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28 pekabps 2013 ropa N 442-03

POCCUNCKAA ®EOEPALINA
®EQEPANbHBbIA 3AKOH

OB OCHOBAX o
COLIMATIbHOIO OBCNY)XXUBAHUS TPAXKOAH B POCCUNCKOMN ®ELEPALIMY

MpuHat
MocymapctBeHHom [ymon
23 nekabps 2013 ropa

OpobpeH
CoseTtom degepaunmn
25 pexabps 2013 ropa

CnncoKk M3MEHSILLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93, ot 05.12.2017 N 392-®3, o1 05.02.2018 N_15-P3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-93, o1 13.07.2020 N_190-93,
oT 11.06.2021 N 170-®3, o1 19.12.2022 N 553-03, o1 28.12.2022 N 570-93)

Mnaea 1. OBLUME NMNONOXEHUA
Cratba 1. [pegmeT perynupoBaHuA HacToswero depgepanbHOro 3akoHa
1. Hactosawmn deaepanbHbii 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE W SKOHOMMWYECKME OCHOBbI COLMAnbHOrO OOCMYXMBaHWA rpaxgaH B
Poccuiickon depepauuu;

2) nonHomounsi dedepanbHbIX OpPraHoB rOCYAapCTBEHHOW BMacT U MOMHOMOYMS  OpraHoB
rocygapcTBeHHOMN BNacTu cyobekToB Poccuiickoit degepaumn B cdpepe coumanbHOro 06CnyXmBaHus rpaxaan;

3) npaBa 1 00s13aHHOCTK Nofy4aTenen coumanbHbIX YCNyr;
4) npaBa 1 0653aHHOCTI NOCTaBLUMKOB COLManbHbIX YCyr.

2. denctune HacTosiwero PenepanbHOro 3akoHa pacnpocTpaHseTcst Ha rpaxaaH Poccuiickon depepaumum,
Ha MHOCTPaHHbIX rpaxgdaH u nuy 6e3 rpaxgaHcTBa, MOCTOSAHHO MPOXMBAKLWMX Ha Tepputopum Poccumnckon
®epepaumu, GexeHueB (nanee - rpaxpaHe, rpaxaaHuH), a TakKe Ha OPUAMYECKUX NUL HE3aBUCMMO OT WX
OpraHn3auMoHHO-NPaBoBOM (QOPMbI M UHAMBUAYANbHbLIX NpeanpuHUMaTenel, OCYLLECTBIISIOWMX counanbHoe
obcnyxmMBaHme rpaxaaH.

CrtaTtbs 2. [lpaBOBOE perynupoBaHue counanbHOro 06CcnyKMBaHuA rpaxaaH

lMpaBoBOe perynupoBaHWe CcouManbHOro OOCNYXMBaHWUA rpaXdaH OCYLUECTBISETCS Ha OCHOBaHMM
HacTosiwero defepanbHOro 3akoHa, Opyrux denepanbHbIX 3aKOHOB UM UHBIX HOPMAaTUBHbIX MPaBOBLIX AKTOB
Poccuinckon ®efepauumn, a Takke 3aKOHOB U MHbIX HOPMAaTUBHbIX MPAaBOBbIX aKTOB CyOBbekToB Poccumnckon
depepauun.

Ctatbs 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosieMm PeaepanbHOM 3aKoHe
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[ns uenen HacTosiwero dJe,qepaanoro 3akKOHa UCNOJb3YyKTCA crieyruwmne OCHOBHbIE NOHATUA:

1) coumanbHoe oOGcCnyxuBaHWe rpaxgaH (ganee - couuanbHoe OOCNyXMBaHWE) - AeATENbHOCTb MO
npeaocTtaBliieHno counanbHbIX YCNYT rpaxgaHam;

2) coumanbHas ycnyra - OeWCTBUE WM OEWCTBUS B cdepe coumanbHOro obCrnyXmBaHUSA MO OKa3aHWUto
NOCTOSIHHOW, MEePUOANYECKON, Pa3oBOW MNOMOLLM, B TOM YMCIIE€ CPOYHOM MOMOLUM, rPpaXaaHWHy B Lensax
YINYYLIEHNS YCIOBUA €ro XU3HEAEATENbHOCTU U (MUNM) paclUMpPEeHnst ero BO3MOXHOCTEN CaMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTenb couuasnbHbIX YCNYr - rpaXKdaHWH, KOTOPbIA MPU3HaH HyXOalWMMCS B cOUManbHOM
o6CnyXMBaHUM 1 KOTOPOMY MPEAOCTaBNATCS coLmanbHas ycryra U coumarbHble YCnyru;

4) nocTaBWWK coumanbHbIX YCIyr - IOpPUAMYECKOe NULO HEe3aBUCMMO OT €ro OopraHv3alMOoHHO-NPaBOBOM
dopmMbI 1 (UNK) MHAMBUAYANbHBIA NPeANPUHMMATENb, OCYLLECTBSAIOLIME coLmarnbHoe obCnyXunBaHue;

5) ctaHgapT coumnanbHOM YCryrn - OCHOBHble TpeboBaHMs K O6beMy, MEpPUOSUYHOCTM U KadecTBY
NnpefocTaBneHns coumnarnbHOM yCryri nonyyaTento coumanbHON YCnyru, yCTaHOBIEHHbIE MO BUAAM CoLManbHbIX
yenyr;

6) npodmnakTuka o6CTOATENBLCTB, OOYCMOBMMBAOLWMX HYXXOAeEMOCTb B coLManbHOM OOCMY>XUBaHWM,
cucTemMa Mep, HamnpaBfeHHbIX Ha BbISIBIIEHWE W yCTpPaHEHUEe MPUYMH, MOCMYKUBLUMX OCHOBAHMEM YyXyALUEHUS
YCINOBUIN XM3HEAEATENbHOCTM TpaXaaH, CHWXKEHUSI UX BO3MOXHOCTEW camMocTosiTenbHO obecrneunBaTb CBOM
OCHOBHbI€E XM3HEHHbIE NOTPEOHOCTMW.

Crtatbs 4. MpuHUMNbI coumnanbHOro o6CnyXKMBaHuA

1. CoumanbHoe obcnyxunBaHWe OCHOBLIBAETCH Ha CODOMIOAEHUN NpaB YeroBeka M yBaXxeHUn JOCTOUHCTBA
JINYHOCTU, HOCUT FyMaHHbII7I XapakTtep 1 He gonyckaeT yHUXeHUA YeCTuU U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyXnBaHve OCYLLECTBIIAETCS TaKKe Ha Cneayowmnx NpuHUmMnax:

1) paBHbIR, cBOBOAHLIV JOCTYN rpaxaaH K counanbHOMYy OBCMyXWBaHWIO BHE 3aBUCMMOCTM OT UX Mona,
pacbl, BO3pacTa, HaUMOHANbHOCTW, $3blka, MPOUCXOXKOEHUS, MeCTa XWUTENbCTBA, OTHOLIEHUS K Penuruu,
ybexaeHnn 1 NpuHaaIeXHoOCTH K 00LEeCTBEHHbIM 0O beUHEHUSM;

2) agpecHOCTb NpefoCTaBeHNs counanbHbIX YCIyT;

3) NpMONMKEHHOCTb MOCTAaBLUMKOB COLUMAanbHbIX YCIyr K MECTy XWUTenbCTBa Monydartenen couunanbHbIX
yCnyr, 4OCTaTOYHOCTb KONIMYECTBA NOCTABLUMKOB CoLMarnbHbIX YCyr Ans obecneyeHns noTpebHOCTEN rpaxaaH B
coumansHoM  OBCNy>XMBaHUW, LOCTATOMHOCTb  (PUHAHCOBBIX, MaTepuaribHO-TEXHUYECKUX, KagpoBbIX W
MHGOPMALMOHHBIX PECYPCOB Y MOCTaBLUUKOB COLMarbHbIX YCAYT;

4) coxpaHeHue npebbiBaHUA rpaxaaHrHa B NpUBbLIYHOM GnaronpusiTHoM cpeae;

5) Bo6pOBONBLHOCTB;

6) KoHUAEHUNanNbLHOCTb.

Cratbsa 5. Cucrema coumnanbHOro obcnyxmBaHusi

Cuctema coumanbHOro 06cnyxmBaHus BKNtovaeT B cebs:

1) cbenepanbHbIi QpPraH WCMOMHUTENbHOW BMNACTW, OCYLUECTBASOWMA yHKUMM no BblpaboTke wu
peanv3aumy rocyaapCTBEHHOW MONIUTUKUM U HOPMaTMBHO-NMPAaBOBOMY PErynmpoBaHuio B cdepe couunanbHOro
obcnyxvBaHus (ganee - ynonHOMOYEHHbIN dheaepanbHbli OpraH UCMONHUTENBHOW BnacTw);

2) opraH rocygapcTBeHHoW Bnactm cybobekta Poccuiickon ®egepauun, YNONHOMOYEHHbIA  Ha

OCYLLIECTBMEHME MPEeayCMOTPEHHbIX HacTosAwmMM PeaepanbHbIM 3aKOHOM MOSIHOMOYUA B cepe coumarnsbHOro
obcnyxuBaHust Ha TeppuTopun cybbekta Poccuiickon degepaunm (ganee - ynosHOMOYEHHbIN opraH cybbekTa
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Poccuiickon ®egepaunm), B TOM YMCre Ha NpU3HaHWe rpaxaaH Hy>aalLMMUcs B coumarnbHOM 0BCnyXnBaHu,
COCTaBfeHne MHAMBMAYyanbHOW MporpamMmbl NpegoCcTaBfeHns couumanbHbIX yCnyr (ganee - uHAvBMAyarnbHas
nporpamma);

(n. 2 B pea. PegepanbHoro gakoHa ot 14.11.2017 N 324-93)

3) opraHm3auumn coumnanbHoro OGCJ'Iy)KVIBaHI/IFl, Haxogduwmecda B BeOeHUn (bep,epaanblx opraHoB
NCMNONHUTENBbHON BNacTu;

4) opraHnsaumm coumanbHoro obcnyxmBaHus, Haxoadiwmecs B BeaeHum cybbekta Poccuiickon degepavmm
(manee - opraHusaumm coumansHoro obcnyxumeaHusa cybbekta Poccuinckon ®enepauun);

5) HerocygapcTBEHHbIE (KOMMEPYECKNE M HEKOMMEPYECKME) OpraHn3aumnm coumarnbHoro obcnyxmBaHus, B
TOM 4ucne couunanbHO OpPUEHTUpoBaHHble HEKOMMep4YecCKue opraHusauumu, npeaocrtaBndllne counanbHble
ycnyru;

6) nHanenayanbHbIX rlpep,npl/lemaTenePl, OCyLLEeCTBIIALWNX counarnibHoe 06CJ'Iy)KVIBaHI/Ie;

7) opraHusauuu, KOTOpble HaxoOsaTCA B BEAEHWM YNONHOMOYEHHOro opraHa cybbekta Poccunckon
denepaumun 1 KOTOpbIM B COOTBETCTBUM C HacTosAWwmnM PeepanbHbIM 3aKOHOM NpefoCcTaBneHbl MOSIHOMOYUS Ha
npusHaHve rpaxgaH HyXgalWwyMuca B counanbHOM OOCNyXMBaHUM W COCTaBMeHWe WHAVMBWAYarbHOW
nporpamMmmbl Ha TEPPUTOPUAX OOHOMO WUIM HECKOSBbKMX MyHMUMNanbHbIX 0bpa3oBaHuii (ganee - ynorHOMOYEHHble
opraHusaumm).

(n. 7 BBeaeH ®egepanbHbIM 3akoHoM OT 14.11.2017 N 324-$3)

Cratbsa 6. KoHduaeHumanbHoCTb UHOpMaL MU O nonyyaTtesne counarnbHbIX YyCnyr

1. He ponyckaeTcsa pasrnalueHve uHgopmaumm, 0THECEHHOW 3akoHoaaTenbcTBoM Poccuiickon ®deaeparmm
K MHopMauum KoHpMAeHUManbHOrO Xapaktepa unu cnykebHor uHdopmaumm, o nornyyaTensix coumanbHbIX
ycnyr nuuamu, KOTopbiM 3Ta MHOpMauusi cTana W3BECTHa B CBA3M C MUCMNOMHEHMEM NPOdECCUOHAmNbHbIX,
cnyxebHbIX 1 (Mnn) nHbiX ob6A3aHHOCTEeN. PasrnaweHne nHdopmaumm 0 nonyvaTensax counanbHblX yCnyr BneyeT
3a cobovi OTBETCTBEHHOCTL B COOTBETCTBMM C 3akoHoaaTenbcTBom Poccuiickon ®eaepaunn.

2. C cornacus nony4vaTtens coumarnbHbIX YCNYr UMW ero 3akOHHOro NpeAcTaBuUTens, 4aHHOMO B MUCbMEHHOW
cdopme, gonyckaetca nepegada nMHoOpMauMm O nonyyatene coumanbHbIX YCAyr ApYrMMm nvuam, B TOM 4ucne
OOSDKHOCTHBIM NMUaM, B WHTepecax nonyyaTens couuanbHbIX YCNYr WAM ero 3akOHHOro npeacTaBuTens,
BKMOYasd cpeacrtsa MacCoBOW WHopmaumm n  oduumanbHbid  CadT MNOCTaBLUMKa CcoLUManbHbIX ycrnyr B
WH(OPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "MHTepHeT").

3. MpepocTaBneHne MHdopMaummn o nonyyaTene coumanbHbIx ycryr 6e3 ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpPeacTaBUTENS AONYCKaeTCs:

1) no 3anpocy OpraHoB [AO3HaHWS W CNeAcTBUS, Ccyda B CBSi3W C MPOBEOEHMEM paccriefoBaHUst WUiu
cynebHblM pa3bupaTtenbcTBOM NMOBO MO 3amMpocy OpraHOB MPOKypaTypbl B CBS3W C OCYLLECTBIIEHMEM VMU
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OpraHoB, HaAeneHHbIX MOMIHOMOYMSIMU MO OCYLIECTBIIEHUIO TOCYAAPCTBEHHOIo
KOHTpons (Haasopa) B cdhepe coumarnbHOro o6CnyKnBaHus;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B paMkax MeXBeAOMCTBEHHOrO WH(OPMaLMOHHOIo
B3aMMOEWNCTBUSA, a Takke npu peructpaumm cybbekta nepcoHanbHbIX [OaHHbIX Ha e€eaMHOM nopTane
roCyAapCTBEHHbIX W MyHUAUMNAnbHbIX YCAyr W (UNW) pernoHanbHbIX MopTanax rocygapCTBEHHbIX W
MyHMLUMNAnbHbIX yCnyr B COOTBETCTBMM C 3akoHogaTenbCTBOM 00 opraHu3auum npeaocTaBneHus
rocyAapCTBEHHbIX N MyHULMMAMNbHbIX YCIyT;

4) B MHbIX YCTaAHOBMEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®enepauum cnyydasx.

Mnaea 2. MNOJIHOMOYUA ®EQEPAJIbHLIX OPFAHOB rOCYOAPCTBEHHOM
BJIACTU N OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOU ®EOEPALIMA B COEPE COLIMAIIBHOIO OBCIY>KUBAHUA
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CrtatbAl 7. NlonHoMouusa chbefepanbHbLIX OPraHOB rocyfapcTBeHHOM BnacTtu B cdepe couuanbHoro
obcnyxXuBaHus

1. K nonHomouusiIM dpegepanbHbiX OpraHoB roCyAapCTBEHHOW Bnactm B cdepe couunanbHoro
O6CJ'Iy>KI/IBaHI/IF| OTHOCATCA.

1) yCTaHOBJ1€HNE OCHOB FOCYﬂapCTBeHHOVI NOJNINTUKN MU OCHOB MNpaBOBOro perynupoBaHna B cc*)epe
couuanbHoro 06CJ'Iy>KVIBaHVIFI;

2) yTBepXxaneHne MeTonnyeckmnx geKomeHgagmﬁ no pacyeTy noayLeBbiX HOPMaTuUBOB d)MHaHCI/IpOBaHMFI
coumanbHbIX yCnyr;

3) yTBEpPXAeHe NpUMEPHOro nepeydHda counanbHbIX yYCryr no Buaam counanbHbIX YCNyr;

4) yTBEpXOeHne Mnopsaka pasMelleHns u obHOBMNEHMS MHOpPMaLUM O MOCTaBLUMKE COLMAnbHbIX YCNyr,
BKItOYas TpeboBaHUs K codepxaHuo U hopMe NpedocTaBfieHns yka3aHHOW MHGOpPMauMu, Ha oduLmanbHOM
canTe NocTaBLUuKa coumanbHbIx ycnyr B cetn "HTtepHeT";

5) ynpaBneHune denepanbHoOn cOGCTBEHHOCTLIO, UCMONb3yeMON B cdhepe coLmarnbHOro obcnyxmBaHms;

6) BegeHue eanHon dhegepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydYeTa U OTYETHOCTU B cdhepe coumanbHOro
obcnyxmBaHus;

7) dbepepanbHbI rOCyAapCTBEHHbIA KOHTPOSb (Haa3op) B cdepe coumansHoro obcnyxmBaHms;

7.1) co3gaHue ycroBun Ansi opraHvM3aummn NpoBeaeHNss He3aBUCMMOW OLEHKM KayecTBa YCIOBUIA OKa3aHus
YCINyr opraHn3aumusiMm coumanbHOro o0CnyXnsaHus;
(n. 7.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-03; B pe. PegepanbHoro gakoHa ot 01.05.2019 N
91-93)

8) mexpgyHapogHoe coTpygHudecTBo Poccuiickon ®efepauumn n 3aknioveHme MexagyHapoaHbIX JOroBOPOB
Poccuickon ®egepauun B chepe counansHOro obcnyxmBaHus;

9) MHble OTHOCALLMEeCA K ccbepe counanbHoro OGCJ'Iy)KVIBaHVIFI N yCTaHOBJ1€HHbIE (*)eﬂ,epa]'leblMVl 3aKOHaMu
NOJNTHOMO4UA.

