECKMX npoBedeHMe LUMKNa TPEHWHra; CHATME MocneacTsui
TPEHWHIOB NCUXOTPaBMUPYIOLLNX CUTyaUUI, HEPBHO-MCUXUYECKMX

HanpshkeHun;  BblpaboTka  YMEHWW U HaBbIKOB,
coumanbHOM ajanTaumMmM K CO34aBLUMMCS  YCIOBUSIM
npoXxmnBaHus; oTpaboTka HOBbIX NPMEMOB U CrocoboB
NoBeAeHVs; aHaNUTUYECKUIN OTHYET NO UTOraM TPEHWHTa;
nposegeHne rpynnoBbIX (MHOVMBMAyanbHbIX)
NMCUXOMOrMYECKNX TPEHWHIOB, ayTOTPeHUHr (He 6Gonee
10 yenoBek); npoBedeHne rpynnosbiXx ¢opm paboThbl,
HanpaBneHHbIX Ha npeogoneHve HeraTUBHbIX
nocrneacTeui  3aboneBaHus  BUY-uHdpekumen ans
NOBbILLEHWS CoLMarnbHO-NCUXONOrMYeCcKoro
CaMO4yBCTBWS, YCTpaHeHWe TpeBOrM W CTpaxa 3a
Oyaywiee W HEPBHO-MCUXMYECKOW  HAMPSHKEHHOCTU
BWY-nHdMUMpPOBaHHOIO U YNEHOB €ro ceMbi

4. CouuanbHo-negarornyeckmne ycnyrum

4.1 | KoHcynbTupoBsaHue nonyyatens | [Hencrteus npu npegocTasneHum
coumanbHbIX YCryr n(unu) coumnanbHo-neaarornyeckmx ycnyr nony4aTtensm
BGnvxanLero okpyxeHns coumarnbHbIX YCnyr, OTHOCAWMMCS K nobow kateropuu
nonyyaTensi coumanbHblX YCryr | rpaxaaH: BbIiBIeHNe npobnem nonyyarens
no BONpocam coumasnbHON coumanbHbIX ycnyr nytem cobecefoBaHUs C HUM, C €ro
peabunutauum OKpYy>XeHuem, ¢ negaroramm  obpasoBaTenbHOro

yypexmneHus U T.4.; KOHCynbTMpOoBaHWe Mo Bonpocam
Tpebyemoro HanpasneHus coumansHon peabunuraumu;
pa3paboTka Ansa nonyyatens couuansHbIX ycrnyr u(unm)
ero OGnuKaWllero OKPYXeHWsl pekoMeHaauui no
PELLEHNO  BOMPOCOB, CBS3a@HHbIX C  COLMAnbHOM

peabunutaumnen.
Oewncteus npu npegocTasneHum
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coumarnbHo-neaarornyeckmx ycnyr nony4artento
coumanbHbIX ycnyr, SABNAOLLEMYCA
HECOBEPLUEHHONETHUM pPEeDOEHKOM: KOHCYIbTMPOBaHWNE
poauTenen no BOMpOCaM MpPaBWUibHOrO MepemeLLeHNst
pebeHka, obOy4YeHne KX MCMOMb30BaAHUIO CheLManbHbIX
npucrnocobneHun  ona  nepemeleHns  pebeHka;
KOHCYNbTUpOBaHWe  poauTenein no  opraHusaumu
OOCTYNMHOM cpefbl B OOMAalHWMX YCMOBUSIX  ANiA
MobuneHocTn pebeHka; paspaboTka pekoMeHZauunh u
KOHCYNnbTUpOBaHMe OGnwkanwmnx pPOACTBEHHMKOB MO
N3MEHEHNIO OKpYXeHust (pn3nMYecKoro, CEHCOPHOro) B
Lenax cosgaHusa AocTynHow u GesonacHon cpedbl Ans
pebeHka; o0OyyeHMe Onmxamwnx  POACTBEHHWUKOB
crnocobam pasBUTUS HaBbLIKOB MOBCEOHEBHOW XWU3HU
pebeHka, a TakKe WCMOMb30BAHUIO  BbIOPaAHHbIX
cnocoboB KOMMYyHMKaLMK; COAENCTBME B OpraHusauuu
UrpoBoV cpedbl W cpedbl AN NPOOYKTUBHOM
nedatenbHocTn pebeHka

4.2 | CoumnanbHo-negarornyeckas CouuanbHo-cpeaoBas ANarHocTuka;
KoppeKuusl, BKIoYas coumanbHo-neaarornyeckas OuarHocTuka; coaencTeue
[ANAarHoCTUKY 1 B KOOPAMHALMMN CUCTEMHOIO BOCTIPUATUA NMPOCTPaHCTBA;
KOHCYNbTUpOBaHUe NpoBedeHNe OLIEHKU BNUAHMS OKpyXatolen cpeabl

(cbmsmnyeckon, coumanbHOW, CEHCOPHON) Ha aKTUBHOCTb
pebeHka; cocTaBneHne WHAMBMAYarbHOW MpPOrpaMmbi
ONS pa3BMTUS HaBbLIKOB MOBCEAHEBHOMN XN3HN pebeHKa;
cocTaBneHme mnporpaMMmbl MNPOUNAKTUKN  pa3BUTUSA
BTOPUYHBIX OCITOXHEHWI

4.3 | CoumnanbHo-negarorn4yeckmn OpraHmnsaumMss 1 OCyLleCTBfieHMe  couuanbHOro
naTpoHax naTpoHaxa " AoMallHero COMPOBOXOEHUS;
coumanbHo-NefarornyeckMin NnaTpoHax obydarowmxcs B
npoceccnoHanbHo-peabnnuTaUuMoOHHOM  YUYpeXaeHuu;
CONpPOBOXAEHWE  CEMENHO-BOCMUTATENbHON  rpynnbl;

counanbHoO-negarorn4eckoe conposoxaeHune
nony4yarensa coumnanbHbIX ycnyr Ha
peaGVIJ'IVITaLI,VIOHHO-I'IO,EI,I'OTOBVITeJ'IbeIX Kypcax;

nocetleHne ceMbu 1 06cneaoBaHne XUNULLHO-GbITOBBIX
YCINOBWIA; BbISIBNIEHNE [AETCKO-pOAUTENBCKUX NpoGnem;
nraHupoBaHWe U  MNPOBEeOEHUE  KOPPEKLMOHHbIX

MepoanﬂTMVl; KOHCYyIbTUpOBaHune nony4yarensa
counanbHbIX ycnyr no BOMpocamM BOCMUTaHUA perten,
HOpManmn3auuun ceMenHbIX OTHOLLEHUH;

B3aumMopencTene ¢ obpasoBaTeNbHbIMU, MeAULMHCKAMM
1 MHLIMW OpraHU3aLnsamMm

4.4 | OBbyyeHMe poanTENbCKUM BbisicHeHVe cTeneHn BnageHns poauTensMu HaBblkamu
hYHKLMSAM obuwero yxoga 3a pebeHKoM; HarnsgHoe obyyeHue
MPaKkTUYEeCKUM HaBblkaM OCYLLECTBMEHUS Mpoueayp
obLuero yxoga, npv BbINOMHEHUN KOTOPLIX Y poauTene

BO3HUKAKOT 3aTpyaHEHUS; OLeHKa YCBOEHUSI
pPOONTENSAMN BHOBb NPUOOPETEHHbIX HaBLIKOB 0OOLLEro
yxoaa

4.5 | ObyyeHne maTepun co3gaHuo BbisicHeHMe cTeneHn BMageHWst MaTepblo HaBblikaMu

coumanbHo-ObITOBOM cpefbl AN | obuwero yxoga W pas3Butusl pebeHka; HarnsgHoe
pa3BuTus pebeHka obyyeHMe MpaKTU4YEeCKUM HaBblkaM OCYLLECTBIEHUS

npoueayp obllero yxoda u pasBuUTMS pebeHka, npu
BbIMOMHEHUM  KOTOPbIX Yy  MaTepu  BO3HUKaOT
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3aTpyaHeHUs; obydeHne HeCcoBepLUEHHOMNETHEN MaTepu
CaHUTaPHO-TUIMEHNYECKMM HaBblkaM; OLIEHKa YCBOEHUSI
MaTepbld  BHOBb  MPUMODOPETEHHbIX  HaBbLIKOB MO
€03aHu coumanbHo-6bITOBOM cpeabl ANs pasBUTUS
pebeHka

4.6 KOHcyﬂbTI/IpOBaHMe onvxanwero KOHch'IbTI/IpOBaHVIe Nno BoOMNpocamM opraHun3aunn >Xn3Hu

OKpYyXeHus pebeHka no HEeCOBEPLLEHHONETHErO; nogodop METOANYECKOro
pasBUTHIO UTPOBOW 1 MaTepvana; KOHCYMbTUpPOBaHne no BOnpocam
NPOAYKTUBHON OEeATENBHOCTH BO3pacCTHbIX 0COBEHHOCTEN pa3BnUTMA pebeHka