2. K nonHomouunsm YNONTHOMOYEHHOro q)e,u,epaanoro opraHa WCMNONHUTENbHOWN BNACTN OTHOCATCS:

1) BbipaboTka 1 peanusaumsi rocygapCTBEHHON NONMMTMKM B cdhepe coumaribHOro OGCnyXKMBaHWs, a Takke
BblpaboTka Mep MO COBEPLIEHCTBOBAHMUIO COLMArIbHOMO 0GCNyXMBaHUS;

2) KoopAuHauma OesTensHoCcTn B cdepe coumanbHoro obcnyxmBaHus, ocyLLECTBIISIEMON deaepanbHbIMU
OopraHamu WCMOSMHWUTENBHOW BRAAacTW, WCMOMHUTENbHBIMA OpraHamMyM roCyAapCTBEHHOW BRactu CcybbekToB
Poccwuiickon ®epepauunn, oOLLEpOCCUACKMMN OBLLECTBEHHLIMM OpraHM3auusiMM U MHBbIMU OCYLLECTBNSAOLWLMMMN
0eATenbHOCTb B cdhepe coLmanbHOro 00CnyXMBaHUs OpraHn3aumnsMu;

3) MeToaudeckoe obecnedeHne coumanbHOro O6Cﬂy)KI/IBaHVIﬂ, B TOM 4MUCfe B 4acTu, Kacarollencs
I'IpOd)VIJ'IaKTVIKVI 00CTOATENLCTB, 06YCJ'IOBJ'IVIBaIOLLI,VIX HYy>XOaeMOCTb B counaribHOM 06C.I'Iy)KI/IBaHl/II/I;

4) yTBEepxaeHe NpMMepHON HOMEHKNATYPbl OpraHn3aLmn coumnanbHOro o6CnyxmBaHus;

5) yTBepxgeHve MEeToAMYECKMX DpeKkoMeHAauuw Mo pacyeTy notpebHocTen cybbekTtoB Poccuiickomn
Pegepaumu B pasBmMTM CETM OpraHM3aLmnin CoOLManbLHOro 06CnyXMBaHus;

6) yTBepxdeHve NpaBui oOpraHu3auMn AesATenbHOCTU OopraHu3auuii coumanbHOro OBCNyXKMBaHUA, WX
CTPYKTYPHbIX NoapasfeneHnii, KoTopble BKIYaloT B ce6s peKoMeHOyeMble HOPMATUBbI LUTATHOW YMCIIEHHOCTH,
mepeyeHb Heobxooumoro oGOpyAOBaHUS ANS OCHAaLLeHMSI OpraHusauuii coumarnbHOro OGCMNyXMBaHUS, WX
CTPYKTYPHbIX NOAPa3aeNeHwiA;

7) yTBEpXaeHne pekomMeHayemblX HOPM NMUTaHUA U HOPMaTuBOB obecneyeHns MSArkum WHBEHTapemM
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nonyyarenen couuanbsHbIX YCryr no hopmMam coumanbHoro obcnyxnsaHus;
8) yTBEpXKAEHNE NPUMEPHOrO NOPsiAKa NPeoCTaBNeHNs coumarnbHbIX YCNyr;

9) yTBEepXageHnme nopaznka ocyuwecrtBleHnda MOHUTOPUHra counaribHoro O6Cﬂy)Kl/|BaHVI$-| B Cy6'beKTaX
Poccuiickon d)e/:l,epau,mm, a TakKkxke CbOpM OOKYMEHTOB, HeobxoaMMbIX Ans OCYyLUEeCTBJIEHNA TAKOro MOHUTOPUHTA;

10) yTBEpXOEHME pekoMeHZauun no ¢opMUMPOBaAHMIO U BEOEHWU0 peecTpa MNOCTaBLUMKOB COLManbHbIX
yCnyr 1 peructpa nonyyarenemn coumansHbIX YCNyr;

11) yTBepxaeHMe  pekoMeHdauuMW Mo  OopraHMsauMmM  MEXBEOOMCTBEHHOrO  B3aMMOAENCTBUS
NCNOSTHUTENbHbLIX OPraHoOB rocyAapCTBEHHOM BnacTn cybbektoB Poccuickon depepaumm npu npegoctaBneHnm
coumarnbHbIX YCryr, a Takke npu COOENCTBMM B MPEeOOCTaBfEHUN MEOULUNHCKOW, MCUXONOrnMYeckon,
negarornyeckon, pPUaNYecKon, counanbHOW NMOMOLLM, HE OTHOCSLLIENCS K coLManbHbIM ycnyram (counansHOM
COMpoBOXAEeHNN) (Janee Takke - counanbHOe ConpoBoOXaeHue);

12) yTBEpxaeHve pekoMeHnaaumi No onpegeneHnio MHaMBuAyansHon NnoTpebHOCTN B coumarnbHbIX YCryrax
nonyyatenemn counanbHbIX YCNyr;

13) yTtBepxkaeHne ¢opMbl 3asiBNEHUMSI O NPefoCTaBfEHMU couMarnbHbIX YCNyr, NPUMEpPHON (opMbl
OOroBopa o NpefoCTaBEHUN coumarnbHbIX YCIyr, a Takke opMbl MHAVBUAYANbHON NPOrpaMMmbl;
(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

14) yTBEpXOaeHne nopdanka HanpaselieHuAa rpaxgaH B CTaluMOHapHblie OpraHusauum counalbHOro
O6C.I'Iy)KI/IBaHl/IFI CO cneuwnarnbHbIM counarnbHbIM 06CJ'Iy)KVIBaHI/IeM;

15) yTBepxaeHWe OpMMEPHOro MONOXEHUA O MOMEeYUTENbCKOM COBeTe OpraHusaumMnm CcoumarnbHOro
obcnyxmBaHus;

16) yTBepxaeHue nopsaka NnpegocTaBreHus coumanbHbIX YCNyr, a Takke Nopsigka YTBEPXKOEHUS nepeyvHs
coumarnbHbIX YCNyr No BMAAM coupanbHbIX YCIyr OpraHn3aumsMmn counanbHOro obcny>xuBaHms, HaxXogAWMMUNCS B
BeaeHn dhefepanbHOro opraHa UCNOMHUTENBHOW BNAaCTy;

17) vHble NpeayCMOTPEHHbIE HOPMaTUBHBLIMW MPaBOBLIMU akTamu Poccuiickon ®eaepauum NOsIHOMOYHS.

Cratbsa 8. NonHomoumns opraHOB rocyfapCTBeHHOW BnacTtu cy6bektoB Poccuinckon Pepepauum B
cchepe coumnanbHOro obcnyxmMBaHus

K nonHomMouvam opraHoB rocyaapcTtBeHHol Bnactu cybbektoB Poccuiickon ®epepaummn B cdepe
coumanbHoro 06cnyXMBaHUsa OTHOCATCS:

1) npaBoBOE perynvpoBaHue M opraHusauus couuanbHoOro obcnyxmBaHus B cybbekTax Poccuiickon
degepaumun B npegenax NoHOMOYNA, YCTaHOBIEHHbIX HAcTOAWMM PefeparnbHbIM 3aKOHOM;

2) onpegeneHve YMONHOMOYEHHOro opraHa cybobekta Poccuinickon degepaumm, a Takke npu
HeobX0AMMOCTM YNONTHOMOYEHHOI OpraH13aLuu;
(n. 2 B pea. PegepanbHoro gakoHa oT 14.11.2017 N 324-93)

3) koopAvHaUUS OeATeNnbHOCTM MOCTAaBLUMKOB COLMANbHbIX YCIyr, OOLECTBEHHbIX OpPraHM3auui U MHbIX
OopraHm3auui, OCyLLECTBISIOLWNX OeATENBHOCTL B cdepe coumnanbHoro obcnyxmnBaHus, B cybbekte Poccumnckon
depepauuy;

4) yTBEpPXOEHNE pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLENCTBUS OPraHOB rOCYAapCTBEHHOW BracTu
cybvekta Poccuiickon Penepaumm B CBA3M C peanusauven nonHomoumi cybbekta Poccunckon depepauun B
cchepe coumanbHOro 00CnyXMBaHus;

5) yTBEpPXOAeHne HopMaTmneoB LUTATHOM YNCNEHHOCTMN opraHmsau,Wl counanbHoro OGCJ'Iy)KI/IBaHMFl Cy6'beKTa
Poccuiickon CDep,epaLlel, HOpMaTnBOB obecneyeHnss MArkum MHBEHTApeM " nnowaabio XXUnbix nomMeLLeHnmn npu
npenocTtaBlieHnn counarbHbIX YCITYyT YKa3daHHbIMU OpraHn3aunamm,
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6) yTBepXxaeHuMe HOpPM MNUTaHWs B OpraHM3auusx couuarnbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauuy;

7) (bOpMVIpOBaHI/Ie n BegeHne peectpa NoCTaBLMKOB couuarnbHbIX YyCnyr m peruncrpa nonyanenePl
coumanbHbIX yCNyr;

8) paspaboTka, ¢uHaHcOBoe obecneyeHne W peanu3auus pervoHasnbHbIX MNPOrpaMm CoumanbHOro
obcnyxmBaHus;

9) yTBepXOeHne 3akoHOM cybbekta Poccuiickon degepaumm  NepeudHs  coumarbHbIX  YCNyT,
npeaocTtaBndeMblX NOCTaBWUKaMU coumarbHbIX yCnyr, ¢ y4eToOM NpuMMEepPHOro nepeyvyHda coumnanbHbIX ycnyr no
BMagamMm couunanbHbIX yCcnyr, yTBepXxanaemoro B COOTBETCTBUU C MYHKTOM 3 vactm 1 cratbn 7 HacTodLiero
denepanbHOro 3akoHa;

10) yTBEPXKAEHME NOpPSiAKa NPEAOCTaBNEHUSI COLMArbHbIX YCIYT NOCTaBLUMKaMU CoLMarbHbIX YCIyT;

11) yCTaHOBIIEHMNE NopdaKa yTBepXaeHud Tapwcbos Ha couuanbHble yCnyrm Ha OCHOBaHUM noayLleBblX
HOpMaTnBOB (bI/IHaHCMpOBaHI/Iﬂ coumanbHbIX yCnyr;

12) yTBepXOeHWe nopsgka opraHM3auumn OCYLLECTBIIEHUS PErMoHarnbHOro rocy4apCTBEHHOINO KOHTPOIS
(Hagsopa) B chepe coumanbHOro obcnyxmBaHua C yka3aHMeMm opraHa cybobekta Poccuiickon ®depepauun,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOrO KOHTPOIS;

13) ycTaHoBneHve npeaenbHON BENWYMHBI CPeqHEAYLIEBOro AoxoAa ANs NpedoCTaBneHns coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXaeHne pasmMmepa nnatbl 3a npegocraBiieHne coumanbHbIX YCINyr U nopdaaKka ee B3MaHuA,

15) obecneveHne OGecnnaTHOro pJoctyna K WHGOpMaumMmM O MOCTaBLUMKAX COUManbHbIX — YCNyT,
npegocTaBnseMbiX UMW CoLmanbHbIX yCnyrax, Buaax couumanbHbIX YCRyr, Cpokax, nopsake u o6 ycrnoBusx ux
npegocTaBneHns, 0 Tapudax Ha 3TW yCcnyru, B TOM 4YUCre vyepes cpeactBa MaccoBor MHOpMaumu, BKIoYas
pa3smMelleHne nHpopmaumm Ha ouumnanbHbiX cantax B cet "MHTepHeT",

16) ycTaHOBreHWe Mep couuManbHOM MoJ4epPXKM U CTUMYNMpPOBaHMA pabOTHUKOB OpraHusauun
coumnansHoro obecnyxmeaHusa cybbekta Poccuiickon degepaunm;

17) opraHusaumsi NpogECCMoHarbHOro 0by4YeHusl, NPOgECCMOHaNbLHOro 06pasoBaHNs U AOMOSTHUTENBHOMO
npogeccmoHanbHoro o6pa3oBaHnst PaboTHUKOB NOCTaBLUMKOB COUMAarbHbIX YCIyT;

18) BegeHMe yyetTa M OTYETHOCTM B cdepe coumanbHOro obcnyxuBaHusa B cybbekTe Poccuickoi
degepauuuy;

19) ycTaHOBnEeHMEe nopsagka peanu3auumn nporpamm B cdepe coumanbHOro obcnyxuBaHusi, B TOM YuUcrne
MHBECTULUMOHHbIX NMporpamMm;

20) opraHuMsauus NOAAEPXKA  COUMarnbHO  OPUEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauum,
onarotBopuTenen n [obpoBosbLEB (BOIOHTEPOB), OCYLIECTBASALWMX OEATENbHOCTb B cdepe coumanbHOro
obcnyxmBaHust B cydbektax Poccurckon denepaunm B COOTBETCTBMM C pefeparnbHbiMM 3aKOHaMM 1 3aKOHaMM
cybbekToB Poccunckon ®enepaumu;

(B pea. PenepanbHoro zakoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanusaums MeponpusaTuiA No hoOpMMPOBAHNIO U PA3BUTUIO PbiHKA COLManbHbIX YCNyr, B
TOM 4YUcne no pas3BUTUD HerocygapCTBeHHbIX OpFaHI/I3aLLI/Il7I counanbHoOro O6CJ‘Iy)KI/IBaHI/IF|;

22) paspaboTka 1 anpobaums MeToaMK U TeXHOSOrIA B cchepe coumanbHOro obCnyKnBaHus;

23) yTBepxaeHWe nopsgka MEeXBeAOMCTBEHHOIO B3aMMOAEWNCTBMS OpraHoOB rOCyAapCTBEHHOW BnacTu
cybwekToB Poccuiickon depepaumm npy npeaocTaBneHnn coumanbHbIX YCyr U CoOLMansHOro CONpoBOXAEHMS;
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24) yTBEpXOeHUEe HOMEHKNaTypbl OpraHMsauui couumanbHoOro obcnyxmuBaHus B cybbekte Poccuiickon
depepauuy;

24.1) cosgaHue YyCnoBurW AONA opraHvsauuu nNpoBeAeHWs He3aBWCUMOW OLEHKW KayecTBa YCroOBUK
OKasaHus ycryr opraHm3aumsMmn coumanbHOro obCcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepanbHoro gakoHa ot 01.05.2019
N 91-93)

25) VHble MonHOMOYMSA, TNpedycMOTpeHHble HacToAwuMm PefepanbHbiM  3aKOHOM U APYrMMUA
denepanbHLIMK 3aKOHaMU.

Mnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUATBHbIX YCNYT

Cratbs 9. lpaBa nony4yaTtenen counanbHbIX yCnyr

Monyyatenu coumanbHbIX YCryr MMelT NpaBo Ha:

1) yBaXkutenbHoe 1 ryMaHHOE OTHOLLEHWNE;

2) ponyyerve GecnnaTtHo B AOCTYMNHOW hopme MHOpMauuM O CBOMX MpaBax M 0BA3aHHOCTHAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsake u o6 ycrnoBusax X NpeaocTaBneHns, o Tapudax Ha aTu ycnyrm n ob mx
CTOMMOCTW ANS nonydartens coumanbHbIX YCNyr, O BO3MOXHOCTM NOMy4YeHUs aTux ycryr 6ecnnatHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCIyr;

3) BbIOOP NOCTaBLLUMKa UM NOCTaBLUMKOB COLMalibHbIX YCIyT;

4) oTka3 OT NpefoCTaBMeHNs coumanbHbIX YCNYT;

5) 3awuTy CBOMX NpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepauuy;

6) y4vyactune B COCTaBlieHn nHanBmayanbHbIX NporpamMmm;

7) obecneveHne ycroBun npebbiBaHNSA B OpraHmM3auumsx couuarnbHOro obcrnyXmBaHusl, COOTBETCTBYIOLLMX
CaHUTapHO-TMrmeHn4eCcknm TpGGOBaHVIﬂM, a Takxke Ha Ha.qnex(au.l,mﬁ yxona,

8) cBoboaHOE nocellleHMe 3aKOHHbIMY NPEACTABUTENAMU, afiBOKaTaMu, HoTapuycamu, npeacTaButensimm
0OLLECTBEHHBIX U (MNN) WHBIX OpraHv3auui, CBSILLLEHHOCMYXUTENsIMU, a Takke POACTBEHHUKAMW U APYrMMu
nmuamun B [HEBHOE U BEYEpPHEE BPEMS;

9) coumnansHoOe ConpoBOXaeHNe B COOTBETCTBUM CO CTaTben 22 HacToswero ®eaepansHOro 3akoHa.

Cratbs 10. O653aHHOCTU Nonyyvarternen counanbHbIX YCIyr

MonyyaTtenu coumnanbHbIX yCnyr o6s3aHbl:

1) npegocTtaBndTb B COOTBETCTBUM C HOPMaTMBHbIMKU TMpPaBOBbIMU  aKTaMu Cy6'beKTa Poccunckon
CDE‘D,epaLI,VII/I cBefeHnd N JOKYMEHThI, HeobxoauMmble Ans npeaocTtaBlieHnA counanbHbIX YCIyT;

2) CBOEBPEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB cCoUMasnbHbIX ycryr 06 M3MeHeHUn o6CTOATENLCTB,
obycnoBnMBawLLMX NOTPEOHOCTL B NPEAOCTABNEHMN COLMAnbHBLIX YCNYT;

3) cobniogaTb yCcroBusi 4OroBopa O NpeAoCTaBlieHNM COLMArnbHbIX YCIYr, 3aKIOYEeHHOro ¢ NOCTaBLUMKOM
coumanbHbIX YCMyr, B TOM Y/CMEe CBOEBPEMEHHO 1 B MOMHOM 0Gbeme onfavnsatb CTOMMOCTb NPeaocTaBrneHHbIX
coumanbHbIX YCNyr Npy KX NpeaocTaBneHnn 3a NnaTy UM 4acTUYHyo nnary.

Mnaea 4. NPABA, OBA3AHHOCTUA U UHDPOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUATbHBLIX YCNYT
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Cratba 11. lpaBa nocTaBWMUKOB coLuanbHbIX yCnyr
1. MNMocTaBLWMKM coLmanbHbIX YCyr UMeEKT nNpaso:

1) 3anpalmeatb COOTBETCTBYHLLIME OpraHbl FOCWJ,apCTBeHHOﬁ Bnactn, a TaKkKe OopraHbl MeEeCTHOro
camoynpasiieHna 1 nonydatb OT YKa3aHHbIX OpraHoB Mchopmau,wo, HeO6XOD,I/IMYIO ana  opraHunsauum
coumnanbHoro OﬁCHY)KVIBaHVIFI;

2) oTkas3aTb B NpefoCTaBleHny CoumanbHOM YCryri nony4aTento coumarnbHbIX YCNyr B Cllyvyae HapyLleHus
UM yCIoBUIA JOroBopa O NpefoCcTaBneHnn coumarnbHbIX YCNyr, 3aKMOYeHHOro ¢ NonyvaTtenem coumanbHbiX yCrnyr
UMK ero 3akoHHbLIM MPeACTaBUTENEM, a Takke B Crnydyae, NpefyCMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosiLiero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTAaBLLMKOB coLmanbHbIX yenyr cybbekta Poccuiickon ®eaepaunu;

4) nony4yatb B Te4eHne OByX pa60t-||/|x OHen Mchopmau,mo O BKIMKOYEHUN UX B nepedvHeHb pekoMeHOyeMblX
NOCTaBLLUMKOB couUnanbHbIX YCIyr.

2. [MocTaBLlWMKM coumanbHbIX ycnyr Bnpase npenoCTaBnATb rpaxagaHamM no unx XernaHuko, BblipaXXeHHOMY B
NMUCbMEHHOW NNK SﬂeKTDOHHOIZ (bopme, OOonoNHUTeNbHbIE CouMaribHble YCIyrmn 3a nnarty.

Cratba 12. 0653aHHOCTM NOCTABLMKOB COLMalibHbIX YCIyr
1. MNocTaBLumKkKn coLmanbHbIX ycrnyr 06a3aHbl:

1) ocyLiecTBNSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToswmM PenepanbHbiM 3aKOHOM, APYrUMU
degepanbHbiMM 3aKOHAMKM, 3aKOHAMU M MHbIMM HOPMAaTMBHBIMW MPaBOBbIMM akTamu cybbekta Poccumnckon
depepauuy;

2) npenocTaBnATb  couuanbHble yCryrm nonydyarendam couuarnbHbIX yCcnyr B COOTBETCTBUM C
nHansngyarnbHbIMn nporpaMmmamMmm U ycrnosuamMmn 0oroBopoB, 3aKIKYEeHHbIX C nony4vyartendamMmmn counaribHbIX yCenyr
nnn nx 3aKkoHHbIMKW NpeacTaBUTenAaAMun, Ha OCHOBaHUN TpGGOBaHMPI HacTodLllero CDep.epaanoro 3aKOHa,;

3) npenocTaBnATb CpOYHbIE couMaribHble YCMyrM B COOTBETCTBUM CO cTaTbeid 21 HacTosLiero
denepanbHOro 3akoHa;

4) npepoctaenaTe 6ecnnaTHO B AOCTYNHOW chopMe nofydvaTensiM coumanbHbIX YCNyr UM UX 3aKOHHbIM
npeacTaBuTensM MHopMauuio 06 nx npaeBax 1 0683aHHOCTSX, O BUAAxX CouManbHbIX YCNYr, Cpokax, Nopsiake M
006 ycrnoBusx ux npefocTaBneHus, o Tapudax Ha 3T ycnyrm n o6 nx CToMmMocTu anst nosyvaTensi counanbHbIX
ycnyr nm6o o BO3MOXHOCTU Nony4vaTb Ux 6ecnnaTHo;

5) ucnonb3oBaTb MHGMOPMALMIO O MONyYaTensax coumanbHbIX YCMYr B COOTBETCTBUWM C YCTaHOBMEHHbLIMM
3akoHogatenbcTBoM Poccuinckon egepaumm o nepcoHanbHbiX AaHHbIX TpeboBaHMAMU O 3alumTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccwuiickorn ®egepaunm uHpopmaumoo Ons
dhopmMupoBaHMA perncTpa rnosyyaTenen coumarnbHbIX YCryr;

7) OCyLLeCTBIIATL CcouManbHOE CconpoBOXOaeHne B COOTBETCTBUU CO cTatbe 22 HacToslLero
dbep,epaanoro 3aKOHa;

8) obecneudmBatb nonyvaTensMm coumanbHbIX YCIyr COOEWCTBME B MPOXOXKOEHWUM MeaMKO-CcounanbHOW
3KCMepTu3bl, NPOBOAMMOW B YCTAaHOBMEHHOM 3akoHodaTenbcTtBOM Poccunckon ®egepaunun  nopsake
denepanbHbIMU y4pexaeHNnsaMn MeanuKo-CoOLManbHON IKCNepTu3bI;

9) npegocTaBnATb Nofy4vaTensM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBA3W, B TOM
yucne cetn "WMHTepHeT" n ycnyramu MNOYTOBOW CBSA3M, MPU MOMYYEHUM YCMYr B OpraHusauusix CoumarbHOro
obcnyxmBaHus;

10) BblOensTb Cymnpyram, MpoXMBalOLLMM B OpraHM3aumn coumanbHOro OBCHyXXMBaHWS, M30NMPOBaHHOE
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Xunoe nomMmelleHne ana coBMeCTHOro npoXxXmBaHUA,

11) obecneunBatb nonyyaTensam coumanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO MOCELLEHMS X 3aKOHHbLIMM
npeacTaBUTENsIMAU, agBoKaTamMu, HoTapuycamu, NPeacTaBUTENSMN OBLLECTBEHHbIX U (MNK) UHBLIX OpraHW3aLuui,
CBSILLEHHOCMYXXUTENSAMW, @ Takke POACTBEHHMKaAMW U APYTUMU NULLAMU B OHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTbh COXPAHHOCTbL JIMYHBIX BELLEV U LIEHHOCTEN Nony4daTternen coumnanbHbIX YCNyT;

13) NCNONHATb UHble 00SA3AaHHOCTU, CBSI3aHHbIE C peanvlsau,weﬁ npas nonyaneneﬁ coumanbHbIX yCnyr Ha
counanbHoe O6Cﬂy>KI/IBaHI/Ie.

2. MNocTaBLuKM coumanbHbIX ycnyr npu okasaHun coumanbHbIX yCnyr He BnpaBe:

1) orpaHmn4mBaTtb Mnpasa, cB0o6OAbl U 3aKOHHbIE NHTEpeCHI nonyaneneVl coumanbHbIX ycnyr, B TOM 4ucne
Nnpu NCnoJib3oBaHn NNeKapCTBEHHbLIX npenapaTtoB A1 MeanLUMNHCKOro npuMeHeHns;

2) NMPUMEHATb q.)I/I3VILIeCK06 nnm ncmxorsiornyeckoe Hacunme B OTHoOWeHUn nonyaneneﬁ counanbHbIX yCnyr,
JonyckaTb ux ockopbneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTb OeTer-MHBaNWAOB, He CTPadaloLMX MCUXUYECKMMM PaCCTPOMCTBaMU, B CTalMOHapHble
opraHM3auMn coumanbHOro OoBCnyXVBaHWS, MNpeAHasHayYeHHble Ana  AeTel-MHBanuaoB, CTpagaoLmx
NCUXMYECKMMM PacCTpPorCcTBaMu, U HaobopoT.

Cratba 13. UHcbopmaLMOHHasA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCnyr

1. TlocTaBWwuKM coumanbHbIX ycryr OpMUPYIOT  00LWEefoCTyNHble  MHGOPMALUMOHHBIE  PECYPCh,
cogepXalime MHgopmaumo 0 AeATENbHOCTU 3TUX NOCTaBLUMKOB, 1 0DecneuYnBatoT SOCTYN K AaHHbIM pecypcam
nocpeacTBOM pasmeLLeHns Nx Ha MHAOPMALMOHHBIX CTEHAAX B MOMELLEHMSAX NOCTABLUMKOB COLMAnbHbIX YCIyr,
B CpeACcTBax MacCcoBOW MHGopmauuu, B cetu "UHTepHeT", B TOM uMcne Ha oduumnansHOM canTe opraHusaumm
coumanbHoro o6ecnyXmBaHus.

2. MocTaBLWuKkK coumanbHbIX ycnyr obecneumBaroT OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLnK:

1) o paTe rocygapCTBEHHOM peructpauuu, o6 ydpegutene (y4peautensix), O MecTe HaXOXOeHus,
dunuanax (Mpy Mx Hanuuum), pexume, rpacduke paboTbl, KOHTAKTHbIX TenedgoHax u 06 agpecax 3NeKTPOHHOW
MoYTbl;

2) O CTPYKTYpe n 006 opraHax ynpasrieHua opraHu3auunm counarnbHOro O6CJ'Iy)KMBaHI/IF|;

3) o dopme coumanbHOro OGCNyXMBaHWS, BMAAX couMasibHbIX YCIyr, rnopsigke M o6 YCroBusX WX
npenocTaBneHns, o Tapudax Ha coumarnbHble YCnyru;

4) 0 YACnEeHHOCTU nony4yaTenel coumanbHbIX ycrnyr no dopmaM coumanbHOro oGCnyXMBaHUSA UM Buaam
coumarnbHbIX YCnyr 3a cyeT OHIKETHbIX accurHoBaHwi OlogkeToB cybbektoB Poccuiickoin Pepepaumn un B
COOTBETCTBUU C IOFOBOPaMMU 3a CYET CPEACTB PUNYECKUX NULL U (MNN) IopUONYECKUX NNLL;

5) o pykoBoauTene, ero 3aMecTUTensx, PykoBoauTensax unuanos (Npu X Hanuyuu), o NepcoHanbHOM
cocTaBe paboTHUKOB (C yKazaHWEM C UX COrnacus YpoBHsS 06pa3oBaHus, KBanmdukaumm 1 onbita paboTbl);

6) O MaTepuanbHO-TEXHUYECKOM obecneyeHuM npefoCTaBfeHns coumanbHbIX  YCnyr (Hanuyue
000pYyAOBaHHbIX MOMELLEHMN ONs NPefoCTaBneHust coumarnbHbIX YCnyr, B TOM uucne 6ubnuotek, obbekToB
crnopTta, HanuuMe CpeacTB OOy4YeHuUs M BOCMUTAHUS, YCMOBUS MUTaHWs U obecnedeHne oxpaHbl 340pPOBbS
nony4yatenemn coumarbHbIX YCIyr, AOCTYN K MHOPMALMOHHEIM cCUCTEMaM B cdoepe coumansHOro o0cnyXnBaHus
n cetn "UutepHeT");

7) 0 KonnyecTee cBOBOOHBIX MECT ANA Npuema nonyyartenen counanbHbiX yCnyr no hopmam coumanbHOro
obcnyxmBaHusl, (PUHaAHCUPYEMbIX 3a CYEeT OHKETHbIX acCUrHOBaHWUA OHOKETOB CyObekToB Poccuickom
depepaumm, a Takke onnadnBaeMbiX B COOTBETCTBUM C LOrOBOPAMU 3a CHET CPEACTB (PM3NYECKUX NULL U (MnK)
IOPUANYECKMX NNL;
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8) 00 obbeme npegocTaBnNsAeMbIX COUMarnbHbIX YCNyr 3a cveT OHKEeTHbIX aCCUrHOBaHWM OOOXKETOB
cybwektoB Poccunckon ®egepauum n B COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeACcTB (PUINYECKMX Nny, U (Mnn)
IOPUANYECKMX NNL;

9) 0 HanMMuMM T§MUEH3WA Ha OCYLECTBMEHUE OeATENbHOCTW, MoANneXawen IUUEH3MPOBaHNIO B
COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccunckon ®egepaunm;

10) 0 hrHaHCOBO-XO35IMCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsaka Ans nofyyaTtenei coumasbHbIX YCryr, npaBuniax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonnekTMBHOM AOroBOpE;

12) o Hanuuun npeanuMcaHui OpraHoB, OCYLUECTBNSAKLWMX FOCYAapCTBEHHbIA KOHTPONb B cdepe
coumanbHoro o6cnyXmMBaHus, 1 0THETOB 00 MCMOMHEHNM YKa3aHHbIX NPEANUCaHNIA;

12.1) o npoBegeHWM HE3aBMCMMON OLEHKM KayecTBa YCMNOBUIW OKasaHUs YCMyr opraHusaumsimm
coumanbHoro  OBCnyXMBaHWs, KOTopasi  OnpedensieTcss  YNoSIHOMOYEHHbIM  chbefepanbHbiM - OpraHoMm
WCMNONHUTENbHOW BNacTu;

(n. 12.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. ®eagepansHoro gakoHa ot 01.05.2019
N 91-93)

13) 06 wHOW wHcopmaumM, KoTopasi pas3MellaeTcsi, OnyOnMKOBbLIBAETCA MO pPELUEHU0 MNoCTaBLUMKA
coumanbHbIX YCryr n (Mnun) pasmelleHune, onybrnmkoBaHne KOTOPON ABNSOTCA 06si3aTenbHBIMU B COOTBETCTBUU C
3akoHogaTenbLcTBOM Poccuinickon degepauuu.

3. ViHdopmaumsa 1M OOKYMEHTbI, yKasdaHHble B 4acTu 2 HacTosWwen cTaTbW, noanexar pasmeLleHuno Ha
odhmumanbHOM caiTe MocTaBLyMKa coumanbHbiX ycnyr B ceTu "MHTepHeT" n OOHOBMEHUIO B TeYeHWe LecaTu
pabounx OHeW Co OHS UX CO34aHus, MOMYYEeHUst UM BHECEHUSA B HMX COOTBETCTBYHOLLMX M3MEHEeHWI. [lopaaok
pasMelleHns Ha odumuManbHOM cavTe MOoCTaBLUMKA couManbHbIX ycnyr B cetu "MIHTepHeT" u OBHOBMEHus
MHpopmaumm o6 3TOM nocTaBwMKe (B TOM 4WCre COAEpXaHMe YKasaHHOW MHdopmauun u dopma ee
npenocTaBrieHns) yTBEpXXAaeTcsl YNONMHOMOYEHHbIM befieparnbHbIM OpraHoM UCMOMHUTENBbHOW BRaCTMy.

4. YTtpatun cuny. - ®egepansHbiin 3akoH oT 05.12.2017 N 392-93.

Mnaea 5. NIPEQOCTABJIEHUE COLUMANBbHOIO OBCNYXXUBAHUA
Cratbsa 14. OGpalleHne o0 npefocTaBneHUn counanbLHOro ob6cnyxmBaHus

OcHoBaHMEM [Onsi pacCMOTPEHUs] BOMpoca O MNPELOCTABMEHUN COLMAnbHOrO OOCyXMBaHMSA SABMSETCS
NnofaHHOE B MMCbMEHHOWN UMW 3NEKTPOHHOW hOpMe 3asBIEHNE rpaXkAaHWHa UM ero 3aKOHHOro NpeAcTaBuTend o
npenocTaBfieHnn coumnanbHOro obcnyxmBaHnsa NMbo obpalleHne B ero MHTepecax WHbIX rpaxkgaH, obpalleHne
rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOrO  CaMoyrnpaBneHusi,  OOLWEeCTBEHHbIX  0ObeauHEeHWN
HernocpeAcTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®degepaumy unmM  ynosIHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3asBneHne Unu obpalleHne B pamkax MexXBe4OMCTBEHHOIO B3aUMOAENCTBUS.
(B peq. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

Cratbsa 15. lpusHaHue rpaxgaHMHa HYXXAaloLWMMCA B cOLManbHOM O0CnyXMBaHUU

1. MpaxaaHWH NPU3HAETCA HYXXOALWMMCS B COLManbHOM OOCRy)XMBaHMM B Criyyae, €Crv CyLeCTBYHOT
cnepyowmne o6CToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYOLWUTb YCIOBUS €r0 XXM3HeAEeATENbHOCTY:

1) monHas nnn YacTuyHas ytparta CnocobHOCTM NMMBO BO3MOXHOCTU OCYLLECTBNATL CaMoobCnyXMBaHMe,
CaMOoCTOoATENNbHO nepeaBuraTbCd, obecneynBaTb OCHOBHbIE >XW3HEHHbIE I'IOTp66HOCTI/I B cuny 3360ﬂeBaHI/IF|,
TpaBMbl, BO3pacTta unn Hann4ma MHBanngHoCTH;

2) Halmymne B ceMbe MHBannga wnn nHeanngos, B TOM 4YUCIie pe6eHKa-V|HBaJ'IVID,a mnn geTen-nHBannaos,
Hy>XOakLWnxca B NOCTOAHHOM MOCTOPOHHEM yXo4e,;

3) Hanunume pebeHka wnM peTer (B TOM 4YWUCNEe HaxoOsALWMXCS MOL OMEKOW, MNOMeYUTENbCTBOM),
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UCMbITbIBAOLLMX TPYOHOCTM B coOLManbHOM aganTtauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneveHns yxoga (B TOM 4YMCrie BPEMEHHOIO) 3a MHBaNUAoM, pebeHKomMm,
OeTbMU, a Takke OTCYTCTBME MONeYeHMs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHMNUKTA, B TOM YUCME C fMLAMW C HAPKOTUYECKON WM arkorosibHOW
3aBMCMMOCTbIO, NULAMW, UMEIOLWUMIN NPUCTPaACcTUE K a3apTHbIM Urpam, nvuamu, cTpagatowumMm NCUxXm4eckumm
paccTporCTBaMU, HaNN4ne Hacunms B CEMbE;

6) oTcyTCcTBME OnpefdernieHHoro MecTa >XUTenbCTBa, B TOM 4YWCNEe Yy Iuvua, He OOCTUriero BospacTa
ABaguaTtn Tpex feT 1 3aBeplunBLLEro NpedbiBaHWe B opraHM3auuu ons 4eTen-cupoT U AeTen, ocTaBlumxca 6e3
nonevyeHns poauTenen;

7) oTCcyTCTBME pa60TbI M CpeacTB K CyLLeCTBOBaHUIO;

8) Hanuume UHbIX OBCTOATENBLCTB, KOTOPble HOPMATUBHLIMM MPABOBLIMM akTaMu cyobekTa Poccuiickon
d>ep,epauvw| NPpU3HaHbI yXyaLwaknwmumMm nnm CNOCOBHbIMK yXyOWnUTb yCNoBUA XN3HeaeATeNIbHOCTU rpaXXgaH.

2. YNonHOMOYEHHbI opraH cybbekta Poccunckon ®egepauum unm  ynorHOMOYEHHasi OpraHusauus
MPVHUMAIOT peLleHne O NPU3HaHWK rpaXkaaHuHa HyXgawLwmmcs B coumansHom obenyxmeaHum nnbo o6 oTkase B
coumanbHOM 00CNyXMBaHUM B TeYeHME NATU paboumx gHen ¢ Aatbl nogayn 3aasneHvss. O NpUHATOM peLLeHun
3asBuTENb WHPOPMUPYETCA B MNUCbMEHHOW WNKU 3NeKTpoHHoW copme. PelleHne 06 oOKasaHWM CPOYHbIX
coumanbeHbIX YCNyr NpUHMMaeTCs HEMeANEHHO.