4.7 | KoHcynbTupoBaHue no OueHka obLero YPOBHS NMOAroTOBKM
opraHusauum y4ebHon HECOBEPLUEHHONETHEr0O MO  OCHOBHbIM  NpeameTam
AesaTenbHoCTH LLKOSNBHOW nporpammeil; KOHCYNnbTUpOBaHMe Mo
HecoBepLUEHHOMNETHEro B opraHusaumm y4yebHom OeaTernbHoOCTH
OOMaLLHMX YCIOBUAX HecoBepLUEHHONETHEro B AOMALLUHUX  YCMOBUSX;

OKasaHMe MNOMOLLM B MOArOTOBKE LLKOMbHbLIX 3adaHui;
npoBeaeHne OLEHKN YPOBHS NMOATOTOBKN abUTYPUEHTOB;
cofencTene B opraHusaumm 06yyeHus
pebeHka-nHBanvaa

4.8 | 3aHaTUA No NOArOTOBKE K XM3HW | [poBeaeHne KOMMNEKCHOW AMAarHOCTUKM MCUXUYECKOrO
B CEMbe M  PU3NYECKOTO COCTOSIHUS HECOBEPLUEHHONETHEro;
obecneueHne MCKXONOrM4ecKon FOTOBHOCTU K
MOMELLEHNI0 B TMPUEMHY0 CeMblo; opMUpoBaHMe
no3nTMBHOrO obGpasa Oyaywen cembn U CEMENHbIX
OTHOLLEHMN; POPMUPOBaHUE N pa3BUTUE IDPEKTUBHBLIX
CcnocoboB KOMMYHMKaLMM HECOBEpLUEHHONeTHero ¢
NpUeMHbIMU poauTensamu; nposegeHne
wHamBMAyaneHelx 6Geceq € HeCOBEPLUEHHOMNETHUMMU
maTtepsMn U 6epemMeHHbIMW MO MOATrOTOBKE WX K
CO30aHM0  ceMbU U poxaeHuto  pebeHka, no
nNpefoTBpaLLEeHnIo HexenaTternbHon 6epeMeHHOCTH, Mo
BOMpPOCaM T[UTMEHbI MOMOBOW >KW3HW; COOENCTBUE B
obecneuyeHmn 6Ge3onacHON MCMXOMOrMYEeCcKONn cpedbl B
cemMbe HecoBepLUEeHHOMNeTHen matepu n pebeHka

4.9 I'IpOBe,u,eHme fioroneanyecknx I/|3yL|eHv1e NIMYHOro pgena nony4yarena counarnbHbIX
3aHATUI ycnyr, pes3ynbTatoB AWArHOCTUKU U peKomer,au,Mﬁ
cneunanncToB; nposegeHmne rnoroneamnyeckmnx 3aHATUN;
OUEeHKa pe3ylibTaTta npoBeneHHbIX 3aHATUI

4.10 | DopMmnpoBaHNE NO3UTUBHBIX OnpepneneHne WHTEPECOB W YMeHWs nonydvaTens
WHTEpecoB (B TOM yucre B coumanbHbIX YCIyr Ha OCHOBE AMarHoCTuK; BbIbop dhopm
ccepe gocyra) 1 MeTofoB paboThbl C nofy4vaTenem coumanbHbIX YCIyrT;

B3aumogencTesune c opraHusaumsiMm
(6naroTBoputenbHble  OHAHI, My3eMu, TeaTpsbl,

bnbnuoTtekn, napku passrnedyeHun u T.4.): paspaboTka
KOHLleNuUMM COBMECTHON [esiTeNbHOCTN (3HAKOMCTBO,
noabop TeMbl, AOrOBOPEHHOCTb O BCTpeYe, Konmyectse
nonydyaTenen couuanbHbIX YCNyr, BPEMEHW, pfaTte
npoBedeHMs  MeponpusaTusl); CocTaBneHuMe nnaHa
MEPONPUATUA,  HanpasfeHHblX Ha  dopMUpoBaHME
NMO3NTMBHBIX MHTEPECOB (B TOM Yucrne B cdepe gocyra)
C yYeTOM BO3pacTa nony4vaTens coumarnbHbIX yCnyr
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4.11 |lNpoBeneHve 3aHATUI B Momowb B BbIGOpe BMAa 3aHATUA B COOTBETCTBUM C
COOTBETCTBUM C pa3paboTaHHbIM | UHTEPECaMK,  CMOCOBHOCTSMU M BO3MOXHOCTSIMU
MHOMBMAYarnbHbIM nonyyatens  couuanbHbIX  YCRyr; npuBneyeHne
coumanbHo-negarorn4yeckum cneuManucToB Mo TeMaTuke 3aHATUW; onpejerneHue
nyaHoM (CEHCOpPHOE pa3BuUTHE, OpraHn3aumMoHHbIX MOMEHTOB (0OLiee  Konm4ectBo
npegMeTHo-NnpakTuyeckas 3aHATUW, KONMWYECTBO 3aHATMK, 4YacToTa 3aHAaATMW B
OEeATenbHOCTb, Hegento, nx NPOAOIPKUTENBHOCTD); noabop
coumanbHo-0bIToBas HeoOXo4MMOro martepuana gnisi NpoBefeHUst 3aHATUN.
opueHTaums, U304eaTenbHOCTb, | BbiiBNeHWe WHTEpecoB U CKMOHHOCTEN K pasnuyHbIiM
apT-Tepanus, urposas BMAaM OesATenbHOCTH; BbIGop hopM U MeTodoB paboThl
OeATenbHOCTb, My3blKarbHble C nmonyyarteneM coumarnbHbIX YCryr; NoMoLlb B Bblbope
3aHATUS, CMOPTUBHbIE, BMaa OEATENbHOCTU B COOTBETCTBMM C MHTEpPEcaMn U
O0CYroBble, 9KCKYPCUOHHbIE BO3MOXHOCTAMW  nonyyatensa  couunarnbHbIX — YCRyr;
MEeponpusTUs), B TOM Ymcne npoBefeHne 3aHATUA, HanpaBneHHbIX Ha pasBuTue
rpynnoBbIX OBuratenbHbIX HaBbIKOB pebeHKa; NpoBeAeHME 3aHATUN,

HanpaBMneHHbIX Ha  pas3BUTUE  KOMMYHUKaTUBHbIX
HaBblkOB pebeHka; peanu3auuss nporpaMMbl MO
pa3BuTUO HaBbIKOB I'IOBCG,D.HGBHOVI KU3HU
(camoobenyxuBaHue, wurpa, [OCyr); npoBedeHue
3aHATM MO KOppEeKUuun coumanbHo-neaarornyeckomn
3alUMLLUEHHOCTY; MNpPOBEAEHWE B  COOTBETCTBUM C
MHTepecamu, CMOCOBGHOCTAMW U BO3MOXHOCTSIMM
nonyyartens couuanbHbIX YCMyr 3aHATWIA (CEeHCOpHoe
pa3sutue, npegmMmeTHo-NnpakTnyeckaa AOedaTeflbHOCTb,
coumanbHo-6bITOBas OpueHTauus, W304eATENbHOCTb,
apT-Tepanusi, WUrpoBasi AesATeNbHOCTb, My3blKarbHble
3aHATUSA, CMOPTUBHbIE, [OCYrOBblE, 3KCKYPCUOHHbLIE
MeponpusATUst), B TOM YUCIIE FPYMNNOBbIX - AN MNOXMUIbIX

4.12 | OkasaHue nomowm B obydyeHnn | OnpegeneHne  ypoBHSA  HABbLIKOB  KOMMbHOTEPHOW
HaBbIkaM KOMMbIOTEPHON rpamoTHOCTM; Bblbop ¢opm M MeTodoB paboTbl C
rpaMoTHOCTHU nonyyateneMm coumanbHbIX YCMyr; KOMMMEKTOBaHue
rpynn  Ans 3aHATMA B COOTBETCTBUM C  YPOBHEM
COUManbHON MOArOTOBMEHHOCTW, MHAWBWAYaNbHbLIMU
NINYHOCTHBLIMA 0COBEHHOCTAMMU nonyyarens
coumanbHbIX YCryr; NnpoBeAeHue 3aHAaTui B rpynnax ¢
Y4ETOM YPOBHSA HABLIKOB KOMMNbLIOTEPHOW rPaMOTHOCTH Y
nonyyatenenm  coumanbHbIX  YCNyr;  NpoBeAeHve
WHAMBMAYANbHbBIX KOHCYNbTaLUWn