(B pea. PenepanbHoro zakoHa ot 14.11.2017 N 324-93)

3. PelweHune o6 oTkase B counanbHOM 06CnyXnBaHUn MoxeT ObiTb 06xanoBaHo B cyaebHOM nopsigke.
Cratbsa 16. UnanBmnayanbHas nporpamMmma

1. UuouBuayanbHas nporpavMma SIBMSeTCS [OKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopma coumanbHOro
obcnyxmBaHus, Buabl, 06bem, NEPUOANYHOCTb, YCINOBUSA, CPOKM NPeoCTaBMeHNs coumnarnbHbIX YCyr, NepeyeHb
pPEKOMEHAYEMbIX MOCTaBLUMKOB COLMAnbHbIX YCNYr, a Takke MeponpuaTust No couuaribHOMY COMpPOBOXAEHWUIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTodawero PenepanbHOro 3akoHa.

KoHcynbTaHTlInoc: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 pewnciByeT B OTAenbHbIX cybbekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetcs MpaButensctBom PO B cootBeTcTBUM € Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-D3.

1.1. B cniyyae npuHSTMS opraHoM rocyaapCTBeHHOW BnacTn cybbekta Poccuiickon depgepaumm pelleHus
06 opraHu3aumm oOkasaHus rocygapCTBEHHbIX (MyHUUMMAanbHbIX) YCAyr B coumanbHoM cdepe, MPUHATOrO B
cooTBeTCTBMM C 4acTbto 3 cratbu 28 PegepanbHoro 3akoHa "O rocygapCTBEHHOM  (MyHMUMMANbHOM)
coumanbHOM 3aka3e Ha oKasaHue TroCydapCTBEHHbIX (MyHMUMManbHbIX) YCnyr B couuanbHowm cdepe”,
MHAMBUAOyanbHas nporpaMma WCMoNb3yeTcs Kak couManbHbIi cepTudukaTr Ha MoslydeHue rocygapCTBEHHOM
(MyHMLMNaneHOW) ycryru B coumansHon cdepe.
(vacTb 1.1 BBegeHa depeparnbHbimM 3akoHoM oT 13.07.2020 N 190-93)

2. VMHouMBmayanbHas nporpamMma COCTaBnseTCs WUCXods M3 MNOTPebHOCTM rpaaaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTM OT U3MEHEHUS 3TOV NOTPEBHOCTU, HO HE pexxe Yem pas B Tpu roaa.
MepecMoTp MHOMBMAOYaANbHOW MpPOTrPaMMbl  OCYLLECTBNISIETCS C  Y4eTOM pe3ynbTaToB  peanM3oBaHHOM
UHOVBVAYAbHOWM NPOrpaMMbl.

3. MH,ElMBI/IﬂyaJ'IbHaFI nporpaMmmMma  Aanda rpaxpgaHmHa WM ero 3aKOHHOro npeacraButena  uMeet
peKomer,aTeanblﬁ XapakTtep, Anda nocrtaBlwmMka counarnbHbIX yCnyr - obsi3aTenbHbIN Xapaktep.

4. WHpouBnayanbHasi nporpaMma COCTaBfsieTcda B ABYX 3K3emnnspax. OK3eMnnsdp uHAMBuOyanbHOW
nporpamMmsbl, NOAMMCaHHbLIN YNONMHOMOYEHHbIM OpraHoM cybbekta Poccunckon egepaummn nnm ynorHOMOYEHHOM
opraHusauuven, nepefaeTcs rpaxgaHWHy WM ero 3aKOHHOMY MNpeAcTaBUTENto B CPOK He Bonee yem gdecAtb
pabounx gHeln Co AHSA nodayn 3asBNeHUs rpaxaaHnHa o npefocTaBieHMn coumanbHoro obcnyxmeaHus. Btopoi
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9K3eMNNsp MHAMBUAYaNbHOW NporpaMMbl OCTaeTcsl B YMNONHOMOYEHHOM opraHe cyGbekTta Poccuiickoi
denepaumu nnum B yNorHOMOYEHHOW opraHn3auuu.
(B peq. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cny4yae nsMeHeHus1 MecTa XUTenbCTBa nonyvartens counanbHbiX YCnyr MHAMBUAyanbHasa nporpaMmma,
COCTaBIIEHHasl MO NPEXHEMY MECTY XUTENbCTBA, COXPaHSIET CBOE AEWCTBUE B OObeMeE MepeyHsl coumanbHbIX
ycnyr, yctaHoBneHHoro B cybbekte Poccuiickon ®egepauum no HOBOMY MECTY XUTENbCTBA, 4O COCTaBMNEHMS
WHOMBMAYANbHOW NpOrpaMmbl MO HOBOMY MECTY >XWUTENbCTBA B CPOKM M B MOPSAKE, KOTOPblE YCTAHOBIIEHbI
HacTOsILLEN CTaTbeN.

Crartba 17. ,ﬂorOBop O npegocTaBieHNN counanbHbIX yCenyr

1. CouwmanbHble ycrnyru npefocCTaBnsloTCs rPaxOaHWHy Ha OCHOBaHWM LOroBopa O NpedocTaBlieHWu
coumanbHbIX YCIyr, 3aKio4aeMoro Mexay MoCTaBLUMKOM CoUManbHbIX YCIYT U rPaX4aHNHOM UMW ero 3aKOHHbLIM
npeacrtaBuTENEM, B TeYeHME CYTOK C AaTbl NPEeACTaBneHusl WHOMBUAOyanbHOW MNporpamMmbl MOCTaBLUMKY
coumarnbHbIX YCyr.

2. CylLLecTBEHHbIMU YCIOBUAMM AOrOBOpa O MPeaoCTaBeHNM coumarbHbIX YCIyr SBMSAIOTCSA MONOXEHUS,
onpeaerneHHble MHAVBUAYanbHOM MporpaMMoi, a Takke CTOMMOCTb CoUMasbHbIX YCIyr B Cryyae, ecrnii OHU
NpeaocTaBhsoTCA 3a NnaTy UMK YacTUYHYo nnary.

3. OTHOWeEHNsA, CBA3aHHbIE C WCMOSIHEHNEM goroeopa O npenocraBlieHUMM coumanbHbIX  ycnyr,
perynmpyrTcd B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon Cbep,epau,wm.

Crtatbs 18. OTKa3 oT coumnanbHOro 06CNyKMBaHUA, cCouManbLHON ycnyru
1. lpaxgaHuH wnu ero 3akoHHbIM _MNpeacTaBuTeNb WMMeeT NpaBoO oOTkasdaTbCA OT  coumarnbHOro

obcnyxueaHus, coumansHon ycnyrn. OTkas odopmMnseTcs B NUCbMEHHON (hopMe U BHOCUTCS B MHOUBMAOYaNbHYO
nporpammy.

2. Otka3s nonyyaTens couuanbHbIX YCMNyr UMW €ro 3aKOHHOro MpeacTaBuTenst OT  COLManbHOro
o6cnyXuBaHus, coumansHoi yeryrm ocBoboX4aeT yNonHOMOYEHHbIV opraH cyobekta Poccuiickoin degepauum n
MOCTaBLUMKOB COLMAanbHbIX YCMyr OT OTBETCTBEHHOCTM 3a MpeaoCcTaBlieHWe coumanbHOro OGCNyXMBaHMS,
coumarnbHOW yCnyru.

3. MNpaxgaHvHy MM nonyyaTento couunarnbHbIX YCIyr MOXeT ObiTb OTKasaHo, B TOM 4uClie BPEMEHHO, B
npefocTaBneHnn coumarnbHbix ycrnyr B hopMe coumanbHOro o6cnyXnBaHms Ha AOMY, UK B NOyCTaLMOHAPHOM
dopme, Unu B cTaumoHapHor doopMe B CBSI3W C HAaNM4MeM MeauUMHCKMX NPOTMBOMNOKa3aHNA, NepeyeHb KOTOpbIX
yTBEpXaaeTcsa denepanbHbiM OPraHOM MCMOMHUTENBbHOW BNACTW, OCYLLECTBISIOWMM (PYHKLUN MO BbIpaboTke U
peanusaumm  rOoCyfapCTBEHHOW  MOMIMTMKM U HOPMAaTMBHO-MPaABOBOMY  perynupoBaHuio B cdepe
34paBoOOXpaHeHnst. TakoM OTKa3 BO3MOXEH TOMbKO MNPW  HanMUuMmM COOTBETCTBYHOLLEIO  3aKN4eHUs
YNOAIHOMOYEHHOW MEOULMHCKON OpraHm3auuu.

(B peq. PenepanbHoro zakoHa ot 19.12.2022 N 553-93)

4. TlpepocTaBneHne coumanbHbIX ycrnyr B )OpMe CoumManbHOro OOCNyXMBaHWS Ha [OMY, WM B
nonycrauMoHapHon dopme, Unu B cTaumMoHapHonm ¢opMe BO30OHOBMSETCA Nocre MNofnyyYeHust 3akmyeHus
YNOAIHOMOYEHHON MEAULMHCKOMW opraHm3auun 06 OTCYTCTBUM MEOMLMHCKUX NPOTUBONOKA3aHUN, yKa3aHHbIX B
yacTu 3 HacTosLLEN cTaTbu.

(vacTb 4 BBegeHa defepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnydae, ecnu rpaxgaHvHy unu nofyyaTento coumanbHbIX YCRyr OTKa3aHO B MpedoCTaBneHum
coumnanbHbIX yenyr B oopMe coumnanbHOro obcnyxmBaHus Ha OOMY, UK B NOMAycTauMoHapHOW dopme, nnn B
cTaumoHapHon opMe B CBSA3M C HanMyveM MeAULMHCKMX NMPOTUBOMNOKa3aHU, MOCTaBLUMKM COLMAnbHbIX YCryr
NHMOPMUPYIOT MEOULIMHCKYIO OpraHM3auunio No MeCTy XUTeNbCTBa rpaXaaHuHa Wim nonyyvatens coumanbHbIX
ycnyr o Heo6X0AMMOCTM OKa3aHWs eMy MeQULMHCKON MOMOLLM, B TOM YMcne MeguumMHCKOro HabnogeHus.

(vacTb 5 BBegeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

naea 6. ®OPMbl COLUUAIIBHOIO OBCITYXXNBAHWUA, BUObI
COUMUAIbHBIX YCNYT
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Cratbs 19. PopMbI coLManbLHOro o6cnyXuBaHus

1. CoumanbHble ycnyrm npegocTaBnsalTCA UX nonyyatensm B hopMe coumanbHOro obcnyxvBaHusa Ha
AOoMy, Unv B DONycTaLumoHapHon hopme, Uin B CTaunoHapHou hopMme.

2. CoumarnbHble ycnyru B nofyctaumoHapHoi dhopme NpeaoCcTaBnsalTCs UX NonydaTensM opraHusaumeit
coumarnbHOro oGCnyXxvBaHusl B onpeaerieHHoe BPEMS CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHoOW ¢hopme MpedoCTaBnsioTCAa MX Nofyvatensm fnpu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOfnpefeneHHbIn WHAMBUAYanbHOW MporpammMon) unv NATUAHEBHOM (B Heaento)
KPYrnoCcyTOYHOM MPOXUBaHUM B OpraHM3aumy coumanbHOro oocnyxuBanus. lNMonyyatenu coumarnbHbIX YCryr B
cTauMoHapHon opmMe obecnevmBatoTCs XUbiIMU NMOMELLEHUSIMU, a TaKkke NMOMELLEHMAMM OIS NPpeaoCTaBneHus
BMAOB coumarnbHbIX YCMYr, NPeayCcMOTPEHHbIX NyHKTamun 1 - 7 ctatbn 20 HacTosiwero degepanbHOro 3akoHa.

4. MNpwn npegocTaBneHnn coumanbHbIX YCNyr B NonycrauMoHapHon copMe unu B cTauuoHapHon dopme
OOMKHbI 6bITb 06ecneYeHsbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MOMny4vaTens couuanbHbIX yCryr npyu nepeasukeHuu no Tepputopumn
opraHu3aumm coumanbHoro obCnyXuBaHWsl, a Takke MpU MOMb3OBaHWM yCriyramu, NpefocTaBisieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb [AJ11 CaMOCTOSATENBHOIMO NEPEABMKEHMUS MO TEPPUTOPUM OpraHM3aLMuM CoumanbHOro
obcnyxmBaHus, BXoAa, BbIXOA4a N NEpEMELLEHMS BHYTPU TaKon opraHm3auun (B TOM Yncne Ang nepeaBumkeHuns B
Kpecnax-konsickax), Ans oTablXxa B CuAsideM MOMOXEHWU, a Takke OOCTYMHOe pasMelleHne obopydoBaHus U
HocuTenen nHdopmMmauuu;

3) [ybnupoBaHMEe TEKCTOBbIX COOOLLEHUN T[ONIOCOBbIMU COOOLEHUAMK, OCHALLEHME OpraHu3auum
coumnansHoro obcny>XnBaHMs 3HakamMu, BbINONHEHHbIMU pernbedHO-TOYEYHbIM WpudgToM Bpanng, o3HakoMneHne
C VX MOMOLLbIO C HAANUCAMU, 3HAKAMU U MHOW TEKCTOBOW M rpaduyeckor MHdopmauuen Ha TeppuTopmun Takom
opraHusaumm, a Takke SONyck Tudocypaonepesoa4vka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHMe ronocoBon MHAOPMaLMU TEKCTOBOW WHopmaumen, Hagnucamm u (unu) CBETOBbIMU
CuUrHanamu, WHMOPMUPOBAHME O NPedoCTaBNAeMbIX CouManbHbIX YCAyrax C WCNOMb30BaHWEM PYCCKOro
XEeCTOBOrO s3blka (Cypaonepesoaa), AOMNYCK CypaonepeBoaUmKa;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucna nuu, ocBobOXaAaeMblX U3 MeCT NueHns cBobobl, 3a KOTOPbIMUA B COOTBETCTBUMN C
3akoHogatenbcTBoM Poccuiickon ®egepauun ycTaHOBNEH afMUHUCTPATUBHbBIA HAaA30p U KOTOPbIE YaCcTUYHO UMK
MOMHOCTBIO YyTpaTUM CNOCOBHOCTbL K CaMOOBCMyXMBaHWIO, NPU OTCYTCTBUM MELMLUHCKMX NPOTMBOMOKa3aHUn |
no WX NUYHOMY 3asiBIIEHUIO MPUMHMMAKOTCS Ha couuManbHOe OOCNyXMBaHME B CTalUMOHAapHble OpraHusaumm
coumanbHoro obCcnyXuBaHMs CO cneuunanbHbiM counanbHbiM OBCnyXMBaHMEM B MoOpsigKe, YCTaHOBNEHHOM
HOpMaTUBHbLIMM NPAaBOBbLIMKU akTaMu cybbekToB Poccuiickon ®epepauun.

6. Bonpockl npuema B CTauMOHapHblE OpraHu3auuu couManbHOro OBCNYXUBaHUSA WM BbIMUCKM U3 TaKuX
opraHMsaumMi nud, CTpagaroWmx MNCUXMYECKMMM  PACCTPOMCTBAMM, PErynmpyloTcs  3akOHOOATEeNbCTBOM
Poccuiickon degepaumm o ncuxmaTpu4eCcKon NoMoOLLIN.

Cratbs 20. Buabl coumanbHbIX yenyr

MonyyaTensiM coumnanbHbIX YCIYr C Y4eToOM WX WHAMBUAYaNbHbIX NOTPeGHOCTEeN NpedocTaBnsioTCs
crnenyoLlme BUAbI coLunanbHbIX YCNyT:

1) coumanbHO-ObITOBbIE, HaMpaBIiEHHbIE HA NOAAEPXaHNE XU3HeAeATENbHOCTY NofyyarTenen coumnarnbHbIX
ycnyr B ObITy;

2) coumanbHO-MeAUNUMHCKME, HanpaBfeHHble Ha nogdep)XaHue U COXpaHeHWe 340pOBbA Mony4vaTtenen
coumanbHbIX ycnyr nyteMm opraHm3auunm yxoaa, OKa3aHuA COp,eI7ICTBI/IF| B npoBeneHnn o0300pOoBUTENbHbIX
MEepOnNpUSATUA, cucTeMaTUYecKoro HabnogeHus 3a nonydaTensMyM coumanbHbIX  YCryr ONns  BbISIBIEHUS
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OTKITOHEHUI B COCTOSIHUM UX 300p0OBbA;

3) coumanbHo-NcMxonornyeckne, NpeaycmaTpmealoLme okasaHne NOMOLLM B KOPPEKLMN NCUXONIOrM4ecKoro
COCTOSIHMS MonyyaTenein couuanbHbIX YCryr Ans agantauuMuM B coumarnbHoW cpefe, B TOM YuUChe okasaHue
MCUXONOrM4ecKkor NOMOLLN aHOHUMHO C UcMNonb3oBaHneM TernedoHa OOBEPUS;

4) coumanbHo-negarornyeckme, HanpaeneHHble Ha NPOoUNaKTUKy OTKITIOHEHWIM B MOBEAEHUW U PasBUTUM
MIMYHOCTW MoryyaTenei coumanbHblX YCryr, (hOpMUPOBaHME Y HUX MO3UTUBHLIX MHTEPECOB (B TOM 4ucre B
cthepe gocyra), opraHu3aLmio Ux 4ocyra, okasaHue NOMOLLM CEMbE B BOCTIUTAHUUN AeTeil;

5) coumanbHO-TPYAOBbIE, HAMPABMEHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPONCTBE M B PELUEHUN OPYTUX
npobnem, cBA3aHHbIX C TPYAOBOM aganTaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NMomMmoLin B nonyyvyeHun ropngnyecknx ycnyr, B TOM
yncrne GecnnaTtHo, B 3alWuTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumanbHbIX yCnyr;

7) ycnyrm B Lensix MOBbILWEHWS KOMMYHUKATMBHOrO MOTeHUMana nonyvaTenen coumnanbHbIX YChyr,
NMEIOLLMX OrpaHNYeHNs XU3HEAEeATENbHOCTU, B TOM Y1Cne AeTel-MHBanuaos;

8) cpoyHble counarnbHbIe YCITyTU.