4.13 | OpraHusaumsa gocyra (B TOM OpraHunsaums " nposefeHne 3aHATUN no
yucne ConpoBoXaeHne Ha [eKopaTUBHO-MPUKNaaHOMY TBOPYECTBY; OpraHM3aums u
COUMOKYNbTYPHbIE MEPOMNPUATUS) | MPOBEAEHNE 3aHATMI MO TaHUeBanbHO-ABUraTenbHON

Tepanuu, XyOOXECTBEHHOW camofenTernbHOCTH;

opraHusauus knyboB MO uHTepecam; opraHusauus u
nposegeHne nekunn, CeMMHapOB; NpoBeadeHne 3aHATUN
n 6eceq NO MOBBIWEHUO YPOBHA o6Len KynbTypbl
nonyyaTenss  coumanbHbIX  YCHYT; opraHusaums
NpoBedEeHNs  KOHKYPCOB  TBOPYECKOr0  MacTepcTBa.
OpraHusaums Bble3dOB Ha 3aropogHble NpOrynku;
opraHu3auusa u nposefeHune CropTUBHBIX MEPONPUATUNA.
OpraHusaums 1 npoBefeHne KynbTypHO-MacCOBbIX W
gocyroBbix Meponpuatun. OpraHusaums noceLeHus
KyNbTYpHO-MacCoOBbIX W [OOCYroBbIX MEpPOnpuSaTUA B
yupexaeHusax  COUMOKYNbTYPHOW  HanpasreHHOCTH.
ConpoBoxgeHne Ha COLUMOKYNbTYpHbIE MeponpusaTus.
OpraHusauma nepeBO3KM nofyyatenen counanbHbIX
yCnyr K MecTy NpoBegeHnss MeponpusaTus
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(8 pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

4.14 | OpraHusauus neTHero oTapixa M3ydeHne MeOuUMHCKMX nokasaTenen nonyyaTens
coumarnbHbIX  YCIyr; OnpefeneHve  npennovTeHun
nonyyarensa couuwanbHblX yCryr; Belbop MecTa oTapixa;
KOMMNNEeKTOBaHWe rpynn; nomowps B cbope Belen;
opraHuMsaumss npoesga; CoNpoBOXAEHME BO BpeMS
OpraHn30BaHHOrO NIETHETO OTAbIXa

4.15 | YTteHwne xypHanos, raseT, KHUM BbisscHeHMe npegnoyTeHui nonydaTens coumarnbHbIX
yCnyr; 4TeHWe BCNyX KHWrM, raseT W XKypHaros
nomnyyaTeno coumarnbHbIX YCMyr, He CrnocobHoMy Mo
COCTOSIHWIO 310POBbS CAMOCTOATENbBHO YnTaTh

5. CoumanbHO-TpyaoBbIE YCNyru

5.1 | lpoBeaeHne meponpusaTrim no M3yuyeHne aHamHesa, anuMKpu3a, 3HaKOMCTBO C
MCMOMb30BaHNIO TPYOOBbIX NINYHOCTHBIMU 0COBEHHOCTAMMU nony4vatensi
BO3MOXHOCTEN 1 0By4eHnto coumanbHbIX  YCMyr, BbISBIEHWE €ro MHTEepecos,
AOCTYMHbIM NPO(ECCUOHANbHBIM | CKITOHHOCTEN K pasnWyHbiM  BMAaM  OEeSTeNbHOCTY;
HaBblkam onpeferneHne CcamMoOLEHKM C Y4EeTOM MeAULMHCKUX,

NMCUXOMOrMYECKNX WU COUManbHbIX  XapaKTepUCTUK.
OnpepgeneHue uenm, OCHOBHbIX 3apav n
npegnonaraemMbix pe3ynbTaToB npoBeaeHus
MeponpuUATUN no NCMNOMb30BaHNIO TPYAOBbIX
BO3MOXHOCTEN " 0ByyeHuno OOCTYMHbIM

npocpeccuoHanbHbIM HaBblikaM. [poBeaeHMe yka3aHHbIX
MEPONpUATUA, B TOM 4YuCre: NpoBeAeHME 3aHATUN Mo
TpyooTepanum, 3aHATUN B ne4yebHO-TPyOOBbIX
MacCTEepPCKMX, KOMMbIOTEPHbIX  Krnaccax, oby4yeHune
Nosib30BaHNIO obopynoBaHuem, npegmMmeTamu,
MaTtepuanamum Ans  BeOeHUs MNOCUIbHOW TpYyAOBOW
[eATenbHOCTW; NpoBefeHUe TrpynnoBbiX 3aHATUMA MO
00y4YeHMI0  OOCTYMHbIM ~ TPYOOBbLIM U HayarnbHbIM
npodeccuoHanbHbIM HaBbIKaM, BOCCTaHOBIEHNIO
NMNYHOCTHOTO M couumanbHOro craTyca nofnydartensi
coumanbHbIX  yChyr. OueHka pe3ynbTaToB n
ahbhekTMBHOCTM  MpoOBEAEHUs  MeponpuaTUA  No
NCMONb30BaHUIO TPYAOBbLIX BO3MOXHOCTEN U OBYYEHMIo
OOCTYMHbIM NpodeCcCnoHanbHbIM HaBbIKam

5.2 |lMpodeccnoHanbHasa BbigBneHne WHTEpPecoB W CKMOHHOCTEW MonyyaTens
opueHTauna counanbHbIX yCnyr K pas3nnyHbiM Bngam OeATesiIbHOCTU;
opraHusaumsi n npoBefeHne npoopUeHTaLNOHHOIo
TEeCTUpOBaHMsA C rfocrnegylwum obCcyxaeHnem ero

pPe3ynbTaToB, NnomMolLb B Bbl60pe Bunaa
I'IpO(*)eCCVIOHaﬂbHOVI AeATenNbHOCTU B COOTBETCTBUM C
NHTEepecamun n BO3MOXHOCTAMU nony4yarensa
counanbHbIX ycnyr, CocCTaBlieHne cnncka

obpasoBaTenbHbIX  OpraHu3auui,  3aHuMaloLmxcs
oby4yeHvem nHBanuAoB (oeTen-uHBanMaoB)

5.3 | Opranusaums oby4yeHus B MpoBeneHne coumanbHO-TPYAOBON peabunutaumm Ha
TPYAOBbIX MacTepCKnx 0ase opraHusauum coumanbHoOro obcnyxueaHus (B
neyebHO-TPYAOBLIX MacCTEPCKUX, MOACOBHOM CeNbCKOM
XO341CTBE, npuycagebHom yyacTke " T.4.);
opraHm3aums o0yyeHuMss B TPyOOBbIX MacTEpPCKUX;
co3gaHvne ycrnoBui ans paboTtbl B neyebHO-TpyadoBbIX
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MacTepCKMX; OpraHvM3auus ycrnyr npov3BOACTBEHHOM
NpakTUKW;, NpoBedeHWe MOHUTOPUHra pesynbTaToB
counanbHO-TPYAOBOW  peabunutaumMu  nonydarens
coumarnbHbIX YCryr

54

OpraHu3auust nomoLu B N3yyeHne nuuyHOro pfena, BbISIBNIEHWE WHTEPECOB,
nony4yeHnyn obpasoBaHusl, B TOM | CKIOHHOCTEW MONlyyaTens coumnarnbHbIX YCryr B LEnsax
yncne npoceccnoHanbHoro onpegeneHnsi BO3MOXHOCTU nonyyeHus um
obpasoBaHus, MHBaNMaamm obpasoBaHMs, B TOM u4ucrne npodecCroHanbLHOro
(BeTbMu-uHBanugamu) B obpa3soBaHus; OKasaHue nomMmowm B Bblbope yyebHoro
COOTBETCTBUU C UX 3aBefeHus, npodeccumn B COOTBETCTBUM c
CMocoBbHOCTAMM WHOMBUOYAnNbHOM nporpaMMon peabunurauun  unm
abunutaumMn uHBanwuaa, VHOUBMAYanbHOW Nporpammon
peabunutauum unu adbunutaumm pebeHka-MHBanuaa,
MHTEpPecamMmn 1 CKITOHHOCTAMW MONyYaTens coumanbHbiX
ycnyr; nomoLllb B Bbibope hopm M MeTogoB 06yYeHus;
okasaHve nomowm npu cbope M nopjaye naketa
[OKYMEHTOB Ans MOCTynneHus B y4ebHoe 3aBepeHue.
OueHka pesynbTaTtoB U 3PDEKTUBHOCTU MEPONPUATUIA
no opraHv3auuy NoMoLLM B Nony4YeHun obpa3oBaHms

5.5

CopgewncTsue B nonyyeHum MsyyeHne nuyHOro pena nonydvaTtens couunanbHbIX
ob6paszoBaHusa n(unm) npodeccun | ycnyr (HecoBepLUEeHHOMNETHEro), pes3ynbTaTtoB
OMarHocTMKN M pekoMeHAauun cneumnanmcToB; MOMOLLb
B Bblbope BuMaa npodeccuoHarnbHON OeATEeNbHOCTU B
COOTBETCTBMM C WHTEpPECaMUM W  BO3MOXHOCTAMMU
nonyyaTens coumanbHbIX YCMyr; COCTaBfneHue Ccnucka
obpasoBaTenbHbIX  OpraHu3auui;  obpalleHue B
obpasoBaTtenbHyl0 opraHusauumio; cogencTene B cbope
OOKYMEHTOB Ansi 00yyeHus; MOMOLLb B onpeaeneHuun
dopmMbl  0by4eHUs; ocyllecTBNeHne HabnogeHus 3a
npoueccoM o0byyeHus nonyyaTens coumanbHbIX YCIyr;
OoKa3aHue NOMOLLM B BbIMOMHEHUN JOMALUHErO 3a4aHus

5.6

OkasaHue nomoLum B MHdopMumpoBaHne nonyyatens coumanbHbIX YCnyr o
TpyaoycTponcTee UeHTpax 3aHdATtocTu HaceneHwusi CaHkt-lNeTepbypra
(appeca, KOHTaKkTHble TenedoHbl, pexum paboTbl);
copencTeMe B NOCTAHOBKE Ha YYeT B LIEHTPE 3aHSATOCTH
HacerneHus Cankr-lMeTepbypra (B Lenax
TPYyOOYyCTPOMCTBA, MNOMCKA BPEMEHHOW  (CE30HHOWN)
paboTbl, paboTbl C COKpaleHHbIM paboynm aOHeMm,
paboTbl Ha oMy, oby4deHus1, nepeodyyveHus)

6. CoumanbHo-NpaBoBbIe YCIyru

6.1

OkasaHue nomoLiy B KoHcynbTupoBaHue nonyyatensi coumasnbHbIX YCnyr no
0hopMIIEHUN LOKYMEHTOB U Bonpocam odOpMIeHns  u(unm)  BOCCTAHOBMEHWUS
BOCCTaHOBMNEHUWN YTPaYeHHbIX yTpadeHHbIX OOKYMEHTOB; cogenctsume B  cbope
OOKYMEHTOB ronyyaTtens HEOOXOAMMbIX [OKYMEHTOB; MONyYEHUE [OEHEXHbIX
coumanbHbIX ycnyr cpenctB OT nonyyaTens couuanbHbIX  ycnyr (npwm
HanM4Mn rocyAapCcTBEHHOW NOLWIMHLI 3@ odopMieHune
JOKYMEHTOB); Nnofava JOKYMEHTOB B COOTBETCTBYHOLLME
OpraHbl WU opraHu3auumn B uenax odopmneHunss n(mnm)
BOCCTaAHOBIIEHUA YTpavYeHHbIX OOKYMEHTOB; nollyvyeHue
" JocTaBka 0hOPMIIEHHBIX JOKYMEHTOB;
OKOHYaTenbHbI pacyeT C noryyatenemM coumnanbHbIX
ycnyr; copencteMe B OMOPMIEHUM [OOKYMEHTOB ANs
HanpaBrneHnss B y4YpexaeHus cuctembl obpasoBaHus,
30paBooOXpaHeHust U Op.; odopMIIEHUE [OOKYMEHTOB
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[aTta coxpaHeHus: 21.06.2023

NEHCMOHHOro obecneyeHnss (No notepe KopMunbLa);
cogencTeme B OMOPMIEHUN MNEHCUWN; COOENCTBUE B
0OOPMIIEHUN perucTpauum Mo MecTy npedbiBaHus;
cogenctene B OGOPMSIEHMM JILIOTHOMO npoesga B
ropockom TpaHcrnopTe

6.2 | CogencTBue B MOMyYeEHUM KoHcynbTupoBaHve nonyyatensi coumnarnbHbIX YCnyr no
nonunca o06a3aTensHOro Bonpocam  OPOpPMIEHUS  U(UNK)  BOCCTAHOBIEHUS
MEeOMLMHCKOrO CTpaxoBaHus nonuca 0683aTenbHONO0 MEeANLMHCKOrO CTpaxoBaHWus;

cogencteme B cbope HeobxoouMMbiX OOKYMEHTOB Aris
nonyyeHnss nonmca o06s3aTENLHOrO MeOULMHCKOrO
CTpaxoBaHus; nofgada JOKYMEHTOB B COOTBETCTBYHOLLME
opraHmsaumm B uensax  odopmneHns n(mnm)
BOCCTaHOBIEHUA nonmca 0683aTenbHOro MeanuUnHCKOro
CTpaxoBaHWS; MOnyyYyeHue nommca 006a3aTensHOro
MEAMLIMHCKOro CTpaxoBaHusi

6.3 - | UckntoueHbl ¢ 1 nionga 2020 ropa. - [octaHoenexve MNpaButensctea CaHkT-lNeTepbypra ot

6.4 |17.01.2020 N 8

6.5 | OdopmreHne NcKoBbIX OdopmneHne UCKOBbIX 3asBNEHUA Ha  nuLLeHue
3asBEHNIA Ha NULLEHWE poOUNTENbCKMX MpaB nMbO Ha BOCCTAHOBIEHWE B
poanNTENbCKMX NpaB Nnbo pOOUTENBCKMX MpaBax COBMECTHO C OpraHaMu Oneku 1
BOCCTaHOBIEHUE B nonevMTenbCcTBa; Nogaya NCKOBbIX 3asiBNEHUN B Cyq
poOUTENBCKMX NpaBax

6.6 | Cogencreume B NpUBIEYEHUN K BbisicHeHMEe  XXM3HEHHOM cuTyauum nonyyarens
YrONTOBHOW OTBETCTBEHHOCTU coumanbHbIX  YCIyr;  MNpeacTaBNeHUEe  MHTEPEecOoB
NnoJo3peBaeMbIX B MCUXMYECKOM | MOMyyaTenst coumanbHbIX YCAYr MpU MNPUBEYEHUN K
1 PU3NYECKOM HACUIMM Hag, YrONOBHOM  OTBETCTBEHHOCTM  MOAO3PEBAEMbLIX B
nonyyatenem coumarnbHbIX YCryr | NCUXUYECKOM n dpusnyeckom Hacunuu Hag

nonyyarenem coumarnbHbIX yCryr

6.7 | CogewncTtBre B ohopMIieHnn CogewncTterne B 0pOPMITEHUN LOKYMEHTOB, B TOM 4MChe
OOKYMEHTOB, HEO6XOAMMBIX ANSA | NOAroTOBKa n HanpaereHue 3anpocos B
NoMeLLIEHNST B CTaLMOHAPHYHO COOTBETCTBYIOLLIME OpraHusaumm; nomowps B cbope
opraHusaLmio counansHOro HeobX0AMMbIX [OKYMEHTOB ans nomeLleHns
o6cnyxnBaHus nony4yaTenst coumanbHbIX YCMAyr B CTauWOHApHYHO

opraHu3aumio counanbHoOro obcnyxmBaHms

6.8 |[lNogroTtoBka AOKYMEHTOB B BbiicHeHMe  XM3HEHHOW  cuTyauum  nonyyartens
rocyaapCTBEHHbIE NN coumanbHbIX YCNyr; cogenctene B cbope Heobxoanmbix
MyHULUMNAnbHbIE OpraHbl, [OKYMEHTOB; cogencTBue B 0pOpPMIIEHNM OOKYMEHTOB,
opraHu3aumm nu(unm) cygpl B TOM 4MCre MoaroToBKa M HamnpasBlieHue 3anpocoB B

COOTBETCTBYIOLLNE OpraHM3aunm
6.9 | KoHTponb cobntogeHus BbisicHeHMe  Xn3HeHHoN cuTyaumm nosyyarens

MMyLeCTBEeHHbIX npaB
nony4yarernd counarnbHbIX yCnyr

counanbHbIX YyCInyr; AeATelNIbHOCTb MO npeaynpexaeHunto
HapyLweHNA JNTINMYHbIX UMYLLECTBEHHbIX NnpaB nony4varternd
counanbHbIX ycnyr, BOCCTaHOBJIEHUIO ero HapyLlleHHbIX

npas; npeacraesneHue MHTEpecoB nony4yartensa
counanbHbIX ycnyr B OTHOLWUEHUAX C ndbIMK
(bI/I3W-IeCKMMM n rwopngn4eckmMmm nuuamun; KOHTPOIb
cobntogeHuns MMYLLIECTBEHHbIX npas

HECOBEPLUEHHONETHErO; MOflyvYeHNe Mo AOBEPEHHOCTU
neHcun, nocobu n Apyrnx coumarnbHbIX Bbinnat
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6.10 | ObopmneHue cbeperaTenbHbix | OkaszaHne NOMOLLM MONyvyaTento coumanbHbIX yCryr B
BKINaJo0B ocopmneHun cbeperaTenbHbIX  BKMNagoB, BKIOYast
pa3paboTky W HanpaBneHWe B COOTBETCTBYOLLME
opraHu3aLmu 3anpocoB, Xo4aTancTs