Crtatbs 21. CpouHble coumanbHbie YCnyru

1. CpoyHble coumanbHble YCryru BKMYakT B cebs:

1) obecneveHme GecnnaTHbIM rOPsiYNUM NUTAHUEM UM HabopamMu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBbio 1 ApYrMMK NpegMeTamMmmn NepBon HEOOXOAMMOCTH;
3) cogencTame B NOyYEHUN BPEMEHHOTO XMITOTO MOMELLEHNS;

4) cogencTteve B nony4yeHummn +opw:|,|/|qe0|<0171 nomMown B uUendx 3awuTtbl npaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl coumanbHbIX yCnyr;

5) cogenctBne B MNoOnydYeHWM SKCTPEHHOWM MCUXOSIOrMYECKOM MOMOLLM C MPUBIIEYEHNEM K 3TOW paboTe
MCUXONOroB U CBSALLEHHOCITYXXUTENEWN;

6) MHble CPOYHbIE COLMAnbHbIE YCMyTU.

2. [MpenocraBneHne CpOYHbLIX COUMAnNbHbIX YCAYr B LENsAX OKa3aHWA HeOTMOXHOW  MOoMOLLU
OCYLLECTBAETCA B CPOKWU, 0OYCMNOBMEHHblE HY)XOAeMOCTbIO Monydyartens couuarnbHbIX ycnyr, 6e3 cocTaBneHus
nHOMBMAYanbHOWM NporpamMmmMbl 1 6e3 3akioyeHrsl 1oroBopa o NpeaocTaBreHun colmarnbHbix yenyr. OcHoBaHUEM
ANS NpefocTaBrieHNst CPOYHbIX COUMAanbHbIX YCIyr sIBMSIeTCS 3asiBieHVe Mnonyvatens coumarnbHbiX Ycnyr, a
TaKKe MosfydeHne OT MeOMLMHCKMX, 0OpasoBaTenbHbIX UMM MHbIX OpraHusauuii, He BXOOSLIMX B CUCTEMY
coumanbHOro OBCnyXMBaHWA, WHPOPMaLUM O rpaxgaHax, HYXOALWWUXCA B MNPEeAoCTaBMeHUN CPOYHbIX
counanbHbix ycnyr. [MoaTBepkaeHWEeM nNpPedoCTaBleHNs CPOYHbLIX couuanbHbIX YCNyr sBNAETCA akT o
NpeaoCcTaBneHU CPOYHbIX coLManbHbIX YCNyr, coaepXXalluii cBedeHUs o nonyyaTerne v NocTaBLUUKe 3TUX YCNyT,
BMAaxX NPeaoCcTaBleHHbIX CPOYHbIX COLManbHbIX YCIyr, Cpokax, Aate U 06 yCrnoBusix UX npegocTaBneHus. AKT o
NpeAoCTaBeHUN CPOYHbBIX COLMANbHbIX YCIYTr NOATBEPXKAAETCS NOAMNMCHI0 MX MonyYaTens.

Cratbsa 22. CogencTtBue B NpepocTaBrieHUN MeOULMHCKOM, NMCUXOJSIOrMYeCKOM, nmegarorM4eckom,
IOPUANYECKON, couManbHOM MNOMOLWMU, He OTHOCSAWENCA K couuanbHbIM Yycnyram (couuanbHoe
conpoBoXaeHue)

1. Mpn HeOOXOAMMOCTU rpaxgaHam, B TOM YWUCNEe poaUTENsiM, ONEKyHaM, MONEYNTENAM, UHbIM 3aKOHHbIM
npeacTaBUTENAM HECOBEPLLUEHHOMNETHUX AEeTen, OKasblBaeTCd COAeuCcTBME B MpedocTaBfeHun MeauLMHCKOWN,
MCUXOSIOrMYeCcKon, neaarorm4eckon, HPUANYECKOW, coumanbHOW MOMOLLUM, He OTHOCSLWEenNCcs K coumasribHbIM
ycnyram (coumanbHoe CONpoBOXAEHME).

2. CounanbHoe conpoBoXxaeHne OCyLUeCTBIIdeTCA nyTeM npuelnevYeHnd OpFaHMSaLlMVI, npenocTtaBiiAarLWnX
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TaKylo MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOIO B3aMMOMEWCTBUSI B COOTBETCTBUM CO CTaTbel 28 HACTOSLLErO
denepanbHOro 3akoHa. MeponpusiTUsi Mo coumanbHOMY COMPOBOXAEHMIO OTPaXKalTCA B MHAWBUAYanbHOM
nporpamme.

Masa 7. OPFAHU3AUUA NPEOOCTABINEHUA COLUUANBHBIX YCNYT
Crtartbs 23. OpraHm3auum coumanbHOro o6cnyxmBaHusi

1. OpraHu3aumsMy coumanbHOro obCnyXMBaHUst SBNSOTCSA OpraHM3aumu, OCYLLECTBASIOWME CouManbHoe
obcnyxuBaHue Ha [OMYy, MONycTauMOHApHOE coumanbHoe OobCnyXxuBaHue, CTauMOHapHoe coumarnbHoe
obcnyxuBaHue.

2. OpraHusaumm coumaneHoro obcnyxmBaHus B cybbektax Poccuinckon ®Pegepauum cosgarTca U
OENCTBYIOT C Y4YeTOM METOAMYECKUX pekoMeHAauurW no pacdeTy noTtpebHocten cybbektoB Poccuiickon
d>ep,epau.v||/| B pas3Butnm cetu OpFaHVI3aLlMI7I coumnanbHoOro OﬁCJ'Iy)KI/IBaHI/IFl M B COOTBETCTBUM C NOpaBunamu
opraHu3aumm OeaTenbHOCTU OpraHn3auuin coumanbHOro 0BCnyXmnBaHms, Nx CTPYKTYPHbIX NogpasaerneHni.

3.B rocyaapCTBeHHbIX opraHm3aundax counarnbHOro OGCJ'Iy)KVIBaHVIFI CO34arTCA nonevynTesribCkne CoBeThbl.

4. CTpykTypa, Nopsaok hopmMupoBaHusi, CPOK MNOMIHOMOYMIA, KOMMETEHUMS MOneYnTenbckoro coseTa U
NMOPSAOK MPUHATUS MM pELUEeHUA OMpeaensioTcs YCTaBOM OpraHvM3auMu CcouMarnbHOro OBCnyXuBaHuS B
COOTBETCTBMM C 3akoHodaTenbCTBoM Poccuiickoi ®depepauum Ha OCHOBaHWM [OPUMEPHOrO MNOMNQKEHUS O
noneynTen-CckOM COBETE OpraHM3aLmmn coumanbHOro ob6cnyxnBaHus.

Ctatba 23.1. He3aBucuMmas oOuUeHKa KayecTBa YCNOBUM OKasaHUsi YCNyr opraHusauusmm
couunanbHOro obcnyxuBaHus
(B pea. PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

(BBegeHa denepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. He3aBucrmasi ougeHka KavyecTBa yCrOBUN OKa3aHUs YCIyr opraHM3aumsMu coLmarnbHOro ob6cnyXmBaHus
SBNsSieTCA 0gHOW M3 hopM O6LLECTBEHHOIO KOHTPOSS U NPOBOAUTCA B LEMsX NPeAoCTaBneHus nosyyarensam
coumanbeHbIX ycnyr uHOPMaUMM O KavyeCTBe YCMOBMM OKa3aHUs YCryr opraHmsaumsiMm CcouManbHOro
obcnyXmMBaHus, a Takke B LIENAX NOBbLILIEHWS Ka4ecTBa UX AeATENbHOCTY.

(vactb 1 B peq. ®PenepansHoro zgakoHa ot 05.12.2017 N 392-93)

2. He3aBucuMasi oLeHka KayecTBa YCrNOBUIN OKa3aHWsl YCNyr opraHvM3aumsiMm coumarnbHOro obenyKmBaHus
npegycMmaTpyBaeT OLLEHKY YCIOBUIN OKa3aHUs yCryr no Takum OBLUM KpUTEPUSIM, KakK OTKPbITOCTb U AOCTYMNHOCTb
nHcdopmaumm o6 opraHusaumMm coumanbHOro OoOCNyXMBaHWS; KOMMOPTHOCTL YCIOBMIA MpefocTaBreHns
coumanbHbIX YCnyr, B TOM YUCne BPeEMS OXuAaHus NpefocTaBrieHnst ycnyr; 0obpoxenaTenbHOCTb, BEXITMBOCTb
pabOTHMKOB OpraHu3auMn CouMarnbHOro OOCHYXMBaHMWS; YAOBNETBOPEHHOCTb KA4YeCTBOM YCIOBUA OKa3aHWs
yCnyr, a Takke OOCTYNHOCTb yCryr A4S UHBaNnaos.

(vacTb 2 B peq. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHKka kadecTBa YCroBUIA OKa3aHWs YCryr opraHu3aumsiMm coumansHOro obenyXmBaHus
NPOBOAUTCA B COOTBETCTBMM C TMONOXEHUSIMU HacTosiwen cTateu. Mpu npoBedeHWU He3aBUCUMOW OLEHKM
KayecTBa yCroBUIA OKa3aHWs yCryr opraHM3aumsmMi coumanbHoro obcnyxuBaHusi ucnonbayetcs obLenocTynHas
nHopmaumsa 06 opraHM3auusax coumnanbHoro obcnyxmBaHus, pasmellaeMas Takke B QOpMe OTKPbITbIX AaHHbIX.
(4acTb 3 B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

4. YtpaTtun cuny. - PegepanbHbin 3akoH ot 05.12.2017 N 392-93.

5. B uensax cosgaHus ycrnoBui Ans opraHMsauum npoBefeHus He3aBMCMMOWN OLIEHKM KayecTBa YCroBUM
OKa3aHusl yCryr opraHm3auusMm coumanbHOro o6cnyXxmBaHums:

1) ObwecTtBeHHas nanata Poccuiickon Pepepaumm no obpalleHuto YnoIHOMOYEHHOro deneparibHOro
opraHa UCMONHUTENbHOW BRacTu He No3AHee YeM B MECSYHbIA CPOK CO AHS NONyYeHUs ykasaHHOro obpalleHus
dopmMupyeT M3 yucna npeacTaBuTenen obLLEPOCCUNCKNX OBLLECTBEHHBIX OpraHu3auuin, Co3daHHbIX B LIEMsiX
3aWnTbl NpaB W MWHTEPECOB rpaxaaH, obLepoccuinckmx obLEecTBEHHbIX OObeguMHEeHWUIn WHBaNWAoB,
06LLIEPOCCMNCKNX OBLLIECTBEHHBIX OPraHn3aLmin BeTepaHOB OOLLIECTBEHHbIV COBET MO NPOBEAEHWIO HE3ABUCUMOW
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OLIEHKM KayecTBa YCMOBWI OKa3aHWsi YCryr opraHn3aumsiMm coumanbHOro 06CnyXuBaHus, yupeamTenem KOTopbIX
angeTca  Poccuiickas  ®Pefepauus, a Takke HErocydapCTBEHHbIMW  OpraHusauusmMu  coumarnbHOro
obcnyxvBaHus, KOTOpble OKasblBalOT couManbHble YCrnyrM 3a cyeT cpeacts pepepanbHoro Orogxerta, u
yTBepxgaeT ero coctaB. ObuwecTBeHHas nanata Poccuiickon ®egepauumn UHOOPMUPYET YNOFTHOMOYEHHbIN
hedepanbHbI opraH UCNONMHUTENBHOW BNacTh O COCTaBe CO3[AaHHOro Npu 3TOM opraHe obLLecTBEHHOro coBeTa
no npoBedEHMIO HE3aBMCMMOW OLEHKM KayecTBa YCIOBUMM OKa3aHus YCNyr opraHusauusiMyi couuansbHOro
obcnyxnBaHus. lNepeyeHb opraHM3auunii coumanbHOro obCnyXMBaHUS, B OTHOLLEHUWN KOTOPbIX HEe MpPOBOAUTCA
Hes3aBKCKMMas OLieHKa KayecTBa YCIMOBUIN OKasaHWs UMW YCNyr, YTBEPXAaeTCA YNONHOMOYEHHbIM deaeparbHbIM
OpraHoOM MWCMOMHUTENbHOW BNacTu C MNpeABapuTenbHbIM OBCY)XAeHMeM Ha O0O6LeCTBEeHHOM CcoBeTe Mo
nposegeHuto He3aBMCUMOK OLUEeHKn KadvecTtBa yCJ'IOBI/II7I OKa3aHua ycnyr opraHumsaunaMmm coumnaribHoOro
obcnyxmBaHus;

2) obiecTBeHHbIe Nanatbl cybbekToB Poccuiickon degepaumm no obpalleHmto ynoTHOMOYEHHbIX OpraHoB
NCNONHUTENBHOM BnacTn cybbektoB Poccunckon depepaumm He no3gHee 4YeM B MECHYHbI CPOK CO AOHS
nonyyeHnst ykasaHHoOro obpalieHus opMmpyoT M3 yucna npeacTtaBuTeNen OOLECTBEHHbLIX OpraHusauumn,
CO3[aHHbIX B UEeNnaAx 3aluTbl NpaB M MHTEPECOB rpaxaaH, OOLWeCTBEHHbIX O0beauHEeHWA WHBanuoos,
OOLLECTBEHHbIX OpraHu3auMin BeTepaHOB OOLLECTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBUCUMOW OLIEHKU
KayecTBa YCMOBUWA OKa3aHWs YCMyr OpraHM3auusMy coumanbHOro o6CnyXMBaHWS, KOTOPbIE PacrorioXeHbl Ha
TeppuTopusix cyobekTtoB Poccuiickon depepaumm n ydpeauTensaMy KOTOpbiX ABMsOTCS cyObekTbl Poccuiickon
depepaumu, a Takke HErocygapCTBEHHLIMW OpraHM3aunsiMM coumanbHOro OBCIyXXMBaHUS, KOTOPbIE OKa3biBaKT
coumarnbHble ycnyrm 3a cuyeT OroKeTHbIX accurHoBaHuni GropxkeToB cybbektoB Poccuiickon denepaummn, m
yTBepxgatT ux coctaB. ObuiecTBeHHble nanatbl cybbektoB Poccuiickon ®egepauumn MHDOPMUPYIOT OpraHbl
rocynapcTBeHHOM Bractu cybobektoB Poccuiickon Pepepaumm O COCTaBe CO34aHHbIX MpU 3TUX OpraHax
OOLLIECTBEHHbLIX COBETOB MO MNPOBEAEHMIO HE3aBUCUMOW OLEHKM KayecTBa YCINOBUMW OKasaHus  ycnyr
OpraHu3aumsaMmn coumanbHOro 06Cny>XMBaHumsl.

(vacTb 5 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 00LEeCTBEHHOIO coBeTa NO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKM KavyecTBa YCIOBWIN OKa3aHWs
YyCNyr opraHusauusmMmn coumanbHoro obcnyxumeaHusa (ganee - obLIECTBEHHbIA COBET MO HE3aBMCUMOW OLEHKE
KayecTBa) yTBepXOaeTcsi CPOKOM Ha Tpu roga. Npu dopmupoBaHnM obLLEeCTBEHHOrO coBeTa Mo HEe3aBMCHMMOM
OLEHKE KadeCTBa Ha HOBBLIM CPOK OCYLLECTBNSIETCA WM3MEHEHME He MeHee TpeTu ero coctaBa. B cocrae
0o0LEeCTBEHHOrO coBeTa MO HEe3aBMCMMOW OLEHKE KayecTBa He MOryT BXOAUTb NpPeacTaBUTENN OpraHoB
rocy4apCTBEHHOW BnacTv, OOLLEeCTBEHHbIX OObEeAUHEHUI, OCYLLECTBNAOWMNX AeATeNnbHOCTb B cdepe
coumanbHoro ooCcnyXnBaHusi, a Takke pykoBOAMTENN (MX 3aMeCcCTUTENM) U paboTHUKM OpraHM3aumin coumanbHOro
obcnyxmBaHus. MNMpu 3ToOM 06LLECTBEHHbBIA COBET MO HE3ABUCUMOM OLIEHKE KayecTBa NpuBIEKaeT K CBoew paboTe
npegctaBuTenen oOOLECTBEHHbIX OO0BbEAMHEHWA, OCYLLECTBASIOWMX AeATenbHOCTb B cdepe couunanbHOoro
obcnyxmBaHusi, obLeCTBEHHOW NanaTtbl Ansi 06CyXaeHUsa 1 OPMUPOBaHMS pPe3yrbTaToOB TakoW OLEHKU. Yuncno
4YneHoB OOLLLECTBEHHOIO COBETa MO HE3aBUCMMOW OLIEHKE KayecTBa He MOXEeT ObiTb MeHee YeM MNATb YeroBEK.
UneHbl 06LECTBEHHOIO COBETa MO HE3aBMCMMOW OLEHKE KayeCTBa OCYLLECTBMSAT CBOK AEATENbHOCTb Ha
obLecTBEHHbIX Hayanax. WMHdopmauus o [eaTenbHOCTM COOTBETCTBYHOLLEro OOLLEeCTBEHHOrO coBeTa Mo
HEe3aBUCMMOW OLEHKE KadecTBa MNOLMEXUT pasMelleHno B cetn "UHTepHeT" Ha oduumanbHOM canTte
COOTBETCTBEHHO YMOMHOMOYEHHOrO hefepanbHOro opraHa UCMOMHUTENBHOW BNACTW, OpraHa UCMOMHUTENBbHOW
BnacTtu cyowekra Poccunckon ®egepaumn.

(yactb 5.1 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. [NonoxeHne 06 o6LLECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa YTBEPXKOAETCS OpraHoM
rocyapcTBEHHOW BNacTu, Npy KOTOPOM CO3aH YKasaHHbIA 0BLLECTBEHHbIN COBET.
(4acTb 5.2 BBegeHa depeparnbHbiM 3akoHoM OoT 05.12.2017 N 392-03)

6. lMokasaTenu, xapakTepusylolme oOLWME KPUTEPUM OLIEHKM KayecTBa YCMOBWUIA OKasaHust ycnyr
opraHM3auMsMy coumanbHOro OBCNyXXMBaHMS, B OTHOLUEHUWM KOTOPbLIX MPOBOAUTCS He3aBUCUMAasi OLeHKa
KayecTBa YCINOBWUA OKa3aHUs UMW YCryr, YCTaHaBMUBAIOTCA YMNONHOMOYEHHbIM efepanbHbiM  OpraHoM
WCMONHUTENBHON BNactu C npeaBapuTenbHbiM 0bBCyXaeHMeM Ha OOLLEeCTBEHHOM COBETE MO HEe3aBWCHMMOW
OLIEHKe KayecTBa.

(vacTb 6 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepaneHbiii 3akoH ot 05.12.2017 N 392-93.