6.11 | CogencTBune B BOCCTAHOBINEHUN | BbiiCHEHWE  XM3HEHHOW  cuTyauuu  nonydaTens

yTpa4veHHOoro (COXpaHeHI/IM counanbHbIX yCnyr; Oka3daHue nony4yartento counarbHbIX
3aHI/IMaeMOFO) XuUnnb4, ycnyr IOpI/ID,VI‘-IeCKOIZ nomowm B BuOE NpaBOBOro
Hacneacrtea KOHCYJ1bTUPOBaHUA B yCTHOIZ M NUCbMEHHOMN cbopme no

BOMpOCaM BOCCTaHOBMEHMWS yTpayeHHOro (CoxpaHeHus
3aHMMaeMOoro) Xwnbsi, HacneacTBa; CoAencTBMe B
cbope HeobxoauMMbIX OOKYMEHTOB W [OCTaBke WX B
COOTBETCTBYIOLUME  OpraHv3auuu; CcoaencTesue B
0hopMINEHUM [OKYMEHTOB, B TOM 4MCRe NMOATrOTOBKA U
HanpaBsneHune 3anpocos B COOTBETCTBYHOLME
opraHusaumu

6.12 | OkasaHve nomMoLu B NonyvyeHun | BoiscHeHne >KN3HEHHOM cuTyaumm nosyyarens

ropngnyecknx ycnyr (B TOM coumnanbHbIX ycnyr; pa3bACHeHne nony4yareno
vyucne 6eCI'IJ'IaTHO) counanbHbIX yCnyr unn ero 3akOHHoOMy npencraBuTesto
no BOMnpocam, Kacarnmeca rpa>KgaHcKkoro, XuiuLiHoro,
TPYyAoOBOro, NEeHCUOHHOrOo, YyronoBHoOro

3aKoHOAATENbCTBA, a Takke OXpaHbl ero npas, cBobos
M 3aKOHHbIX WHTepecoB; obecnevyeHne nony4vaTens
coumanbHbIX  YCNyr MH(OPMaLNOHHO-METOOUYECKUMN
MaTepvanamu no ykasaHHbIM BOMPOCaM; pa3bsiCHEHWE
npaBa Ha nonyyeHne ©OecnnaTtHOM OPUANYECKON
nomowm cornacHo 3akoHy CaHkT-l[eTepbypra o1
19.09.2012 N 474-80 "O 6GecnnaTHoM rOpUaNYECKOn
nomowm B CaHkr-lNeTepbypre”

6.13 | OkasaHune nomoLllM B 3aLiuTe BbisicHeHune >KN3HEHHOM cuTyaumm nony4varens
npaB 1 3aKOHHbIX MHTEPECOB coumarnbHbIX ycnyr;  MHGOPMMPOBAHME Mony4vaTens
nonyyatensa coumanbHbIX YCAYr | coumanbHbIX YyCAyr O NyTAX peanv3auum ero 3akOHHbIX
npae; oOKasaHWe counanbHO-NPaBOBOM MOMOLN B
3awmTe u cobrnogeHnn npaeB nonyyartens ycnyr Ha
couunanbHoe obcnyxuBaHue; obecneyeHne
npeacraBuTeNnbCTBa B Cyae, aAMUHUCTPATUBHBLIX WU
rocyaapCTBEHHbIX OpraHax pAns 3awuTbl npaB WU
3aKOHHbIX MHTEPECOB MofyYaTenst ycnyr; cogencrave B
nonyyeHMn nbroT uU odopMIIEHUN Mep CcoumanbHON
NoadePKKN, NPEedYyCMOTPEHHbIX  3aKOHOOATENbLCTBOM
Poccunckon  depepaumn; oOkasaHMe MNomowM B
HanMcaHnn 3asBreHUI, NpeanoXeHnn, Xanob, Bknovas
pa3paboTky W HarnpaBneHne B COOTBETCTBYHLLNE
opraHusaumm 3anpocoBs, Xo4aTancTs.

lMpoBegoeHne  nNeperoBopoB M KOHCyMnbTauum B
WHTEepecax nonyyatensi counanbHbIX YCnyr

(B pea. NocraHoBneHud Npasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

7. YCner B UeNidX NoBbIlIEeHNA KOMMYHUKAaTUBHOIO NnoTeHumnana nonyaneneVl counanbHbIX yCnyr,
nMerLmnx orpaHn4eHna Xm3HegeAaTeribHoCTu, B TOM 4ncne heTten-uHBanuaoB

7.1 | KoHcynbTupoBaHue no Bonpocam | KoHcynbTMpoBaHWe no BonpocaM couumanbHO-CPeLoBOM
colmanbHO-cpeaoBol peabvnuTaumMM,  HanpaBreHHOW Ha  MHTerpaumio
peabunuTtaumm MHBanuaoa B O6OLIECTBO, B TOM 4MCre MO BOMpOCaM:

obecrneyeHnss HeobXxoAMMbIM HabOpPOM TEXHUYECKUX
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cpencTts peabunutauum, cos3gaHus OOCTYMHOW cpefpbl;
obecneyeHns TUDNOTEXHUYECKUMMU cpeacTeamu
peabunutaumm n cobakaMu-NpPoBOAHUKAMM CREMbIX U
cnaboBuasALLmnX MHBaNWOoB; obecne4veHus
CypAOTEXHNYECKNMU cpeaocrteamum - FMyxXunx n
cnadocnblWalLmMx MHBanNnaoB; obecrneyeHns MHBanNnaoB
C nopaxeHWem OMnopHO-ABUraTeslbHOro annapara,

BeayLLMX aKTUBHbIN o6pas XN3HMU,
Kpecrnamu-konsickamu; obecneyeHusi MHBanNMOoB C
OTCyTCTBUEM OBYX BEPXHUX KOHEeYHoCTeMn
YHKLUMOHANBHO-3CTETUYECKOMN oaeXaoMn.

npeﬂOCTaBﬂeHMe peKomeH,u,au,Mﬁ no agantauunn Xunbsa
K I'IOTpe6HOCTF|M MHBannga c y4eTomM orpaHumyeHuna ero

XU3HeOesaTenbHOCTH

7.2 | OByyeHne HaBblkam lMpoBegeHne  MepoMpuUATUI,  HampaBMEeHHbIX  Ha
coumarnbHo-cpeoBou BOCCT@HOBMEHWE UMM pasBUTME  OMTUMArNbHOrO
opueHTauuu (B TOM Yucre B3aMMOOEWNCTBUA MonyyaTens couuanbHbIX YCnyr ¢
CaMOoCTOATENbHOMY hakTopamu oKpyxaroLlen cpefbl Ha UHAMBUAYaNbHOM 1
nepeaBuXeHNto, BKYas obLLeCTBEHHOM YpOBHe; OnpefeneHne WHTepecos,
N3yYeHUe XU3HEHHO BaXHbIX CKIMOHHOCTEW 1 cnocobHOCTen nonyyarens coumarnbHbIX
MapLUPYTOB NepenBmKeHNs) yCnyr MPUMEHUTENBHO K CIOXMBLUMMCS  YCNOBUAM

XU3HEeOEesATeNbHOCTM B Lensax npaBuUNbHOW  €ero
OpvieHTauuMM B OKpyXalowen cpefe M nocrnenyowero
nogbopa Ha  9TOM  OCHOBE  MOCWUMBLHOIO U
yCTpauvBalLero ero Buaa AesaTenbHOCTY; onpegeneHue
aKkTyanbHOro YPOBHS CaMOCTOSATENbHOCTH n
CMOCOBHOCTM K HEe3aBUCUMOW XWU3HW nonydartens
coumanbHbIX YCryr nyTeM MpoBeAEeHUs AWarHOCTUKW;
nsyyeHue XKM3HEHHO BaXKHbIX MapLLpyTOB
nepeaBwXeHNs NonyyaTens couuanbHbIX ycnyr; BbIbop
dopm 1 MeTogoB paboTkl C Nonydatenem coumnanbHbIX
yCnyr, COCTaBfieHWe nporpaMmbl WHAMBUOYANbHbIX
3aHATUNA C HUM; 06yquV|e counarnbHbIM HaBblKkaM,
BKIIOYAOLLUMM  3NEeMEHTbl  couMarnbHOro  NnoBeAeHus
(nocewleHne MarasmHOB, Y4YpeXAeHWn coumanbHOro
Ha3Ha4veHwus, Nonb30BaHNs TpaHCNopTOMm);
dopmMMpoBaHue TonorpadPuyecknx npeacTaBneHuin o
ropoge; oOy4yeHue B3aUMOLEWCTBUIO C  APYIrMMU
noabmu; 0byyeHme obpalleHuo ¢ geHbramn; obydeHue
nepcoHansHon ©e3onacHocTn (MpaBuna  YrAMYHOro
OBWKEHUsi, HaxoxXaeHue Yy Boabl M T.M.); obyyeHue
nepcoHanbHOM COXpaHHOCTM (Oe3onacHOCTb B AOME -
Norfb30BaHNE ra3oM, 3NIEKTPUYECTBOM U T.M.); 0byyeHne
noBedeHVO MNpW  MOKynkax, obyveHne  xopbbe,
obyyeHne  CcamMOCTOSATENbHOMY  NEPEMELLEHMI0 B
Konsicke v ap.

7.3 | OByyeHune nHBannaos N3yuyeHne nuuHoro pena nonydaTtens coumanbHbIX
(oeten-uHBanNMaoB) ycnyr, pe3ynbTaTtoB AMarHoCTU4eckoro obcnegoBaHms m
Nnonb30BaHWIO CPeACTBaMU yXoaa | pekomeHaauui CneumanncTos; onpegenexHne
N TEXHUYECKUMUN cpeacTBamMm peabunuTaunoHHOro noTeHumana nony4vaTensi
peabvnuTaumm coumanbHbIX  yCnyr Mo  3anucaMm  CrneuuanvictoB

MeOUKO-CoLManbHOM 3KCMepTM3bl; NOAO0OP TEXHUYECKMX
cpencts peabunurtaumMm B COOTBETCTBUMM C TUMNOM W
CTPYKTYpOM nedekTa, ocobeHHoCcTAMM
NCMXOU3INYECKOro Pas3BUTMS UM peabunmuTauMoHHbIM
noteHUManoMm  nonyyatensa  couunanbHbIX — YCNyr;
pa3paboTka TemMaTUK1 U NnaHa 3aHATUN, UHCTPYKLUIA NO
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

TexHuKe 6e30MacHOCTU BO BpPEMS 3aHATUIA, NOATOTOBKA
HeoOX0OMMbIX TEXHUYECKMX CpeAcTB peabunutauum,
HarnsgHbIX nocobun (Tabnuu, PUCYHKOB, KapT, CXeMm)
ON5 OpraHM3aunn 3aHATUIN; NpoBeaeHne 3aHATUI

7.4

O6y4eHne HaBblkam
(nopaepxaHne HaBbIKOB)
noeseneHust B GbITY U
obLecTBEeHHbIX MecTax

MNpoBeaeHne MeponpuATUA NO OBMAAEHWI0 HaBblKamu
camoobcnyxuBaHus (B TOM 4ucrie C  MOMOLLbLO
TEXHWYECKUX CPEeACTB peabunuTauun). BbINONHEHUE
CouManbHO-6bITOBOW AeATENBHOCTM (YMEHNE OOEBATLCS
" pasgeBaTtbcs, nonb3oBaTbCH TyaneTtom,
CaMOCTOSITENbHO  MPUHUMATL U TOTOBWUTb  MULLY,
YMbIBaTbCH, OCYLLECTBNATb YOOPKY NOMELLEHUN, CTUPKY
M wTonky 6enbs, OCYLLECTBNATb YXOA4 3a OAEXAON U
00yBbl0); 0Oy4yeHMe npaBWIbHOMY MOBEAEHNO B
OOLLECTBEHHbIX MeCTax, CaMOKOHTPOSIt0O W  OpYyrvM
dopmaMm OOLWECTBEHHOW AesTenbHOCTN, 0by4veHune
nepcoHansHon COXPaHHOCTK (6esonacHocTw);
npoBegeHne 3aHATUA No POPMUPOBAHUIO MPAKTUYECKNX
HaBbIKOB Yy poauTenen (3aKOHHbIX npeacTaBUTeNei) no
yxoay 3a pebeHkom; obyyeHue xoabbe; onpepeneHue
norpebHoctTm ©n  obyyeHMe WHBanNMga  HaBblKaM
COUMNanbHO-ObITOBOM  AEATENBHOCTM B KOHKPETHbIX
CoLUMNanbHO-6bITOBbIX YCOBUSAX

(n. 7.4 B pea. NoctaHoBneHus MNpaeutenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.5 | OpraHusaunst KOMMyHUKaTUBHOIO | OueHka yHKLMOHANbHBIX KOMMYHUKATUBHBIX HaBbIKOB;
NpoCTpaHCcTBa M cocTaBneHue npeanoxeH1n ans nonyyarens
KOMMYHUKaTUBHbIX CUTyaUMn MO | COUManbHbIX YCNyr Mo ONTUMM3aUMU W OpraHusauunv
MECTY NPOXunBaHMA (MONY4YEeHNUs | KOMMYHUKaTUBHOMO MPOCTPaHCTBa; pa3spaboTka
coumanbHbIX yCryr) nporpammbl 06yyeHus, Bbibop dhopm 1 meTogos paboThbl

C nonyyatenem coumanbHbIX  ycnyr;  obydeHue
nonyyaTensi coumanbHbIX ycnyr BepbanbHoW
KOMMYHMKauumn; obyyeHne nomnyyatens coumnanbHbIX
ycnyr cpeacTBam NCMONb30BaHWsA B ObITy
HeBepbanbHON KOMMYHUKaL MK

7.6 | CogencTBue B NOSy4eHUN MonyyeHne y  nevawero Bpada  nonyyartens

nekapcTBeHHbIX Npenaparos,
nsaenuii MeguLuHCKoro
HasHayeHus, NpeaoCcTaBnAeMbIxX
B COOTBETCTBMU C AEUCTBYHOLLMM
3aKoHOAaTeNbLCTBOM

coumanbHbIX YCryr pelenToB (NbroTHbIX peuenToB) Ha
NekapcTBEHHblE Mpenapatbl, W3Aenus MeOUUMHCKOro
Ha3HaueHusi; npvo6peTeHne no peuenTy
NeKapCTBEHHbIX MpenapaTtoB, M3Aenuin MeauuMHCKOro
Ha3HayeHUst 3a CYEeT [EHEXHbIX CPeACcTB nonydarens
coumanbHbIX YCryr U(Mnv) nomyyYyeHne INeKapCTBEHHbIX
npenapaToB, U3OeNWA MEOULMHCKOrO HasHaYeHWus no
NMbrOTHOMY  peuenTy;  [OOCTaBka  NEKapCTBEHHbIX
npenapaTtoB, W3OeNMn  MEeOMLMHCKOTO  Ha3Ha4yeHus
nonyyatenio  couuasnbHbIX  YCINyr;  OKOHYaTerbHbIN
pacdeT C nonyyaTeneMm couuanbHbIX ycnyr 3a
npuobpeTeHHbIe no peuenTy  neKapCTBEHHble
npenapatbl

(n. 7.6 BBegeH [NocTtaHoeneHuem NpasuTtensctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.7

Copfencrere B opraHm3aumnm
CaHaTOPHO-KYPOPTHOTO NeveHust
U1 0300POBUTENBHOIO OTAbIXA,
npeaocTaBnAemMoro B
COOTBETCTBUU C OENCTBYIOLLMUM

KoHcynbTupoBaHWe nonyyatens couuanbHbIX YCnyr no
BOMpocaM MpedoCTaBfEHNs  CaHaTOPHO-KYPOPTHOTO
neyvyeHumd nnn 0340poBUTENIbHOIO oTAablXa,
NpeaocTaBnsAemMoro B COOTBETCTBUMU C AEMCTBYHOLLUM
3aKOHOAaTENbLCTBOM;
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3aKoHO4aTENbCTBOM B3aMMOAENCTBME C MEOULMHCKUMMK OpraHmsauusiMm no
BOMPOCY MOSydeHUS MEOUUMHCKUX [OOKYMEHTOB O
NMOKa3aHUSAX/0TCYTCTBUK NPOTMBOMNOKa3aHNI K
CaHaTOPHO-KYPOPTHOMY JeyvyeHuto (0340pOBUTENBHOMY
oTabIXY);

oKasaHue coaencTBust B nogade [OOKYMEHTOB B
Cankr-lMNeTepbyprckoe  rocyfapCcTBEHHOE  Ka3eHHOe
yypexaeHve "MHorogyHKLMOHaNbLHbIN LeHTp
npeaocTaBfieHnsi rocygapCTBEHHbIX U MYHULMMANbHbIX
yenyr";

B3aMMOENCTBMNE C pernoHanbHbiM otaeneHnem donga
couunanbHoro CTpaxoBaHus, aAMUHUCTpaLUSMn
panioHoB CaHkT-lNeTepbypra no Bonpocam oopMneHns
1 NOMyYeHnsa NyTEBKM Nony4vaTenemM coumarnbHbIX yCryr