9. HesaBucumas oueHka KauecTBa yCIoOBUIA OKasaHWs yCryr opraHvM3aumsMy coumanbHOro obcnyxnsaHms
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®epnepanbHbiit 3akoH oT 28.12.2013 N 442-93

(pen. ot 28.12.2022) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 ocHoBax coLuanbHOro 06CNyXmMBaHWS rpaxaaH B Aata coxparenns: 14.04.2023
Poccuickoi ...

NpoBOANTCSA OGLLECTBEHHBLIMW COBETaMM MO HE3ABUCMMOWN OLIEHKE Ka4yecTBa He 4Yallle YeM OAMH pa3 B rog U He
pexe YeM OauH pa3s B TpY roa B OTHOLLEHWUN OHOW U TOW Xe opraHm3auuu.
(vacTb 9 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6wecTBEHHbIE COBETHLI MO HE3AaBMCUMOW OLIEHKE KayecTBa:
(B peq. ®PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

1) onpeaensiloT NepeyHn opraHmMsaunin coumanbHOro O6CNyXnBaHUS, B OTHOLLEHUN KOTOPbIX MPOBOAUTCS
He3aBUCHMas OLEHKa;

2) NpyHMMAlT y4YacTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTauuuM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  rOCYAAPCTBEHHbIX  KOHTPAaKTOB,  3akmoyaemblX  YNOMHOMOYEHHbIM  dedepanbHbiM  OpPraHoM
NCMNOMHMTENBbHOW BNacTW, YNOfHOMOYEHHbIMU opraHammn cybbekToB Poccuiickon Pegepaummn ¢ opraHusaumen,
KoTopas ocylecTtsnset cbop n obobLieHe MHopMaLumM O KavyecTBe YCrOBUIN OKasaHUsA yCryr opraHnsaumsiMmm
coumansHoro obecnyxmeaHus (ganee - onepartop);

(n. 2 B pen. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) ytpatun cuny. - ®egepanbHbin 3akoH ot 05.12.2017 N 392-03;

4) ocyLLeCTBSAOT HE3aBUCMMYIO OLIEHKY Ka4yeCTBa YCOBUIA OKa3aHWs yCNnyr opraHvM3aumsiMm coumarnsHoro
obcnyxmnBaHusi ¢ y4eToM MHOpMaLUnn, NpeacTaBieHHON onepaTopomM;
(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBnsalOT COOTBETCTBEHHO B YMOSTHOMOYEHHLIN dhefeparbHbii OpraH MCMOMHUTENbHOW BnacTw,
YMOSTHOMOYEHHbIE OpraHbl cyObekToB Poccuiickon ®Penepauumn pesynbTaTtbl HE3AaBUCUMOW OLIEHKM KayecTBa
YCINOBUIN OKa3aHWsi yCIyr OpraHvM3aumsiMM coumarnbHOro obCnyXvMBaHus, a Takke npeasnioxeHms o6 yny4eHun
KayecTBa UX OeATENbHOCTH.

(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoyeHve rocyaapCTBEHHbIX KOHTPAKTOB Ha BbiNoOnHeHWe paboT, oka3aHue ycnyr no cbopy wu
0600LLeHn0 nHopMaumMn O KavecTBe YCIOBUMA OKasaHWs YCyr opraHvM3auMsMy coumanbHOro obcnyXuBaHus
OCYLLIECTBNSIETCA B COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccunckon depgepaumm O KOHTPAKTHOWM CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ansg obecnedeHus rocygapCTBEHHbIX W MYHULMMANbHbIX HYXA.
YNONHOMOY€EHHbIN dhedeparnbHbIi OpraH UCMOMHUTENbHOW BriacTH, YNOMHOMOYEHHbIE OpraHbl rocy4apCTBEHHON
Bnactn cybbektoB Poccuickon Pegepaumm no pesynbTataM 3akioYeHUS ToCyAapCTBEHHbIX KOHTPAKTOB
ochopmnsioT pelleHne o6 onpedeneHnM onepaTtopa, OTBETCTBEHHOro 3a cbop u obobuieHne nHdopmaumm o
KayecTBe yCNoBWUW OKa3aHWs YCryr opraHvM3aunsMu coumanbHOro obcnyxmBaHus, a Takke npyM HeobxoanMocTu
npedocTaBnsaloT onepaTopy o6WeAoCTYnHY WHGOPMaUMIO O AeATEeNbHOCTM  AaHHbIX  OpraHv3auuin,
hopmMMpyemMyto B COOTBETCTBUM C FOCYAapCTBEHHON N BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTBIO (B Criyyae,
€CIn OHa He pa3mellieHa Ha ourumanbsHOM canTe opraHusaumn).

(vactb 11 B peq. ®enepansHoro zakoHa ot 05.12.2017 N 392-93)

12. lMNMocTynmBLIas COOTBETCTBEHHO B YMOSIHOMOYEHHLIN dhefeparnbHbli OpraH MCMOMHUTENbHOM BRacTy,
YyMOSTHOMOYEHHbIE opraHbl cybbektoB Poccuiickon ®depepaumm uHpoOpmMauus O pesynbTatax He3aBUCMMOWN
OLEHKW KayeCcTBa YCMOBMM OKasaHuWs YCMyr oOpraHv3aumsMu coumarnbHOro  OBCryXuMBaHMSA  MOANEXUT
06s13aTenbHOMY pPacCMOTPEHUIO YKa3aHHbIMWU OpraHaMu B MECSYHbIN CPOK M y4uTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBaHWUIO OEATENBHOCTU OpraHn3aLmin coumansHOro 00CnyXnBaHns U OLEHKE AeATENbHOCTM
UX pykoBoaUTENEN.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. MiHdopmaums o pesynbTaTtax He3aBUCUMOW OLIEHKM KavyecTBa YCIOBUIA OKa3aHUs yCryr opraHn3aumsimm
coumanbHoro obenyxmBaHNs pasmeLlaeTcsl COOTBETCTBEHHO:
(B pea. PepepanbHoro gakoHa ot 05.12.2017 N 392-93)

1) ynonHoMo4eHHbIM beaepanbHbIM OpraHOM WCMONHUTENbBHOM BnacT Ha oduuMansHOM cavTe Ans
pasmeLlLeHns UHopMaLMn O rOCYAapPCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusx B cetn "VIHTepHeT";

2) yNofIHOMOYEHHbIMKN OpraHamu cyobekToB Poccuiickon ®egepaumm Ha cBomMx oduumanbHbIX cakTax U
ohuumnansbHOM cante Ans pasmMelleHnss MHopMauum O rocyfapCTBEHHbLIX U MyHUUMNAMNbHBIX YYPEXOEHUAX B
cetn "NIHTepHeT".
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(B peq. ®PenepanbHoro zakoHa ot 05.12.2017 N 392-93)

14. CocraB wuHdopmaumMm O pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa YCIOBUM OKa3aHus ycnyr
opraHmsaumsiMm coumnanbHOro obCnyXxmBaHus, BKOYast eanHble TpeboBaHua K Takow MHopMaLm1, U NopaaokK
ee pasmelLleHnst Ha ouLMansHOM canTe Ang pasMmeLleHnsa nHpopmMaLmMm 0 rocyAapCTBEHHbIX U MyHULIMMANbHbIX
yupexaeHusax B cetn "MHTepHeT" onpeaensoTcs ynonHoMo4veHHbIM [paBuTtensctBoMm Poccuiickon ®enepauum
dhegeparnbHbIM OPraHOM UCMOSTHUTENbHOM BNACTU.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIn pepepanbHbIi  OpraH UCMOSIHUTENBHOM BNacTW, YMNONHOMOYEHHbIE OpraHbl
cybvektoB Poccunckonn depepaumy U opraHusauMm coumanbHOro obcrnyxuBaHMs obecneynmBaldT Ha CBOUX
ohuumnanbHbIX cantax B cetn "MIHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BblIpaXXeHUS MHEHUI nonyyvaTensamu ycnyr
N UHBIMW TpaXkgdaHaMy O KavyecCTBe YCIOBUIA OKa3aHWst 3TUX YCIyT.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobrtogeHrem npoueayp npoBeaeHus He3aBUCUMOW OLIEHKWN KayecTBa YCNOoBUiA oKasaHuUs
yCnyr opraHu3auusiMmM coumasnbHOro obcrnyXmMBaHUsi OCYLLECTBNSIETCS B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon depepauum.

(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoaMTENN rocyfapCTBEHHbBIX OpraHmM3auuin counansHoro obCcnyXmBaHnsi HECYT OTBETCTBEHHOCTb
3a HEMPUHATME MEeP MO YCTPaHEHWNIO HELOCTATKOB, BbISIBMIEHHbIX B XO4€ HE3aBMCHMMOM OLEHKM KayecTBa yCNoBUN
OKasaHus ycryr opraHM3aumnsiMm couuanbHOro o6CnyXmBaHmsl, B COOTBETCTBMU C TPYAOBbIM 3aKOHO4ATENBCTBOM.
B TpyooBbix [oroBopax C pPYKOBOOUTENSAMW OpraHu3auuin coumanbHoro oOCnyXuMBaHUA B MokasaTenu
adhhekTMBHOCTM pPaboTbl PyKOBOAUTENEWN BKIHOYAKOTCHA pe3ynbTaTbhl HE3ABMCUMOW OLIEHKW KayecTBa YCrOBWUWA
OKasaHusi ycryr opraHusauusiMm couManbHoOro oOCnyXMBaHWMS W BBINOMHEHUS MflaHa Mo  YCTPaHEHWUIo
HEeOCTaTKOB, BbISIBNIEHHbIX B XOA4E TAKOWN OLIEHKM.

(yacTb 17 BBegeHa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBMCMMOW OLEHKN KayeCTBa YCMOBUN OKa3aHWSA YCNyr opraHv3auusiMu couunaribHOro
obCnyXMBaHMs YYUTLIBAKOTCA MNpPU OLeHKe 3P(EKTUBHOCTM OEeATENbHOCTU PYKOBOAWUTENS YMNONTHOMOYEHHOMO
defepanbHOro opraHa WCMOMHUTENBHOW BRacTW, BbICWIMX [OJDKHOCTHLIX IUy, (pyKOBOOUTENEN BbICLUMX
MCMNOMHUTENBHBIX OpraHoB rocyAapCTBEHHOW Bractu) cybbektoB Poccuinickon depepauum n pykoBoguTenen
OpraHoB MCMOSTHUTENbHOM BriacTh cyobekToB Poccunckon ®epepaunn.

(vacTb 18 BBegeHa deaepanbHbiM 3akoHoM OT 05.12.2017 N 392-93)

Crtatbs 24. UHdOopMaUMOHHbIe cucTeMbl B chepe coumnanbHOro o6cnyXxnBaHus

1. YHdopmMauroHHbIMK _cUcTeEMaMu B cdpepe couumarnbHoro obcnyxuBaHua (aanee - MHOOPMaLUMOHHbIE
CUCTEMBI) ocyllecTBnsATca cbop, XpaHeHue, obpaboTka M npegocTaBneHWe WHgOopMauMM O MNOCTaBLUMKaX
coumarnbHbIX YCnyr (peecTp MOCTaBLUMKOB COUManbHbIX YCIyr) U O nomyyaTensx coumarnbHbIX YyCnyr (perncrp
nonyaneneﬁ coumalnbHbIX yCJ'IyF) Ha OCHOBaHWUWM OaHHbIX, NpeacrtaBndeMblX NOCTaBLMKaMM colnarnbHbIX YCIyr.

2. Onepatopamu MH(OPMALUNOHHBIX CUCTEM SABIISOTCS YMNOMHOMOYEHHBIN opraH cybbekta Poccuiickomn
depepaumm n opraHuMsauum, C KOTOPbIMU YKa3aHHbI OpraH 3aknoyun JoroBopbl 06  akchnyaTauumm
WHOPMALIMOHHBIX CUCTEM.

3. WHdpopmauums, copgepxawiadcs B MHPOPMALMOHHBIX CUCTEMAX, MCMNOMb3yeTCA B LENsX MOHUTOPUHra
coumanbHoro obcnyXvMBaHUs, OCYLLECTBIEHWUSA FOCYAapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxvBaHus B COOTBETCTBUM CO cTatben 33 Hactoswero ®PepepanbHOrO 3akoHa W B WHbIX Lensx,
onpefeneHHblx 3akoHogaTenbCcTBOM Poccunckon ®enepaumn.

CrtaTtbsl 25. PeecTp nocTaBLMKOB coLManbHbIX yCnyr

1. PeecTp nocTaBLIMKOB coLmanbHbIX YCIyr popmupyeTcs B cyobekTe Poccuiickon degepaumn.

2. BkniooyeHve opraHu3aumi coumanbHOro obCnyXmBaHUA B peecTp MOCTaBLUMKOB COLMArnbHbIX YCAyr
ocyLlecTBnAeTC Ha JO6POBONBHON OCHOBE.
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3. PeecCTp nocTaBLUMKOB COLManbHbIX YCNYr COOEPXUT CreayroLLyo NHopMaLuunto:
1) perncTpaumoHHbLIN HOMEP y4eTHOM 3anncy;
2) NONHOE 1 (ecnv UMeeTCsl) COKpaLLleHHOE HaMEeHOBaHUE MOCTaBLUMKA COLManbHbIX YCNyT;

3) parta rocygapCTBEHHOM perncTpauuv opuandeckoro nvua, WHAMBUAOYanbHOro npeanpuHumaTens,
ABMALLMXCS NOCTaBLUMKaMU coLmarnbHbIX YCIyT;

4) opraHun3aunoHHO-NpaBoBas hopma NocTaBLUMKa CoLManbHbIX YCYr (ANs puanyecknx nuu);

5) agpec (MecTo HaxoXaeHusl, MecTo NpedoCTaBMeHUs CoLUManbHbIX YCIYr), KOHTaKTHbIN TenedoH, agpec
3MEeKTPOHHON NOYTbl MOCTABLLMKA CoLMarnbHbIX YCyT;

6) hamununs, ums, OTHECTBO PYKOBOAUTENS NOCTaBLLMKa CoUManbHbIX YCIyr;
7) HcbopMaLmMs O NMULLEH3USIX, UMEIOLLIMXCS Y NOCTaBLLMKa CoLMarnbHbIX yCnyr (npu Heo6XoaMMocTH);
8) ceegeHus o hopmax coumanbHOro obCnyxmBaHus;

9) nepedyeHb npenoctaBlideMbIX COuUUalbHbIX YCInyr no cbopmaM coumnanbHoro O6CJ'Iy>KVIBaHVIFI n Bngam
coumanbHbIX yCnyr,

10) Tapl/ld)bl Ha npeaocTtaBiideMble counaribHble YCIyru rno cbopmaM couunanbHoro 06CJ'Iy)KMBaHI/IF| n BUgam
coumanbHbIX yCnyr;

11) nHdbopmaums o6 obliem konmMyecTBe MECT, NMpefHa3HA4YeHHbIX AN NPegoCTaBreHUs coumnanbHbIX
yCnyr, 0 HanMunm cBOBOAHBIX MECT, B TOM YKUcre No hopmam coumanbHOro 06CnyxmBaHus;

12) nudbopmanms 06 ycrnoBusix NnpefocTaBneHns coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTax NPoOBeAEHHbIX MPOBEPOK;

14) nudopmanms o6 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYr 3a NocrnegHue nAtb NeT;

15) nHas nHdpopmauus, onpegeneHHas lNpasutenscteom Poccunckon denepaumn.

4. PeecTp nOCTaBLUMKOB couManbHbIX ycryr B cybobekTe Poccuiickon ®degepaumm pasmellaetcs Ha
oduumnanbHOM canTe YMNONTHOMOYEHHOro opraHa cyobekta Poccuiickon depepaumm B cetu "VIHTepHeT" B

COOTBETCTBMM C TpeboBaHNAMM 3akoHogaTenbcTBa Poccuickon depepaumn.

5. lMocTaBLlWmK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIH4YeHuna B peeCTp NOoCTaBLMKOB CoUMalrbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb N aKTyallbHOCTb VIHCbOpMaLI,VIVI, COD,EP)K&U.I,GVICFI B 3TOM peecTpe.

6. VHdopmauma o nocTaBliMKax coumanbHblX YCnyr pasmewaetcs B EguHoW rocypapcTBeHHOWM
NMHOPMaLIMOHHOW cucTeMe coumnansHoro obecneyerus. PasmelleHve u nonyyYyeHne ykasaHHoOW MHopMauun B
EpuHoi rocygapcTBEHHOW MH(OPMAUMOHHOW CUCTEME couManbHOro obecnevyeHuss OcCyLLeCTBASTCA B
cooTBeTCTBMM ¢ PepepanbHbiM 3akoHoM oT 17 umona 1999 roga N 178-d3 "O rocygapCTBEHHOW couunanbHOW
nomotLyn".

(vacTb 6 BBegeHa degepanbHbimM 3akoHoM oT 07.03.2018 N 56-03)

Crtatbsl 26. Peructp nonyvarenen coumanbHbIX YCnyr

1. Pervctp nonyyatenenm coumanbHbix ycnyr dopmupyetcss B cybbekte Poccuickon Pepepauumn Ha
OCHOBaHWUW AaHHbIX, NpegocTaBnsaeMblX NOCTaBLLUMKaMU CoLMarbHbIX YCyr.

2. Perucip nonydaTtenen coumanbHbIX YCRyr COOEPXUT CreayloLllyio MHdopMauuio o nonyyaTene
coumanbHbIX YCIyr:

1) permcTpaumoHHbIN HOMEP YYETHOW 3anucy;
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2) hamunus, nms, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) appec (MecTo XntenbcTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYAsNbHOMO NIMLEBOrO CYETa;

7) cepuda, HOMep nacnopTta Unn gaHHble MHOro AOKYyMeHTa, yaoCToBepdrwero NM4yHoCTb, AaTta Bblga4dn
3TUX OOKYMEHTOB 1 HaMMeHOBaHME BblAaBLUEro X opraHa;

8) nata obpalyeHus ¢ npocbOor 0 NpeaoCcTaBNeHNM CoLMarnbHbIX YCNYT;
9) nata opopMneHUs U Homep NHANBUAYANLHOW NPOrpaMmsl;

10) HaMMeHOBaHWe NOCTaBLUMKA WM HaUMEHOBAHWS MOCTABLUMKOB COLMAnNbHbIX YCNYr, peanu3ytoLmx
WHAMBMAYANbHYO NpOrpaMmy;

11) nepeyeHb coumarnbHbIX YCIyr, NpeAoCcTaBMneHHbIX U NpeocTaBNseMbIX NofyyaTenio colmarnbHbIX YCIyr
B COOTBETCTBMM C 3aKIIIOYEHHbIM AOFOBOPOM O MPEAOCTaBNIEHUM COUManbHbIX YCIyr C yKasaHuem Tapudos,
CTOMMOCTU coumnanbHbIX YCNyr AN nonydYatens couuanbHbIX YCAYr, WCTOMHWKOB (OMHaHCUPOBaHWSA,
NepuoanNYHOCTU U Pe3ynbTaToB UX NPeAoCTaBMNeHUs;

12) nHasa vHpopmauus, onpegenenHas MNpasutensctBom Poccuiickon degepaumm.