(n. 7.7 BBegeH [NocTtaHosneHuem NpaBuTtenbctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.8 | Cogencrteue B obecnevyeHnmn KoHcynbTupoBaHue no Bonpocam obecneyeHns 3a cyet
TEXHUYECKUMM CPEeACTBaMMU cpeactB  dpedeparnbHOro  GrompKeTa  TEXHUYECKUMMU
peabunutauum, cpegcreamu peabunutauum nuoéo nosnyyeHus
npegocraBngeMbiMn B KOMMeHcaunm 3a CaMOCTOATENbHO MNpuobpeTeHHoe
COOTBETCTBUN C AENCTBYIOLLNM TEXHNYEecKkoe CpPeAcTBO peabunutaumMm Ha OCHOBaHMM
3aKoHoaaTeNnbCTBOM NbO 3a umetolwencsa y nonydaTenss  coumanbHbiX  yChyr
CYeT cpeAcTB nony4yarens MHOVBUAOYanbHOM nporpaMmsl peabunutauum
coumanbHbIX ycnyr (nHaMBMayanbHOM nporpamMmbl  peabunutauum  unu

abunurtauum uieanuga);

KOHCYNbTUpOBaHWe Mo Bonpocam obecrneyeHnst 3a cyeT
cpeacTs OrompxkeTa CaHkT-lNeTepbypra
OOMONTHUTENbHBIMU TEXHUYECKNMU cpepcteamu
peabvnuTauMm  Ha  OCHOBaHWW  WMHOMBWAYanbHOMW
nporpammbl peabunutauum (nHanBMayansHon
nporpaMmel peabunutauum unm abvnutauymm
WMHBanuga), MEeOMUMHCKMX  MOoKasaHwui;  oKasaHue
copencTeMs B nogadve [LOKYMEHTOB W MONyYeHUn
TEXHUYECKUX CpeacTB peabunutauun (4ONONHUTENBHbIX
TEXHUYECKNX CPEeACTB peabunutauun) y MNOCTaBLUUKOB
TEXHUYECKNX cpeacTB peabunurtaunu;

B3aMMOENCTBMNE C pernoHanbHbiM otaeneHnem donga
coumanbHOro CTpaxoBaHus, OTAenamMy CcoumanbHON
3aWunThl HaceneHus agMVHUCTpaLMI pavioHOoB
Cankr-leTepbypra, nocTasLLMKaMu TEXHUYECKNX
cpencTts peabunutauuu;

OoKasaHWe cogencTBus B npuobpeTeHun n [ocTaBke
TEXHUYECKUX CPEACTB peabunuTtauum 3a CYeT CPeacTB
nony4yaTenst coumanbHbIX ycnyr nyteMm odopMreHust

OHInanH-3aKka3oB B
VMHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHON ceTtun
"HTepHeT"

(n. 7.8 BBegeH [ocTtaHoenexvem MpasutensbcrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.9 | KoHcynbTupoBaHue no BonpocaMm | BbiiBNeHne MMELWMXCA HaBbIKOB CamoobCnyXnBaHus

camoobCnyxmBaHus u nony4yaTens coumanbHbIX YCIyr; KOHCYNbTMPOBaHWe Mo
coumanbHO-6bITOBOW aganTaumMn | BOCCTAHOBIEHUIO (dbopmupoBaHuio) HaBbIKOB
camMooOCnyXMBaHNWs, B TOM 4ucrne C MCNofb30BaHNEM
TEeXHUYECKNX cpeacTs peabunuTaumu;

KOHCYNbTUpOBaHMe Mo OOYyCTPOMCTBY kKunulia B
COOTBETCTBMM C  UMEKWMMUCS  OrpaHUYeHusIMM
XN3HeOesaTenbHOCTH, no (PopMUPOBaAHUIO
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

| counanbHo-bbITOBbIX yCﬂOBI/II7| Xn3HegeAaTernbHOCTUN

(n. 7.9 BBegeH [ocTtaHorneHuem MNpasutenbctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

MPUNOXXEHWE N 4

K NOCTaHOBIIEHUIO

MpaButensctea CaHkT-lNeTepbypra
0T 29.12.2014 N 1283

COCTAB
CPOYHbLIX COLUMATNBHBIX YCNYT, MPEAOCTABNAEMbIX MOCTABLUVKAMU
COLUMANBHBIX YCNYT B CAHKT-NETEPBYPTE

Cnmncok N3MEeHSILLMX JOKYMEHTOB
(BBepeH [NocTtaHoBnenunem lMpaButenscrtBa CaHkT-INeTepbypra ot 09.06.2017 N 436;
B pea. MNMoctaHoBneHui MNpasutensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8,
0T 26.01.2023 N 44)

N HanmeHoBaHue coumanbHou OnuncaHne coumanbHOn ycnyru
n/n ycnyrm
1 2 3

1 | KoHcynbTuMpoBaHue no Bonpocam
coumansHoro 06cnyxuBaHus un
coLManbHOro ConpoBOXAEHUS

BhisiBneHuve HY>XOaeMoCTn B npegocTaBneHmum
coumanbHOro  OBCNYyXMBaHWSA, CPOYHbIX  COLManbHbIX
yCryr, CoLMansHOro ConpoBOXAEHUS;

NHopMmnpoBaHue no BOMNpocy npegocTaBneHnst
coumarnbHbIX YCyr Ha AoMy, B MONycTaLUOHapPHOM,
CTauMoHapHon dhopmax coumanbHOro obcCnyXmBaHusa c
YYETOM HYXXOAEMOCTU; WH(OPMUPOBAHME MO BOMNPOCY
oKasaHus YNOMHOMOYEHHOM opraHusaumemn
(ydypexaeHuem) MeOULIMHCKON, NCUXONOrM4ecKon,
negarornyeckomn, tpuanYecKon, coumanbHON NOMOLLM, He
OTHOCSALLENCA K couMarnbHbIM  ycrlyram B paMKax
coumarnbHOro ConpoBOXAEHUS

(n. 1 B pea. NoctaHonenusd Npasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

2 | ObecneyeHune becnnaTHbIM
ropsiyMM NUTaHMem nnu Habopom
NPOAYKTOB

OkaszaHue nomoLu rpaxgaHam, HaxoasawmMmMcs B TpygHOW
XU3HEHHOW cuTyauum u(Mnuv) B COLMANbHO  OMacHOM
NONOXEHUW, a TakKe MOXUNbIM rpaxaaHam, UHBanuaam,
CemMbsM C [AeTbMW, HECOBEPLUEHHONMETHUM, nuuaMm un3
yncna aeTen-cupoT M AeTewn, ocTaBLumxca 6e3 noneveHus
poautenen, B Bo3pacTte oT 18 go 23 neT, HyxgawLwwmmcs
B couuanbHOM noadepxke, B Buae obecneyeHus
BecnnaTHbIM ropsyuM NUTaHNEM UM Habopom NPoAYKTOB

(n. 2 B pea. NoctaHonexus MNpasuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

3 | ObecneyeHne oaexaon, obyBblo

W Apyrumu npegmetamu nepeom
HeobxoaMMocCTH

OkasaHvie NMoMoLLU rpaxaaHam, HaxoasLWUMcs B TPYAHO
KU3HEHHOW cuTyauum u(unu) B COLMAnNbHO OMacHOM
MONOXEHUN, a TaKKe NMOXWMbIM rpaxaaHam, VHBanugam,
CEMbSIM C AETbMW, HECOBEPLUEHHOMETHUM, NuUaMm U3
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

yncna geTen-cupoT U AeTen, ocTaBlumMxcs 6e3 noneyeHust
poautenen, B Bo3pacTte oT 18 go 23 net, HyxgawoLwwmmcs
B CoOLUManbHOM noaaepxke,
B BuAe npenocTaBneHusa ogexabl, obyBn, B TOM 4ucne
ObiBWMX B ynoTpebnenwn, npegmeToB  NepBOu
Heob6xoanumMocTu

(n. 3 B pea. NoctaHonexus MNpasutensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

4 | CopencTteue B nornyyeHun BbisicHeHne YKU3HEHHOM cuTyaumm nony4varens
IOPMAMYECKON MOMOLLM B LENSX | coumanbHbliX — YCNyr;  MHOPMUPOBaHWE  Moryyartens
3aWuTbl NMpaB 1 3aKOHHbIX coumarbHbIX YCNyr 0 NepeYyHe OKYMEHTOB, HEOOXOAUMbIX
WHTEPECOB nonyyartenemn OIS peanu3auum ero 3akOHHbIX NpaB B COOTBETCTBUM C
coumanbeHbIX ycnyr OENCTBYIOLLMM 3aKOHOAATENbCTBOM, a TakkKe NOMOLLb B

nx odOpMIEHMN; pasbsiCHEHME MpaBa nonyyartens
coumanbHbIX  ycnyr Ha  nonyydeHve  GecnnaTHoun
lopyanMyeckon noMolm corrnacHo ®egepanbHOMy 3aKOHY
"O OecnnaTHOW topuanyeckon nomowm B Poccuickon
depepaymn”