3. VIHbopMaums o nonyyaTensax coumanbHbIX YCNYr, a Takke O couumanbHbIX ycryrax, npegoctaBnaemMbix
UM B COOTBETCTBUM C HacToswmm DegepanbHbIM 3aKOHOM, pasmellaetcs B EanHOM rocygapcTBeHHOM
MHOPMAaLIMOHHOW cucTeMe couuansHoro obecneyenus. PasmelleHve u nonyyYyeHne ykasaHHOW MHopMauun B
EouHol rocygapcTBeHHOW MH(OPMAUMOHHOW CUCTEME couManbHOro obecnevyeHuss OcCyLLeCTBASTCA B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 17 mons 1999 roga N 178-9®3 "O rocygapCTBEHHOW coumanbHON
nomowymn".
(4acTb 3 BBegeHa PeaepanbHbiv 3akoHoMm oT 07.03.2018 N 56-93)

CrtaTtbs 27. TpeboBaHuUA K NOPAAKY NpefoCcTaBleHNs couuanbHbIX YCIyr

1. Topsgok npenocTaBreHUs couuanbHbIX YCrnyr ofssateneH [Ons  WUCMOMHEHMS  MocTaBLUKamiu
coumanbsHbIX YCryr.

2. nOpﬂﬂ,OK npenocTtaBlieHnAa  couuaribHbIX  yCcnyr ycTaHaBnmMBaeTCda Mo (bopmaM couunanbHoro
O6C.I'Iy)KI/IBaHl/IFI, Bunaam coumnarnbHbIX YCIyr U BKINHO4YaeT B cebsi:

1) HaMmMeHoBaHVe couuansHOW YCnyru;

2) cTaHgapT coumanbHON ycnyru;

3) npaBuna npegocrasneHns coumanbHon ycnyrn becnnatHo nubo 3a NnaTty unm YacTU4Hyto nNnary;

4) TpeboBaHMA K eATENbHOCTN NOCTaBLUMKa CoOLManbHONM ycnyrm B cdepe coumanbHOro 06CnyKnsaHms;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAMMbLIX ANA MpPefoCTaBneHus coumanbHOW YCNyrn, € yKasaHuem
OOKYMEHTOB M MHOpMaLun, KOTopble OOSMKEH NPeAcTaBuTb Mnony4dartenb CounanbHOW YCnyrn, U OOKYMEHTOB,
KOTOpble nmoAfiexaT npeacTaBNeHnto B paMKax MeXBeAOMCTBEHHOro MHAOPMALUMOHHOIO B3aMMOOENCTBUS UNn
npeacTaBnsalTCa nony4aTenem coumanbHOM YCryrn no COGCTBEHHOW MHULMATUBE;

6) MHblE NOMNOXEHMWS B 3aBUCUMOCTM OT hOPMbI COLIMANBHOr0 O6CMYXMBaHWS, BUAOB COLMAnbHbIX YCNYT.

3. CTaHgapT coumanbHoi ycnyru BkIoYaeT B cebs:
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1) onncaHmne coumnanbHOM yCnyru, B TOM Yncrne ee oobewm;

2) cpoku npefocTaBneHns coumansHON yenyru;

3) nogyLeBo HOpMaTMB (PMHAHCUPOBAHUS COLMAnbHON YCNyru;

4) nokasaTenu KayecTBa U OLIEHKY pe3ynbTaToB NpeaoCTaBNeHNst coumanbHON yenyru;

5) ycrnoBusi NpegoCTaBneHnst coumarnbHOM YCnyri, B TOM YXCHE YCIOBUS OOCTYMHOCTU NMpedocTaBreHunst
coumanbHOW YCnyru Ana UHBanuaos U APYrnx fuLL C y4€TOM OrpaHUYEHUA UX KUSHEAEATENbHOCTY;

6) WHble Heobxoanmble Ans npegocTtaBlieHnA counarnbHon YCnyru nonoxeHu4.

Cratbs 28. MexxBefOMCTBEHHOE B3aMMoAeACTBME NPU opraHn3aumum coumManbHOro o6cnyxuBaHus B
cy6bekte Poccuiickon ®enepaunmn

1. MexBeOJOMCTBEHHOE B3aUMOAEWCTBUE MNPWU OpraHu3auMu coumanbHOro obcnyxuBaHWst B cybbekTe
Poccuickon ®epepaumMm M COLMANbHOTO  COMPOBOXAEHWUS] OCYLLECTBMSIETCA Ha OCHOBE pernameHTa
MEXBELOMCTBEHHOTO B3aVMOAENCTBUS, OMNPedenslowWero coaepxaHne u MOpsSAoK OEeNCTBUMW  OpraHoB
rocyaapcTBeHHoln Bnactu cybbekta Poccuiickon degepaumm B CBA3W C peanusaumernt NosTHOMoYnMi cybbekTa
Poccuiickon ®epgepaLmm, yCTaHOBIEHHbIX HAacTosAWwmuM PeaepanbHbIM 3aKOHOM.

2. PernaMmeHT MexBeLOMCTBEHHOIO B3auMOAeNCTBUS onpegenaeTt:

1) nepeyeHb opraHOB rocygapCTBeHHOW Briactu cybbekta Poccunckon denepaumm, OCyLLECTBASIOLNX
MeXBegoMCTBEHHOE B3aI/IMO,D,el7ICTBI/Ie;

2) BuObl OEATENbHOCTW, OCYLLECTBNSEMON OpraHamu rocygapCTBEeHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsaaok 1 GopMbl MEXBELOMCTBEHHOIO B3anMoOeNCTBUS;

4) TpeboBaHus K cogepxaHuio, opmMaM u ycrioBnussim obmeHa nHdopmaumen, B TOM YNCIE B 3NIEKTPOHHOMN
opwme;

5) MexXaHu3Mm peanunsaunmn MepoanﬂTMﬂ no counanbHOMY COMNpPOBOXAEHUK, B TOM 4uUcCne nopAanaok
npuBrie4eHnA OpFaHl/I3aU,I/Il7I K €ro OCyLeCTBJIEHUIO;

6) NopsOK OLEHKM pesdynbTaToB MEXBELOMCTBEHHOIO B3aUMOAENCTBUS.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-03)

Crtatba 29. MMpodmnakTuka o6GCTOATENLCTB, OGYCNOBNMBAIOWMX HYXOAaeMOCTb rpaXgaHuHa B
coumanbHOM OGCNyXXUBaHUM

1. [lpodmnaktuka 06CTOATENLCTB, OOYCNOBMMBAKLWINX HYXOAeMOCTb TrpaxdaHuHa B couuanbHOM
obcnyxmnBaHUM, OCyLLLECTBAETCS MyTEM:

1) obcrnenoBaHUsA YCMOBUA XU3HEOEATENbHOCTU rpaaaHuHa, onpedeneHus MPUYMH, BIUSIOWMX Ha
YXYALIEHNE 3TUX YCMOBUIA;

2) aHanm3a AaHHbIX rocyp,apCTBeHHon CTaTUCTMYECKOW OTYETHOCTH, npoBeaeHna npu HeobxoQMMocCTH
Bbl60p0‘-IHbIX COoLUMnOoJI0rn4eCcKmnx onpocos.

2. Meponpusatua no npodunakTnke O6CTOATENbCTB, OOYCMOBNUBAKOWMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoMm 0b6CnyXMBaHUW, OCYLLECTBMAIOTCA B TOM YMCME B paMKax perMoHanbHbIX NporpaMm coumansbHOro
obcnyxnBaHus, yTBEPXXAEeHHbIX OpraHaMy rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon deaepaunu.

Masa 8. PMHAHCUPOBAHUE COLIMANIbHOIO OBCITYXKMBAHUA U YCNOBUA
OMNATbI COUMNATNDbHbIX YCNYT
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Crartbs 30. PnHaHCcOBOe ob6ecnevyeHne couuanbHOro o6cnyXuBaHus

1. NcTouHnkamm ouHaHCOBOro obecneveHms coumanbHOro 00CnyXXMBaHNA sSIBNSOTCSA:
1) cpeactBa GrogxeToB OtompkeTHOM cuctembl Poccuiickon Pepepaumy;

2) 6naroTBOpuUTENbHbIE B3HOCHI M NOXEPTBOBAHWS;

3) cpencrtea nonyaneneVl coumanbHbIX yCnyr npu npenoctaBlieHMM counarbHbIX yCnyr 3a nnaty wunum
YaCTUYHYK Nnarty,

4) poxodbl OT NPeanpUHUMATENbCKON W MHOW NPUHOCALLEN [0Xo4 AesTeNbHOCTWU, OCYLLeCTBAsSeMOn
opraHvM3aumsMy coumanbHOro obCcnyXXmBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM MCTOUHUKN.

2. ®nHaHcoBoe obecneyeHne OeATENbHOCTM OpraHmnsaunii coumanbHoro obCnyXnBaHUs, HaxXoaaLWmMXcs B
BeJeHUn qaep,epaanblx OopraHoB MUCMOJTHNTENBHOMN BacTn, OCyLleCTBdeTCcA B COOTBETCTBUM C 6PO.EI.)KeTHbIM
3akoHogatenscTBoM Poccunckon depepauumn 3a cyeT cpenctB denepanbHoro Owaxera, a Takke 3a cyeT
cpencTB nonyvaTtenen couunanbHbIX YCNyr Npu NpeaocTaBneHny coumarnbHbIX YCyr 3a nnaTy UM YacTUYHYHo
nnaTy.

3. ®uHaHcoBoe obecneveHne [EeATENbHOCTM OpraHM3auuin coumanbHOro obcnyxmusaHus cybbekTa
Poccuiickon ®enepaumm ocyLlecTBnsieTcs B COOTBETCTBMM C OlogKeTHbIM 3akoHogaTenbCTBOM Poccuimckon
depepaummn 3a cyeT cpenctB Owomketa cybbekta Poccuiickon depepaumm, a Takke 3a CYET CpeacTs
nonydaTenen coumarnbHbIX YCNyr Npy NPeaocTaBneHny coumanbHblX YCyr 3a NnaTty Unm 4acTuyHyto nnaty.

4. ®duHaHcoBoe obecneyeHne NpeaocTaBrneHnsi coumnanbHbIX YCNYr HEroCyAapCTBEHHBIMU OpraHM3aL MM,
MHAUBMAYanbHbIMU NpeanpuHUMaTensaMmn, OCYLLECTBASIOWUMU OeATENbHOCTb N0 couManbHOMY OBCNY>XMBAHWUIO,
W NpegocTaBNsALWLMMN coLUManbHble YCNyrn colmnansHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMIN OpraHn3aumsiMm
OCyLLEeCTBMAETCA MNyTEM MNPefOCTaBNeHUs cyOCMAOMIN M3 COOTBETCTBYOLLEro Gromkera OHOOKETHOW CUCTEMBI
Poccuiickon depgepaumm B COOTBETCTBMM C  OHOMKETHbIM 3akoHodaTenbcTBOM Poccuiickon ®degepaunn,
NpoBeAEeHNs 3aKyMnoK couuManbHbIX YCryr B COOTBETCTBMM C 3akoHogartenbcTtBom Poccuiickon degepaumm o
KOHTpPaKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr gns obecnevyeHnsi rocyLapCTBEHHbIX U
MyHMUMMAnNbHBIX HYX4, a Takke 3a CYeT CpeAcTB nonydarener coumanbHbIX YCnyr npyv npefoctaBneHumn
coumanbeHbIX YCNyr 3a NnaTty Unm YacTUYHyIo nNnary.

5. YNonHomo4eHHbI dheaeparnbHbii OpraH MCMOMHUTENbHOW BIAcTh, YMNOJTHOMOYEHHLIN OopraH cybbekTa
Poccuiickon ®egepaumm BnpaBe NpuBriekatb MHblE NCTOYHMKN PMHAHCUPOBAHUA CcoLmanbHOro 00CnyXmBaHus, B
TOM Yncne Ang peanusalmm COBMECTHbIX NMPOEKTOB B AaHHON cdepe.

6. nOpﬂﬂ,OK pacxoaoBaHuA CpeacTs, OGDGSOBaBLLIVIXCFI B pe3yrnbTaTte B3aMaHuA niatbl 3a npegocraBslieHne
coumanbHbIX yCnyr, yCTaHaBinBaeTCA:

1) cbe/J,epaanblM OopraHom NCMONHNTENbHON Bnactu - Ans opraHmsaLu/nZ couwnanbHoro 06CJ'Iy)KMBaHI/IF|,
HaxoaALnxcd B BeaAeHnn cbe,qepaanblx opraHoB NCMNONHNTENBHON BNacTu;

2) ynorHOMOYEHHbIM opraHoM cybbekta Poccuiickon degepaumm - ans opraHMsauui coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon Pepepavmn.

7. nOpFID,OK pacxoaoBaHuA CpeacTs, OGDGSOBaBLIJVIXCFI B pe3ylnbTaTte B3MaHuA ninatbl 3a npegocraBlieHne
coumanbHbIX ycnyr, OOJMKeH npegycMmatTpmBaTb BO3MOXHOCTb WCMNONIb30OBAaHUA 3TUX CpPeacTB Ha TeKyLlyro
0eATeNNIbHOCTb, pa3BuUTne opraHnsauumn counanbHOro OGCJ'Iy)KVIBaHI/IFl, CTumynumpoBaHue ee paGOTHI/IKOB.

8. Ecnv rpaxpaHvH nonyyaeT couuanbHble yCryru, NpeayCcMOTPEHHbIE MHOUBMAYANbHOW NporpaMMon, y
nocTaBLLMKa MM MOCTAaBLUMKOB COLMASIbHbIX YCMYr, KOTOPbIE BKMOYEHbI B PEECTP MOCTaBLUUKOB COLMAnbHbIX
ycnyr cybbekta Poccuiickonn ®egepaunm, HO He y4acTBYHOT B BbINOSIHEHWMM FOCY4apCTBEHHOIO 3adaHuns (3akasa),
MOCTaBLUMKY MNN MOCTaBLUMKaM COLUManbHbIX YCMYr BbIMNA4YnMBaeTCs KOMMEHcauusi B pasMepe M B Mnopsiake,
KOTOpble onpeaensauTcs HopMaTUBHBIMU NPaBoOBbLIMKU akTamu cybbekta Poccunckon ®egepavmu.
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KoHcynbTaHTlInoCc: npuMmeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 penciByer B OTAENbHbIX CyObekTax PP, pepeyeHb KOTOPbIX
yTBepxaaetcs NpaButenbctBom PO B cootBeTcTBUMM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-93.

9. ®uHaHcoBoe obecneyeHve nNpeaocTaBneHMs coumanbHbiX  YCNyr B paMkax — WCNOMHEHUS
rocygapCTBEHHOro CoUManbHOrO 3akasa Ha oOKasaHWe rocydapCTBEHHbIX YCnyr B cdepe couuwansHoro
obcnyxnBaHus  ocyllecTBnsieTca B cooTBeTcTBUM C  ®PepepanbHbiM - 3akoHoM "O  rocyaapCTBEHHOM
(MyHUUMNanbHOM) coumanbHOM 3aka3e Ha OKasaHWe rocydapCTBEHHbIX (MyHUUMNanbHbIX) YCAyr B COLMarbHOWM
ccepe" 3a cueT cpencTtB OromkeToB OrogKeTHOM cucteMbl Poccuiickon degepaumm, a Takke 3a CYET CpeacTs
nonyyatenemn counanbHbIX YCNyr Npu NpeaocTaBneHnn coumarnbHbIX YCAYr 3a NnaTy Unu YacTUYHyo nnary.
(4acTb 9 BBegeHa depepanbHbimM 3akoHoM oT 13.07.2020 N 190-93)

Crartbs 31. MpegocTtaBneHue coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B hopMe couuanbHOro o6CRyXWBaHWA Ha OOMY, B MOMyCTaUMOHAPHOW U
CTauvoHapHoii hopmax coupmanbHOro oGenyxueaHus NnpegocTaensaoTca GecnnaTHo:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nuuam, nocTpajaBliMM B pesyrbTaTe 4Ype3Bbl4anHbIX CUTYaLMN, BOOPYXKEHHbIX MEXHaUMOHAaNbHbIX
(MEeX3THUYECKNX) KOH(IUKTOB;

3) nuBanvgam Benukon OTe4ecTBEHHON BOWMHBI;
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

4) yyactHukam Benukon OTeyecTBEHHON BOVHbI,
(n. 4 BBegeH ®efeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

5) nuBanugam 60eBbIX ENCTBUN;
(n. 5 BBeaeH ®egepanbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

6) nuuam, HarpaxkgeHHbIM 3HakoMm "XKutento 6rokagHoro JleHnHrpaga”;
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

7) nnuam, HarpaxaeHHbIM 3HakoM "XKuTenb ocaxaeHHoro Cesacronons";
(n. 7 BBegeH ®efeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

8) nuuam, pabGotaBwum B nepuog Benukon OTedecTBEHHOM BOWHbI Ha OGbeKTax MPOTMBOBO3AYLLHOM
OBOpOHbI, MECTHOW MPOTUBOBO3OYLUHONW OOOPOHbI, Ha CTPOMTENbCTBE OBOPOHUTENBHBLIX COOPYXEHWUW,
BOEHHO-MOpCKUX 0a3, adpoApOMOB M ApPYrMX BOEHHbIX OOBLEKTOB B Npedenax ThifOBbIX rPaHuUL, OenCTBYHOLLNX
bpOHTOB, ONEpaLMOHHbIX 30H AENCTBYHOLLMX (POTOB, Ha NPUPOHTOBLIX y4aCcTKax KenesHbIX N aBTOMOBUIbHbIX
AO0por, YreHam 3KMnaxewn CyaoB TPaAHCMOPTHOro roTa, UHTEPHUPOBaHHLIM B Havane Benuvkon OTeuyecTBeHHON
BOWMHbI B MOpTax ApYyrMx rocyaapcTs.

(n. 8 BBeaeH PegepanbHbIM 3akoHoM OT 28.12.2022 N 570-$3)

2. CoumanbHble ycnyrn B hopme coumanbHOro obcrnykvMBaHust Ha 4OMY M B nosfycrauuoHapHow copme
coumanbHoro obcnyxvMBaHusa NpegocTaBnalTCs GecnnaTHo, ecny Ha AaTy obpalleHus cpefHeayLeBoW 4OXO0A
nonyyatens couuarbHbIX YCNyr, pacCYNTaHHbIl B COOTBETCTBMM C HOPMATMBHLIMW MNPABOBLIMU aKTaMu
Poccuinckon ®egepaunn, Hxke npegenbHOW BenWYMHbLI UMW paBeH MpedenbHOW BenuvynHe cpeaHenyLleBoro
goxoda Ans npefocTaBneHns coumanbHblX ycnyr 6ecnnaTtHo, YyCTaHOBMEHHOW 3akoHOM cybbekta Poccumnckon
depepauuu.

3. HopmaTuBHbIMM MpaBoBLIMM akTamu cybbekTtoB Poccuiickon degepaumm MoryT ObiTb NpeayCcMOTPEHbI
MHbl€ KaTeropum rpaxgaH, KOTopbiM couualnbHble YCyrn npenocrtaBiialoTCA 6ecnnaTHoO.

4. [Nopagok onpepeneHns cpeaHeaoyLLEBOro AoxXoAa Ans NpefoCcTaBneHnst coumanbHbixX yenyr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaeTtca [NpasutenscTBom Poccuiickon deaepaumm.
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5. Pa3mep npegenbHON BenWUUHbI CpedHeayLeBoro Aoxoda AN NpedocTaBrneHus couunarnbHbIX YCryr
BecnnatHO ycTaHaBnvBaeTCs 3akoHamu cybbekta Poccuickon degepaumm n He MOXET ObITb HUXE NOMYTOPHOW
BEMNYMHBI MPOXUTOYHOIO MUHUMYMa, YCTaHOBMNEHHOro B cybbekte Poccunckon depepaumm AnNa OCHOBHbIX
coumnansHo-aeMorpadu4ecknx rpynn HaceneHus.

CratbAa 32. OnpeneneHMe pa3mMepa nnaTtbl 3a npegoctaBrieHne counanbHbIX yCnyr

1. CoumanbHble ycnyrn B oopme coumnanbHoro obcnyxnBaHus Ha OMYy M B noslyctaumMoHapHon dopme
coumanbHoro obcnyxmBaHWst NPeAoCTaBnSATCA 3a nnaTy WM YacTUYHYK nnaTy, ecnu Ha gaTy obpalieHus
cpeaHeayLlweBon aoxo nonyyaTtenen coumanbHbIX YCyr, pacCYMTaHHbIA B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacTosiwero ®egepanbHOro 3akoHa, MpPEBbIWAET MNPefenbHYl BENWYUHY CPedHedyLIeBOro 40X0Aa,
YCTaHOBMEHHYHO YacTbto 5 ctatbn 31 HacTosiwero ®egepanbHOro 3akoHa.

2. Pasvep exemecsidHOM nnatbl 3a MNpedocTaBreHuMe coumanbHbIX ycriyr B ¢opmMe CcoumanbHOro
obcnyxMBaHMs Ha OOMY M B MonycTauuoHapHon ¢opme coumnanbHOro OOCMyXWBaHWS pacCcuUUTbiBaeTCA Ha
OCHOBe TapudoB Ha couuanbHble YCMyrM, HO HEe MOXET MpeBbIaTh NATbAECAT MPOLEHTOB pPa3HuLbl Mexay
BEMWYMHOW CpedHedyLleBOro [OoXoda nofydatensd couuanbHOW YCriyrm W NpedenbHOW  BENUYUHON
CcpeAHeayLeBoro Aoxona, yCTaHOBIEHHOM YacTbio 5 ctatbk 31 HacTosiwero ®egepanbHOro 3akoHa.

3. CoumarnbHble ycnyru B cTaumMoHapHoM ¢opme coumanbHOro oOCNyXMBaHWS MPEeLOCTaBNASOTCA WX
nony4yaTtensiM 3a nnaTty UM YacTUYHyto nnarty, 3a UCKIIOYEHNEM Mnory4vaTenei coumanbHbiX YCryr, yKasaHHbIX B
yacTtax 1 n 3 ctatbu 31 HacTodawero ®enepanbHOro 3akoHa.

4. Pasmep exemecsadyHOM nnaTbl 3a NpPedoCTaBfeHMe couunasnbHbIX YCNyr B CTauMoHapHow dopme
coumanbHoro obCnyXMBaHUSI pacCYUTLIBAETCA Ha OCHOBE TapudOB Ha couuanbHble YCryrM, HO He MOXeT
npeBbillaTb CEMbOECAT MATb MPOLEHTOB CPedHedyLeBOro [AoXo4a nosfydvaTenst coumanbHbIX  YCIyr,
paccYMTaHHOIo B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero degepanbHOro 3akoHa.

5. MNnaTta 3a npegocrtaeneHne couumanbHbIX ycnyr npou3BoanTcA B COOTBETCTBMM C [OOroBopomMm O
npenocTtaBliieHnn counanbHbIX yCnyr, npegyCMOTPEHHbIM crtatben 17 HacTosLero <De,u,epaanoro 3aKoHa.

naea 9. KOHTPOIJ1Ib B COEPE COLMAIIbHOIO OBCITYXXUBAHUA

Cratbsa 33. NlocygapCcTBEHHbIN KOHTPOJb (Haa3op) B chepe coumnanbHOro o6cnyxmBaHus
(B pen. PepepanbHoro gakoHa ot 11.06.2021 N 170-$3)

1. TocypapcTBeHHbI KOHTpOMb (Hag3op) 3a cobniogeHneMm obsasaTenbHbiXx TpeboBaHuM B cdepe
coumanbHoOro o6CcnyXMBaHMs OCYLLIECTBSETCA NOCPECTBOM:

1) denepanbHOro rocygapCTBEHHOro KOHTponst (Hagsopa) B cdepe coumanbHOro obcnyxmBaHus,
ocyllecTBnsieMoro denepansHbiM OpraHoM WCMNOMHUTENbHOW BMAACTWU, YMNONMHOMOYEHHbIM [1paBUTENLCTBOM
Poccuiickonn ®depepaumm B COOTBETCTBUM C MOONOXEHWEM, YyTBepxaaembiM [lpaBuTenbcTtBOoM Poccuinckomn
degepauuu;

2) pervoHanbHOro rocyaapCTBEHHOro KOHTponsa (Hagsopa) B cdepe couumanbHOro obcnyxumBaHus,
OCYLLECTBMSAEMOro YMNOSTHOMOYEHHLIM OPraHOM WCMOSHUTENbBHONW Bractu cybbekta Poccunckon depepaummn B
COOTBETCTBMM C MOMNOXEHUEM, YTBEPXOAEMbIM BbICLUMM WMCMONMHUTENbHBIM OPraHoOM roCy4apCTBEHHOW BnacTu
cybwekTa Poccuickon ®enepauun.

2. MpegmeToM rocyaapCTBEHHOTO KOHTPONSA (Haasopa) B chepe coumanbHOro 0bcnyxnBaHns ABnsOTCS:

1) ans depepanbHOro rocyaapcTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHoro obenyxuBaHus -
cobnofeHne nocTaBlMKaMy coumarnbHbIX YCIYyr M3 4ucra opraHusauuidi  coumarnbHOro  obcnyxuBaHus,
Haxo4dawWmMxcs B BedeHuM efeparnbHblX OpraHoB MCMOMHUTENbHOM BRacTu, M OpraHuM3aumin coumnasibHoro
obcnyxmBaHus cybbekta Poccunckon depepauumm TpeboBaHui Hactoswero depepanbHOro 3akoHa, ApYryx
dhefepanbHbIX 3aKOHOB M MHbIX HOpMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickon depepaumn, a Takke 3aKOHOB U
WHbIX HOPMaTMBHbIX MPaBOBbLIX akTOB cybbekToB Poccuiickon ®epepauun, perynmpyrowmx npaBoOTHOLEHUS B
chepe coumnanbHOro ob6cnyxnBaHus;
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2) Ons permoHanbHOro rocyAapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxuBaHus -
cobniofgeHne MocTaBLWMKaMM  cOuManbHbIX  YCNyr W3  4Yucra HerocygapCTBeHHbIX  (KOMMEPYECKMX U
HEKOMMEPYECKMX) OpraHmsaumMi coumanbHOro OBCNyXMBaHWS W MHAMBUAYAlNbHbIX NpeanpuHUMaTenen,
OCYLLeCTBMALWNX coumanbHoe obcnyxueaHue, TpeboBaHui Hactoswero ®eaepanbHOro 3akoHa, APYrux
denepanbHbIX 3aKOHOB M MHbIX HOPMAaTUBHLIX MpaBoOBbIX akToB Poccuiickon denepaummn, a Takke 3aKOHOB U
WHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB CybbekToB Poccuiickon depepauun, perynmpyrowmx npaBoOTHOLIEHUS B
cchepe coumnanbHOro obcnyxnBaHus.

3. OpraHusaumMs U OCyLIeCTBIEHNE TOCYLapCTBEHHOrO KOHTpons (Hagsopa) 3a cobnigeHvem
obs3aTenbHbIX TpeboBaHMIM B cdepe coumanbHOro obcnyxmBaHms perynupytotcs degepanbHbiM 3akoHoM oT 31
monsg 2020 roga N 248-®3 "O rocygapCTBEHHOM KOHTporie (Hags3ope) U MyHWUMNanbHOM KOHTpone B
Poccwuiickon depepaummn”.

Crtatbs 34. O6LeCcTBEHHbLIN KOHTPOIb B chepe counanbHOro o6cnyxmBaHus

OO6LLEeCTBEHHDbIA  KOHTPOSIb B cdhepe couManbHOro OOGCHYXMBaHMS OCYLLECTBSIETCS rpaxaaHamu,
06LECTBEHHBIMU M MHBIMW OpraHn3aumMsiMum B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon depepauum o
3awuTe npaB notpebutenen. OpraHbl rocygapCTBEHHOM BracTu cyobekToB Poccuinckon ®egepaunn B npegenax
yCTaHOBJ'IeHHOVI KOMNneTeHUn OKa3blBakoT CO,D,GVICTBI/IG rpaxgaHam, 06U.leCTBeHHbIM N UHbIM OpraHum3aunam B
OCYLLECTBMEHUN 0BLLECTBEHHOIO KOHTPOISA B cepe coumnansHOro obcnyxmBaHmus.

naea 10. 3AKINIOYUTENbHBIE U NEPEXOOHBLIE MONOXEHUA
Cratba 35. lNepexoaHble NONOXEHUA

1. YTBepXaeHHbI opraHoMm rocydapCTBeHHOW Bnactu cybvekta Poccunckon degepauum B CBA3N C
npuHaTMEeM Hactoswero deaepanbHOrO 3akoOHa MNepeyYeHb  couumanbHbIX — YCNyr, NpeaocTaBnsieMbliX
nocraBLLMKaMy coumanbHbiX ycnyr B cyObekTe Poccuiickon ®Pepepauum, He MOXeET ObiTb COKpalleH Mo
CPaBHEHMIO C yCTaHOBNEHHbLIM B cybbekTe Poccuiickon depepaumm no coctosiHuio Ha 31 gekabpsa 2014 roga
nepeyHeM coumarnbHbIX YCIyr, MPegoCTaBIsieMbIX OpraHu3aumMsMmn coumanbHOro obcrnyXmBaHus B cyObekTe
Poccuiickon depepauuu.

2. B pamkax ONSWMXCs NPaBOOTHOLIEHW AN nonyvaTenen couuanbHbiX YCMyr, y KOTOpbIX MpaBoO Ha
norny4eHne coumarnbHbIX YCIyr BO3HMKNO B COOTBETCTBMM C OEVCTBOBAaBLIMM [0 AHSA BCTYNSEHUs B Cwmy
HacToswero ®egepanbHOro 3akoHa MOPSAKOM MpedoCTaBfeHus coumanbHbIX yenyr B cybbekte Poccuickow
degepaumun, BHOBb yCTaHaBMNMBaeMble pa3Mepbl nNnaTtbl 3a NpefocTaBneHne coumarnbHbIX YCryr nocTaBLmMKamu
coumnanbHbiX ycnyr B cybbekte Poccuinckon Pegepaumun v ycrioBus ee npepoctaBneHus B COOTBETCTBUU C
HacTosimMm PenepanbHbiM 3aKOHOM He MOryT ObITb Bbille pa3mMepoB NnaTtbl 3a NpefoCTaBleHNe 3TUM fvuam
COOTBETCTBYIOLUMX COLMAanbHbIX YCMyr, YCTaHOBIEHHbIX MO cocTosiHuio Ha 31 gekabps 2014 roga, a ycnosus
npegocTaBneHns COOTBETCTBYHOLUMX COLMarbHbIX YCYr HE MOryT ObiTb YXYALUEHbl MO CPABHEHWUIO C YCIIOBUAMM,
YCTaHOBEHHbIMU NO COCTOsSHMIO Ha 31 aekabps 2014 roga.

Cratba 36. O npu3HaHUM yTpPaTUBLUMMMU CUNY OTAENbHbIX 3aKOHOAATeSNIbHbIX aKTOB (MOJIOXEHUMN
3aKoHopaTenbHbIX akToB) Poccuickon Penepavum

Mpu3HaTb yTpaTUBLUMMMN CUMY:
1) depepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O couuwanbHoM 0BCnyXunBaHWW rpaxkaaH

noxunoro Bospacta u uHBanupoB" (CobpaHue 3akoHopaTtenbcTBa Poccuiickon ®epepauun, 1995, N 32, cr.
3198);

2) ®epepanbHbli 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax coumanbHOro o6CnyKMBaHUS
HaceneHusa B Poccunckon ®eagepaunn” (CobpaHne 3akoHogaTensctsa Poccunckon degepaunm, 1995, N 50, cT.
4872);

3) ®epepanbHbii 3akoH oT 10 mona 2002 roga N 87-®3 "O BHeceHUM U3MEHEHUA B CTaTblo 6
depepanbHoro 3akoHa "OO ocHOBax couuManbHOro obcnyxmBaHus HaceneHusi B Poccuickon depepaummn” m
pononHeHusa B ctatblo 2 3akoHa Poccuiickon ®epepauum "O ctaHgaptmusaumm” (CobpaHne 3akoHogaTenbCTBa
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Poccuiickon ®epepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbun 36 PenepanbHoro 3akoHa oT 25 nona 2002 roga N 115-d3 "O npaBoBOM MOMOXEHWM
WMHOCTpaHHbIX rpaxgaH B Poccuickon depepaumn” (CobpaHmne 3akoHoaatensctBa Poccuiickon depepauun,
2002, N 30, cT. 3032);

5) ctatbu 17 n 23 PepepanbHoro 3akoHa oT 10 siHBapsa 2003 roga N 15-03 "O BHECEHMM U3MEHEHUN U
OOMOMHEHM B HEKOTOopble 3akoHoaaTenbHble akTbl Poccuiickon ®depepaumm B CBS3M € MPUHATUEM
®epepanbHoro 3akoHa "O nuuUeH3NpoBaHWUM OTAenbHbIX BUAOB AesatensHocTn" (CobpaHve 3akoHogaTenbCTBa
Poccuiickon ®epepaumm, 2003, N 2, cT. 167);

6) ctatbu 56 n 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-9®3 "O BHeCEHUM U3MEHEHUI B
3akoHofdaTtenbHble akTbl Poccuiickon  degepaumm M MpU3HaAHUM  yTPATUBLUMMW  CUMY  HEKOTOPbIX
3akoHogaTenbHbIX akToB Poccuiickon defepaumm B CBA3WN C NpUHATUEM dbedeparnbHbiX 3akoHoB "O BHeceHun
N3MeHEeHU K JononHeHun B PepepanbHbii 3akoH "O6 06WMX MpUMHUMNAX OpraHM3aumM 3akoHoOaTemnbHbIX
(npeacTaBuTEnbHBIX) M UCMOMHUTENbHBIX OPraHoB rocyAapCTBEHHOM Bnactn cybbektoB Poccumnckon
®epepaumn” n "O6 oOWKMX NpUHUMNAX OpraHmM3auum MecTHOro camoynpasneHus B Poccuiickon ®epepaumn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon deapepaummn, 2004, N 35, cT. 3607);

7) cratblo 29 depepanbHoro 3akoHa ot 23 uionsg 2008 roga N 160-3 "O BHeceHUM U3MEHEHUN B
oTAenbHble 3aKoHoAaTeNbHble akTbl Poccuiickon defepaumm B CBA3WM C COBEPLUEHCTBOBAHNEM OCYLLECTBIEHUS
nonHomoumn MNpasutensctea Poccuiickon ®enepauunn” (CobpaHue 3akoHogaTensctBa Poccuinckon depepaumm,
2008, N 30, cT. 3616);

8) cratblo 2 PepepanbHoro 3akoHa oT 21 Hosbps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWIA B
OoTAenbHble 3akoHoaaTtesnbHble akTbl Poccurickon denepauum B €Bs3M ¢ npuHaTnem degepansHoro 3akoHa "O
GecnnatHon topuandeckon nomowwm B Poccuiickon ®epepauun” (CobpaHne 3akoHogatenbcTBa Poccuickon
depepaumu, 2011, N 48, cT. 6727);

9) cratbu 12 1 13 PepepanbHoro 3akoHa oT 25 Hosi6psa 2013 roga N 317-®3 "O BHeECEHWUM U3MEHEHWI B
OoTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®Pepepaumm M NPU3HaAHUM YTPaTUBLUMMK CUNY OTAENbHbIX
MONOXEHU 3akoHoAaTenbHbIX akToB Poccunckon depepaumm No BOMpOCaM OXpaHbl 300pOBbS rpaxaaH B
Poccuiickon ®epgepaummn” (Cobpanune 3akoHogaTenbcTea Poccuiickon degepaumm, 2013, N 48, cT. 6165).

Cratbs 37. BctynneHue B cuny HacTtosiwero denepanbHOro 3akoHa

HacTtoswun ®enepansHbiin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon depepanmm
B.MYTWH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-93
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