5 | Copgencrsue B nonyyeHumn BbisicHeHne KN3HEHHON cuTyaumm nony4vatensi
BPEMEHHOTO >MIOro NOMeLLLEHNS | couMarnbHbIX yCnyr; npoBeaeHne obcnenoBaHus

MaTepuanbHO-ObITOBbIX yCIOoBUIA NpPoXnBaHUs n
YCTaAHOBMEHME MPUYUH HEBO3MOXHOCTU MPOXUBAHUS B
XUNOM MOMELLEHMM; KOHCYNbTUPOBaHUE 00 YCnoBusiX
NpefocTaBneHNss BPEMEHHOTO JKMUITOro NMOMELLEHMS!, B TOM
yucne B yUpPEXOEHWsX coumanbHOro obCnyXuBaHUS;
onepaTuBHasa MOMOLLb B MOJSTyYEHUMM MecTa: B XOCTene,
0OLEXNTUN, B OpraHn3aumnmn coumanbHOro 06cnyxmBaHus;
OoKasaHue copencTBusi B obecrneyeHun TpaHcdepa Ao
MecTa BpeMeHHoro npebbiBaHns

6 |CopencTeume B nonyvyeHnn CopelictBue B npurnatieHnumn ncmxornora,
3KCTPEHHOW NCUXOSIOrMYECKom CBsILLlEHHOCNYXMTens  (C y4eToM  BepoucrnoBedaHus
MOMOLLIM C MPUBIIEYEHNEM K 3TOM | NoNyyaTensa coumnanbHbIX YCyr) Ansi KOHCYNbTUPOBaHMWS
paboTe NCMxonoros u N npoBedeHusa Geceabl MO MHTEpecyWMUM npobnemam B
CBSILLLEeHHOCYXXUTENEN uensx Mobunusaumm  NCUXONOTUYECKUX, (PUNYECKMX,

WHTENNEeKTyanbHbIX PEecypcoB Monydartens coumarnbHbIX
yCNyr Ans BbIXo4a M3 KPU3NCHON cuTyaumnm

7 | OkasaHme KOHCYNbTauMOHHOM OkasaHue nonydaTento coumanbHbIX YCNyr 9KCTPEHHOMW
MCUXONOrMYecKkor NoMoLLu, B KOHCYINbTaUMOHHOW MCUXOMOrMYEecko MOMOLKN, B TOM
TOM Ymcrie aHOHUMHO C ymcne aHOHMMHO C Ucnonb3oBaHNeM TenedoHa goBepus,
ncnonb3oBaHNeM TenedgoHa B Cry4yasXx >XeCTOKOro obpalleHuss u Hacunusl, B Lensax
noBepus CHWXEHMSI  MCUXOSIOrMYECKOro  AMcKkomdopTa, YpOBHS

arpeccuu, BKnto4vas aytoarpeccuio u cymumg

8 |lpenocTtaBneHne BO BpeMeHHOe | BbiIiCHEHME CcTeneHenW BbIPAKEHHOCTU  OrpaHuyYeHuin
0e3B03Me3gHOoe Nonb3oBaHne OCHOBHbIX KaTeropun >Xu3HedesTeNbHOCTU Mnony4vartens
TEXHUYECKUX CPEACTB coumarnbHbIX YCINyr; onpegernieHMe NoTpebHocTM B
peabunutauum TEXHUYECKNX CpeAcTBax peabunurauuun gns nosnyyeHusi

BO BpeMeHHOe 6e3Bo3me3gHoe Mnonb3oBaHue; noabop u
npegocTaBreHne TeEXHUYECKNX cpeacTB peabunutauum
(n. 8 BBeaeH MNocTtaHoBneHveM lNpaBuTtensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(peg. ot 24.05.2023)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 21.06.2023

OkasaHune nomoLLu B
0POPMITEHUUN N BOCCTAHOBIEHUN
OOKYMEHTa, Y4OCTOBEPSIOLLErD
NIMYHOCTb, NMLUaM B crny4ae
OTCYTCTBUSI MECTa XXUTENbCTBA U
CpencTB K CyLeCTBOBaHWUIO

OkasaHue cogewcTBus nuuy, y KOTOPOro OTCYTCTBYHOT
MECTO XWUTenbCTBa (OTCYTCTBYET perncrpauus no mMecry
XNUTenbCcTBa/NpebbiBaHMsA) U CPeACcTBa K CyLLECTBOBAHWIO:
B COCTaBfIEHMM U NOofadve 3asBIEHNsi O Bblgadve (3ameHe)
nacnopra rpaxgaHvHa Poccunckon ®epepauun (ganee -
nacrnopt) B  YMNOfHOMOYEHHOE rMoApasgeneHve Mo
Bonpocam murpaumm MuHUCTEpCTBaA BHYTPEHHUX [gOen
Poccuiickon ®epepaunm;

B oOnfate rocyAapCTBEHHOW MOWMHbI 33 Bblgady
nacrnopta WnM rocygapCTBEHHOM MOLWUHBI 3a Bblgady
nacnopta B3aMeH YTpPa4yeHHOro WM npuegwero B
HEroAHoCTb;

B cbope [OKYMEHTOB,
nacnopta (doTtorpaduu,
rocyapCTBEHHOW MOLUMUHBI);
B COCTaBfIEHMM U Mofade 3asBIEHNsi O Bblgadve (3ameHe)
nacnopra; B MOflydeHUM CrpaBkM O Npueme LOKYMEHTOB
ans odopmMreHust nacnopTa

HeO6XOLI,I/IMbIX ana I'IOJ'Iy‘-IeHI/IFl
KBUTaHUMA 00 onnarte

(n. 9 BBeaeH [octaHoBneHveM MNpaButenscTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

10

MpepocTtaBneHue nuuam B
cryyae OTCyTCTBMSA MecTa
XWUTenbCTBa ycnyr oborpesa u
nNMTaHUSA B HOYHOE BpPEMS B
HeCTauMOHapHbIX BPEMEHHbIX
COOpY>KeHuaxX B nepmog ¢ 15
okTabps no 15 anpens

MpepocTaBneHne nuuam B cryyae OTCYTCTBMS MecTa
XWUTenbCTBa ycnyr oborpesa B HouHoe BpeMs (20.00-8.00)
B OTanIMBaeMOM BPEMEHHOM COOPYXeHUM (manatke);
npefocTaBneHne [OBYXpasoBOro nuTaHus (BevepoMm W
yTpOM) BO BpeMsi npebbiBaHWsi B  OTanjvMBaemMom
BPEMEHHOM COoOopYyxeHun (nanaTke)

(n. 10 BBegeH MNocTaHoBneHuem MNpaBuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

11

ConpoBoxaeHve nony4vaTenen
coumanbHbIX YCIyr, NOMyYatoLLmx
coumanbHble yCnyrn B
cTaunoHapHomn oopme
coumanbHoro obcnyxmnBaHus,
npu rocnmntann3aumm B
MeOuLMHCKUE opraHvsauny B
Lensax ocyLlecTBneHns yxoaa 3a
yKa3aHHbIMW MosydaTensamm

OpraHvsaumst yxoga 3a nuuamu, He CMoCOBHbIMKM MO
COCTOSIHMIO 3[0POBbSI CAMOCTOSITENIBHO OCYLLECTBNATL 32
cobon yxof, BKMKOYaKLEro: MOoMoLWb B MpUEME MULLM
(kopMneHue); noMowlb B OAEBaHUM U NepeocdeBaHUu;
CMeHa noarysHukoB n  abcopbupytowero  6enbs;
npegocTtaBlieHne rmtrmeHnYecKnxX ycnyr; conpoBoxgeHune B
TyaneT WnM BbiCaXuMBaHWe Ha CyOHO; COOEWCTBUE B
nony4yeHM MeAMLMHCKOM MOMOLLM B COOTBETCTBUM C
OEVCTBYIOLWMM 3akoHodaTenbcTBoM. CoumanbHas ycryra
oKasblBaeTcsd B 06bemMe, yCTaHOBEHHOM MHAMBUAYaANbHO
ONS Kaxkgoro nornydvaTens couuanbHOW YCnyrn ¢ y4eTom
ero notpebHocTn B yxoae, HO He Gornee 12 4acoB B CyTku
(Mpy HanuuMn nokasaHui W YCrOBUA pasMeLLeHusT B
MEOULUMHCKON OpraHv3aumm - KpyriiocyTO4YHO) B mnepuog
Mony4YeHnss MeAWLMHCKOM MOMOLWM B CTauMOHAapHbIX
YCIOBUSX (3@ UCKITHOYEHMEM MCUXNATPUYECKON MOMOLLM)

(n. 11 BBegeH [ocTtaHoBnexviem MpaButenbcTea CaHkT-MNeTepbypra ot 26.01.2023 N 44)
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